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To Whom it May Concern: 

Enclosed please find Vitcom LLC's application for a Certificate of Public Cons ience  
and Necessity, and the requisite copies. 

r- Oii Q Q  

43 Should you have any questions, please feel free to give me a call at 484-680-0768. 

Sincerely, 

Mordy Gross 
Regulatory Counsel 

1425 37th Street, Suite 210,Brooklyn, NY 11218 
212-571-4000 Phone / 718-689-1379 Facsirmle 



ARIZONA CORPORATION COMMISSION 

Application and Petition for Certificate of Convenience and Necessity to Provide 
Intrastate Telecommunications Services 

Mail original plus 13 copies of completed application to: 

Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007-2927 

Please indicate if you have current applications pending 
in Arizona as an Interexchange reseller, AOS provider, 
or as the provider of other telecommunication services. 

Type of Service: 
Docket No.: Date: 

Type of Service: 
Docket No.: Date: 

For Docket Control Only: 
(Please Stamp Here) 

Date Docketed: 

30 rn 
0 
n7 
< rn 
c? 

I- 

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION I 
(A-I) 
the appropriate box@). 

Please indicate the type of telecommunications services that you want to provide in Arizona and mark 

0 Resold Long Distance Telecommunications Services (Answer Sections A, B). I 
11 0 Resold Local Exchange Telecommunications Services (Answer Sections A, B, C). 

11 621 Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D). 

&II Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E) 

Alternative Operator Services Telecommunications Services (Answer Sections A, B) 

0 Other (Please attach complete description) I 
(A-2)- The name, address, telephone number (including area code), facsimile number (including area code), e- 
nqi+@Qppd World Wide Web address (ifone is available for consumer access) of the Applicant: 

1425 37TH ST., SUITE 210, BROOKLYN, NY 11218 
212 571 4000. F. 718 689 1379 E. SALES@VITCOM.NET W. WWW.VITCOM.NET 

mailto:SALES@VITCOM.NET
http://WWW.VITCOM.NET


(A-3) 
that listed in Item (A-2): 

The d/b/a (“Doing Business As”) name if the Applicant is doing business under a name different from 

(A-4) 
E-mail address of the Applicant’s Management Contact: 

The name, address, telephone number (including area code), facsimile number (including area code), and 

Zalmen Ashkenazi, President, 212-571-4000 Phone / 718-689-1 379 Facsimile 
1425 37th Street, Suite 210 Brooklyn, NY 11218 
zalmen@vitcom.net 

(A-5) 
E-mail address of the Applicant’s Attorney and/or Consultant: 

The name, address, telephone number (including area code), facsimile number (including area code), and 

Mordy Gross, 484 680 0768 
1425 37th Street, Suite 210 Brooklyn, NY 11218 
mg@vitcom. net 

(A-6) The name, address, telephone number (including area code), facsimile number (including area code), and 
E-mail address of the Applicant’s Complaint Contact Person: 

Zalmen Ashkenazi, President, 212-571-4000 Phone / 718-689-1 379 Facsimile 
1425 37th Street, Suite 210 Brooklyn, NY 11218 
info@vitcom.net 

(A-7) What type of legal entity is the Applicant? Mark the appropriate box(s) and category. 
c] Sole proprietorship 

0 Partnership: 

MLimited Liability Company: - Arizona, Foreign 

- Limited, - General, __ Arizona, - Foreign 

- 
. u Corporation: - “S’, - “CY, - Non-profit 

Other, specify: 

(A-8) Please include “Attachment A”: 

Attachment “A” 

1. 

include the following information: 
A copy of the Applicant‘s Certificate of Good Standing as a domestic or foreign corporation, LLC, 
or other entity in Arizona. 
A list of the names of all owners, partners, limited liability company managers (or if a member 
managed LLC, all members), or corporation officers and directors (specify). 
Indicate percentages of ownership of each person listed in A-8.2. 

2. 

3. 

May 24, 2010 

mailto:zalmen@vitcom.net
mailto:info@vitcom.net


:A-9) Include your Tariff as "Attachment B". 

