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Talk America Services, LLC Arizona C.C. Tariff No. 1 

First Revised Sheet No. 1 
Cancels Original Sheet No. 1 

TELECOMMUNICATIONS SERVICES 

This tariff applies to the Telecommunications Services furnished by Talk America Services, LLC 
(“Company”) between one or more points in the State of Arizona. This tariff is on file with the Arizona 
Corporation Commission, and copies may be inspected, during normal business hours, at Company’s 
principal place of business, 10802 Executive Center Drive, Benton Building Suite 300, Little Rock, AR 
72211. (TI 
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Talk America Services, LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 58 

4.0 Grandfathered Services For Customers of PAETEC Communications, Inc. Transferred to Talk 
America Services. LLC. 

Services listed in this Section 4 are available to former residential customers of PAETEC 
Communications, Inc., who were transferred to Talk America Services, LLC. These services are 
available only to existing Customers at existing locations. Any moves, additions or changes to 
service will require the customer to choose a corresponding service from Section 3 of this tariff. 
Additional non-service specific charges set forth in Section 3 may also apply. 

4.1 General 

Carrier provides resold interexchange telecommunications services, including direct- 
dialed message telecommunications services (MTS), and 800/888/877 service. Calls are 
rated based on the duration of the call. Services are available twenty-four (24) hours a 
day, seven days a week. Calls are rounded up to the next cent at the termination of the 
call. 
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Talk America Services, LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 59 

4.0 Grandfathered Services For Customers of PAETEC Communications. Inc. Transferred to Talk 
America Services, LLC, (Cont’d.1 

4.2 Residential Switched Outbound (l+) 

Switched outbound services provide direct dialed (1+) long distance services to 
residential subscribers. Subscribers may also access Carrier’s services by dialing 
“1 OXXX.” Subscribers access Carrier’s services through switched access origination. 

Billing Minimum: One Minute 
Billing Increments: One Minute 

Maximum Rate: $0.300 
Actual Rate: $0.2629 

4.3 Residential Switched 800/888/877 Inbound 

Switched 800/888/877 provides an inbound toll-free calling service to residential 
Subscribers. Subscriber is billed for each toll-free call, rather than the call originator. 
Calls terminate to Subscriber via dedicated access lines. Subscribers may be billed a 
monthly recurring charge. Inbound toll free intraLATA calls or inbound toll free instate 
interLATA calls where the Company may or may not be the responsible organization and 
where an interexchange carrier, or an entity other than a local exchange carrier, is not 
involved in the switching and transport of those calls between the calling party and the 
Company switching center, shall be subject to the rates for inbound toll free calling as 
published herein. 

Billing Minimum: One Minute 
Billing Increments: One Minute 

Maximum Rate: $0.300 
Actual Rate: $0.2629 
MRC : $2.95 
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Talk America Services, LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 60 

4.0 Grandfathered Services For Customers of PAETEC Communications, Inc. Transferred to Talk 
America Services, LLC. (Cont’d.1 

4.4 800/888/877 Travel Card 

800/888/877 Travel Card Service provides customers the opportunity to make calls while 
away from their home or office. Subscribers may access Carrier’s services through an 
800/888/877 number provided by Carrier. 

Billing Minimum: One Minute 
Billing Increment: One Minute 
Maximum Rate: $0.250 
Actual Rate: $0.200 

4.5 Directory Assistance 

Subscribers may request directory assistance from Carrier. 

Maximum Rate: $2.00 per request 
Actual Rate: $1.99 per request 

4.6 Account Handling CharPe 

Account Handling Charge is assessed to a customer’s account for each Company attempt 
to return an outstanding credit balance to the customer if a first mailing is returned 
undeliverable. The charge is assessed at $2.50 per month, beginning from the second 
monthly billing period following the month in which the account was closed until the 
customer requests a refund or the balance is exhausted. 
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Original Sheet No. 61 

4.0 Grandfathered Services For Customers of PAETEC Communications. Inc. Transferred to Talk 
America Services, LLC, (Cont’d.) 

4.7 American Long Lines Services 

Customers receiving the rates listed in this section are defined as customers of American 
Long Lines (the “Existing AmLL Customers”) whose long distance services are now 
being provided by Talk America Services, LLC. Service is available on a full-time basis, 
twenty-four hours a day, seven days a week. Service is provided and billed on a monthly 
basis unless otherwise specified. The following rates will be available to the Existing 
AmLL Customers through the remaining term, if any, of the Existing AmLL Customers’ 
respective contracts 

4.7.1 Option 1 Service 

Option 1 Service is offered to Residential Subscribers for outbound calling. This 
service utilizes Customer-provided switched access lines. 

Monthly Minimum Billing 

Usage Rates Per Minute 
Per minute 

Maximum Current 
$10.00 $5.00 

$0.30 $0.13 

4.7.2 Option 2 Service 

Option 2 Service is offered to Residential Subscribers who have a demonstrated 
monthly billing exceeding $500 for outbound calling. This service utilizes 
Customer-provided switched access lines. 

Monthly Minimum Billing 

Usage Rates 

Per minute, Peak 
Per minute, Off-peak 

Maximum Current 
$10.00 $5.00 

$0.25 $0.12 
$0.25 $0.10 
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4.0 Grandfathered Services For Customers of PAETEC Communications, Inc. Transferred to Talk 
America Services. LLC. (Cont’d.) 

4.7 American Lone; Lines Services, (Cont’d.) 

4.7.3 Option 3 Service 

Option 3 Service is offered to Residential Subscribers who have a demonstrated 
monthly billing exceeding $2500 for outbound calling. This service utilizes 
Customer-provided dedicated access lines. 

Maximum Current 
Monthly Minimum Billing $10.00 $5.00 

Usage Rates 

Per minute, Peak 
Per minute, Off-peak 

$0.20 
$0.20 

$0.12 
$0.10 
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4.0 Grandfathered Services For Customers of PAETEC Communications, Inc. Transferred to Talk 
America Services, LLC, (Cont’d.1 

4.7 American Long Lines Services, (Cont’d.) 

4.7.4 Inbound Toll-Free Number Service 

A. General Description 

Inbound Toll-Free Number Service is an 800/888 number service 
available for Customer use twenty-four (24) hours a day, seven (7) days 
a week. Service is terminated over standard Customer-provided switched 
access lines. Intrastate service is offered in conjunction with Interstate 
service. 

B. Reservation of Toll-Free (Le., S O O / S S S )  Numbers 

The Company will make every effort to reserve toll-free vanity numbers 
on behalf of Customers, but makes no guarantee or warranty that the 
requested toll-free number(s) will be available or assigned to the 
Customer requesting the number. 

C. Toll-Free (Le., 800/888) Number Portability 

If a Customer accumulates undisputed delinquent charges, the Company 
reserves the right not to honor that Customer’s request for a change in 
service, including a request for Resp. Org. change, until such charges are 
paid in full. 

The Customer does not retain rights in toll-free numbers which are 
shared with other Customers of the Company. Shared toll-free numbers 
are not portable. 

Maximum Current 
Monthly Minimum Billing $10.00 $5.00 

Usage Rates 

Per minute rate: $0.30 $0.149 
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4.0 Grandfathered Services For Customers of PAETEC Transferred to Talk America Services, LLC, 
JCont’d.) 

4.7 American Long Lines Services, (Cont’d.) 

4.7.5 Travel Card Service 

Travel Card Service is available to Subscribers for originating telephone calls 
while away from home. Service is accessed by dialing the Company-designated 
toll free access number, along with the destination number and valid 
authorization code. Calls are billed in six second increments. The minimum call 
duration for billing purposes is eighteen (1 8) seconds. Partial increments are 
rounded up to the next increment. 

Usage rate, per minute: 
Per call surcharge: 
Minimum Monthly Billing 

Maximum Current 
$0.40 $0.13 
$1.00 $0.00 
$1 .oo $0.00 

4.7.6 Returned Check Charge 

The Company reserves the right to assess a charge of $20.00, or the maximum 
amount allowed by law, whenever a check or draft presented for payment of 
service is not accepted by the institution upon which it is written. 

4.8 Pay Telephone Surcharge 

This surcharge, which is in addition to standard tariffed usage charges and any applicable 
service charges and surcharges associated with service, applies for the use of the 
instrument used to access Company service and is unrelated to the Company service 
accessed from the pay telephone. Pay telephones include coin-operated and coinless 
phones owned by local telephone companies, independent companies and other 
interexchange carriers. The Public Pay Telephone Surcharge applies to the initial 
completed call and any reoriginated call (i.e., using the # symbol). 

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones 
at which the Customer pays for service by inserting coins during the progress of the call. 

Per Call Charge $0.494 
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5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services, L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services, LLC 

Services listed in this Section 5.0 are available to former residential Customers of McLeodUSA 
Telecommunications Services L.L.C. d/b/a PAETEC Business Services who were transferred to 
Talk America Services, LLC. These services are available only to existing Customers at existing 
locations. Any moves, additions or changes to service will require the Customer to choose a 
corresponding service from Section 3 of this tariff. 

