
Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

ORIGINAL 

RE: Verizoii Long Distance LLC Revision to Arizona C. C. TariffNo. 3 - T-03289A-15-0165 

Dear Sir or Madam: 

Enclosed for filing please find the original and thirteen (13) copies of the above-referenced tariff filing 
submitted on behalf of Verizon Long Distance LLC. This revision makes minor text changes and 
rearrangements for purposes of standardization. No rates are changed and no other material changes are 
proposed with this filing. The Company respectfully requests an effective date for this filing of June 21, 
2015. 

The following tariff pages are included with this filing: 

14"' Revised Page 1 
12t'1 Revised Page 2 
3rd Revised Page 2.1 
3rd Revised Page 8 
1" Revised Page 16 
1" Revised Page 24 

1" Revised Page 25 
1'' Revised Page 27 
2nd Revised Page 28 
2nd Revised Page 29 
2nd Revised Page 84 
lSt Revised Page 85 
2nd Revised Page 103 
1'' Revised Page 165 

Updates Check Sheet 
Updates Check Sheet 
Updates Check Sheet 
Adds definition 
Text change to refer to posted General Terms and Conditions (see attached) 
Moves duplicitous PIC Change text from the Promotions Section; 
renameshevises the moved PIC Change Waiver or Credit 
Text change 
Removes Time of Day Rate Periods (no longer applicable) 
Removes Time of Day Rate Periods (no longer applicable) 
Text change 
Text change 
Text change 
Moves IntraLATA Carrier Sign Up Promotion (PIC Change Waiver) 
Text change 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. 

Arizona Corporation Commission 
DOCKETED 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613 

www.tminc.com 

http://www.tminc.com
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Any questions you may have regarding this filing should be directed to my attention at 407-740-3002 or 
via email to cwightman@tminc.com. 

Thank you for your assistance in this matter. 
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VERIZON LONG DISTANCE LLC 
General Terms and Conditions 

VLD-Terms Guide Effective Date: 3/15/07 
B14-10 Guide Revision Date: July 21,2014 

c-r"r w e  

Payment for Service, (continued) 

The Company shall make no refund of overpayment by the Customer unless the claim for such 
overpayment, together with proper evidence, is submitted within two years of the date of alleged 
overpayment. In calculating refunds, any applicable discounts shall be adjusted based upon the actual 
monthly usage after all credits and adjustments have been applied. 

Duplicate Bill Charge 

A Customer who requests a reprint of their monthly long distance bill that is older than six months 
and whose long distance charges are billed by an affiliated local exchange company will be assessed 
the monthly charge applied by the affiliated local exchange company. 

Deposits 

Each applicant for service may be required to establish credit. Any applicant whose credit has not 
been duly established may be required to make a deposit at the time of application to be held as a 
guarantee of payment of charges. In addition, an existing Customer may be required to make a 
deposit or increase a deposit currently held. The Company shall pay interest on deposits pursuant to 
applicable rules and regulations. The Company may set toll usage limitations on applicants for service 
and existing Customers whose financial condition cannot be verified or is otherwise unacceptable to 
Company. Any toll usage limits may be increased or decreased by the Company as it deems appropriate in 
light of changing conditions. 

A deposit shall not exceed the estimated charges for two months service, plus installation, and shall be 
returned: 1) when an application for service has been canceled prior to the establishment of 
service; or 2) at the end of twelve (12) consecutive months of a satisfactory credit history; or 3 )  upon 
discontinuation of service. The Company shall apply the deposit against any outstanding bklances 
due. If a credit balance exists after such application, the Company shall refund the balance to the 
Customer. 

The fact that a security deposit has been made in no way relieves the Customer from the prompt 
payment of bills upon presentation. 

Advance Payments 

The Company reserves the right to require an advance payment from the Customer instead of or in 
addition to a security deposit. The advance payment shall be in an amount equal to or less than 
estimated installation charges plus two months' estimated billing. 

~ 

Verizon Long Distance T e r m  and Conditions and Product Guides are subject to andpart of the Service 
7 Agreement and may be changed and/or discontinued by Verizon Long Distance. 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
3rd Revised Page 8 

Cancels 2"d Revised Page 8 

SECTION 1 - DEFINITIONS, (Cont'd.) 