Your Tariff -include the following information: 

1. Proposed Rates and Charges for each service offered (reference by Tariff page number). 
2 .  Tariff Maximum Rate and Prices to be charged (reference by Tariff page number). 
3. Terms and Conditions Applicable to provision of Service (reference by Tariff page number). 
4. Deposits, Advances, and/or Prepayments Applicable to provision of Service (reference by Tariff 

page number), 

5.  The proposed fee that will be charged for returned checks (reference by Tariff page number). 

:A-lO) Indicate the geographic market to be served: 

@ Statewide. (Applicant adopts statewide map of Arizona provided with this application). 
Other. Describe and provide a detailed map depicting the area. 

A-1 1) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently 
nvolved in any formal or informal complaint proceedings before any state or federal regulatory commission, 
idministrative agency, or law enforcement agency. 

Describe in detail any such involvement. Please make sure you provide the following information: 

1, States in which the Applicant has been or is involved in proceedings. 

2 .  Detailed explanations of the Substance of the Complaints. 

3. Commission Orders that resolved any and all Complaints. 

4. Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring. 

Applicant and officers are not involved in any complaints. 

(A- 12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently 
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by 
any administrative or regulatory agency, or been convicted of any criminal acts within the last ten (1 0) years. 

Describe in detail any such judgments or convictions. Please make sure you provide the following 
information: 
1. 

2. 

3.  

States involved in the judgments and/or convictions. 
Reasons for the investigation and/or judgment. 
Copy of the Court order, if applicable. 

None 

(A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or resellers 
via 1+101XXXX access. 

Yes 

[A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box(s). 

0 May 24, 201 0 0 



For Long Distance Resellers, a $10,000 bond will be recommended for those resellers who collect 
advances. prepavments or deposits. 

Yes 4 No 

0 Yes a No 

If "NO", continue to question (A-15). 

For Local Exchange Resellers. a $25.000 bond will be recommended. 

If "NO", continue to question (A- 15). 

May 24,2010 

i 

For Facilities-Based Providers of Long Distance. a $100,000 bond will be recommended. 
0 Yes 
If "NO", continue to question (A-15). 

For Facilities-Based Providers of Local Exchange, a $100.000 bond will be recommended. 

Yes 
If any box in (A- 14) is marked "No", continue to question (A- 15). 

Note: Amounts are cumulative if the Applicant is applying for more than one type of service. 

(A-15) If any box in (A-14) is marked "No", provide the following information. Clarify and explain the 
Applicant's deposit policy (reference by tariff page number). Provilde a detailed explanakon of why the 
Applicant's superior financial position limits any risk to Arizona consumers. 
See attached resumes and financials. Vitcom will not collect service deposits for customers, only service in advanc 

(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of 
the Application in all counties where the Applicant is requesting authority to provide service. 
Note: For Resellers, the Applicant must complete and submit an Affidavit of Publication Form as Attachment 
"C" before Staff prepares and issues its report. Refer to the Commission's website for Legal Notice Material 
(Newspaper Information, Sample Legal Notice and Affidavit of Publication). For Facilities-Based Service 
Providers, the Hearing Division will advise the Applicant of the date of the hearing and the publication of legal 
notice. Do not publish leaal notice or file affidavits of imblication until YOU are advised to do so by the Hearing 
Division. 

(A- 17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the 
Applicant will or intends to resell in Arizona: 

0 Yes Ea No 
If "Yes", provide the name of the company or companies whose telecommunications services the 
Applicant resells. 



(A-1 8) List the States in which the Applicant has had an application approved or denied to offer 
telecommunications services similar to those that the Applicant will or intends to offer in Arizona: 
Note: If the Applicant is currently approved to provide telecommunications services that the Applicant intends to 
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission (“PUC”) of each 
state that granted the authorization. For each PUC listed provide the name of the contact person, their phone 
nwber maili a re s i  lud. zi c e e-mail ad ss 

I cod IS ce#fiedlfj, hevepa#%erft o f  hb%%ervrces o%e following states: Florida, Indiana, Michigan, Nevadz 
New Jersey, New York, Oregon, Pennsylvania, Rhode Island, Texas, Utah, Vermont, Washington. 
Vitcom has applied for certification in the following states: Maryland, Massachusetts, Colorado, Iowa, Ohio 
New Hampshire, Illinois, West Virginia, Idaho 
Vticom’s authority has not been revoked in any state. 