5.1 Description of Services Offered 

5.1.1 Local Service 

A. Local Service Packages 

The standard elements of local line packages consist of local dial tone 
and unlimited local calling unless otherwise noted in a Service specific 
description. Mandatory extended area service (“EAS’) is provided where 
applicable for the prices set forth in the Rate Tables. Customers with 
multiple lines at a single location may purchase different Packages for 
each telephone line at a particular location. Residential Customers shall 
select a long distance package of anytime minutes for each location, 
which shall be shared by all lines serving that Customer location. 
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5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services, L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services, LLC, (Cont'd.) 

5.1 Description of Services Offered, (Cont'd.) 

5.1.1 Local Service. (Cont'd.) 

B. Description of Features Included In Certain Local Service Packages 

Some features included in certain Local Service Packages may not be 
available in all areas, or may slightly vary between service areas 
contingent on network availability or configuration. The Company will 
provide the most feature rich version of a feature in the bundled Local 
Service package that is available in a given market depending on 
network availability or configuration. 

Anonvmous Call Rejection 
Allows customer to automatically reject all calls that have been marked 
anonymous by the calling party, The call is routed to a denial 
announcement and subsequently terminated. 

Blocking: Services. 
Blocking Services prevent certain call types from being completed. 
Blocking service examples include blocking outgoing1 OXXX 1 + or 900 
or 976 calls. 

Call Forwarding: Busv/Don't Amwedvariable 
Call forwarding is the ability to forward an incoming call to a preselected 
station if the called station is unable to receive the call. "Call forwarding 
busy" will forward the call if the called station is in use; "call forwarding 
don't answer'' will forward the call after a predetermined number of 
rings; "call forwarding variable" will forward the call regardless of the 
status of the called station. 

Call Block 
Allows customer to block incoming calls from up to a maximum of 
fifteen telephone numbers. 
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5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services, L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services, LLC. (Cont’d.) 

5.1 Description of Services Offered, (Cont’d.) 

5.1.1 Local Service, (Cont’d.) 

B. Description of Features Included In Certain Local Service Packages 
[Cont’d.) 

Call Trace 
Permits the tracing of the last call received and holds the results for later 
use by an authorized law enforcement agency. Results of call trace will 
be provided only to appropriate law enforcement personnel, and not to 
the customer. 

Call Transfer 
The ability to forward a call in progress to another station. 

Call Transfer Disconnect 
Call Transfer Disconnect is the ability to transfer of calls to another line, 
disconnecting that call so that it frees up the original line. 

Call Waiting 
Call waiting is the ability of the called station to generate a tone when the 
called station is in use to alert the user that another call is waiting to 
connect with the called station. 

Call Waiting ID 
Call waiting ID is the ability to identify the party calling when on 
another call. 
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5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services. L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services. LLC. (Cont’d.1 

5.1 Description of Services Offered, (Cont’d.) 

5.1.1 Local Service, (Cont’d.) 

B. Description of Features Included In Certain Local Service Packases 
(Cont’d.) 

Caller ID Blocking 
Provides a permanent indicator on a customer’s line. Once the block is 
established on the customer’s line, the private status can be deactivated 
by the customer by dialing a series of number before each call, to change 
the indicator from private to public. This one call unblock allows the 
name and number to be sent for that one call only. 

Customers who choose per line blocking for the first time will not be 
charged the nonrecurring charge. New customers to the Caller ID serving 
area will be provided the same option. A customer requesting per line 
blocking will pay a nonrecurring charge for re-establishing line blocking. 

The standard dialing pattern for per-call Called ID Blocking is *67 (1 167 
from a rotary telephone). The standard dialing pattern for a per-call 
unblocking is *82 (1 182 from a rotary telephone). 

Caller Identification 
Allows for the automatic delivery of a calling party’s name, telephone 
number (including non-published and non-listed telephone numbers) or 
both to the called customer. The number is displayed on customer 
provided equipment. The Company will provide the most feature rich 
version of caller identification in the bundled Local Service package 
available in a given market depending on network availability or 
configuration. 

Repeat Dialing 
Allows a customer to dial a code that will cause the feature to 
automatically redial the last number the customer dialed. If the called 
number is busy, the feature will redial the called number for a limited 
period of time. A distinctive ring alerts the customer when the called 
number becomes available. This service is available on a usage or 
subscription basis. 

(N) 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
(N) 

Issued: June 8,20 15 
BY: 

Effective: July 9,2015 
SVP- Corporate Development and Operations 
10802 Executive Center Drive, Benton Building Suite 300 
Little Rock, AR 722 1 1 



Talk America Services, LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 69 

5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services. L.L.C. (N) 
d/b/a PAETEC Business Services Transferred to Talk America Services, LLC, (Cont’d.) I 
5.1 Description of Services Offered, (Cont’d.) 

5.1.1 Local Service, (Cont’d.) 

B. Description of Features Included In Certain Local Service Packages I 
(Cont’dJ I 

I 
Hunting I 
Hunting is the ability to forward an incoming call to the next number in a I 
hunting group if the called number is busy. I 

I 
I 
I 
I 
I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

No Solicitation I 
Allows a customer to deter sales and telemarketing calls received by the I 
customer. This is accomplished via a recorded message which informs I 
the caller that the customer does not accept telephone solicitations, and I 
asks solicitors to hang up and to place the called party on the solicitors I 

(N) 

Circular Hunt is an option of Hunting service that allows for hunting to 
start at the dialed number and continues in ascending order to the last 
number in the hunt group. Hunting then proceeds to the first number of 
the hunt group and continues through the group until an idle line is 
reached or the number just preceding the dialed number is reached. The 
rates and charges for Circular Hunt are in addition to the rates and 
charges for Hunting Service. I 

Preferential Hunt is an option of Hunting service that allows for calls to a 
specific number (other than the first number) within a hunt group to hunt 
over a unique sequence of lines within the hunt group. The Preferential 
Hunt sequence is different than that encountered when a caller dials the 
first telephone number in a hunt group. 

Call Return 
The customer does not have to know the number of the calling party. If 
the calling party’s number is blocked by the calling party, the service 
will not return the call. 

“do-not-call” list. No Solicitation automatically screens calls between the 
hours of 8:OO A.M. until 9:OO P.M. daily. A caller may press one, or stay 
on the line to complete the call connection. 

I 

Issued: June 8,20 15 
BY: 

Effective: July 9, 20 15 
SVP- Corporate Development and Operations 
10802 Executive Center Drive, Benton Building Suite 300 
Little Rock, AR 722 1 1 



Talk America Services, LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 70 

5 .O Grandfathered Services For Customers of McLeodUSA Telecommunications Services, L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services, LLC, (Cont’d.) 

5.1 Description of Services Offered, (Cont’d.) 

5.1.1 Local Service, (Cont’d.1 

B. Description of Features Included In Certain Local Service Packages 
[Cont’d.) 

Prioritv Call 
Provides the end user with a distinctive ring when called from pre- 
selected telephone numbers. Calls other than from the selected numbers 
are received with a standard ring pattern. Toll Free, International and 900 
numbers are not programmable with Priority Call. 

Remote Access to Call Forward 
This feature allows a user at a “remote” location to activateldeactivate 
the call forwarding feature. The user gains remote access to the call 
forwarding feature from a touch tone phone at a remote location. The 
RACF feature uses an announcement system to provide interactive voice 
message prompting, which allows customers to verify the forwarded-to 
directory number. Changes are accomplished by remotely calling an 
access number, entering the appropriate line and PIN information when 
prompted to do so, and making any desired changes. 

Speed Calling 
Permits placing calls to 8 or 30 telephone numbers dialing an abbreviated 
code. 

Three-Wav Calling 
The ability to add a third line to an established conversation. 

Toll Restriction 
Toll Restriction provides for exchange access lines to be restricted from 
dialing billable toll calls. Attempted violation of the restrictions are 
routed to an announcement. 
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5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services, L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services, LLC, (Cont’d.) 

5.1 Description of Services Offered, (Cont’d.) 

5.1.1 Local Service, (Cont’d.) 

B. Description of Features Included In Certain Local Service Packages 
JCont’ d.) 

Intercept Services/Referral Recording 
Intercept Services provide new number or explanatory information to 
callers dialing changed or disconnected numbers. The services include 
messages delivered either mechanically or by operator. Intercept services 
apply to temporary and permanently disconnected numbers. Basic 
Intercept and Referral Recording services are for periods up to 3 months. 

Basic Intercept Service includes all intercept recordings that do not 
provide the new number information. New Number Referral Service 
includes all intercept recordings that provide the new number 
information. 

(N) 
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5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services. L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services. LLC, (Cont’d.) 

5.1 Description of Services Offered, (Cont’d.) 

5.1.1 Local Service, (Cont’d.) 

C. Directories 

1. Listing Service 

One listing, the Primary Listing, is provided without charge for 
each customer location. Where two or more exchange lines are 
served on a hunting service basis, only one Primary Listing for 
the group will be provided. 

2. Directory Distribution 

One local exchange directory will be provided to a customer for 
each customer location at the time directories are distributed by 
the incumbent local exchange carrier. 

D. PRI T-1 Service 

PRI T-1 (Primary Rate Interface) T-1 Service provides the customer with 
a direct digital connection via switched access to one or more private or 
public services. PRI T-1 Service is an enhanced T-1 service that allows 
the customer Integrated Services Digital network (ISDN) bandwidth that 
facilitates end-to-end digital connectivity to support a variety of services. 
PRI T-1 Service is 23 B channels each being a full 64,000 bps. One 
channel is a D channel to allow for signaling information to be passed. 
The service is utilized to connect ISDN compatible equipment at the 
customer premises to a suitably equipped Company node. 

