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ARIZONA CORPORATION COMMIS.
UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone:

Priority: Respond Within Five Days . IR A

Ml osanis F2 35
Opinion No. 2015 - 121462 Date: 3/17/2015

Complaint Description: 08A Rate Case Items - Opposed Arizona Corporation Cemmission
N/A  Not Applicable D O C KET E D

First: Last:

Complaint By:  Jennifer Stoddard MAR 1 8 2013

Account Name: Jennifer Stoddard Home: DoCKEféD gy M

Street: Work: A

City: Tucson CBR:

State: AZ Zip: 85742 is: Cellular

Utility Company.  Trico Electric Cooperative, Inc.
Division: Electric
Contact Name: Janet Bock Contact Phone:

Nature of Complaint:
o E-01461A-15-0057 **+*

Customer sent the following -

Arizona should be leading the country in solar programs but sadly, we are not. Approving this will only make us
fall even farther behind. Our community shouldn’t be penalized for Trico’s failure to keep up with its consumers’
demands and current technology, especially since they are a monopoly. Trico’s current solar programs are
inadequate to meet our demands, as evidenced by the number of applications received for interconnecting DG
systems. Why is Trico unprepared? There has been an increased demand in solar programs throughout our
country for many years now. In this case, members should have an alternative. Other utilities across the country
provide residential solar programs. Is Trico working on this? The time frame of this proposal from application to
cut off date is unacceptable and does not offer Trico’s members ample time to respond and take action against
this proposal. Let’s work together to make our state’s solar programs serve as a model for other states across
the country.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 3/17/2015
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