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BEFORE THE ARIZONA C O R P ~ W T ~ ~ ~ N  1 L- ~ M M I S S I O N  

COMMISSIONERS 
SUSAN BITTER SMITH, Chairman 
BOB STUMP 
BOB BURNS 
DOUG LITTLE 
TOM FORFSE 

IN THE MATTER OF THE APPLICATION OF 
PREFERRED LONG DISTANCE, INC. FOR 
APPROVAL OF A CERTIFICATE OF 
CONVENIENCE AND NECESSITY TO 
PROVIDE RESOLD LONG DISTANCE, 
RESOLD LOCAL EXCHANGE AND 

TELECOMMUNICATIONS SERVICES 
FACILITIES-BASED LOCAL EXCHANGE 

I 
DOCKET NO. 

NOTICE OF FILING 
COMPLIANCE 

Preferred Long Distance (“Preferred”) provides the attached report in compliance with 

Decision No. 73928 (June 27, 2013). That decision requires that Preferred “shall for a period of 

three years, provide a list of the number of complaints filed against Preferred in all 

statedjurisdictions and at the Federal Communications Commission and the resolution of those 

complaints. In addition, Preferred shall provide a detailed explanation of the actions and/or 

changes in operations that Preferred has implemented to reduce or eliminate future complaints. 

Preferred shall begin providing this information six months after it begins serving its first 

customer in Arizona. This information shall be provided on a semi-annual basis as a compliance 

filing.” Preferred began serving its first customers in Arizona on September 5 ,  2014. Preferred 

filed its initial compliance report in March of 2015. This report is Preferred’s second compliance 

filing regarding customer complaints. 

The attached report provides the list of complaints, and the resolution, if any formal 

resolution was made. As set forth in the attached report, all complaints were resolved in 

Preferred’s favor, closed without action, or no action was taken by the agency. Preferred has 

implemented internal procedures to ensure compliance with Federal and State slamming and 

cramming laws and regulations. Preferred obtains customer consent for any carrier change and 

maintains records of the consent. Preferred obtains customer consent for all charges and 



maintains records of the consent. In addition, Preferred thoroughly investigates any customer 

compliant regarding slamming or cramming. 

Preferred is willing to provide any additional information regarding cramming or 

slamming issues upon the request of the Commission or Commission Staff. 

r- 
RESPECTFULLY SUBMITTED this 7 day of September 20 15 

SNELL & WILMER, LLP 

BY 

One Arizona Center 
400 East Van Buren Street 
Phoenix, Arizona 85004 

Attorney for Preferred Long Distance, Inc. 

Original + 13 copies of the foregoing 
filed this $&day of September 20 15, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007 

Copies of the foregoing hand-delivered/mailed 
this f*day of September 20 15, to: 

Brian Bozzo 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 
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FCCCRAMMING 
CA COMPLNNT y s j 2 0 1 5  

FCC SLAMMING 
W, COMPLAINT -. 3 7 J 2 0 1 5  

FCC CRAMMING 

5/18/2015 

FCC CRAMMING 
0.216527 I, COMPLAINT 6/12/2015 

5/22/2015 

K C C R A M M I N G  
I-NONE CA COMPLAINT 6/12/2015 