E. Calling Card 

A postpaid calling card issued by the Company which allows Subscribers 
and/or Users to make telephone calls and charge the calls to a postpaid 
account. Calls charged to a Carrier-issued postpaid Calling Card will 
appear on the Subscriber’s regular monthly bill. 
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5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services, L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services, LLC, (Cont’d.1 

5.1 Description of Services Offered. (Cont’d.) 

5.1.1 Local Service, (Cont’d.) 

F. Directory Assistance 

Nature of Service 

Directory Assistance (DA) Service is defined as furnishing aid in 
obtaining telephone numbers. 

Availability 

DA is available to all Customers. 

Maximum Number of Reauests Per Call 

Two (2) requests for a telephone number will be accepted per call to the 
DA operator. A telephone number that is not listed in the DA records 
will not be available to the Customer. 

Operator Limitations 

The Directory Assistance operator will not transfer, forward or redial a 
Customer’s call to any other location for any purpose other than 
provision of DA service. 

Persons and Locations Exempt from All DA Charges 

Any Customer who is visually, physically or mentally handicapped in a 
way that makes the Customer unable to utilize a telephone directory shall 
be exempt from charges for DA. The Customer must provide the 
Company with certification of this condition. Certification from a doctor, 
psychologist, psychiatrist, county or state social service agency, or 
similar person or agency will be acceptable. The exemption is effective 
prospectively and also retroactively for the month prior to the 
presentation of the certificate to the Company. 

(N) 
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Arizona C.C. Tariff No. 1 

Original Sheet No. 74 

5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services. L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services. LLC, (Cont’d.) 

5.1 Description of Services Offered, (Cont’d.) 

5.1.2 Operator Services 

Operator Services is the furnishing of services for the completion of calls by 
consumers and customers pre-subscribed to company made with the assistance of 
a company operator within the state including aggregator sites and locations. 
Aggregator sites include, but are not limited to hotels/motels, hospitals, business, 
military establishments; and locations of public, semi-public, or private pay 
tele&ones. Note: Charges for these services are exempt when requested by 
authorized emergency personnel. Customers may receive bills directly from other 
operator service providers whose sewices the customer may use. 

Busy Line Verification Surcharge - Charge to end-user to verify whether a 
telephone line is in use or has trouble. 

Busy Line Verification Interrupt Surcharge - Charge to end-user to verify 
whether a telephone line is in use, and then to interrupt the end-users current 
phone call. 

Calling Card Surcharge - This charge applies when a O+ or 0- call is charged to a 
valid calling card. In order to control fraud, the company may refuse to accept a 
card that it determines or suspects to be invalid. 

Collect Surcharge - This charge applies when an end-user requests the operator to 
bill the charges to the called station or party which agrees to pay for all charges. 

General Assistance Surcharge - Charge to end-user to obtain information such as 
time of day, day of the week, area codes, international country and/or city codes. 

Operator Dialed Surcharge - In addition to the per minute usage rates, an operator 
dialed surcharge also applies to each type of call. This is a charge that is assessed 
to the customer for having the operator dial the called number for them. 

(N) 
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5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services, L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services. LLC, (Cont’d.) 

5.1 Description of Services Offered, (Cont’d.) 

5.1.2 Operator Services, (Cont’d.) 

Person-to-Person Surcharge - Charge when the end-user specifies to the operator 
a particular party to be reached. If the original person, department, mobile 
station, extension, or office designated by the end-user is unavailable and the 
end-user requests or agrees to talk to any other party, the call is still charged as a 
Person-to-Person call. 

Third Party - The end-user requests the operator to bill the charges for a call to a 
number other than that of the called or calling party. The party receiving the 
charges agrees to pay for all charges. 

5.2 Remote Call Forwarding 

Remote Call Forwarding (RCF) is a local exchange telecommunications service feature 
whereby all calls dialed to a telephone number equipped for RCF are automatically 
forwarded to another dialable exchange or 8XX Service telephone number. The calling 
party pays only the applicable charges to call the number equipped with an RCF feature, 
while the RCF Customer pays the applicable charges for the forwarded portion of the 
call. Remote Call Forwarding service is offered subject to availability of suitable 
facilities. The Company will not provide identification of the originating telephone 
number to the RCF Customer. 
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5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services. L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services, LLC, (Cont’d.) 

5.3 Rates and Charges 

5.3.1 Nonrecurring Charges 

A. 
B. 
C. 

D. 

E. 

F. 

G. 

Current Maximum 
Line Installation $70.00 $70.00 
Move Line $70.00 $70.00 
Order Charge $20.00/order $40.00/order 

Reconnection Fee 

Residential: $25.00 Per line 

This charge applies to reconnect service after service has been suspended 
and is due at the time services are restored. 

Nonsufficient Funds Charge (NSF Checks) 

The NSF check charge shall be $20.00, or the highest amount permitted 
by law. 

This charge applies when a check has been returned by the bank for non- 
payment. 

PICLPIC Change - Charge 

Initial PIC/LPIC selections will be processed at a $5.00 charge per line, 
which may be waived if the Customer chooses the Talk America 
Services, LLC as their long distance provider. A non-recurring $5.00 
charge shall be applicable to all subsequent PICLPIC changes. 

Trouble Isolation Charge 

Residential Customer- - $85.00 

This charge applies when the Company dispatches either its own or a 
third-party technician to a customer premises to test the line from the 
central office, up to the demarcation point, and the line tests clear (no 
trouble found in the Company facilities). No Trouble Isolation Charge 
shall apply if the customer subscribes to an inside wire maintenance plan 
with the Company or trouble is found on the network side of the 
demarcation point. 

(N) 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
(N) 

Issued: June 8,2015 
BY: 

Effective: July 9, 201 5 
SVP- Corporate Development and Operations 
10802 Executive Center Drive, Benton Building Suite 300 
Little Rock, AR 7221 1 



Talk America Services, LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 77 

5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services LLC, (Cont’d.) 

5.3 Rates and Charges. (Cont’d.) 

5.3.1 Nonrecurring Charges, (Cont’d.) 

H. Account Handling Charge 

Account Handling Charge: $30.00 for each subsequent attempt 

Account Handling Charge is assessed to a customer’s account for each 
attempt by the Company to return an outstanding credit balance to the 
customer if a first mailing is returned undeliverable. This charge is for 
maintaining the account after the initial attempt and for each subsequent 
attempt. This charge will not be assessed more than twice a year. 

I. Service Charges 

All rates apply on a per line basis unless otherwise noted below. 

Service Charges 

Premise Visit Charge (per occurrence) 
Schedule I - Initial 30 Minutes 
Schedule I - Add’l 15 Minute Increments 
Schedule I1 - Initial 30 Minutes 
Schedule I1 - Add’l 15 Minute Increments 
Schedule I11 - Initial 30 Minutes 
Schedule I11 - Add’l 15 Minute Increments 

Residential 
Current 
$25.00 
$60.00 
$25.00 
$63 .OO 
$25.00 
$74.00 
$30.00 

Maximum 
$50.00 
$120.00 
$50.00 
$126.00 
$50.00 
$148.00 
$60.00 

J. Early Termination Charges 

If a Customer terminates service prior to the expiration of the term of the 
contract without cause, the Customer will be required to pay an early 
termination charge as set forth in the contract for service. 

K. Third Party Vendor CharPes 

Customers may also be charged for certain charges incurred by the 
Company (at the Customer’s instruction) in obtaining services from third 
party vendors. At the earliest opportunity, the Customer will be advised 
of the nature of the charges and the estimated amount of the charges. 
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5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services. L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services, LLC, (Cont’d.) 

(N) 
I 

5.3 Rates and Charges, (Cont’d.) 

5.3.2 Rate Tables 

A. Rate Table 2: Extended Area Service (EAS) 

Base Area Rate $0.00 

Exchange Zone 1 $1.00 

Exchange Zone 2 $3 .OO 

Rate Table - Optional Services 

Per Use Features 

B. 

Current 

$0.75 per use/$6.00 max 
$0.75 per use/$6.00 max 
$0.75 per use/$6.00 max 

Call Trace $2.00 per use* 
Repeat Dialing 
Three-way Calling, per use 
Call Returdcall Back 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Maximum I 
$10.00 I 
$1.50/$12.00 mo max I 
$1.50/$12.00 mo max I 
$1.50/$12.00 mo max I 

I 
* This fee may be waived if results are requested by appropriate law enforcement I 

I 
(N) 

personnel. 
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5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services. L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services. LLC, (Cont’d.1 

5.3 Rates and Charges, (Cont’d.) 

5.3.2 Rate Tables. (Cont’d.) 

C. Directory Listing Service 

Additional Listing 
Non-Listed (Semi-private) 
Non-Published (Private) 

D. Screening and Restriction Services 

Collect Call Blocking 
Third Party Blocking 
Call Trace Blocking 
Caller ID Blocking - Per Month 
Caller ID Blocking - Per Use 
Continuous Redial Blocking 
Last Call ReturnlCallback Blocking 
Three-way Calling Blocking 
Toll Restriction 
International Blocking 
Blocking for 
10 1 oxxx1+/10 10 lXXX0 1 1+ 

Monthly Rate 
Current Maximum 

$1.50 $6.00 
$1.30 $6.00 
$1.65 $6.00 

Monthly Rate 
Current Maximum 

$ 0.00 $8.00 
$ 0.00 $8.00 
$0.00 $8.00 
$0.00 $10.95 
$0.00 $8.00 
$ 0.00 $8.00 
$0.00 $8.00 
$0.00 $8.00 
$0.00 $13.00 
$0.00 $13.00 

$0.1 O/line $13.00 

E. Caller ID and Call Waiting - Residential 

If a residential customer purchases Caller ID, the Anonymous Call 
Rejection feature will be added to the line at no charge. If a residential 
customer purchases Caller ID and Call Waiting, the Call Waiting Caller 
ID feature and Anonymous Call Rejection feature will be added to the 
line at no charge. 
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5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services, L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services. LLC, (Cont’d.) 

