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First let me state that I am not opposed to a rate increase by Quail Creek Water Company. We haven't had a 
rate increase in some time and I'm sure it's justified. My objection is to the unfair application of the new 
suggested tier system that creates two classes of residents, with one paying more for basic services than the 
other, regardless of water consumption. That is definitely discriminatory against residents with new larger 
meters. This is completely unfair to single out one group of residents of our community to impose a higher rate 
than our neighbors just because we have a 1'' meter installed in our house. I was told it was to encourage water 
conservation. We've lived in Quail Creek for 10 years, and previously had the smaller meters. Our water 
consumption habits have not changed because we have a larger meter. In fact, we use less now because our 
yard is smaller and we have more native desert plants which require 
no water. It seems that the reason is we "might" use more water because we have a bigger meter. Small 
meters on houses with a pool will use a lot more water than we do. If water conservation is truly the reason for a 
tiered water system, it would seem fair, reasonable, and more successful that consumers pay more as they 
consume more. Since consumption is metered, charges should be increased as YOU increase consumDtion. Not 
arbitrarily because you have a bigger meter. 
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