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Investigator: Carmen Madrid Phone: Fax:[ 

Prioritv: Respond Within Five Days 2015 fBY f??l 6 15 

Opinion - NO. 2015 - 122190 Date: 5/1/2015 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint Bv: Kevin Brougher 
Account Name: Kevin Browher Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: Saddlebrook CBR: 

State: Az Zip: 00000 - is: 

Utilitv Company. Trico Electric Cooperative, Inc. 
Division: Electric 

Contact Name: Contact Phone: . 
Nature of Complaint: 

Kevin Brougher 

SaddleBrooke, AL ~ 1 3 1 3 ~  
Home 
Mobile I 

My complaint is that I don't have an option of going out and finding another utility service - I am STUCK with 
Trico. And the changes to their net metering ... are not fair or right. 

In fact - it does not seem legal. 

Thank you for looking into this matter. 
*End of Complaint* 

Utilities' Response: 

Arizona Corporation Commission 
DOCKETED 

MAY 0 4  2015 
Investigator's Comments and Disposition: 
Opinion noted and filed in Docket No. E-01461A-15-0057. closed 
*End of Comments* 

Date Completed: 5/1/2015 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

ODinionNo. 2015 - 122190 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

- .  Fax: 

Opinion No. 2015 - 122195 Date: 511 /2015 
ComDlaint DescriDtion: 19Y Net Metering 

08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Michael VanDyken 
Account Name: Michael VanDyken Home: (000) 000-0000 

Street: nla work: (000) 000-0000 

City: Tucson CBR: 

State: Az Zip: 00000 - is: 

Utility Company. Trico Electric Cooperative, Inc. 
Division: Electric 

Contact Name: Contact Phone: ( 

Nature of Complaint: 
DOCEKT NO. E-01461 A-15-0057******************* *************** OPPOPSED**************** 

Michael VanDyken 

Vail, AZ 85641 
Mobile 

Trico Electric Cooperative has effectively stopped the solar market in its territory by unilaterally changing its solar 
net metering tariff on February 28, 2015. This tariff change is illegal in that it changes a tariff before the ACC has 
made a decision on Trico's application for a new tariff. ( See Docket # E-01461A-15-0057). ACC Rules at R14-2- 
212F(3) state clearly :"Any proposed change to the tariffs on file with the Commission shall not be effective until 
reviewed and approved by the Commission. I am a father of three and want green energy for my kids, with this 
new rule solar will no longer financially beneficial. With the decrease in solar sales next year already anticipated 
from the removal of the solar tax incentive Trico has basically preemptively put southern Tucson solar out of 
business. Please investigate this sooner than later. Thank you. Concerned customer and hopefully a future 
user of solar. 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
Opinion noted and filed in Docket No. E-01461A-15-0057. closed 
*End of Comments* 

Date Completed: 5/1/2015 
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