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that 
the Applicant will or intends to offer in Arizona. 
Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide in 
Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide 
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key 
personnel employed by the Applicant. Indicate each employee’s name, title, position, description of their work 
experience, and years of service in the telecommunications services industry. 
All states listed in A-I 8 

(A-20) List the names and addresses of any alternative providers of the service that are also affiliates of the 
telecommunications company, as defined in R14-2-80 1. 

None 

(A-21) Check here if you wish to adopt as your petition a statement that the service has already been classified 
as competitive by Commission Decision: 

Decision # 64178 Resold Long Distance 17 0 Decision # 64178 Resold LEC 

Decision # 64178 

Decision # 64178 

Facilities Based Long Distance 

Facilities Based LEC 

B. FINANCIAL INFORMATION 

@ Yes 
(B- 1) Indicate if the Applicant has financial statements for the two (2) most recent years. - 

0 No 
If ”NO,” explain why and give the date on which the Applicant began operations. 

(B-2) Include “Attachment D”. 

May 24, 2010 



Provide the Applicant’s financial information for the two (2) most recent years. 
1. A copy of the Applicant‘s balance sheet. 

2. A copy of the Applicant’s income statement. 

3. A copy of the Applicant‘s audit report. 

4. A copy of the Applicant’s retained earnings balance. 

5. A copy of all related notes to the financial statements and information. 

Note: Make sure “most recent years” includes current calendar year or current year reporting period. 

(B-3) Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable. 

NA 

(B-4) The Applicant must provide the following information. 

1. Provide the projected total revenue expected to be generated by the provision of telecommunications 
services to Arizona customers for the first twelve months following certification, adjusted to reflect 
the maximum rates for which the Applicant requested approval. Adjusted revenues may be 
calculated as the number of units sold times the maximum charge per unit. 
Provide the operating expenses expected to be incurred during the first twelve months of providing 
telecommunications services to Arizona customers following certification. 
Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional 
assets expected to be used in the provision of telecommunications service to Arizona customers at 
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items 
such as office equipment and office supplies should be included in this list. 
If the projected value of all assets is zero, please specifically state this in your response. 
If the projected fair value of the assets is different than the projected net book value, also provide 
the corresponding projected fair value amounts. 

2 .  

3. 

4. 

5.  

C. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS 
SERVICES 

May24, 2010 



3 

(C-1) Indicate if the Applicant has a resale 
0 Yes 

If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision 
Number. 

D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE 
TELECOMMUNICATIONS SERVICES 

(D- 1) 
AND/OR facilities-based local exchange telecommunications services in Arizona. This item applies to an 
Applicant requesting a geographic expansion of their CC&N: 

Indicate if the Applicant is currently selling facilities-based long distance telecommunications services 

Yes a No 
If "Yes," provide the following information: 
1. The date or approximate date that the Applicant began selling facilities-based long distance 

telecommunications services AND/OR facilities-based local exchange telecommunications services 
in Arizona. 
Identify the types of facilities-based long distance telecommunications services AND/OR facilities- 
based local exchange telecommunications services that the Applicant sells in Arizona. 

2. 

If "NO," indicate the date when the Applicant will begin to sell facilities-based long distance 
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona. 

