
Investigator: Carmen Madrid Phone: ( 

Priority: Respond Within Five Days 

ODinion - No. 2015 - 121702 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: Donald Sroufe 

Street: work: (000) 000-0000 

State: Az Zip: 85249 - 

Account Name: Donald Sroufe Home: (000) 000-0000 

- City: Chandler CBR: 8 

is: Cellular 

utility ComDanv. Salt River ProjectAgricultural Improvement & Power District 
Division: Electric 

Contact Name: 
. .  - - 

Nature of Complaint: 
L-OOOOOB-15-0059-00170 

Lisa Sroufe 

Chandler, AZ 85249 
. -  ~ 

Contact Phone: 

I live in Pinelakes Estates in Chandler and the placement of high power lines by SRP adjacent to our 
neighborhood would be DISASTROUS!!!!! You must have SRP bury these lines. They would RUIN our property 
value, be unsightly, be a danger, be a health hazard - on and on - this is BAD very very BAD for me, all my 
neighbors and 
the city of Chandler to have these horrible high power lines running between two residential communities in 
beautiful Chandler. how dare you even propose that this is an option. Chandler is one of the best cities in Az and 
you must side with the residents and make the decision that is best for the community and NOT the one that is 
the 
cheapest for SRP. You MUST not allow then to put up those line and they must bury the lines - PERIOD!!!! 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and DisDosition: 
Opinion noted and filed in Docket No. L-00000B-15-0059-00170. closed 
*End of Comments* 

Date Completed: 3/31/2015 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ ~~~ ~~~ ~~ 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Opinion No. 2015 - 121701 Date: 3/31/2015 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Lisa Sroufe 

Street: work: (000) 000-0000 

State: Az Zip: 85249 - 

Account Name: Lisa Sroufe Home: (000) 000-0000 

City: Chandler CBR: I 

is: Cellular 

Utilitv Compan~. Salt River Project Agricultural Improvement & Power District 
Division: Electric 

Contact Name: Contact Phone: ( 

Nature of Complaint: 
L-00000B-15-0059-00170 

Lisa Sroufe 

Chandler, AZ 85249 

I live in Pinelakes Estates in Chandler and the placement of high power lines by SRP adjacent to our 
neighborhood would be DISASTROUS!!!!! You must have SRP bury these lines. They would RUIN our property 
value, be unsightly, be a danger, be a health hazard - on and on - this is BAD very very BAD for me, all my 
neighbors and the city of Chandler to have these horrible high power lines running between two residential 
communities in 
beautiful Chandler. How dare you even propose that this is an option. Chandler is one of the best cities in AZ 
and you must side with the residents and make the decision that is best for the community and NOT the one that 
is the cheapest for SRP. You MUST not allow then to put up those line and they must bury the lines - PERIOD!!!! 
*End of Complaint* 

Utilities’ Response: 

Investigator‘s Comments and Disposition: 
Opinion noted and filed in Docket No. L-OOOOOB-15-0059-00170. closed 
*End of Comments* 

Date Completed: 3/31/2015 