5.3 Rates and Charges, (Cont’d.) 

5.3.2 Rate Tables. (Cont’d.) 

F. Individual Feature Options 

Monthly rate for a feature may vary depending on whether service is 
provided via Company local switching platform. 

Anonymous Call Rejection 
Call Forward Busy 
Call Forward Don’t Answer 
Call Forward Variable 
Caller ID Name and Number 
Call Block 
Call Transfer 
Call Waiting 
Call Waiting ID 
Repeat Dialing 
Call ReturdCallback 
Remote Access to Call Forward 
Speed Call 8 
Three Way Calling 
Priority Cali 

G. Calling Card 

Intrastate Calling Card Rate 

Current 
$0.00 
$0.30 
$0.65 
$2.75 
$5.85 
$4.00 
$4.00 
$3.00 
$0.00 
$2.25 
$2.70 
NIA 
N/A 
$2.00 
$2.25 

Maximum 
$0.00 
$2.00 
$3.00 
$6.00 
$6.00 
$9.00 

$12.00 
$4.00 
$4.00 
$6.00 
$6.00 
N/A 
NIA 
$6.00 
$6.00 

Maximum Current 
$0.1 SMinute $0.60 I minute 
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5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services. L.L.C. (N) 
d/b/a PAETEC Business Services Transferred to Talk America Services. LLC, (Cont’d.) I 
5.3 Rates and Charges, (Cont’d.) 

5.3.2 Rate Tables, (Cont’d.) 

H. Directory Assistance Service 

Local DA 
(Local, IntraLATA & Intrastate) 

I. Operator Services 

Intrastate Rate: 
$0.30 per minute 

Additional Charges: 
Calling Card - Customer Dialed 
Calling Card - Operator Must Dial 
Calling Card - Operator Dialed 
Collect - Automated 
Collect - Operator Assisted 
Third Party - Automated 
Third Party - Operator Assisted 
Person to Person 
Operator Handled 
Busy Line Verification 
Busy Line Verification Interrupt 
General Assistance 

Current Maximum 

$1.15 $1.15 

Current Maximum 
$0.95 $0.95 
$0.95 $0.95 
$2.30 $2.30 
$2.30 $2.30 
$2.30 $2.30 
$2.30 $2.30 
$2.30 $2.30 
$4.50 $4.50 
$1.50 $1.50 
$3.00 $3.00 
$3.00 $3.00 
$1.50 $1.50 

These rates also apply to Operator Service Calls made from payphones. 
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5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services. L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services, LLC, (Cont’d.) 

5.3 Rates and Charges, (Cont’d.) 

5.3.2 Rate Tables, (Cont’d.) 

J. Intercept Services 

This non-recurring charge will be assessed at the time of product request. 

Current Maximum 
Residential Customers 
Basic Intercept 
Referral Recording 
1 month 
2 months 
3 months 

$0.00 

$0.00 $15.00 
$0.00 $30.00 
$0.00 $45.00 
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5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services. L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services. LLC. (Cont’d.) 

5.3 Rates and Charges, (Cont’d.) 

5.3.3 Charges Based on Duration of Use 

Each call is rated and billed in whole cents. If the computed charge for a call 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

5.3.4 Residential Interexchange Service I1 

These rates apply to jurisdictional calls made by subscribers to Residential 
Interexchange Service I1 in conjunction with interstate rates. 

Outbound Interexchange Service 

$0 - $24.99 
$25.00 - $49.99 
$50.00 + 

Inbound Interexchange Service 

Per Minute 

Minimum Maximum 
$0.1650 $0.2500 
$0.1485 $0.2250 
$0.1320 $0.2000 

Minimum Maximum 
$0.2200 $0.2500 

Nonrecurring charge for changing name of responsible 
party after initial service install $ 8.50 

Zone Increments 
Base Rate Area NIA 
Exchange Zone No. 1 $1 .OO 
Exchange Zone No. 2 $2.00 
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5.4 PrimeLine Local Residential Services 

PrimeLine Local Residential Service is limited to service at premises which are strictly 
residential in nature and for which no business directory listing is provided. This service 
is offered as an add-on to the interstate PrimeLine7 Residential Service offering. The 
Basic Package consists of Local Service, Long Distance Service and Call Waiting. The 
Simple Package consists of Local Service and long Distance service. Federal Access 
(EUCL), 911, LNP, PICC, USF and TRS surcharges will also be charged where 
applicable. 

Package 
Basic Package 
Simple Package 
Local Only w/Call Waiting 
Local Only w/o Call Waiting 
Additional Line 

Features Ala Carte Rates 

Three Way Calling 
Call Transfer 
Anonymous Call Rejection* 
Call Forward Busy 
Call Forward Busy/Don't Answer 
Call Forwarding Don't Answer 
Call Forward Variable 
Call Rejection* 
Call Waiting 
Caller ID - Number* 
Caller ID - Name & Number* 
Continuous Redial 
Last Call Return* 
Speed Calling - 8 
Speed Calling - 30 
Continuous Redialhe 
Last Call Returnhe 
Call Trace, per activation 

Rates 
$17.52 
$13.82 
$17.52 
$13.18 
$13.18 

Non-Recurring Recurring 
$13.00 $3.50 
$13.00 $6.00 
$13.00 $4.50 
$13.00 $ .30 
$13.00 $1.10 
$13.00 $ .90 
$13.00 $3 .OO 
$13.00 $4.50 
$13.00 $5.00 
$13.00 $5.50 
$13.00 $5.95 
$13.00 $2.50 
$13.00 $2.95 
$13.00 $2.00 
$13.00 $3.50 
$0.00 $.75/$6.00 max 
$0.00 $.75/$6.00 max 
$0.00 $2.00 

A $5.00 PIC change charge will apply for PIC changes made after the point of sale. 
*Where technically available 
**Pay per use features where technically and facilities available. 
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5.5 Outbound Intrastate Long Distance Services 

A. Total Monthly Usage Priceminute 
Min. Maximum 

Arizona-IntraLATA. intrastate Ceiling $0.1 190 $0.250 
$0-$500 $0.0750 $0.230 
$500-$1500 $0.0690 $0.220 
$1500+ $0.0650 $0.210 

Arizona-InterLATA. intrastate Ceiling $0.1 190 $0.250 
$0-$500 $0.0790 $0.250 
$500-$1500 $0.0750 $0.230 
$1500+ $0.0690 $0.220 

5.6 Travel Calling Card Service 

A. Total Monthly Usage 

$0-$500 
$500.01-$1,500 
$1,500+ 

PriceiMinute 
Min. Maximum 
$0.23 $0.35 
$0.2 1 $0.33 
$0.19 $0.32 

B. Surcharge Per Call 
Min. Maximum 
$0.80 $1.10 
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5.7 Residential Long Distance Service 

All calls will be billed using a one minute minimum initial period with one 
minute minimum additional increments. Contract term lengths are available in 
18, 36 or 60 month intervals upon request. 

Outbound Intrastate Rate $0.1 100 
Toll Free Rate $0.220 
Calling Card Charge $0.25 

Surcharges 
Calling Card Surcharge $0.35 
Toll Free Service Surcharge $1.00 
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Premium Preferred Package 

5.8 Residential Local Service Packages 

Monthly Rate 
Current Maximum 

$32.95 $32.95 

5.8.1 Residential Package A - Value Preferred Package 

OneLine Preferred Package (Package C) 
Current Maximum 

$28.95 $28.95 

I Value Preferred Package I $30.95 I $30.95 I 

5.8.2. Residential Package B - Premium Preferred Package 

Residential Package B consists of local line switched service, Call Waiting, 
Three Way Calling, Call Forward Variable, Caller ID, Anonymous Call 
Rejection, Call Waiting ID, 900 Blocking, Last Call Return, Continuous Redial, 
Call Screening, Speed Call 8 and a Primary Directory Listing. 

5.8.3 Residential Package C - OneLine Preferred Package 
Residential Package C consists of local line switched service, 900 Blocking and a 
Primary Directory Listing. This package is only available when the Company 
provides services using its own local switching facilities and only in the Central 
Offices. 

I I Monthly Rate I 

Note: Some features may not be available in all areas. 
* Asterisk denotes non-regulated services. 
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Monthly Rate 
Current Maximum 

$35.95 $75.00 

5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services, L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services, LLC. (Cont’d.) 

