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June 4, 2015

HAND DELIVERED

Docket Control

Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007

Re:  Inthe Matter of the Application of Cricket Communication, Inc. (“Cricket”) for
Approval of Relinquishment of its Eligible Telecommunications Carrier
Designation; Docket No. T-20721A-15-0038; Decision No. 75096

Dear Sir or Madam:
Pursuant to Decision No. 75096, enclosed are the original and 13 copies of Cricket’s

affidavit confirming that the notice referenced in the Second Ordering Paragraph at page 6 of the
Decision was mailed to each of Cricket’s Arizona Lifeline customers on May 28, 2015.

Sincerely,

GALLAG] R, KENNEDY, P.A.
By: / S

é ifer A. Cranston
JAC:njk /

Enclosures
17840-0041/4837996

Original and 13 copies filed with Docket
Control this 4th day of June, 2015.
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AFFIDAVIT OF SUSAN L. CHANDLER

STATE OF COLORADO )
) ss.
County of Douglas )

Susan L. Chandler, being first duly sworn, states under oath that:

1. I am a Director — Product Marketing Management in AT&T Mobility Services
LLC, an affiliate of Cricket Communications, Inc. (“Cricket”). In that position, I am responsible
for Cricket’s product marketing, including Cricket's marketing of Lifeline products in Arizona.
As such, I have personal knowledge of the matters set forth herein.

2. I certify that, on May 28, 2015, Cricket sent a letter by U. S. Mail to each of its
Lifeline customers in Arizona, notifying them of Decision No. 75096 in which the Arizona
Corporation Commission approved Cricket's application to relinquishment its Eligible
Telecommunications Carrier status in Arizona.

3. The letter also informed the customers that they would have at least 45 days to

make alternate arrangements for Lifeline service.

4. Exhibit A to this Affidavit is a sample copy of the notification letter Cricket sent
its Lifeline customers pursuant to Decision No. 75096.
£ A, ‘

e,
Stsan L. Chandler
Subscribed and sworn to before me on this 3rd day of Jufie;015. Q_/\
- 6“” { i

Notary Public

My Commission Expires:

QAS-Ao 9

4816717/17840-0041

MARIA Ruiz
Notary Public
State of Colorado
Notary ID 2015
Commission Expi

4008085




EXHIBIT A




IMPORTANT LIFELINE INFORMATION

{Customer Name} {Date}
{Mailing Address 1} Wireless Number(s): {Wireless Number}

{Mailing Address 2}

{City, MN Zip}

Dear {Customer Name},

We're writing to let you know that the Arizona Corporation Commission has issued an order
(Decision No. 75096) that allows Cricket to discontinue its participation in the federal Lifeline
program in Arizona after July 31, 2015. Cricket is discontinuing its participation in the federal
Lifeline program as it prepares to shut down its “old” CDMA network in Arizona. Pursuant to the
Commission’s authorization, your current Lifeline discount service will terminate on [add
date]. This gives you at least 45 days to make alternate arrangements for Lifeline service,
during which time you'll continue to receive your Lifeline Credit on your current Cricket rate plan
until your service on the “old” network is terminated (unless your service is suspended, you
voluntarily upgrade your device, or you change your current rate plan).

You have the option of moving to the New Cricket (another affiliate of AT&T), allowing you to
enjoy the benefits of New Cricket's 4G network and rate plans. All you need is a compatible
GSM phone and one of New Cricket’s rate plans. These new plans don't include a Lifeline
discount, but we encourage you to check out the great values they offer.

Or you may decide to move to another service provider that still offers Lifeline discounts. It's
your choice!

If you'd like to receive Lifeline discounts from another service provider, visit lifelinesupport.org or
see the following list of Lifeline providers in Arizona and their telephone numbers:

CENTURYLINK doing business as (“d/b/a”) QWEST — 1-888-833-9522

ACCIPITER COMMUNICATIONS INC. d/b/a Zona Communications — 623-455-4555
MIDVALE TELEPHONE COMPANY, INC. — 1-800-462-4523

TRACFONE WIRELESS INC. d/b/a SafeLink Wireless — 1-800-723-3546
TERRACOM INC. d/b/a TerraCom Wireless — 1-877-351-4747

COX ARIZONA TELCOM LLC - 1-866-961-0027

I-WIRELESS LLC d/b/a Access Wireless — 1-888-900-5899

BUDGET PREPAY INC. d/b/a Budget Mobile — 1-888-777-4007

GLOBAL CONNECTION INC. OF AMERICA d/b/a StandUp Wireless — 1-800-544-4441
Q LINK WIRELESS LLC - 1-855-754-6543

VIRGIN MOBILE USA LP d/b/a Assurance Wireless — 1-888-898-4888

TELRITE CORPORATION d/b/a Life Wireless — 1-888-543-3620

NEXUS COMMUNICATIONS INC. d/b/a ReachOut Wireless — 1-877-870-9222
BOOMERANG WIRELESS LLC d/b/a enTouch Wireless — 1-866-488-8719

BLUE JAY WIRELESS LLC - 1-855-425-8529



http://lifelinesupport.org

TOTAL CALL MOBILE, INC. — 1-800-550-5265
At least one of these providers offers Lifeline service in your area.

If you choose to remain a customer of New Cricket, act before the “old” network terminates on
[insert date]. Visit your nearest Cricket retail store to switch to a new GSM phone and rate
plan—or learn more about switching to New Cricket at http://cricketwireless.com/switch or by
calling 1-800-CRICKET (800- 274-2538).

We look forward to continuing to serve your wireless needs.

Sincerely,

Cricket Wireless
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