Long Distance Message Telecommunications Service (LDMTS) - Long distance telecommunications 
service offered pursuant to this tariff. 

Operator Assisted Call - An operator-assisted intrastate call the nature of which is not otherwise described by 
the specific definitions of operator-assisted calls provided herein. 

Operator Dialed Call - An operator-assisted intrastate call in which Customer has the ability to dial all the 
digits necessary for call completion but instead accesses an operator and requests that the operator complete the 
call. 

Operator Station Call - A service whereby the Customer places a non-Person to Person call with the 
assistance of an operator (live or automated.) 

Person to Person Call - A service whereby the person originating the call specifies a particular person to be 
reached, or a particular station, room number, department, or office to be reached through a PBX attendant. 

Premises - The physical space designated by the Customer for the termination of the Company's service. 

Residential Customer - For the purpose of this tariff, a Residential Customer is a Customer of the Company 
whose primary use of the Company's service is for personal use in a house, apartment or other residential 
dwelling unit. A Residential Customer is also a Customer who accesses the Company's service using an access 
line that has not been assigned a business class of service by the local service provider. 

Service - Any or all intrastate service(s) provided by the Company pursuant to this price list. 

Sub-Minute Rating - Consists of an initial period rated at the appropriate initial period rate. Each increment 
thereafter is rated at the appropriate additional period rate which is less than one full minute. 

Switched Access - A method for reaching the Company through the local service provider's switched network 
whereby the Customer uses standard business or residential local lines. 

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Premises of the 
Customer. 

Third Number Billed Call - An operator-assisted intrastate call in which Customer requests that the charges 
for the call be billed to a telephone number other than the originating or terminating telephone number. 

Third Party Billing - A billing arrangement by which the charges for a call may be billed to a telephone 
number that is different from the calling number and the called number. 

Issued: May 22,201 5 

Issued By: Tariff Manager 

Effective: June 2 1,20 1 5 
Docket No. 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
1'' Revised Page 16 

Cancels Original Page 16 

SECTION 2 - TERMS AND CONDITIONS, (Cont'd.) 

2.10 Payment for Service, (cont'd.) 

2.10.5 The Customer shall be responsible for all calls placed by or through Customer's equipment by 
any person. In particular and without limitation to the foregoing, the Customer is responsible 
for any calls placed by or through the Customer's equipment via any remote access features. 

2.10.6 Duplicate Bill Charge 

A Residential Customer who requests a reprint of their monthly long distance bill that is older 
than six months and whose long distance charges are billed by an affiliated local exchange 
company will be assessed the charge applied by the affiliated local exchange company. 

2.10.7 The Company shall make no refund of overpayment by the Customer unless the claim for 
such overpayment, together with proper evidence, is submitted within two years ofthe date of 
alleged overpayment. In calculating refunds, any applicable discounts shall be adjusted based 
upon the actual monthly usage after all credits and adjustments have been applied. 

2.11 Deposits 

Deposits may be applied to Customers subscribing to the Company's services as specified in the 
Company's Interstate General Terms and Conditions. See www.verizonldreauIatory.com. 

Issued: May 22,201 5 

Issued By: Tariff Manager 
Basking Ridge, New Jersey 07920 

Effective: June 2 1 , 20 1 5 
Docket No. 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
1'' Revised Page 24 

Cancels Original Page 24 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.1 General 

3.1.1 The Company provides telecommunications services between locations within the State of 
Arizona. 

3.1.2 Presubscribed service is offered from locations served with equal access end offices. 

3.1.3 The Company's service is available twenty-four hours per day, seven days a week, except as 
otherwise specified in the product description in this tariff. 

3.1.4 Unless otherwise specified in the product description in this tariff, services offered include 
interLATA and intraLATA long distance service where presubscription is available. 

3.2 PIC Change Waiver or Credit 

Where appropriate arrangements are in place between the Company and an affiliated local exchange 
carrier, the Company will incur the PIC (Primary Interexchange Carrier) change charge directly on the 
Customer's behalf. Where such an arrangement does not exist, or at the Company's discretion, the 
Company will issue a bill credit by the third full month's invoice. 