Preferred Advantage Unlimited 

5.8 Residential Local Service Packages, (Cont’d.) 

Current Maximum 

$44.95 $125.00 

5.8.4 Residential Package D - Value Preferred Select Package 
Residential Package D consists of local line switched service, 900 Blocking, 
Wire Care*, Primary Directory Listing and a choice of seven (7) of the following 
features: Basic Voice Mail*, Call Waiting, Call Waiting ID, Caller ID Name and 
Number, Call Forward Variable, Call Forward Busy, Call Forward Don’t 
Answer, Call Transfer, Anonymous Call Rejection, Call Screening, Continuous 
Redial, Last Call ReturrdCallback, Speed Call 8 and Three Way Calling. This 
package is only available when the Company provides services using its own 
local switching facilities and only in the Central Offices. 

5.8.5 Residential Package E - Preferred Advantage Unlimited 
Residential Package E consists of local line switched service, 900 Blocking, 
Primary Directory Listing and a choice of any of the following features: Basic 
Voice Mail*, Call Waiting, Call Waiting ID, Caller ID Name and Number, Call 
Forward Variable, Call Forward Busy, Call Forward Don’t Answer, Call 
Transfer, Call Screening, Continuous Redial, Last Call ReturrdCallback, Priority 
Call, Speed Call 8 and Three Way Calling. This package is only available when 
combined with the Unlimited Long Distance and no other long distance plans are 
available with this Residential Package. This package is only available when the 
Company provides services using its own local switching facilities. 

I I Monthly Rate I 

Note: Some features may not be available in all areas. 
* Asterisk denotes non-regulated services. 
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5.8 Residential Local Service Packages, (Cont’d.) 

5.8.6 Residential Package F - Preferred Advantage Unlimited Highspeed 
Residential Package F consists of local line switched service, 900 Blocking, 
Primary Directory Listing and a choice of any of the following features: Basic 
Voice Mail*, Call Waiting, Call Waiting ID, Caller ID Name and Number, Call 
Forward Variable, Call Forward Busy, Call Forward Don’t Answer, Call 
Transfer, Call Screening, Continuous Redial, Last Call RetudCallback, Priority 
Call, Speed Call 8 and Three Way Calling. This package is only available when 
combined with the Unlimited Long Distance and Residential ADSL service. No 
other long distance plans are available with this Residential Package. This 
package is only available when the Company provides services using its own 
local switching facilities. 

Monthly Rate 
Current I Maximum 

I Preferred Advantage Unlimited Highspeed I $59.95 I $150.00 I 

5.8.7 Residential Package G: Preferred Advantage Simple Select 
Residential Package G consists of local line switched service, 900 Blocking, Wire 
Care*, Primary Directory Listing and a choice of three (3) of the following 
features: Call Waiting, Call Waiting ID, Caller ID Name and Number, Call 
Forward Variable, Call Forward Busy, Call Forward Don’t Answer, Call Transfer, 
Anonymous Call Rejection, Call Screening, Continuous Redial, Last Call 
Returdcallback, Speed Call 8 and Three Way Calling. This product is only 
available when the Company provides services using its own local switching 
facilities. 

Monthly Rate 

Current I Maximum 

Note: Some features may not be available in all areas. 
* Asterisk denotes non-regulated services. 
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Overage 
RateIMinute 
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120 anytime LD minutes 

180 anytime LD minutes 

240 anytime LD minutes 

300 anytime LD minutes 

500 anvtime LD minutes 

5.9 

$12.60 $0.1 15 

$18.00 $0.1 10 

$22.80 $0.105 

$27.00 $0.100 

$45.50 $0.095 

Residential Preferred Advantage Long Distance Packages and Overage Rates for 
Customers not Served bv a Company Switch 

This is a switch long distance service that is available to Customers with a physical 
location served by Preferred Advantage local voice service that is not provided by a 
Company Switch. 

No Package I N/A I $0.120 

60 anytime LD minutes I $6.60 I $0.120 

700 anytime LD minutes I $56.00 1 $0.090 

All long distance calls will be recorded and all calls billed at the Overage Rate will be 
billed in one (1) minute increments for residential customers. 
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Monthly Rate Overage 
RateIMinute 

NIA $0.120 

5.0 Grandfathered Services For Customers of McLeodUSA Telecommunications Services. L.L.C. 
d/b/a PAETEC Business Services Transferred to Talk America Services. LLC, (Cont’d.) 

5.10 Residential Preferred Advantage Long Distance Packages and Overage Rates for 
Customers Served by a Companv Switch 

This is a switched long distance service that is available to Customers with a physical 
location served by Preferred Advantage local voice service that is provided by a 
McLeodUSA Switch. 

180 anytime LD minutes 

240 anytime LD minutes 

300 anytime LD minutes 

$18.00 $0.1 10 

$22.80 $0.105 

$27.00 $0.100 

I 60 anytime LD minutes I $6.60 I $0.120 

I 120 anytime LD minutes I $12.60 I $0.115 

I 500 anytime LD minutes I $32.50 I $0.095 

I 700 anytime LD minutes I $56.00 1 $0.090 

I Unlimited Long Distance I **  I $0.12 

All long distance calls will be recorded and all calls billed at the Overage Rate 
will be billed in one (1) minute increments for residential customers. 

** The monthly rate for the Unlimited Long Distance is included in the rates for 
the Preferred Advantage Unlimited or Preferred Advantage Unlimited Highspeed 
packages. 
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5.1 1 Preferred Advantage Flat Rate Long Distance 

Residential Customers may choose between a usage rate long distance service without a 
monthly fee or a reduced flat rate long distance service with a monthly fee. All lines at 
Customer location must be on same long distance plan. If Customer disconnects 
McLeodUSA Preferred Advantage local service purchased under the same PA MSA prior 
to expiration of the contract, long distance pricing will automatically revert to Preferred 
Advantage7 Flat Rate Long Distance without Local Service. 

Long Distance Service without Monthly Fee 

Current Maximum 
Customers without Local Service: $0.0700 /minute rate $0.2100 /minute rate 
Customers with Local Service: $0.0600 /minute rate $0.2000 /minute rate 

Long Distance Service with Monthlv Fee 

Current Maximum 
Monthly Fee $4.95 $15.00 
Customers without Local Service: $0.0500 /minute rate $0.1500 
Customers with Local Serve: $0.0450 /minute rate $0.1400 

Preferred Advantage 800 Service - Residential 

Each incoming toll free call will be subject to a per minute usage rate. All calls will be 
rounded and billed in one (1) minute increments. 

Per Minute Usage Rate: $0.20 

5.12 Payphone Surcharge 

Current Maximum 
Payphone Surcharge $0.70 / per call $0.70 / per call 

Payphone Surcharge is applied to all intrastate, interstate and international calls 
that originate from any domestic pay telephone used to access Company services. 
This charge is in addition to standard tariffed usage charges and surcharges. 
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6.0 Grandfathered Services For Customers of Talk America Inc. d/b/a Cavalier Telephone d/b/a 
PAETEC Business Services to Talk America Services, LLC 

Services listed in this Section 6.0 are available to former residential Customers of Talk America 
Inc. d/b/a Cavalier Telephone d/b/a PAETEC Business Services who were transferred to Talk 
America Services, LLC. These services are available only to existing Customers at existing 
locations. Any moves, additions or changes to service will require the Customer to choose a 
corresponding service from Section 3 of this tariff. 

6.1 General 

Service is offered to residential customers and is available from equal access originating 
end offices only. 

6.2 Timing of Calls 

6.2.1 Long distance usage charges are based on the actual usage of the Company's 
network. Chargeable time begins when a connection is established between the 
calling station and the called station. Chargeable time ends when either party 
"hangs up" thereby releasing the network connection. 

6.2.2 Minimum call duration and rounding of calls for measurement and billing 
purposes is specified for each product in this tariff. 

6.2.3 Except for charges that use a special access line, when a call is established in one 
rate period and ends in another rate period, the rate in effect at the calling station 
applies to the portion of the call occurring within that rate period. When a unit of 
time is split between two rate periods, the rate applicable to that unit of time is 
based on the rate period in which it began. 
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6.3 Calculation of Distance 

Usage charges for all mileage sensitive products are based on the airline distance between 
the Rate Centers associated with the originating and terminating points of the call. 

The distance between the originating and terminating points is calculated by using the 
"V" and "H" coordinates of the Rate Centers as defined by Telcordia in the following 
manner: 

Step 1 - Obtain the "V" and "H" coordinates for the Rate Center of the originating 
and the destination points. 

Step 2 - Obtain the difference between the "V" coordinates of each of the Rate 
Centers. Obtain the difference between the "H" coordinates. 

Step 3 - Square the differences obtained in Step 2. 

Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 
3. 

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to the 
next higher whole number if any fraction results from the division. 

Step 6 - Obtain the square root of the whole number obtained in Step 5.  Round to 
the next higher whole number if any fraction is obtained. This is the 
distance between the originating and terminating points of the call. 

