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Here is what my complaint is about. My mother Marlene Rak who owns this house at 1343 E Santa Fiore St. San 
Tan Valley, AZ 85140 passed away July io, 2014. I then filed her death certificate with the Pinal County 
Assessors Office in Apache Junction in Aug 2015. My mother Marlene had a transfer on death beneficiary deed on 
file and I then officially became the new owner of the property on record. I sent out emails to all of her utility 
companies such as SRP, City of Mesa, The Town of Queen Creek, Cambria Homeowners Association and of 
course Johnson Utilities. I sent the same email to all of them except I changed the account number for each of the 
Utility Companies that the account number went with. I stated to the utility companies that Marlene Rak has 
passed away on July io, 2014 and that they needed to change the account to myself Brian Rak since I am the 
owner to the property. I had no trouble with the companies they were very professional like the city of Mesa who 
sent me a copy of their service policy which also included payments and billing terms. They also had me pay a 
$125 dollar deposit and who had me disconnect her service and told me that a service tech would be out the next 
day to reconnect the service. SRF’ had no trouble changing the bill to my name I have enclosed a copy of my bill 
dated 9/16/2014 showing the bill in my name. Cambria Homeowners Association sent me a letter dated 
og/i0/2014 in that letter they stated that I would need to send them a copy of Marlene’s Death Certificate to 
change the name on the account which I did and I have enclose a copy of the of that letter and also the next bill 
with the account in my name date io/oi/2014. I also sent two emails to Johnson Utilities which I sent one in Aug 
2014 when I became the owner of the property and I never heard back from them no email, no letter, no phone 
call. I then sent a second in Oct 2014 email stating the same thing that my mother Marlene Rak has passed away 
back in July 2014 and that they need to change the account and put it into my name. They had my current email 
my current phone in those emails I never heard back from them and I kept paying the bill in her name but with a 
check in my name from July thru Dec 2014 because Johnson Utilities would not change the name on the bill. I 
never received another bill from Johnson Utilities until I found that the next thing that happened was in March 
2015 I woke up to my house being flooded with raw sewage and human waste in my bathroom, two bedrooms, two 
closets, and part of the hallway and living room. I didn’t know what was causing the problem I thought my toilet 
broke so I went out and purchased a new one but that didn’t stop it. I then contacted ServPro of Central Mesa and 
they told me maybe my sewer line was plugged with a balloon by Johnson Utilities. I then called Johnson Utilities 
on March 8,2015 and spoke to a young man I told him what had happened to my house and he told me that in 
fact my line was plugged by Johnson Utilities and that they couldn’t do anything. I then asked him can you send 
somebody out here to clean up house and unplugged my line since it wasn’t Marlene’s House and that she passed 
away back in July 2014 and he then gave me the supervisors cell phone number and said he has the power to send 
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Brian Rak 

somebody out to unplug my sewer line. I called and left a message and he called me back a few hours later and 
said he would send somebody out to unplug my sewer line which in fact he did. The business day I called Johnson 
Utilities and spoke to a customer service person and explained to them what had happened and they told me that 
Marlene’s line was plugged due to delienquent payment and I said I wrote Johnson Utilities twice telling you that 
Marlene Rak passed away back in July of 2014 and that the house belonged to myself Brian Rak since Aug 2014. 

They then said well you should have paid your bill and I explained to them that I can’t pay a bill if I don’t receive a 
bill and that the post office stopped all Marlene’s Rak mail because I told them back in July that Marlene had 
passed away and that starting in Jan 2015 they stopped all of her mail. I then said to Johnson Utilities that you 
should have changed the bill into my name like I wrote to you in the two emails you received. instead of ignoring 
it and that it was Johnson Utilities negligence that cause the damage to my home and I was even a customer at the 
time. I call and recorded the phone call explaining to them I want to file a damage claim because they destroyed 
my house and they ignored that also. I then contacted Arizona Corporation Commission and spoke to Carmen 
and after she contacted Johnson Utilities on my behalf she called me back and explained to me what Johnson 
Utilities told her. They stated that they did in fact receive the 2 emails that I sent them and they also explained 
that they tried to contact me through my deceased mothers information which 14 as turned off soon after she 
passed. Then I spoke to Connie and she contacted Johnson Utilities on my behalf to get them to accept my 
damage claim and Connie asked me to contact servpro again and get a written estimate on the damages to repair 
them and Connie said to mail it to Stephanie at Johnson Utilities which I did and soon after Connie contacted 
Johnson Utilities they called me back that same day and asked me to come into the office and bring my mothers 
death certificate which I did. They didn’t have me sign any contract they didn’t give me any paperwork explaining 
their tariffs or how they would charge me. As a matter of fact the female I spoke with at Johnson Utilities told me 
that I was banned from using their services and she then asked me to leave their building which I did. Then the 
next day Johnson Utilities called me 4 times and final13 1 called them back and they asked me for my social 
security number and I asked them what for and he said we forgot to get it from you yesterday. Johnson Utilites 
then called me in June and said that they were denying my claim and I asked them what for and he said because 
we tried to contact you with the information on the account with Marlene’s name. I said that niy iiiother has been 
deceased since July of 2014 and that information is closed her phone her email her cell phone. I asked him how 
did you try and contact me with a call or email please explain and he then hung up on me. 