The amount of the reimbursement will be based on the ordering method used. For example, Customers 
that place an order by speaking to an affiliated local exchange company representative will be 
reimbursed $5.50. Customer orders that are submitted through Verizon's website or through a 
telemarketer will be reimbursed $1.25. 

The Customer who discontinues the Company's service, or whose service is discontinued by the 
Company, prior to receiving the credit will forfeit the credit. 

This Business Sign-up Bonus Offer may be combined with other promotional offers for which the 
Customer is eligible. 

(M) - Certain material found on this page was previously located on Page 103. 

Issued: May 22,20 15 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
1'' Revised Page 25 

Cancels Original Page 25 

3.2 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

Calculation of Distance 

Usage charges for all mileage sensitive services are based on the airline distance between the rate 
center locations associated with the originating and terminating points of the call. 

The distance between the originating and terminating points is calculated by using the "V" and "H" 
coordinates of the applicable rate centers as defined by Telecordia (formerly Bellcore) and on file with 
the FCC in NECA Tariff No. 4, in the following manner: 

Step 1 - Obtain the "V" and "H" coordinates for the rate center of the originating and the destination 
points. 

Step 2 - Obtain the difference between the "V" coordinates of each of the rate centers. Obtain the 
difference between the "H" coordinates. 

Step 3 - Square the differences obtained in Step 2. 

Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 3.  

Step 5 - Divide the sum of the square obtained in Step 4 by ten (1 0). Round to the next higher whole 
number if any fraction results from the division. 

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to the next higher 
whole number if any fraction is obtained. This is the distance between the originating and terminating 
rate centers of the call. 

Formula: V 10 

Issued: May 22,201 5 

Issued By: Tariff Manager 
Basking Ridge, New Jersey 07920 

Effective: June 2 1 , 20 15 
Docket No. 

AZi 1 503 



VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
2"d Revised Page 29 

Cancels 1 st Revised Page 29 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.5 Long Distance Message Telecommunications Service 

3.5.1 General Description 

Long Distance Message Telecommunications Service (LDMTS) is the basic long distance 
service offered to residential and business* Customers for outbound direct-dialed calling, 
utilizing Customer-provided switched access lines that are presubscribed to the Company. 
LDMTS may also be offered for casual (Le. access code) calling where such service is 
provided. 

This plan is an add-on service to the interstate LDMTS plan. A Minimum Spend Level 
Charge applies to Customers subscribing to this plan as specified in the Company's interstate 
Product Guide. See www.verizonldree;ulatorv.com. 

3.5.2 Rates and Charges 

Calls are billed in one (1) minute increments after an initial minimum call duration of (1) one 
minute. Any partial minute is rounded up to a full minute. 

A. Customer Dialed Direct Station-to-Station - Maximum 

The Customer Dialed Direct Station-to-Station class of service applies when the 
person originating the call dials the telephone number desired without the assistance 
of an operator and the call is billed to the calling station. It does not include calls 
from public or semi-public coin telephones. 

Per Minute 
Initial Minute Each Additional Minute 

Residential IntraLATA $0.5000 $0.5000 
InterLATA $0.5000 $0.5000 

Business * IntraLATA $0.5000 $0.5000 
InterL ATA $0.5000 $0.5000 

* Effective 7/19/14, Business LDMTS is grandfathered and no longer available to new 
Customers. No moves, changes or additions will be allowed for existing Customers. 

Issued: May 22,201 5 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
2"d Revised Page 84 
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.) 

4.3 Directory Assistance 

Directory Assistance provides to the Customer available published telephone numbers of switched 
voice telephone service subscribers based on name or name and address information provided by the 
Customer to the Directory Assistance operator. The Directory Assistance charge applies to each call 
by the Customer requesting Directory Assistance regardless of whether the Directory Assistance 
bureau is able to furnish the requested telephone number. Directory Assistance will provide the 
Customer with up to two telephone numbers per call. The Customer may request a second listing by 
remaining on the line after receiving their first listing. If the Customer should disconnect the call prior 
to being provided the two telephone numbers, the Directory Assistance charge is applicable. All 
applicable service charges and surcharges apply in addition to the Directory Assistance charge 
specified below. If the Customer receives an incorrect telephone number and notifies the Company, a 
billing credit for Directory Assistance charges shall be provided. 