Formula: 

j v  
10 
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SUN 

8:OO AM 
T05:OO PM* 

5:oo 
PMTOl 1 :00 

PM* 

DAYTIME RATE PERIOD 

EVENING RATE PERIOD 

I 11:oo NIGHTNEEKEND RATE PERIOD 
PMT08:OO II AM* I 
* to, but not including 

For services subject to holiday discounts, the Evening Rate Period rates apply on the 
following Company recognized holidays, unless a lower rate would normally apply: 

New Year's Day 
Memorial Day 
Independence Day 
Thanksgiving Day 
Christmas Day 

January 1 
As Federally Observed 
July 4 
As Federally Observed 
December 25 
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DAY EVENING NIGHT/WEEKEND 

Initial Each Add’l Initial Each Add’l Initial Each Add’l 
Period Period Period Period Period Period 

0.1356 0.0452 0.0948 0.03 16 0.0948 0.03 16 

6.0 Grandfathered Services For Customers of Talk America Inc. d/b/a Cavalier Telephone d/b/a 
PAETEC Business Services to Talk America Services, LLC 

DAY EVENING NIGHT/WEEKEND 
Mileage Initial Each Add’l Initial Each Add’l 
Band Period Period Period Period Period Period 

All 0.0678 0.0226 0.0474 0.0158 0.0474 0.0158 

Initial Each Add’l 

6.5 Schedule A 

I 
I 
I 
I 

This long distance service applies to customers who access the Company via local 
exchange company provided switched access. For billing purposes call timing is rounded 
up to the nearest six (6) second increment after the initial minimum period of eighteen 
(1 8) seconds. In addition to the applicable usage charges, calls placed using Travel Card 
access also incur a fixed service charge per completed call. 

MAXIMUM RATES 

Travel Card Charge Per Call: $0.90 

CURRENT RATES 

Travel Card Charge Per Call: $0.75 
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DAY EVENING NIGHT/WEEKEND 

Initial Each Add’l Initial Each Add’l Initial Each Add’l 
Period Period Period Period Period Period 

0.0966 0.0322 0.0672 0.0224 0.0672 0.0224 

6.0 Grandfathered Services For Customers of Talk America Inc. d/b/a Cavalier Telephone d/b/a 
PAETEC Business Services to Talk America Services, LLC 

Mileage 
Band 

All 

6.6 Schedule B 

DAY EVENING NIGHT/WEEKEND 
Initial Each Add’l Initial Each Add’l Initial Each Add’l 
Period Period Period Period Period Period 

0.01 12 0.0483 0.0161 0.0336 0.01 12 0.0336 

This long distance service applies to customers who access the Company via dedicated 
special access channels. For billing purposes call timing is rounded up to the nearest six 
(6) second increment after the initial minimum period of eighteen (1 8) seconds. 

MAXIMUM RATES 

CURRENT RATES 
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6.0 Grandfathered Services For Customers of Talk America Inc. d/b/a Cavalier Telephone d/b/a 
PAETEC Business Services to Talk America Services. LLC 

6.7 Switched Inbound Service 

Switched Toll-Free Service provides an in-bound calling service to the Company 
Customers. The Company's Customer is billed for each toll-free (i.e., 8001888) call, 
rather than the call originator. Calls terminate to the Company's Customer via switched 
access lines. For billing purposes, call timing is rounded up to the nearest six (6) second 
increment after the initial minimum period of eighteen (1 8) seconds. 

MAXIMUM RATES 

Day 
Evening 
NightIWeekend 

Day 
Evening 
NightIWeekend 

Rate Per Hour of Use 
$33.00 
$33.00 
$33.00 

CURRENT RATES 

Rate Per Hour of Use 
$16.20 
$16.20 
$16.20 
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6.8 Dedicated Inbound Service 

Dedicated Toll-Free Service provides an in-bound customer provided calling service to 
The Company's Customers. The Company's Customer is billed for each toll-free (i.e., 
SOO/SSS) call, rather than the call originator. Calls terminate to the Company's Customer 
via customer-provided dedicated access lines. For billing purposes, call timing is 
rounded up to the nearest six (6) second increment after the initial minimum period of 
eighteen (1 8) seconds. 

MAXIMUM RATES 

Day 
Evening 
Night/Weekend 

CURRENT RATES 

Day 
Evening 
Night/Weekend 

Rate Per Hour of Use 
$19.00 
$15.00 
$13.00 

Rate Per Hour of Use 
$9.42 
$7.86 
$6.57 

(N) 
I 
I 
I 

I 
I 

(N) 
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6.9 Non-Subscriber Calling 

Per Minute Usage Charges are based on airline mileage as calculated using the formula 
found in Section 6.3 of this tariff. All calls are rounded to the next higher full minute 
with a minimum billing of one minute per call. 

MAXIMUM Per Minute Rates: 

Maximum Non-subscriber Charge, per Call: $3.60 

CURRENT Per Minute Rates: 

293+ I 0.4300 I 0.3000 I 0.3180 I 0.1980 I 0.2600 I 0.1600 

Current Non-subscriber Charge, per Call: $1.80 

Issued: June 8,20 15 
BY: 

Effective: July 9,201 5 
SVP- Corporate Development and Operations 
10802 Executive Center Drive, Benton Building Suite 300 
Little Rock, AR 722 1 1 

(N) 
I 
I 
I 
I 



Talk America Services, LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 101 

6.0 Grandfathered Services For Customers of Talk America Inc. d/b/a Cavalier Telephone d/b/a 
PAETEC Business Services to Talk America Services. LLC 

6.10 Marketing Partnership Distance Savings Plan 

Marketing Partnership Long Distance Savings Plan (MP LDSP) is offered to Customers 
who subscribe to service through a participating Internet Service Provider (ISP) or other 
Marketing Partnership (e.g. AOL Long Distance Savings Plan). The participating 
marketing partner must have a previously established partnership agreement with the 
Company. The Customer is billed for each call placed using MP LDSP. Each call is 
billed in one minute increments. The minimum call duration for billing purposes is one 
minute. The Customer has access to call detail and billing records only on-line through 
the participating marketing partner and billing is handled through commercial credit card 
payment arrangements. Monthly recurring charges apply only to residential toll-free 
calling service. Optional Travel Service is also available. Travel Service is accessed via 
a toll-free number provided by the Company. Fractional charges are rounded up to the 
next highest penny on a per call basis. 

MAXIMUM RATES AND CHARGES 

MP LDSP Outbound (1 +) Rate Per Minute: 

MP LDSP Inbound (toll-free)Rate Per Minute: 

Travel Card Rate Per Minute: 

Travel Card Charge Per Call: 

Monthly Recurring Charge, per toll-free number: 

CURRENT RATES AND CHARGES 

MP LDSP Outbound (1+) Rate Per Minute: 

MP LDSP Inbound (toll-free) Rate Per Minute: 

Travel Card Rate Per Minute: 

Travel Card Charge Per Call: 

Monthly Recurring Charge, per toll-free number 

InterLATA IntraLATA 
$0.30 $0.12 

$0.30 $0.30 

$0.30 $0.30 

$0.60 $0.60 

$10.00 

InterLATA IntraLATA 
$0.15 $0.089 

$0.15 $0.15 

$0.249 $0.249 

$0.99 $0.99 

$5.00 

Issued: June 8,20 15 
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6.11 Talk America Plan 2 

Talk America Plan 2 is offered to Residential Customers for outbound and toll-free 
inbound calling from/to presubscribed switched lines. The account may be used for 
interstate, international or intrastate calling. Travel Card service is offered in conjunction 
with Talk America Plan 2 service. A per call service charge applies to each completed 
Travel Card service call. 

Service is initiated via internet registration or through a qualified Talk America sales 
agent. Charges are billed via a valid commercial credit card. Call detail and billing 
records are available on-line via the Talk America web site. 

Calls are billed in one (1) minute increments after an initial minimum call duration of one 
(1) minute. Fractional call charges are rounded up to the next penny. 

Rates for this service are the same as the rates that are found in Section 6.10 of this tariff. 
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BY: 

Effective: July 9,20 15 
SVP- Corporate Development and Operations 
10802 Executive Center Drive, Benton Building Suite 300 
Little Rock, AR 722 1 1 



Talk America Services, LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 103 

6.0 Grandfathered Services For Customers of Talk America Inc. d/b/a Cavalier Telephone d/b/a 
PAETEC Business Services to Talk America Services. LLC 

6.12 Directory Assistance 

A Directory Assistance charge applies to each call to the Directory Assistance Bureau. A 
maximum of one request may be made on each call to Directory Assistance. The 
Directory Assistance charge applies to each call regardless of whether the Directory 

MAXIMUM Directory Assistance, Per Call: 

CURRENT Directory Assistance, Per Call: 

6.13 Local Exchange Carrier Connected Service 

~ .~ 

Assistance Bureau is able to furnish the requested telephone number. 

$1.90 

$0.95 

This service applies to Customers who select L e  Company as their interLAT.. or 
intraLATA carrier through a local exchange carrier without contacting the Company to 
select a calling plan. Each call will be billed in one minute increments with a minimum 
call duration of one minute for billing purposes. The applicable rate is the usage rate 
specified below, in addition to all other applicable service charges and surcharges 
specified in this tariff. 

MAXIMUM Rate Per Minute $0.15 

CURRENT Rate Per Minute $0.15 

(N) 
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6.14 3.9 Cent Long Distance Plan 

The 3.9 Cent Long Distance Plan is available for outbound calling from lines 
presubscribed to the Company. Calls are billed in one minute increments after an initial 
minimum call duration of one minute. To be eligible for this plan, Customers must accept 
the credit card billing option. 

