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utility Company. Cedar Grove Water, Inc. 
Division: Water 
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Nature of Complaint: 
Docket No. W-20541A-150119 

I would like to comment regarding the rate increase requested by Cedar Grove Water. I am a customer of this 
company. 

Any rate increase of 54.4%, is on the face, a ridiculous request, that if necessary to maintain this company's 
business, is indicative of gross negligence by the management. What company would ever propose such an 
increase to it's customers and expect to stay in business except a monopoly of an essential product. 

The loss indicated by this company for only one year, with no accompanying documentation to justify a 
permanent, outrageous increase in revenues is insulting. If this is a negotiation tactic, to ask for the absurd, and 
settle for a less but still unjustified increase, I hope the Corporation Commission will not be duped. 

Monopolies have as much responsibility to manage effectively as does any other business. Many companies 
over the past few years have experienced challenges to survival. Raising the price of their product by 54.4% 
,would have guaranteed not their survival, but their dissolution. Periodic, reasonable increases in prices can be 
justified. There is absolutely nothing about this increase that is reasonable. Effective management was the 
solution for private businesses and should be no different for this company. 
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