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April 10, 2015

Docket Control

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

4%
:‘.«; “ Centurvl.mk*
www.CenturyLink.com

1801 California, 10th Floor
Denver, CO 80202

RE:  Tariff filing on behalf of CenturyLink Communications, LLC, Docket No. T-02811B-15-0121

Dear Sir or Madam:

Enclosed for filing with the Commission is an original plus thirteen (13) copies of revisions to CenturyLink
Communications, LLC's (“CLC”) Competitive Local Exchange Services Tariff No. 3.

This filing increases the Business Convenience Fee by $1.00. Customer notice will be provided in a bill

message throughout the month of April, 2015.

CenturyLink respectfully requests that the proposed changes become effective on June 1, 2015. Should
you have any questions regarding this filing, please contact Sharon Alvarado at 303 992 5836.

Respectfully submitted,

Marla Hazlett
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Marla Hazlett

Tariff Analyst Il
Marla.Hazlett@Centuryl ink.com
Voice: (303) 992-5838

Fax: (720) 578-2912
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Release 4

Issued: 04-10-15 Effective: 06-01-15

2. GENERAL REGULATIONS — CONDITIONS OF OFFERING

24 PAYMENT FOR SERVICE
24.2 PAYMENT OF BILLS (Cont’d)

D. Notice of Suspension

In the event it becomes necessary for service to be discontinued to a customer for
nonpayment, a written notice will be given advising the customer of the amount
due and the date by which the same must be paid. If the customer fails to pay or
make suitable arrangements for payment by said due date, the Company may
suspend the service or discontinue the service and remove any or all of its
equipment from the customer's premises.

E. Duplicate Bill Charge

In the event a customer requests a reprint of a monthly bill that is greater than six
months old, a duplicate bill charge may apply.

MAXIMUM CURRENT
CHARGE CHARGE

* Business, per account
- Reprint on paper, per bill $10.00 $5.00

F. Convenience Fee Charge

In the event a business customer makes a one-time payment using a credit card or
an electronic funds transfer over the phone with a CenturyLink representative, a
Convenience Fee Charge may apply. Payments for a deposit or advance payment
to establish new service are excluded from the Convenience Fee Charge. This
charge does not apply to business customers enrolled in automatic payment plans,
customers who pay their bill by mail or who use their financial institution’s bill
payment service, customers with multiple accounts with the Company, customers
with service under a contractual arrangement that stipulate that such payments
would not be assessed a fee, and customers without a computer. This one-time
charge will appear on the customer’s bank or credit card statement along with the
payment amount.

MAXIMUM CURRENT
CHARGE CHARGE

s Convenience Fee Charge, per occasion $8.00 $5.00 (1)
(Live Representative)
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