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BEFORE THE ARllZ 
SUSAN BITTER SiMITH 

Chairman 
BOB STUMP 

BOB BURNS 
Commissioner 

Coinmissi omr 

Sun City west take exception to dhe edict of March 26,2015 
by EPCOR ana7 in concert w i t h  Stadf for a study 
7 separate areas by combining Sun C i t y  West & Corte Bell& 
area. In 90 doing, it robs the Corte Bella complaintants 
of t h e i r  answer to high rates, while averaging two highly 
diverse dis tr i c t s  tu satisfy an iDtractible criteria. 

of j u s t  
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by Staf f .  By its very design, i t  turns a bl ind  eye on the precise 

genesis of the case in point: to study and detect factors Causing 

Carta Bel t la  6 immediate surrounding developments t o  have t h e  highest 

s r a t e  among the 5 d i s t r i o t  within t h e  EBCOR system. Predicated on the 

supposition of that  quest, i t  becomes a conspicious contradiction 

to forge forward with a study that  polctends to respond to the  custom- 
er cornplah~te over excessively high rates-as evidenced by the filing 

g o f  3 ,520  commulative petitions Over 3 separate periods of time, and 

10moe.t: noteworthy, under the guidance of all three state legislators 

from Legislative District # 22,who shared tbelr objections. 

12The  Findins of  Facts filed on July 3 0 ,  2014, relatea to 100 p e t i t i o n f  

from cross River, ~ o e  ~ i o s ,  & Coldwater Ranch-along with a query fron 

1 4 t h e  3 Legislators of District # 22, challenging why rates in the 

15corte Bella vicinity were nearly $100.00 higher that sQme othets in 

16thIs  EPCOR District. A second barsage of 2,320 petstions from COrte 

17Bella proper while B 3xd.rendition of 1,100 petitions from Corte 

188ella, Cross River, D o s  Rios & Coldwater Ranch were depoalted On 4 / 9  

201 4 .  

The Commissioners & Staff were alarmingly motivated by the'lsignifid 

gant number of customer complaints and petitions concerning EPCOR's 
z2(pqua Fria District rates and charges for water & waetewater." From 

this focused concern over t h e  high rates in Corte Bella i adjacent 

24aEea- t h e  seeds were sown €or current ra te  case study to respond w i t k  

* 5 @ P e C i f i C i t : y  t o  written complaints and objactions th8t  had been been 

L r0ugh.t: forward in euch significant numbers. 
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a rate making process involving seven individualistic components Of 

the EPCOR Company to the exclusion of the separate Corte Bella irnmed- 

i a t e  area, and thereby dissinratea any hopes of studying the  specific 

costs of the precise area that triggered the customer complaints 

accompanied by over 3,530 objection petitions. 

On f irst  brush, it can be construed as turning a deaf ear on the 

3,530 complaintants w h i l e  redirecting investigative motion over 
uncontested problems. Broplng up the diversionary intractable doctrinl 
that we will study only separate plant installations, no matter that 

they serve more than one district, vary widely in customer base 

numbers,coupled w i t h  numerous other variances that have considerable 

cost  implications relating to the rate being charged. By creating a 

a shot gun wedding between Sun City West & Carte Eella for the allege 

purpose of this study smacks mare of lame loglc  than intellectual 

discovery b 
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A casual review of  the  uncommon characteristic8 overwhelmingly 

supports t h e  rationale for atudying them separately. 

Perhaps also urlknown to some of the decision makers are the unique 

aspects of 11uw the N.W. P l a n t  was originally built in 1980 by & f o r  

exclusive u6e by Sun City West, and expanded in 1994 to accomodate 
t h e  Sun City West "Expansion D i s l x i c t .  Subsequently, in 2004, when 

Corte Bel la  was e s t a b l i s h i n g  itself as a new community for a maximum 
24home capac i ty  of 1,650 units,which would have required only  a 25% 

25expans~on in the N.W. Plant to accomodate it, a decision was made by 

Arizona AilteriCan to increase Plant s i z e  by 66 2/3rdsi %, illustratins 

27that  nearly 40% of the increase was real estate speculative, and 

28significantl.y for an area North of Corta Della-Outside of the Ayua 
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GJ.ven the historical and factual realities, to impose a common 

plank facility upon 3 separate community areas i s  inappropriate and 

unrealistic siuiply because you've designated "plant" as the common 

denominator-which in this case it clearly is NOT. While "Plant" may b 

a common denominator with  the  6 other community single purpose pJIants 

'n the instant case- its function, design, 3 different construction 

dates & purposes, different main connection points since t h e  plant is 

9not located in either community, together with many of the non-plant 

characteristics be quite diverse, it is obvious it does not fit the 

llcommon criteria, In essence, you are trying to to compare 6 apples, 

120ne orange, and one grapefviit on the strength of saying,"that's the 

13comrnan criteria when we've j u s t  illustrated i t  isn't. In the process 

\4you have skewered the comparison for they have an uncommon basis, and 

Isturned a deaf ear and blind eye on your original mission of this case 

Unwittingly, by ccrmbj.ni.ng expense factors and demographics in C o r t t  

1 7 B e l l a  and Sun City West you've - obliterated any resolution o f  t h e  d l s -  

18~0very  factors relating to the egregious and excessively high rate of 

Corte Bella, especially when you average them into the 2nd. .l.owest 

rate factor of Sun City West. This is nothing more than a second 

invitation to the 3,500 r a t e  complaintants who w e r e  assured that YOU 

- 

22would address their problem, to come back on the Commissioners and 

ask why their problem pursuit was circumvented? 

