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Docket Control Center 
Arizona Corporation Conunission 
1200 W. Washington St, 
Phoenix, A 2  85007 

T-20663A-15-0214 

RE: EiiTelegeiit Solutions, IIIC. Performance Bond Application 

Dear Docket Control: 

BrtTelegeiit Solutione, Tiic, (EnTetegent) is submitting an srigiital and 13cupies o f  the attached 
Application To Etininwte Bond Requirement tlrat was set as a condition in Decision No. 7 1780. 

Please let me know if you have any questions, I can be reached at 704-909-6421), 

Thank you, 

w4 
Michael Ruziska 
Vice President 

EnTelegent Solutions, Inc. 
I 3800 Arc0 Corporate Dr. 

Suite 3 10 
Charlotte, NC 28273 

3800 Arm Corporate Drive, Suite 310 Charlotte, North Carolina 28273 michaeI.ruziska@Entelegent.com 

mailto:michaeI.ruziska@Entelegent.com


BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF APPLICATION 1 
OF ENTELEGEMT SOLUTIONS, NC. FOR 1 
ELIMINATION OF BOND REQUIREMENT ) Docket No. 
CONTAINED N ARIZONA CORPORATION ) 
COMMISSION DECISION NO. 71780 1 

APPLICATION TO 
ELIMINATE BOND REQUIREMENT 

EnTelegent Solutions, Inc. C’EnTelegent”) hereby requests elhination of the $1 00,000 

bond requirement set as a condition in Arizona Corporation Commission (“Conunission”) 

DecisionNo. 71780. There is good reason to do so without customer ham. 

EnTelegent was incorporated in North Carolina on November 6,2008 and is registered as 

a Foreign Corporation in Arizona. The Commission authorized EnTelegent to provide resold 

long distance, facilities-based local exchange, and switched access telecommunications services 

on July 12,2010 in Decision No. 71780. 

In addition to Arizona, EnTelegent is certificated as a CLEC in the following states: 

Alabama,, Arkansas, California, Colorado, Connecticut, Delaware, District of Columbia, Florida, 

Georgia, Hawaii, Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky, Louisiana , Maryland, 

Massachusetts, Michigan, Missouri, Mississippi, Nebraska, Nevadq New Jersey, New Mexico, 

New York, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Island, South Caolina, South 

Dakota, Tennessee, Texas, Utah, Vermont, Virginia, Washington, West Virginia, and Wisconsin. 

EnTelegent operates as a reseller in Arizona as well as the other states it operates in. 
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EnTelegent is aware that both Delaware and Maine have eIitninated their requirements 

for CLECs to maintain a bond. EnTelegent is no longer required to maintain a bond in state of 

Colorado. Colorado required a bond for a three year period after EnTelegent received 

certification and three years passed in August 2013. In the 43 states EnTelegent is certificated, 

only five other states require EnTelegent to maintain a bond. 

The Cointnission has in some cases not required a performance bond or has relieved 

CLECs of tlie requirement to obtain a bond. EnTelegent respectfiiIIy requests the Commission 

eliminate the requirement for EnTelegerrt to maintain a surety bond. EnTelegent believes there 

is good reason to do so and it will riot result in any customer harm. EnTelegent offers postpaid 

resold services to business customers only. EnTelegent does not collect customer deposits in 

Arizona. 

The Commission’s Competitive Telecommunications Services Rules, A.A.C. 14-2-1 10 1 

through 14-2-1 1 15, do not require that EnTelegent maintain a performance bond as a condition 

or providing service in Arizona. Specifically, A.A.C. R14-2-1105(D) states that the Commission 

% i i  require, as a precondition to certification, the procurement of a performance bond 

sufficient to cover any advances or deposits the telecommunications company may collect fro111 

its customers, or order that such advances or deposits the telecommunications company may 

collect from its customers, or order that such advances or deposits be held in escrow or trust.” 

This means that the Commission has the flexibility to determine if a bond requirement is still 

necessary for EnTelegent. 
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EnTelegeiit resells services of Qwest Corporation dba CenturyLink QC and Verizon 

California, Inc. to business customers only. EiiTelegent does not coIlect customer deposits in 

Arimm. EnTelegent remains in good standing in Arizona and in all other states it operates in, 

EiiTelegent respectfulfy requests the Coitltiiission eliminate the requirement for 

EnTelegeiit to maintain a $200,000 performance bond. 

RESPECTFULLY SUBMITTED thisgday of June, 2015. 

ENTELEGENT SOLUTIPNS, IfdC. 

3800 Arc0 Corporate Dr 
Suite 3 10 
Charlotte, NC 28273 
704-909-64 10 
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