The Directory Assistance charge will be waived for calls to Directory Assistance (other than Directory 
Assistance Call Completion) by a properly certified hearing impaired Customer who utilizes a TDD to 
access the seryice. 

4.3.1 Directory Assistance Rates 
Maximum 

Directory Assistance, Per Call $1.50 

4.3.2 Directory Assistance Call Completion Rates 

When the Customer elects to have the Company automatically place the call to the requested 
number, a Directory Assistance with Call Completion Charge applies in addition to the 
Directory Assistance Charge, and in addition to all other applicable charges. The applicable 
usage charge is the rate shown below, unless the Customer is presubscribed to an optional 
calling plan, in which case the option calling plan rates apply. 

Per Completed Call 
Maximum 
$1.00 

Rate Per Minute $0.50 

Issued: May 22,20 15 
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.) 

4.4 Operator Services 

Operator Services allow Customers and Consumers to place calls using operator assistance for call 
completion or billing. Service is available only for direct use by residential and business subscribers 
and may not be used or resold to provide payphone, hotel, transient, guest or other aggregator services. 

Usage charges and an appropriate service charge will be assessed on a per call basis, as stated in this 
tariff. For calls made using a telephone company card, acceptance of the card will be dependent upon 
the Company's ability to verify the card as valid. Only those cards accepted by the Company may be 
used for Operator Services. The Company reserves the right to verify acceptance of charge prior to 
billing charges to a third party number. 

4.4.1 

4.4.2 

4.4.3 

4.4.4 

4.4.5 

4.4.6 

Operator services may be used by a Customer and by an Aggregator and their respective 
Consumers (Le., patrons, guests, invitees or employees) to complete Operator Station, Person- 
to-Person, Collect, Third-party, and/or Calling Card calls. 
Charges for Operator Assisted Calls include two components: a usage-sensitive component 
and a fixed per-call service charge based upon the type of operator service provided. 

The usage-sensitive portion of the charge for an Operator Assisted Call is set forth in Section 
4.4.8 below. 

The fixed per-call service charge portions of the charge for an Operator Assisted Call is set 
forth in Section 4.4.7. 

The Company shall not bill the Customer for any surcharges or fees imposed by the 
Aggregator. With respect to charges imposed by the Aggregator for the use of the telephone, 
the Aggregator is responsible for charging a flat rate and for posting of the charge in plain 
view at each telephone. 

Service may be suspended by the Company, without notice to the Customer or the 
Aggregator, by blocking traffic to certain countries, cities, or NPA-NXX exchanges, or 
individual telephone numbers, or by blocking calls using certain Customer Authorization 
Codes or Calling Cards, when the Company deems it necessary to take such action to prevent 
unlawful use of service. The Company shall restore service as soon as it can be provided 
without undue risk, and shall, upon request by the Customer affected, assign a new 
Authorization Code to replace the one that has been deactivated. The Company reserves the 
right to validate the credit worthiness of Customers through available Calling Card, called 
number, Third Party telephone number and room number verification procedures. Where a 
requested billing method cannot be validated, the Customer or Consumer may be required to 
provide an acceptable alternate billing method or the Company may refuse to place the call. 

Issued: May 22,201 5 Effective: June 2 1,20 1 5 
Docket No. 
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2"d Revised Page 103 
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SECTION 5 - PROMOTIONS, (Cont'd.) 

5.14 [Reserved for Future Use] 
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VERIZON LONG DISTANCE LLC 

Initial Minute 
$0.30 

AZ. C. C. Tariff No. 3 
1 St Revised Page I 65 

Cancels Original Page 165 

Each Add'l Minute 
$0.30 

SECTION 7 - CURRENT RATES, (Cont'd.) 

7.23 Operator Services (Section 4.4)' (Cnt'd.) 

Usage Charges 

InterLATA 

IntraLATA 
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