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

(E-1) 
Commission in Commission Decision Number 59421 : 

Indicate whether the Applicant will abide by the quality of service standards that were approved by the 

Yes 

(E-2) 
and will coordinate with incumbent local exchange carriers ("ILECs") and emergency service providers to 
provide this service: 

Indicate whether the Applicant will provide all customers with 9 11 and E91 1 service, where available, 

@ Yes 

(E-3) 
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A): 

Indicate that the Applicant's switch is "fhlly equal access capable" (Le., would provide equal access to 

0 No d Yes 

I certify that if the applicant is an Arizona corporation, a current copy of the Articles of 
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a 

May 24,201 0 



Certificate of Good Standing from the Commission. If the company is a foreign corporation or 
partnership, I certify that the company has authority to transact business in Arizona. I certify that 
all appropriate city, county, andor State agency approvals have been obtained. Upon signing of 
this application, I attest that I have read the Commission's rules and regulations relating to the 
regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) and that the 
company will abide by Arizona state law including the Arizona Corporation Commission Rules. I 
agree that the Commission's rules apply in the event there is a conflict between those rules and the 
company's tariff, unless otherwise ordered by the Commission. I certify that to the best of my 
knowledge the information provided in this Application and Petition is true and correct. 

*/ 

( S i g n d o f  A u t s d  Representative) 

, ,  
(Date) 

ZALMEN ASHKENAZI 

(Print Name of Authorized Representative) 

PRESIDENT 

(Title) 

SUBSCRIBED AND SWORN to before me this f 6  day of SJ* 'zw I , 

My Commission Expires 

May 24,2010 

MORDECHAI GROSS 
ArrORNEY & COUNSELOR AT LAW 

NO. 02GR6221050 
Qualified in Kings County 

Commision Expires April 26,2018 
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ATTACHMENT A 

LIST OF MEMBERS: 
* 

Zalmen Ashkenazi, MemberlCEO - 100% 

CERTJFlCATE OF GOOD STANDlNG 
* 

... 

4 



Officc of the 
COIRPOWTION COMMISSION 

CERTIFICATE OF REGISTRATION 

To all to whom these pmsenfs shall come, greethg: 

I, Jodi A. Jerich# Executive DIrectof of the Arizona Corporation Commission, do hereby 
certify that 

***P7TCO&f LLC*** 

a foreign limited liabifity company organized under the laws of the/urisdic#on of New York 
did obtain a Certincete of Regfstration iff AfiMna on the 31st day of Oc@@er 2074. 

This certfficate relates only to the legaj authority of the above named entity as of the date 
issued. 7hls cerllflcate is not to be constwedas an endorsement, recommendationl or 
notice of approval of the entity's mndifion or business activities and practices. 

IN WITNESS WtfER€OF, I have hereunto set my hand and amxed 
the Ofncial Seal Of the Arizone Corporation Commisslon. Done at 
Phoenix, the Capital, this 2#th Day of January, 2015, A. D. 
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ZaI 
ZalmenQvitcom.net 

President, 
Industry recognized professional with 22 years of experience in telecommunications 
focusing on revenue assurance, cost optimization and profitability. 
Respected leader of technical teams, back office operations and corporate 
communications departments. Design and orchestrate network deployment that 
effectively promotes product growth and profitability. 
E x p r t  in the technical, conceptual and content development of network planning. 
Proven ability to  drive and deliver planned deployment of network interconnects. 

Skills 
Network Planning and forecast New Product Planning & execution 

-0 Creative Team Leadership 0 Technical Development of Training 
Contract Negotiations Materials 
Best cost routing Cost audit and analysis 

Recent Accom pl is h men ts 
P lana  & Deployed Nationwide VoIP platform for Transit network 2009-2013 
Planed & Deployed New York Interconnect Network with Verizon, 2005 - 2010 
Planed & deployed Transition from TDM to VoIP for SMB and enterprise, 2002- 

e Professional Experience 

Tandem Transit LLC- Brooklyn, NY 
CTO, 11/2009 to  12/2013 
Directly responsible for defining and executing detailed regular cost and performance 
analysk and recommendation along the optimization process chain, the functional service 
units and vendor types. 

Selected Accomplishments: 
Identified the network frameworks and requirements, defined and aligned requirements 
with the corporate efforts and oversaw the system related realization and 
implementation. Responsible for forecast, negotiation and deployment of Interconnect 
Networks with other Tandem carriers to establish a facility-based network. 
Deployed a full redundant VoIP network to operate as a TANDEM nationwide. 
Proactively drove the improvement of efficiency and effectiveness of internal 
provisioning process to deliver timely and fulfill customers' expectation. 
Leveraged strengths in cost-effective network re-design and vendor negotiations to end 
each year an average of 15% under-budget (without compromising business growth 
goals). Work directly with finance for monthly Cost of Goods Sold & Margin reporting. 

