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UTILITY COMPLAINT FORM
Investigator: Deb Reagan Phone: Fax:
Priority: Respond Within Five Days =y
Opinion No. 2015 - 121603 Date: & /20?___'3!5 ra
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Compilaint Description: 08A Rate Case Items - Opposed —-—42 i m
N/A  Not Applicable 28 -~ -E
First: Last: E% > m
Complaint By: Rebecca Antle RY ;g
Account Name:  Rebecca Antle Home: < =
Street: Work:
City: Tucson CBR:
State: AZ Zip: 85743 is: Other
Utility Company.  Trico Electric Cooperative, Inc.
Division: Electric
Contact Name: JanetBock - Contact Phone:

Nature of Complaint:
ek E_01461A-14-0216 *****

Customer sent the following -

I do not feel it is fair that Trico can decrease what it pays its customers who decide to put solar on their homes.
The government mandates that utilities have 3% of their power come from solar. Us as the customers who can't
afford high rates decide to help by putting solar on our homes, will now be penalized because we did.

Now we will not be able to bank our solar hours and will get paid less than what was promised us.

What is the use of us paying for the renewable sources when we are the ones penalized.

The trickle down system is not fair on those of us who have to pay for all those things.

Do not let Trico lower our credits or not allow roll over hours. Arizona Corporation Commission
: DOCKETED
*End of Complaint*

Utilities' Response:
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Investigator's Comments and Disposition: {

Comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 3/25/2015
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