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First: Last:
Complaint By: Susan Oslowski
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For those of us living in this Brookside Residential development, this type of an increase is a great deterrent to
our continued residency here. |, for one, have now put my home on the market. This development has been
going downhill for the past couple of years, and this increase in Water rates is not going to be a positive reason
for anyone moving here. In fact, it may soon be seen, by the fewer and fewer residencies in the development,
that there is going to be no one left to even BUY the water. | see that our rates are even higher than those in
Arizona City Proper. Isn't that a bit ridiculous? If anyone who has seen our neighborhood in the past would take
the time to peruse it now, they would see what a decline the attraction of the area is. How can a water increase
of this size even be legal? Or is it the corporations laws that in itself encourages the wealthy owners to do this to
it's customers?

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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*End of Comments*
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