In conclusion the bottom line is that all the other utilities I contacted with the same email all changed my 
accounts into my name b j  latest Oct 2014 which includes SRP, The City of Mesa, The Town of Queen Creek, 
Cambria Homeowners Association and the only one who ignored my email was .Johnson Utilities and the damages 
to mj house were complete negligence on the part Johnson Utilities if the would have responsed and had me bring 
them whatever information t h q  need to setup the account into my name this could have all been avoided. Do to 
their negligence and violations of the rules rnj house was damaged arid I want Johnson Utilities to pay to ha\ e my 
house cleaned professional the correct way. 

[Tyye the closing] 

Brian Rak 



www.srpne1. corn 

Residential Contact Center Amount Due /" $108.47 

Account No. ( 647-616-006 
(602) 236-8888 or (800) 258-4777 Due Date 09/16/2014 ' 

24 hours a day, seven days a week 

BRIAN RAK 
1343 E SANTA FIORE ST 
Res Time Of Use Plan 
Services 
Deposit Paid $0.00 

ELECTRICITY YOU USED 
Meter No 5948222 was read on 08/25/2014 

QUEEN CREEK 

Current Read Previous Read Energy Used 
On Pk kWh 19168 18911 257 
Off Pk kWh 46111 
Total kWh 

45409 702 
959 

COMPARING YOUR MONTHLY USAGE 

Average Daily 
Days kWh Cost Temperature 

August '14 Bill 24 40 $4.52 89.7" 

kWh Usage 3 , , , , , , , , , , , , , , , , , , , , , ,,I , ,  , , , , , ,  , , , , 

274 
137 

0 
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YOUR ACCOUNT SUMMARY AS OF 08/26/2014 
Previous lgccount Balance $0.00 

Balance Before Usage Charges $0.00 
Monthly Service Charge $13.60 

Off-peak Energy Charge $50.33 
Economy Price Plan Discount 
County and State Tax $6.81 

This Month's Usage Charges $108.47 
NEW ACCOUNT BALANCE $108.47 

On-Peak Energy Charge $54.53 

$16.80 CR 

NOTES 

- You saved 

- The Energy Charge includes a Fuel and Purchased Power 

- 
$5.13 this month on the Time of Use Plan. Savings 

for the last 12 months are 

Adjustment Factor of $0.0284 per kWh and an Environmental 
Programs Cost Adjustment Factor of $0.0060 per kWh. 

$5.13. 

- Your meter is read automatically each day ensuring an accurate 
bill. View your daily usage at srpnet.com/myaccount. 

- The summer peak pricing season ends with this bill. Your next bill 
will reflect summer season pricing. 

- Keep your air conditioning filters clean. It is a good rule of thumb 
to check your filter at least once a month to ensure adequate air 
flow and proper cooling. 

- Delay a portion of this bill and pay it with your next two bills - see 
the enclosed postcard for details. 

- PAGE 1 OF 2 - 
Detach Here 

Past Due After 09/16/2014 

Detach Here 

I Pay This Amount $108.47 I 
Account NO. 647-616-006 

Service Address 
1343 E SANTA FIORE ST QUEEN CREEK 

For SHARE, please add $1 .OO or $2.00 to your payment 
Payable in US. Funds only. Please do not send cash. 

Make Check Payable To 

PO BOX 80062 
PRESCOTT AZ 86304-8062 

If you have made any changes on the 
back of this stub please check this box 

1 4 0 8 2 6 0 0 0  64761600600000000000000000000000108478  

PLEASE RETURN THIS PORTION WHEN MAILING YOUR PAYMENT 



8940-22 
CAMBRIA OCOTILLO 
1600 W. Broadway Rd, Suite 200 
Tempe, 42 85282-17f2 

BRLQNRAK 
1343 E Santa Fiore Street 
5an Tan Valley, A2 85140 
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