Rate Per Minute 

Rate Per Minute 

MAXIMUM 
InterLATA IntraLATA 

$0.250 $0.200 

CURRENT 
InterLATA IntraL ATA 

$0.129 $0.109 

*A minimum monthly usage charge of $5.00 applies. The Customer will be billed the 
greater of actual combined intrastate, interstate and international usage or the $5.00 
monthly usage fee in any billing cycle. The minimum usage fee will be waived for the first 
full or partial billing cycle. 

(N) 
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I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
(N) 

Issued: June 8,20 15 
BY: 

Effective: July 9, 20 15 
SVP- Corporate Development and Operations 
10802 Executive Center Drive, Benton Building Suite 300 
Little Rock, AR 722 1 1 



Talk America Services, LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 105 

6.0 Grandfathered Services For Customers of Talk America Inc. d/b/a Cavalier Telephone d/b/a 
PAETEC Business Services to Talk America Services. LLC 

6.15 Stand-Alone Long Distance 5-10 Plan 

The Stand-Alone Long Distance 5-10 Plan is available to Customers for outbound calling 
from lines presubscribed to the Company. Customers must be subscribed to this plan for 
interstate calling. Interstate usage rates are set forth in the Company's Interstate Rates, 
Terms and Conditions. Calls are billed in one (1) minute increments after an initial 
minimum call duration of one (1) minute. Fractional call charges are rounded up to the 
next penny. Travel card service is offered in conjunction with this Plan. To be eligible for 
this plan, Customers must accept the credit card billing option. No Local Connect 
Surcharge or InterLATA Direct Dial Fee will apply to this service. A minimum monthly 
charge applies if the Customer's usage charges for a monthly billing period are less than 
the specified minimum amount. 

Minimum Monthly Charge:* 

Rate Per Minute: 
IntraLATA 
InterLATA 

MAXIMUM 
$20.00 

$0.2 18 
$0.258 

Travel Card Service See Section 6.17 

Minimum Monthly Charge: 

Rate Per Minute: 
IntraLATA 
InterLATA 

CURRENT 
$10.00 

$0.109 
$0.129 

Travel Card Service See Section 6.17 

*The Customer will be billed the greater of actual combined intrastate, interstate and international usage 
or the minimum monthly charge in any billing cycle. 
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6.16 Stand-Alone Long Distance 7-7 Plan 

The Stand-Alone Long Distance 7-7 Plan is available to Customers for outbound calling 
from lines presubscribed to the Company. Customers must be subscribed to this plan for 
interstate calling. Interstate usage rates are set forth in the Company's Interstate Rates, 
Terms and Conditions. Calls are billed in one (1) minute increments after an initial 
minimum call duration of one (1) minute. Fractional call charges are rounded up to the 
next penny. Travel card service is offered in conjunction with this Plan. To be eligible 
for this plan, Customers must accept the credit card billing option. A minimum monthly 
charge applies if the Customer's usage charges for a monthly billing period are less than 
the specified minimum amount. 

Minimum Monthly Charge: * 

Rate Per Minute: 
IntraLATA 
InterLATA 

MAXIMUM 
$14.00 

$0.218 
$0.258 

Travel Card Service See Section 6.17 

Minimum Monthly Charge: 

Rate Per Minute: 
IntraLATA 
InterLATA 

CURRENT 
$7.00 

$0.109 
$0.129 

Travel Card Service See Section 6.17 

"The Customer will be billed the greater of actual combined intrastate, interstate and international usage 
or the minimum monthly charge in any billing cycle. 
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6.17 Travel Card Service 

MAXIMUM 

Per minute rate: 
Per call service charge: 

CURRENT 

Per minute rate: 
Per call service charge: 

$0.249 
$0.99 

$0.249 
$0.99 

6.18 Pay Telephone Surcharge 

The Public Pay Telephone Surcharge, which is in addition to standard tariffed usage 
charges and any applicable service charges and surcharges associated with the Company's 
service, applies for the use of the instrument used to access the Company service and is 
unrelated to the Company's service accessed from the pay telephone. Pay telephones 
include coin-operated and coinless phones owned by local telephone companies, 
independent companies and other interexchange carriers. The Public Pay Telephone 
Surcharge applies to the initial completed call and any reoriginated call (Le., using the "#" 
symbol). 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice 
containing the usage charges for the surcharged call. In cases where proper pay 
telephone coding digits are not transmitted to the Company prior to completion of a call, 
the Public Pay Telephone Surcharge may be billed on a subsequent invoice after the 
Company has obtained information from a carrier that the originating station is an 
eligible pay telephone. 

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones 
at which the Customer pays for service by inserting coins during the progress of the call. 

Rate per Call, Maximum $0.30 

Issued: June 8,20 15 
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7.0 Grandfathered Services For Customers of Windstream Communications. Inc. to Talk America 
Services. LLC 

Services listed in this Section 7.0 are available to former residential Customers of Windstream 
Communications, Inc. who were transferred to Talk America Services, LLC. These services are 
available only to existing Customers at existing locations. Any moves, additions or changes to 
service will require the Customer to choose a corresponding service from Section 3 of this tariff. 

7.1 Description of Services 

The following Direct Dialed Intrastate Long Distance Message Telecommunications 
Services are available at the rates listed in 7.4: 

Direct-Dialed LDMTS is a presubscribed switched access service, offering users 
outbound I' 1 plus" interexchange long distance telecommunications services from 
points originating and terminating throughout the State of Arizona. Access 
maybe provided by the Company, or the Customer may utilize local exchange 
Company access. 

Residential Toll Free Service is a presubscribed switched access service, offering 
users inbound, toll free long distance telecommunications services from points 
originating and terminating within the State of Arizona. This service enables the 
caller to contact the Customer toll free, through the use of a special toll free 
number. Access may be provided by the Company, or the Customer may utilize 
local exchange Company access. 

Calling Card Service enables subscribers to place calls from locations other than 
their presubscribed call locations. Subscribers are billed on a monthly basis at the 
Company's tariffed rates. 

Directory Assistance is provided by Windstream Communications, Inc.'s 
underlying carrier to subscribers of record. The Customer may access the 
underlying carrier's Directory Assistance by dialing the area code plus 555-1212. 
The Customer will be billed for such service by Windstream Communications, 
Inc . 
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Services. LLC, (Cont’d.) 

7.1 Description of Services, (Cont’d.) 

Residential Account Code Service Residential Account Code Service is an 
optional service for direct dialed intrastate and/or interstate long distance calls 
that offers customers a way to track long distance usage. This Service allows 
customers the ability to have calls separated and displayed on their telephone bill. 
Account Code Service requires callers to enter a unique code for completion of a 
long distance call. The Company’s network will authorize calls only if the unique 
code is entered. This service is offered where technically available. 

7.2 Determination of Duration 

For Direct Dialed calls, chargeable time begins when the connection is 
established between the calling station and the desired telephone. 

Chargeable time ends when the connection is terminated. 

Chargeable time does not include the time lost because of faults or defects in the 
service. 
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7.0 Grandfathered Services For Customers of Windstream Communications, Inc. to Talk America 
Services, LLC. (Cont'd.) 

7.3 Determination of Time of Day 

7.3.1 Day, Evening, and NighUWeekend periods are determined by the local time of 
the location of the rate center of the calling service point. Refer to Paragraph 7.5 
for rate period chart for further clarification. 

7.3.2 For pricing plans that have Evening rates, the Evening rate applies to the holidays 
listed below unless a lower rate period is in effect. For pricing plans that have Off 
Peak Rates, the Off Peak rate applies to the holidays listed below. Holiday rates 
do not apply to flat rated plans unless otherwise specified. 

7.3.3 The Evening rate applies to the holidays listed below unless a lower rate period is 
in effect. 

- New Year's Day 
- Memorial Day 
- Independence Day July 4 
- Labor Day 
- Thanksgiving Day 
- Christmas Day December 25 

January 1 

7.3.4 Calculation of Billable Time for Service 

The charge for each call is equal to the Company's applicable rate for the Initial 
Period of the call, plus the Company's applicable rate for each Additional Period 
of the duration of the call. 

7.3.5 Initial Period 

The initial period for Direct-Dialed calls and calling card calls is one (1) minute, 
or fraction thereof. 

7.3.6 Additional Periods 

Each additional period for Direct-Dialed calls and calling card calls is one (1) 
minute. Or Fraction thereof. 
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7.0 Grandfathered Services For Customers of Windstream Communications, Inc. to Talk America 
Services, LLC, (Cont’d.1 

7.4 Rate Schedules 

The following rates are maximum rates. See Effective Rate Schedule for current rate 
offerings. 

7.4.1 Direct Dialed LDMTS Rates 

Plan 1 - Residential Plan 

Peak, Per Minute Rate $0.30 
Off Peak, Per Minute Rate $0.30 
Calling Card Calls, Rate Per Minute (No surcharge) $0.53 

The times associated with peak hours for this plan consist of 6:30 a.m. to 6:30 
p.m. Monday through Friday. All other times are considered off-peak. 

