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Arizona Corporation COfmission ' | A P COMMISSICH
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1200 W. Washington St.
Phoenix, AZ 85007-2996

Subject: Compliance Filing for Payson Water Company Decision 74567 (Docket Nos.
W-03514A-13-0111/ W-03514A-13-0142) '

Ms. Hood, _

Attached, please find a compliance filing regarding water loss as required in the afore-referenced
decision. This attached water loss report summarizes water production and water consumption
from June of 2014 through May 2015. '

Please note some improvements from our last report regarding TCS (Gisela):
.» A major leak was found in the back of the property and has been repaired. May has the
least water lost in a long time, however, more can be done.

* As stated previously, a source of the problem could be a series of old water lines which
served areas destfoyed by flooding about a decade ago. It is possiblé that one or more of
these lines was not properly capped, or has subsequently split/ broken and may be leaking
without any customers or Company staff noticing (since much of this area is no longer
served by roads, and is overgrown.

» Stolen water: It is likely that unknown or illegal connections have been made recently to
the water system. Locations of recent property construction, excavations and trenching in
the Company’s ROW will be explored to determiﬁe if water is being used at uﬁauthoriz_ed

locations.

Also, please note that the water loss percentage calculations for MDC (Mesa Del. Cabéllo) had a
faulty calculation. The entire report has now been fixed, and as you can see, MDC is orie of the

least water lost in the Company.




Please feel free to contact me with any questions.

Aason Williamson
President, Payson Water Co.

Cc:

Jian Liu, P.E. jliu@azce.gov

Brian Smith besmith@azcc.gov

Robin Mitchell mitchell@azcc.gov

Kathleen M. Reidhead kathiereidhead@gemail.com

Sue Nee suzannenee. 1 6@gmail.com
Bill Sheppard shep5965@aol.com

Tom Bremer tcbremer@netzero.net

Steve Gehring stonemason9859@yahoo.com
Glynn Ross glyr4@aol.com
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Payson Water Company Water Consumption & Loss Report

