DAY 0N

ARIZONA CORPORATION COI

i

UTILITY COMPLAINT FORM

Investigator: Al Amezcua Phone:
Priority: Respond Within Five Days

Opinion No. 2015 - 122895

Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Darlene Walther
Account Name: Darlene and Paul Walther
Street: .
Cil)li Oro Valley
State: AZ Zip: 85737

Date: 6/23/2015

Home: (00
Work: (t
CBR:
is: E-Mai

Arizona Corporation Commission

DOCKETED
JUN'2 5 2015

DOCKETED BY

1

A

Utility Company.  Tucson Electric Power Company
Division: Electric
Contact Name: Cara Roll

Nature of Complaint: ORIGI NAL

Docket No E-01933A-15-0178
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Subject: Email from Pubilic for Utilities Division regarding Tucson Electric Power Company Rate Increase:

Gentlemen:

We received a notice from Tucson Electric Power Company that the company is requesting review and approval
of their 2016 Energy Efficiency Implementation Pan. We have noted that the plan requests your approval to
change the Demand Side Management Surcharge from $.002311 to $.00295 for residential customers.

Reference Docket No E-01933A-15-0178 filed on June 1, 2015.

Please DO NOT approve the increase request for the Demand Side Management Surcharge. For the peopie on
a fixed income, we can barely pay our electric bills today. An increase in charges to electric service takes food

out of our mouths and money away from medical care. In 2012 Tucson Electric Power Company removed a rate
credit from our bills; in 2013 Tucson Electric Power Company had a 5% increase in residential rates. And again

they are requesting a rate increase.

Incomes for retired citizens are not increasing, but our electric bills continue to increase in Tucson.

Please do not approve the Demand Side Management Surcharge rate increase.

Thank you for your consideration.

Sincerely,
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Darlene and Paul Walther

Tucson, AZ 85737
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Comments noted for the record and docketed. CLOSED.
*End of Comments*
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