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DOCKET CONTROL
June 4, 2015
VIA OVERNIGHT DELIVERY
Docket Control Center T-03714A-15-0187
Arizona Corporation Commission

1200 W. Washington Street.
Phoenix, Arizona 85007-2996

Re: Application by Globalinx Enterprises, Inc. to Discontinue the Provision
of Long Distance Service in Arizona

Dear Secretary Wolf:

On behalf of Globalinx Enterprises, Inc., enclosed please find an original and
thirteen (13) copies of the referenced Application.

Please date stamp and return the enclosed extra copy of this letter in the envelope
provided.

Please call me should you have any questions concerning this filing. Thank you for
your assistance with this matter.

Sincerely,
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BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF THE DOCKET NO.

APPLICATION OF GLOBALINX

ENTERPRISES, INC. TO DISCONTINUE REQUEST TO DISCONTINUE
THE PROVISION OF LONG DISTANCE AND CANCEL SERVICE
SERVICE IN ARIZONA

Globalinx Enterprises, Inc. (“Globalinx”) through undersigned counsel and
pursuant to Arizona Administrative Code R14-2-1107 herein files this Application to

discontinue the provision of interstate long distance service (“Application”).
In support of this Application, Globalinx herein submits the following:

1.) Globalinx has made a business decision to no longer continue providing resold
interstate interexchange long distance service within the State of Arizona.

2)) Globaiinx, following making this determination, began notifying its customers of
this decision and informing its customers that they should begin seeking service with
an alternative service provider or contact Globalinx’s wholesale service provider
and make service continuation arrangements with them should they not desire to
physically re-PIC their service to an alternative service provider.

3.) Globalinx herein certifies that all affected customers have been notified of the
proposed discontinuance and that all of its affected customers have access to other
long distance service providers such as Birch, Verizon, Sprint as well as others.

4.) Globalinx requests a waiver of Arizona Administrative Code R14-2-1107(B).

5.) Globalinx further certifies that it has not accepted nor does it retain any customer

deposits.




WHEREFORE, Globalinx, based upon the foregoing, respectfully requests that the

Commission issue an order:

1. Granting Globalinx’s request to discontinue the provisioning of interstate long

distance services within the State of Arizona without the necessity of a hearing;

2. Once all statutory waiting periods have expired that Globalinx’s Certificate of

Convenience and Necessity be canceled and its tariff(s) be withdrawn; and

3. For all just and equitable relief.

S

RESPECTFULLY SUBMITTED this “/ﬂ day of A’\&L , 2015.

ORIGINAL and 13 copies filed
This L day of

Docket Control

Arizona Corporation Commission
1200 W Washington Street
Phoenix, AZ 85007

Janice Alward, Chief Counsel
Legal Division

Arizona Corporation Commission
1200 W Washington Street
Phoenix, AZ 85007

Stephen M. Olea, Director
Utilities Division

Arizona Corporation Commission
1200 W Washington Street
Phoenix, AZ 85007

Globalinx Enterprises, Inc.

Leon Nowalsky, Esq. /@b
Counsel for Applicant

Lyn Farmer

Chief Administrative Law Judge
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007




CUSTOMER NOTICE



Customer Notice/Bill Insert

Dear Customer:

Globalinx, Inc. (“Globalinx”), your current provider of long distance services, has elected to exit
the telecommunications business. In connection with exiting the business, Globalinx has made
arrangements to transition your service to one of its wholesale vendors namely Birch Telecom,
Inc. (“Birch”) who, if you agree, will commence providing your service going forward. It is
anticipated that the transition of your service will occur on or about

The change of service provider from Globalinx to Birch will not affect or disrupt your current
service in any way. You can expect the same outstanding level of service and customer care as
well as additional resources that will be leveraged to ensure that you receive the highest levels of
customer support. In addition your rates and the terms and conditions of your existing service
will remain the same.

You will not incur any carrier-change charges from your local telephone company as a result of
this transition. If Globalinx is your long distance provider and such a charge appears on the bill
from your local telephone company, please call the customer service department toll-free at 1-
877-319-1540 and a representative will reimburse you or credit your account accordingly. Birch
will be responsible for any outstanding Globalinx inquiries or complaints following the date the
transition becomes effective.

You have a choice of telecommunications service providers and have the right to choose another
provider for your services and transfer your service to a new provider. If you decide not to
switch to a different provider by the date set forth in the notice, your service will continue with
and will be serviced by Birch.

If you have any questions, please contact a customer service representative at 1-877-319-1540.

Sincerely,

[Both company Names]