It strike us that the better part of wisdom is to consider Corta 
2 5 ~ e l l a  & sun city West separately to fulfill your original mission 

while making comparison analyis equitable and meaningful, 3: 2 
-3- 
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RESPECTFULLY SUBMITTED this 22nd. of May 2015 - 

By: 
W.R. Hansen, President of PORA 

ORIGINAL and thirteen (13) copies 
of the foregoing filed this 22nd. day 
of May, 2015,with: 

DOCKET CONTROL 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

COPY of the foregoing rnailed/delivered 
this 22nd. day of May 2015 to: 

Janice Alward David Berry 
Legal Division Western Resource Advocates 
Arizona Corporation Commission 
1200 W. Washin ton 
Phoenix,AZ 85 % 07 

P.O. Box 1064 
Scottsdale, AZ 85252-1064 

Bradley S. Carroll 
Tucson Electric Power Company 
88 East Broadwa Blvd. 
Mail Stop HQE9fO 
P.O. Box 71 1 
Tucson, A 2  85702 

Giancarlo G. Estrada 
Attorney for IREC 
Estrada-Le al, PC 
One East 2 amelback Road, Suite 550 
Phoenix, AZ 85012 

Lyn Farmer Kevin T. Fox 
Administrative Law Judge 
Arizona Corporation Commission 
1200 W. Washin ton 
Phoenix,AZ 85 til 7 

Ke es,$ox & Wiedman, LLP 
438 14 Street, Suite 1305 
Oakland, CA 94612 
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Albert Gervenack 
Homeowner in Sun City West 
14751 W. Buttonwood Drive 
Sun City West, AZ 85375 

Hugh Hallman 
Attorney for TASC 
Hallman & Affiliates, PC 
201 1 N. Cam o Alegre Rd., Suite 100 
Tempe, AZ H 5281 

Garry D. Hays 
Attorne for ASDA 

1702 E. Hi hland Avenue, uite 204 H Law 0 fy fices of Garry D. Ha s, PC 

Phoenix, A 5 85016 

Mark Holohan 
Chairman 
AriSEIA 
2221 W. Lone Cactus Drive, Suite 2 
Phoenix, AZ 85027 

Lewis M. Levenson 
1308 E Cedar Lane 
Payson, AZ 85541 

Steve Olea 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washin ton 
Phoenix,AZ 85 8 07 

Greg Patterson 

Power lliance 
Munger Chadwick 
2398 E. Camelback Road, Suite 240 
Phoenix, AZ 85016 

for Arizona Competitive 
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Todd G. Glass 
Keene M. O’Connor 
Attorney 
Wilson, Sonsini Goodrich & Rosati, 
P.C. 
701 Fifth Ave., Suite 5100 
Seattle, WA 98104 

W.R. Hansen 
President of PORA 
Sun City West Property Owners 
13815 W. Camino del Sol 
Sun City West, AZ 85375 

Timothy Hogan 
Attorney for WRA 
Arizona Center for Law in the Public 
Interest 
202 E. McDowell Road, Suite 153 
Phoenix, AZ 85004 

Patty Ihle 
304 E. Cedar Mill Road 
Starvalley, AZ 85541 

Tim Lindl 
Attorney 
Ke es, Fox & Wiedman LLP 
4 3 i  14th Street, Suite 1305 
Oakland, CA 94612 

Michael W. Patten 
Attorney 
SNELL & WlLMER L.L.P. 
One Arizona Center 
400 E. Van Buren Street, Suite 1900 
Phoenix, AZ 85004-2202 

Daniel Pozefsky 
Chief Counsel 
RUCO 
11 10 W. Washin ton, Suite 220 
Phoenix,AZ 85 % 07 
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Court S. Rich 
Attorney for SEIA 
Rose Law Group pc 
7144 East Stetson Drive, Suite 300 
Scottsdale, AZ 85251 

Erica Schroeder 
Attorney 
Ke es, Fox & Weidman, LLP 
43l14th Street, Suite 1305 
Oakland, CA 94612 

Kimberly Ruht 
Attorney 
TEP 
P.O. Box 71 1 
Tucson, AZ 85702 

John Wallace 
Grand Canyon State Electric 
Coo erative Association, Inc. 
221Bs. P riest Drive 
Tempe, AZ 85282 
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