0 

Zalmen Ashkenazi 
"7 

Page 1 

http://ZalmenQvitcom.net


c 

XCHANGE TELECOM CORP - Brooklyn, NY 
Vice President, Network Operations, 9/2005 to 11/2009 
DeveloTped and implemented plans for UNE-L and CLEC facilitis based, for cost reductions, 
revenue assurance and profitability. 

Audited and groomed voice network to optimize and cut cost by approximately 40%. 
Implemented best cost routing for quality and cost reduction. 
Implemented process and policy surrounding pricing. Responsible for all tariff filings. 
Responsible for all products margin reporting to  demonstrate profitability of the various 
business units. Provided guidance to maximize profitability. 
Build and developed the migration for resale to facilities based. 

Vitcom Corporation - New York, NY 
CEO , 6/1996 to 6/2001 

x 

Advaned through a series of promotions, primarily responsible for company’s profitability 
through detailed product margin reporting, pricing analysis, least cost routing, network 
planning and contract negotiations. 

Planned and deployed First Voice Over I P  network nationwide serviced through 6 
switches in the United States. Responsible for least cost routing in a 14-switches 
fully ubiquitous network (6 in USA, 1 in Canada, 7 in Europe). 

0 Accountable for all audits/verification of vendor invoices including filing disputes and 
handling dispute resolutions & settlements. 

0 Provided detailed margin reporting. All Business units were held responsible for 
profitable contribution to  the growth of the company. The monthly management margin 
report was an instrumental tool utilized for operations. It provided a comprehensive 
view of entire business operations. 

Boro l k l  - New York, NY 
President , 2/1992 to 5/1996 

Built and developed Payphone Coin operated phones, throughout the city of New York 

Sold with great success 

Managed a team of installers and repair crew of over 1000 payphones. 
Install over 1000 phones in a period pf 16 month’s. 

Technology 
r 

Software: Equinox, Routing Translation DMS250, DMS500, Metaswitch, MS Office 
(Word, Access, Excel, PowerPoint), SMS/800 Database, HP-12C 

Education 

Untied*Talmudical academy - Monroe, NY 

Zalmen Ashkenazi 
* 

Page 2 



30 Avenida D, 14-45 
Ciudad de Plata II, Zona 7 

Guatemala, Guatemala 

Mobil to1 1 (502) 2473 8903 
E-mail luan@wtcom.net 

c Juan Carlos Quan 

ObjWAiVe Senior Management Position in an hdustry where I can contribute with 
my wide experience in sales, consulting, business development in 
emerging markets and profit developing strategies. 

Y 

Professional 
* experience 

2013 -To date Vitcorn Corr, 
Chief Finam%l Mcer . Responsible for the Accounting department . Set up Treasury, budgeting and Cash flow 

Florida 

2009 - To date TandernTransit LLC 
Chief Financial OfRcer . Responsible for the Accounting department . Set up Treasury, budgeting and Cash flow 

New York 

2005 - 2009 Fusion Telecorn (VolP Division) Fort Laude rdale. Florida 
Regional Director Latin Ammica, VolP Division . Developed and manage Sales and Support channels through models 

of p rd i  sharing deals, Joint Ventures and Services for Cable 
operators, ISPs, Private Labels, Resellers and Direct Sales. . Created VolP services business models for sales to Ex Pats, 
Residential, SoHo, Corporate, Call shops, With solutions from 
Softphones, ATAs and specialized billing services. 
Implemented Call Center VolP services with an array of solutions from 
Sip Trunking, Hosted IP PBX and Asterisk options among others, with 
specialized Call Center requirement features. 
Organized the Latin America division for Sales and Support channels . Obtained a full Telecommunications License in the Dominican 
Republic 

2004 - 2005 Fusion Telecorn (Carrier Division) Fort Lauderdale. Florid: 
Manager btin America, Business Dev. Carder Divlsion 