Month System Name Water Pumped (1000 gal) | Water Purchased (1000 gal) : Water Sold (1000 gal) Water Loss (%} NOTES
June-14; Deer Creek 919 652 29.1% -
Gisela/ Tonto Creek Shores 2148 1661 22.7% | Leaks repaired in July were probably already starting to occur
E. Verde Park 462 457 11%
Flowing Spgs. 167 154 7.8%
Geronimo/ Elusive Acres 240 229 4.6%
Meads Ranch 101 104 -3.0% | This foll d the 10K tank repi with a 2.5K tank, so we likely used storage
Whispering Pines 827 754 8.8% ]
Mesa Del Caballo 372 1054 1327 6.9%
TOTALS: 5237 1054 5338 18.2%
July-14| Deer Creek 804 561 30.2%| Major leak reapired
Gisela/ Tonto Creek Shores 1500 1419 25.3%] Major service line leak
E. Verde Park 367 27 369 6.8%
Flowing Spgs. 151 149 1.3% ]
Geronimo/ Elusive Acres 194 224 -15.5%| Well meter malfunctioned - replaced in august
Meads Ranch 91 79 13.2%
Whispering Pines 674 631 6.4% ol
Mesa Del Caballo 366.7 1190.7 1361 12.6%
TOTALS: 4547.7 1217.7 4793 21.4%
August-14| Deer Creek 568 515 9.3%
Gisela/ Tonto Creek Shores 1849 917 50.4%| Two major leaks repaired
E. Verde Park 331 316 4.5%
Flowing Spgs. 148 141 4.7%
Geronimo/ Elusive Acres 208 194 6.7%
Meads Ranch 76 61 19.7% | unknown - will review when Sept. numbers come in
Whispering Pines 647 606 6.3%
Mesa Del Caballo 389.9 913.5 1185 9.1% | Two major leaks repaired
TOTALS: 4216.9 913.5 3935 28.3%
ber-14| Deer Creek 538 436.4 18.9%
Gisela/ Tonto Creek Shores 15715 1368.4 12.9% ]
E. Verde Park 314 299 4.8% -
Flowing Spgs. 1021 98.3 3.7%
Geronimo/ Elusive Acres 1383 133.1 3.8%
Meads Ranch 20 74 17.8%
Whispering Pines 487.6 459.4 5.8%
Mesa Del Caballo 514.7 837.5 12616 6.7% A
TOTALS: 3756.2 837.5 4130.2 12.3%
October-14| Deer Creek 423 3483 17.7%|One service line and one main line repair in Oct.
Gisela/ Tonto Creek Shores 1267.6 554.7 56.2%
E. Verde Park 240.2 222.9 7.2%
Flowing Spgs. 74 67.7 85%
Geronimo/ Elusive Acres 1343 108.2 18.7% | service line leak/ repair
Meads Ranch 587 61.9 -5.5% ! very small difference - likely taken from storage
Whispering Pines 251.2 2245 10.6%
Mesa Del Caballo 470.4 615.5 1004.2 7.5%| two service line repairs in Oct.
TOTALS: 2919.4 615.5 2593.4 32.2%
ber-14| Deer Creek 4246 4217 0.7%| Wellhead Meter rebuilt and register 11/13/14
Gisela/ Tonto Creek Shores 1378.3 589.6 57.2%
E. Verde Park 273.6 266.7 2.5%
Flowing Spgs. 95.3 78 18.2%
Geronimo/ Elusive Acres 1183 134.2 -13.4% | Diff. less than storage - could be storage vol. used
Meads Ranch 541 48.2 10.9%
Whispering Pines 282.5 253.3 10.3%
Mesa Del Caballo 536.9 500.2 970.9 6.4%
TOTALS: 3163.6 500.2 2762.6 28.5%
December-14| Deer Creek 606.5 330.9 45.4% i Major leak repaired on 12/12
Gisela/ Tonto Creek Shores 1128.7 468 58.5%
£. Verde Park 211.38 201.77 4.5%
Flowing Spgs. 78.2 70.3 10.1%
Geronimo/ Elusive Acres 123.2 83.3 32.4%| Well meter malfunctioning
Meads Ranch 36.9 34.9 5.4%
Whispering Pines 197 188.6 43%
Mesa Del Caballo 526 442 876.4 9.5%| 1/3/15 leak repair
TOTALS: 2907.88 442 2254.17 37.7% ]
January-15| Deer Creek 526.2 3514 33.2%| Major leak repaired 2/2
Gisela/ Tonto Creek Shores 1180.5 461.5 60.9% | Major leak repair on 1/12 .
E. Verde Park 260.6 265.9 -2.0% ]
Flowing Spgs. - 54 44 18.5%
Geronimo/ Elusive Acres 169.8 130.1 23.4% | Wil meter malfunctioning
Meads Ranch 45 31 301%|
Whispering Pines 283.7 258.8 8.8%
Mesa Del Caballo 621.78 492.8 1072.8 6.7%
TOTALS: 3141.58 492.8 2615.5 32.4%
February-15 | Deer Creek 508 320.2 37.0%| Well #2 flow meter not functioning and was replaced 2/25
Gisela/ Tonto Creek Shores 1378.4 509 63.1%
E. Verde Park 227.7 207.3 9.0%
Flowing Spgs. 61.9 50.8 17.9%
Geronimo/ Elusive Acres 51.8 107.9 -108.3%| Well meter malfunctioning/ replaced 2/26
Meads Ranch 379 24.8 34.6%
Whispering Pines 1775 160.1 9.8%
Mesa Del Caballo 631.9 465.7 964.8 12.1% -
TOTALS: 3075.1 465.7 2344.9 38.9%
March-15| Deer Creek 526.2 351.4 33.2%
Gisela/ Tonto Creek Shores 1245.1 447.8 64.0%| Major leak repair on 3/4 (it appeared to have been leaking for some time)
E. Verde Park 213.2 190.6 10.6% . \ [
Flowing Spgs. 58.2 45.6 21.6% 1 | |




Geronimo/ Elusive Acres 87.5 67.3 23.1%
Meads Ranch 35.2 218 38.1%
Whispering Pines 175.5 142.5 38.1%
Mesa Del Caballo 533.65 336.2 870.6 -0.1%
TOTALS: 2874.55 336.2 2137.6 37.3%
April-15| Deer Creek 631.6 405.9! 35.7%
Gisela/ Tonto Creek Shores 1197.4 617.9 48.4%
E. Verde Park 305 2853 6.5%
Flowing Spgs. 92.3 56.4 21.6%
Geronimo/ Elusive Acres 174.1 106.4 38.9%
Meads Ranch 64.7 43.8 32.3%
Whispering Pines 3916 295.4 32.3%
Mesa Del Caballo 597.9 547.2 990.3 13.5% |2 leaks repaired
TOTALS: 3454.6 547.2 2801.4 34.7%
May-15 | Deer Creek 647 407.2 37.1%
Gisela/ Tonto Creek Shares 8385 547.8 34.7%
E. Verde Park 253.8 2374 6.5%
Flowing Spgs. 1235 82.1 38.9%| Major Leak Repaired
Geronimo/ Elusive Acres 191.8 137.2 28.5%| Main line repaired Mid-Month
Meads Ranch 57.2 459 19.8%
Whispering Pines 249.2 262.7 -5.4% | Leak repair J
Mesa Del Caballo 544.8 436.3 997.1 -1.6%
TOTALS: | 2905.9 436.3 2717.4 21.5%