Plan 2 - Residential Flat Rate Plan 

Per Minute Rate $0.23 
Calling Card Calls, Rate Per Minute (No surcharge) $0.53 

Plan 3 - Residential Enhanced Off Peak Plan 

Peak, Per Minute Rate $0.30 
Off Peak, Per Minute Rate $0.15 
Calling Card Calls, Rate Per Minute (No surcharge) $0.38 

The times associated with peak hours for this plan consist of 8:OO a.m. to 6:OO 
p.m. Monday through Friday. All other times are considered off-peak. 

Plan 4 - Residential Flat Rate Plan 

Monthly Fee 
Rate Per Minute $0.15 
Calling Card Calls Per Minute (No Surcharge) $0.38 

See InterstateAnternational Price List No. 1 
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7.0 Grandfathered Services For Customers of Windstream Communications, Inc. to Talk America 
Services. LLC. (Cont’d.) 

7.4 Rate Schedules. (Cont’d.) 

7.4.1 Direct Dialed LDMTS Rates, (Cont’d.) 

Plan 5 - Residential Bundled Service Plan 

Applies to customers who purchase two or more Windstream products such as 
wireless, long-distance, Internet or paging. 

Rate Per Minute $0.17 
Calling Card Calls, Rate Per Minute (No surcharge) $0.38 

Plan 6 - Residential Bundled Service 

The following intrastate rate is designed for residential users who purchase 
certain bundled service plans. The plans could include such Windstream products 
as wireless, Internet, long-distance and paging. This rate is applicable at all times 
for calls made within the State of Arizona where technically available. 

Monthly Fee 
Rate Per Minute $0.27 
Calling Card Calls, Rate Per Minute (no surcharge) $0.38 

See Interstate/International Price List No. 1 

Plan 7 - Residential Flat Rate Plan 

The following intrastate rate is designed for residential customers of outbound 
intrastate LDMTS. This rate is applicable for all times for calls made within the 
State of Arizona where technically available. 

Monthly Fee 
Rate Per Minute $0.27 
Calling Card Calls, Rate Per Minute (no surcharge) $0.38 

See Interstate/International Price List No. 1 
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7.0 Grandfathered Services For Customers of Windstream Communications, Inc. to Talk America 
Services, LLC. (Cont’d.) 

7.4 Rate Schedules, (Cont’d.) 

7.4.1 Direct Dialed LDMTS Rates. (Cont’d.) 

Plan 8 - Residential Bundled Service Plan 

The following intrastate rate is designed for residential users who purchase 
certain bundled service plans. The plans could include such Windstream products 
as wireless, Internet, long-distance and paging. This rate is applicable at all times 
for calls made within the State of Arizona where technically available. 

Monthly Fee 
Rate Per Minute $0.20 
Calling Card Calls, Rate Per Minute (no surcharge) $0.38 

Plan 9 - Residential Flat Rate Plan 

The following intrastate rate is designed for residential customers of outbound 
intrastate LDMTS. This rate is applicable for all times for calls made within the 
State of Arizona where technically available. 

Monthly Fee 
Rate Per Minute $0.20 
Calling Card Calls, Rate Per Minute (no surcharge) $0.38 

Plan 10- Residential Flat Rate Plan (Windstream 10) 

The following intrastate rate is designed for residential customers of outbound 
intrastate LDMTS. This rate is applicable for all times for calls made within the 
State of Arizona where technically available. 

Monthly Fee 
Rate Per Minute $0.15 
Calling Card Calls, Rate Per Minute (no surcharge) $0.53 

See Interstate4nternational Price List No. 1 

See Interstatehnternational Price List No. 1 

See Interstate/International Price List No. 1 
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7.0 Grandfathered Services For Customers of Windstream Communications. Inc. to Talk America 
Services, LLC, (Cont’d.) 

7.4 Rate Schedules, (Cont’d.) 

7.4.1 Direct Dialed LDMTS Rates, (Cont’d.) 

Plan 11 - Windstream 500 

Windstream 500 is an add-on to the interstate offering. Windstream 500 is a 
residential direct-dialed LDMTS calling plan, which offers 500 minutes per 
month of direct-dialed interstate calling any time of day for a monthly recurring 
fee. A per minute rate will apply to the customer’s intrastate LDMTS calls. 
Intrastate minutes will not be applied to the 500 interstate minutes. 

The following rates are applicable for all times for calls made within the State of 
Arizona where technically available. 

Rate Per Minute: $0.23 
Calling Card Calls, Rate Per Minute (No Surcharge) $0.53 

Plan 12 - Residential Default Rate Plan A 

The following intrastate rate is designed for residential customers of outbound 
intrastate LDMTS. This rate is applicable for all times for calls made within the 
State of Arizona where technically available. 

Rate Per Minute $0.20 
Calling Card Calls, Rate Per Minute (no surcharge) $0.60 

Customers will automatically be placed on this plan if they do not specifically 
request any other LDMTS rate plan. 
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Original Sheet No. 115 

7.0 Grandfathered Services For Customers of Windstream Communications. Inc. to Talk America 
Services, LLC, (Cont’d.1 

7.4 Rate Schedules, (Cont’d.) 

7.4.1 Direct Dialed LDMTS Rates, (Cont’d.) 

Plan 13 - Residential Default Rate Plan B 

The following intrastate rate is designed for residential customers of outbound 
intrastate LDMTS. This rate is applicable for all times for calls made within the 
State of Arizona where technically available. 

Rate Per Minute $0.36 
Calling Card Calls, Rate Per Minute (no surcharge) $0.60 

Customers will automatically be placed on this plan if they do not specifically 
request any other LDMTS rate plan. 

Plan 14 - Residential Flat Rate Plan 

The following intrastate rate is designed for residential customers of outbound 
intrastate LDMTS. This rate is applicable for all times for calls made within the 
State of Arizona where technically available. 

Monthly Fee 
Rate Per Minute $0.24 
Calling Card Calls, Rate Per Minute (no surcharge) $0.60 

See Interstate/International Price List No. 1 

Plan 15 - Residential Flat Rate Plan (Windstream 7) 

The following intrastate rate is designed for residential customers of outbound 
intrastate LDMTS. This rate is applicable for all times for calls made within the 
State of Arizona where technically available. 

Monthly Fee 
Rate Per Minute $0.14 
Calling Card Calls, Rate Per Minute (no surcharge) $0.70 

See Interstate/International Price List No. 1 
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7.0 Grandfathered Services For Customers of Windstream Communications, Inc. to Talk America 
Services. LLC, (Cont’d.) 

7.4 Rate Schedules, (Cont’d.1 

7.4.1 Direct Dialed LDMTS Rates. (Cont’d.) 

Plan 16 - Residential Flat Rate Plan (Windstream 100) 

The following block-of-time plan provides residential customers with blocks of 
100 minutes of combined intrastate and interstate direct dialed outbound calling 
for a flat monthly rate. Usage in excess of the 100 minute block will be billed as 
an additional block, Unused minutes in a block do not carry over to the following 
month. Toll-Free calling service, Operator Service and Calling Card calls are not 
included in the block. 

Calling Card service is available at an additional charge as specified below. 

Monthly Rate, each 100 minute block $10.00 
$0.70 Calling Card Calls, Rate Per Minute (No Surcharge) 

This plan is only available to customers that subscribe to Windstream Long 
Distance Service. 

Calls are billed in one minute increments. 
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7.0 Grandfathered Services For Customers of Windstream Communications. Inc. to Talk America 
Services. LLC. (Cont’d.1 

7.4 Rate Schedules, (Cont’d.1 

7.4.2 Residential Toll Free Service 

Plan 1 

Per Minute Rate 
Monthly Maintenance Fee 

Plan 2 

Per Minute Rate 

Calls are billed in one minute increments. 

Plan 3 

Per Minute Rate 
Monthly Maintenance Fee 

Calls are billed in one minute increments. 

7.4.3 Calling Card Service 

Per Call Surcharge $0.00 

Applies to all calls, whether customer dialed/automated customer dialed/operator 
assisted or customer dialed/operator must assist. 

Peak, Per Minute Rate $0.40 
Off-peak, Per Minute Rate $0.40 

The times associated with peak hours for this service consist of 6:30 a.m. to 6:30 
p.m. Monday through Friday. All other times are considered off-peak. 

Payphone Surcharge, per call $0.53 

$0.375 
$3.75 

$0.30 

$0.30 
$10.00 
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Talk America Services, LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 118 

7.0 Grandfathered Services For Customers of Windstream Communications. Inc. to Talk America 
Services. LLC, (Cont’d.) 

7.4 Rate Schedules, (Cont’d.) 

7.4.4 Directory Assistance 

Rate per access $1.12 

7.4.5 Busy Line Verification and Interruption 

Busy Line Verification, per request 
Busy Line Interruption, per request 

$9.75 
$9.75” 

*Note: A charge for a Verification Request also applies. 

7.4.5 Residential Account Code Service 

Rate per account $5.00 

7.5 Rate Period 

Chart refers to Section 7.3.1 for Time of Day Determination criteria. 

Mon I Tue I Wed I Thu I Fri Sat I Sun 
8:OO am 
To DATE RATE PERIOD 

To 5:00pm I EVENING RATE PERIOD 1 EVENING 
11:OOpm 
1 1 :00 pm 
To 
8:OO am 

NIGHT / WEEKEND RATE PERIOD 
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