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ORIGINAL Arizona Corporation Commi

Utilities Complaint Form

Investigator: Phone: Completion Date:
Carmen Madid I 712212015
Opinion Number: Opinion Codes: Opinion Date:
123433 Rate Case Items - Opposed 7/22/2015 3:20:57 PM

Customer Information

First Name: Last Name: Account Name:
Ronald Higgins Ronald Higgins
Arizona Corporation Comeie~ian
DOCY™ —
Utility Information JUL 28
[TDocketenDwn:
Company: Division:
Pine Valley Water Company Water
Name: Phone: Email:
Lance Wischmeier I
S

**************OPPOSED TO RATE lNCRmE*************

Nature of Opinion: o= %
[P%] 3
Docket Number: Docket Position: -
W-02181A-15-0216 Against =3
[ ]
:5

Consumer is opposed to rate increase. He states that this water company if very poorly run. The Commission
should check into their figures in detail and if the invested money had been incorporated into their figures. This
company has not reinvested any money into their equipment. These rates are way out of bounds.

Notes
Date: User: Submission Method: Type:
7/22/2015 CMADRID Telephone Investigation




7/22/15 Copy of opinion sent to company. Opinion filed and Docketed in Docket No. W.02181A-15-0216. closed

Date:
712212015

This record was closed by Carmen Madrid on 7/22/2015 3:28 PM.

Date:
7/22/2015

Subject: Arizona Corporation Commission Utility - Opinion #123433 - Ronald Higgins From: CMadrid@azcc.gov
To: lllinaz@earthlink.net CC: Sent: 7/22/2015 3:28:25 PM Attachments: Complaint.pdf Body: This is an opinion
filed on 7/22/2015 3:20:57 PM. The opinion and any supporting documents is attached for your review and
response.
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