Negotiated Interconnection contracts for Central America, Mexico and 
Cuba 

* Created a business model for corporate sales for VolP services 

mailto:luan@wtcom.net
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c 

?OOO - 2004 Vitcom Corooration Miami. Florida 
Central America and Caribbean Business Developmmt Manager . Negotiated Interconnection contracts in El Salvador, Guatemala, 

Nicaragua, Mexico and Cuba 
Negotiated, Implemented and managed POPS in El Salvador, 
Guatemala, Honduras, Mexico, Haiti, Jamaica, Colombia, Panama . Personally generated sales of over US$ 20 Million with profiis of over 
US$ 4 Million 

1996 - 2000 Omeaa G rOUD 
Chief Operating offfcer 
Holding company for Computer Sales and services stores in 3 countries . ResponsiMe for overall market strategy, as well as financial operations 

of the group. . Responsible for international operations in Honduras, Guatemala and 
El Salvador . Sales of US$ 1 1 Million per year 

San Salvador. El Sal v a r  

1984-1996 0 meaa E lectronica 
GeneralManager 
Company dedicated to the sale of computer hardware, software, service 
contracts and training. . Founder of the company . Created specialized divisions for Networking, Microsoft Certified 

Training, Government Sales, Retail and Corporate Sales Divisions ( 75 
employees ) . Negotiated distribution for IBM, Compaq, Acer, Microsoft, Novel1 . Sales of US$7 Million per year 

San Salvador. El Salvador 

1983 - 1984 Omeaa E lectronica 
SaleSMsnager . Co-founder of the company . Responsible for sales of Personal Computers division 

1982-1983 0 meaa Data Center 
ah- . Co-Founder of the company . Responsible for sales of Data Processing Services 

Guatemala. Guatemala 

Guatemala. Guate mala 

1978-1 H t t i  r M 
BS Business Adminiobation 
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400PM 
12/11/14 
Accrual Basis 

Vitcom LLC 
Profit & Loss 

January through September 2014 

c 

Jan - Seo 14 

Ordinary IncomelExpense 

Income 

Sales - Tandem Transport 

Total Income 

Cost of Goods Sold 

Total Termination COGS 

1 

Total COGS 

Gross Profit 

77  Expense 

Automobile Expense 

Bank Service Charges 

Billing company 

Business license application 

Consulting 
-s+ 

Commissions 

Consulting -Other 

Total Consulting 

Total Financial Expense 

IT 

Legal 

LLC Fee 

Network Expense 

Total Office Expense - 
Professional Fees 

Rent Expense 

Taxes 

Total Termination Cost 

c 

Utilities 

Verify deposit 

Total Expense 

Net Oainary Income 

Other IncomelExpense 

Other Expense 

Total Uncategorized 

w. 

Total Other Expense 

Net Other Income 

Net Income, 

2,621,610.57 
0.00 

2,621,610.57 

1,307,847.42 

1,307.847.42 
~~ 

1,313,763.15 

28.00 
124.00 

44,635.91 

125.00 

31,000.00 
19,500.00 

50.500.00 

1,463.33 

313.77 
34,708.89 

9.00 

412.87 

11,337.75 

2,180.00 
6,911.66 
1,071.38 

3,830.90 

330.40 

0.00 

157.982.86 

1,155,780.29 

503.28 

503.28 

-503.28 

1,155,277.01 

Page 1 of I 
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1 211 1 I1 4 
Accrual Basis 

1 

c 

Vitcom LLC 
Balance Sheet 

As of September 30,2014 

Sep 30,14 

ASSETS 
Current Assets 

C heckinglsavings 
Capitalone Vitcom Checking 6820 1,108.87 
Vitcom (Savings)CapitalOne 7906 20,042.22 
Vitcom Chase 0074 25,664.55 

