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Quail Creek Water Company rate increase application.Just because the builder installed a 1'meter in our home,
does not mean that we are using more water. All the homes in Quail Creek are basically 2 person residences,
and most all the homes have the same amount of bathrooms and plumbing. What is the justification for a higher
fixed base fee, which includes no water usage, and then a proposed higher water usage cost? A gallon of
water should not cost me anymore that any of my neighbors.

To even request such a rate disparity is unreasonable and unfair. It seems that the builder is penalizing
residents that chose to build homes with a larger square footage. Didn’t the builder already get enough profit on
the size of the home when it was build, now they want to charge those same residents more for water over the
course of their living in the community? So we are penalized for that which we had no choice or control over,

certainly not in the least fair to any of the residents put in this situation.

Whatever percentage the rate increase turns out to be, although a 48% rate increase is definitely extreme, the
rates should be equitable to all residents. And, we should not be subsidizing the Stone House community next

door.

This inequality needs to be fixed by charging all residents the same flat base rate and using only one set of
tiered per 1000 gallon rates. Equal rates for all based on water usage only, not size of meter or type of home.
This is the only acceptable and equitable solution to the rate increase application.

Linda J. Piron
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