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March 26, 2015 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, AZ 85007-2927 

RE: Arizona Telephone Company; 

Docket Control: 

Enclosed please find the original and 13 copies of the following tariff sheet (s): 

Add Directory Assistance Call Completion 

Section 3 Fifth Revised Sheet 7 

The purpose of this filing is to add Directory Assistance Call Completion to the tariff. Call 
Completion is when a customer requests that a call be completed to the number that was 
provided during the directory assistance call. 

The proposed effective date for this filing is May 1, 201 5. 

If you have any questions, please contact me at (608) 664-4169. 
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GENERAL EXCHANGE TARIFF 
Section 3 

Fifth Revised Sheet 7 
Cancels Fourth Revised Sheet 7 

ARIZONA TELEPHONE COMPANY 
Arizona 

A. 

6. 

C. 

D. 

DIRECTORY ASSISTANCE SERVICE 

GENERAL 

Directory Assistance Service gives customers access to telephone numbers of 
individuals or businesses by dialing 555-1 212, 4-1 -1 or 1-4-1 -1. 

DEFINITIONS 

1. Local numbers are any NPNNXXs within the State of Arizona. 

2. National numbers are any NPNNXXs within the United States, Canada, Puerto 
Rico and the U.S. Virgin Islands, but outside the State of Arizona. 

3. Call Completion is when a customer requests that a call be completed to the 
number that was provided during the directory assistance call. 

REGULATIONS 

1. 

2. 

A maximum of two requested telephone numbers is allowed per call. 

Rates will apply based on the NPNNXX requested. 

3. Call allowances apply to requests for local numbers only. 

4. Charges for Directory Assistance Service for requests of a local or national number 
are not applicable to calls placed from customers whose physical, visual, or reading 
handicaps prevent them from using the telephone directory. 

RATES 

The following rates apply for Directory Assistance Service. 

1. Local Direct Dialed, First 2 calls 

2. Local Direct Dialed, Each add’l call 

3. National Direct Dialed, per call 

4. Call Completion, per minute 

Rate 
No Charge 

$0.20 

$0.65 

$0.20 

ISSUED: March 30, 2015 

BY: Joel Dohmeier, Vice-president 

EFFECTIVE: May 1,2015 