Total CheckinglSavings 46,815.64 

Accounts Receivable 
Accounts Receivable 

Total Accounts Receivable 

Other Current Assets 
VNS Notes receivable 

Total Other Current Assets 

Total Current Assets 

Fixed Assets 
Furniture and Equipment 
Termination equipment 

Total Fixed Assets 

Other Assets 

Total Other Assets 

Security Deposit 

TOTAL ASSETS 

LIABILITIES & EQUITY 
Liabilities 

Current Liabilities 
Accounts Payable 

Accounts Payable 

Total Accounts Payable 

Other Current Liabilities 

Total Other Current Liabilities 

Loan Payable 

Total Current Liabilities 

Total Liabilities 

Equity 
Opening Balance Equity 

VNS Switch 
Opening Balance Equity - Other 

Total Opening Balance Equity 

Retained Earnings 
Net Income 

Total Equity 

TOTAL LIABILITIES 8 EQUITY 

2,196,764.04 

2,196,764.04 

52,147.22 
62,147.22 

2,305,726.90 

14,211.09 
113,390.00 

127,601.09 

5,682.00 
5,682.00 

2,439,009.99 

1 %I 77,287.74 
1,177,287.74 

47,024.34 
47,024.34 

1,224,312.08 

1,224,312.08 

1 1  3,390.00 
-2.36 
113,387.64 

-53,966.74 
1,155,277.01 

1,214,697.91 

2,439,009.99 

* 

Page 1 
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0812511 4 
Accrual Basis 

Vitcom LLC 
Balance Sheet 

As of December 31,2013 

Dec 31.13 
ASSETS 

Current Assets - Total CheckinglSavings 

Accounts Receivable 

Accounts Receivable 

Total Accounts Receivable 

Total Other Current Assets 
-? 

Total Current Assets 

Total Fixed Assets 
., 

TOTAL ASSETS 

LIABILITIES & EQUITY 

Liabmties 

Current Liabilities 

Accounts Payable 

Accounts Payable 

- Total Accounts Payable 

Other Current Liabilities 

Loan Payable 

Total Other Current Liabilities 
.," 

2,968.32 

64.623.81 

64,623.81 

~ 

67.592.13 

125,070.29 

192,662.42 

72,045.20 

72,045.20 

47,024.34 

47.024.34 

Total Current Liabilities 11 9,069.54 

Total Liabilities 
.? 

Equity 

Opening Balance Equity 

Total Opening Balance Equity 
0 

Retained Earnings 

Net Income 

Total Equity 

- 
TOTAL LIABILITIES & EQUITY 

11 9,069.54 

11 3,387.64 

-18.00 

-39.776.76 

73,592.88 

192,662.42 
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11:02 AM. 
08/25/14 
Accrual Basis 

Vitcom LLC 
Profit & Loss 

January through December 2013 

TOTAL 

Ordinary IncomelExpense 

Total Income 

Total Termination COGS - 
Total COGS 

Gross Profit - 
Expense 

Bandwith 

Bank Service Charges 

Billing company 

Total Computer and Internet Expenses 

Total Financial Expense 

“7 Interest Income 

IT 

Misc 

Network Expense 

Total Office Expense 

Office Supplies 

Professional Fees 

salaries 

.? Taxes 

Verify deposit 

Total Expense 

Net Ordinary Income 

Net Income 

~ 

70,553.24 

116,923.46 

116.923.46 

-46,370.22 

2,368.32 
1,241.46 
500.00 
290.91 

-26,698.46 

-42.22 
87.06 
344.51 

3,180.00 
3,910.39 

139.95 
5,890.00 
1,434.00 
759.62 

1 .oo 
-6,593.46 

-39,776.76 

-39,776.76 
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OF 

VITCOM LLC. 

