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Investigator: Al Amezcua Phone: <<< REDACTED >>> Completion Date: 9/10/2015 2:28 PM

Utilities Complaint Form

Priority: Please respond within 5 business days

Opinion Number: 2015 - 125367 Opinion Codes: Opinion Date: 9/10/2015 2:23 PM
Rate Case items - Opposed

First Name: Lindsay Last Name: Daley Account Name: Lindsay Daley
Street Address:
City: State: AZ Zip Code:

Company: Utility Source LLC Division: Water/Sewer

Mary Ann Parry <<< REDACTED >>> <<< REDACTED >>>

Nature Of Opinion:
Docket Number: WS-04235A-13-0331 Docket Position: Against

From: Lindsay Daley [mailto:<<< REDACTED >>>
Sent: Tuesday, September 08, 2015 9:20 AM

To: Forese-Web; Little-Web; BitterSmith-Web; Stumo-web@azcc.gov; RBurns-Web; Utilities Div - Mailbox; Gregg T.
Schneider

Subject: Utility Source Rate Increase- Bellemont

Good Morning Commissioners,

I am emailing regarding the hearing taking place today on Utility Source's proposed rate increase. | am opposed to the
rate increase. The area that Utility Source services is not an area of second homes- it is a working class community
with many young families just trying to make ends meet. The approximately $75 proposed increase per month will
likely mean for many- water vs. food. | work full time and my husband works full time plus he works a second job to
make ends meet. My neighbor has a family, yet rents a room out to a stranger to make ends meet. $75 extra per
month is a lot of money for the residents out here. My concern is that if this increase is granted, and Utility Source has
increased revenue, | do not trust that it will be spent wisely and put towards long-term malntenance care of our

infrastructure. Who will insure that?
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Thank you for your service, as | know y9u are faced with difficult decisions. .,}
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Utilities Complaint Form
Respectfully,

Lindsay Daley

Bellemont Resident/Utility Source customer

Notes:

Date: User: Submitted By: Note Type:
9/10/2015 Al Amezcua Telephone Investigation
Comments noted for the record and docketed. CLOSED.