This tariff contains the descriptions, regulations, and rates applicable to the provision of local 
exchange and interexchange telecommunications services provided by VITCOM LLC with 
principal offices at 1425 37* St., Suite 209, Brooklyn NY 11218 for services hrnished within 
the State of Arizona. This tariff is on file with the Arizona Corporation Commission, and copies 
may be inspected, during normal business hours, at the Company's principal place of 
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EXPLANATION OF SYMBOLS 
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Arizona Tariff No. 1 
Preface 

Original Page 4 

The following symbols shall be used in this tariff for the purpose indicated below: 

To signify changed regulation. 
To signify discontinued rate or regulation. 
To signify increased rate. 
To signify a move in the location of text. 
To signify new rate or regulation. 
To signify reduced rate. 
To signify reissued matter. 
To signify a change in text but no change in rate or regulation. 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 1 8 
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APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the 
furnishing of intrastate end-user local exchange communications and interexchange 
services by VITCOM LLC hereinafter referred to as the Company, to Customers within 
the state of Arizona. The Company's services are furnished subject to the availability of 
facilities and subject to the terms and conditions set forth herein. 

This tariff is on file with the Arizona Corporation Commission. In addition, this tariff is 
available for review at the main office of VITCOM LLC. at 1425 37* St., Suite 215, 
Brooklyn, NY 1 12 18. 

Issued: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 1 8 

Effective: 
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A. 

B. 

C. 

D. 

TARIFF FORMAT 

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered 
sequentially. However, new pages are occasionally added to the tariff. When a new page is added 
between pages already in effect, a decimal is added. For example, a new page added between pages 14 
and 15 would be 14.1. 

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current page version on file with the Commission. For 
example, the 4th Revised Page 14 cancels the 3rd Revised Page 14. Because of various suspension 
periods, deferrals, etc., the most current page number on file with the Commission is not always the 
tariff page in effect. Consult the Check Sheet for the page currently in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding 
is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A. 1. 
2.1.1 .A.1 .(a). 
2.1.1.A.1 .(a).I. 
2.1.1 .A.l .(a).I.(i). 
2.1.l.A.l.(a).I.(i).(l). 

Check Sheets - When a tariff filing is made with the Commission, a51 updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross- 
reference to the current revision number. When new pages are added, the Check Sheet is changed to 
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will be 
no other symbols used on this page if these are the only changes made to it (Le., the format, etc. 
remain the same, just revised revision levels on some pages). The tariff user should refer to the latest 
Check Sheet to find out if a particular page is the most current on file with the Commission. 



VITCOM LLC. Arizona Tariff No. 1 

SECTION 1 - DEFINITIONS 

Advance Payment B Payment of all or part of a charge required before the start of service. 

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to enable 
Carrier to identify the origin of service of the Customer so it may rate and bill the call. All authorization codes 
shall be the sole property of Carrier and no Customer shall have any property or other right or interest in the 
use of any particular authorization code. Automatic numbering identification (ANI) may be used as or in 
connection with the authorization code. 

Authorized User - A person, corporation or other entity who is authorized by the Company's customer to 
utilize service provided by the Company to the customer. The customer is responsible for all charges incurred 
by an Authorized 

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange telephone 
company which automatically identifies the local exchange line from which a call originates. 

Commission - Arizona Corporation Commission. 

Common Carrier - An authorized company or entity providing telecommunications services to the public 

Company - VITCOM LLC the issuer of this tariff. 

Customer - The person, firm or corporation that orders service and is responsible for the payment of charges 
and compliance with the terms and conditions of this tariff. 

Customer Premises - A location designated by the Customer for the purposes of connecting to the 
Company=s services. 

Customer Terminal Equipment - Terminal equipment provided by the Customer. 



VITCOM LLC. Arizona Tariff No. 1 
Section 1 

Original Page 2 

SECTION 1 - DEFINITIONS, (CONT'D.) 

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges. 

End Office - The LEC switching system office or serving wire center where Customer station loops are 
terminated for purposes of interconnection to each other andor to trunks. 

Equal Access - A form of dialed access provided by local exchange companies whereby interexchange calls 
dialed by the Customer are automatically routed to the Company's network. Presubscribed Customers may also 
route interexchange calls to the Company's network by dialing an access code supplied by the Company. 

Exchange Telephone Company or Telephone Company - Denotes any individual, partnership, association, 
joint-stock company, trust, or corporation authorized by the appropriate regulatory bodies to engage in 
providing public switched communication service throughout an exchange area, and between exchange areas 
within the LATA. 

Individual Case Basis (ICB) B A service arrangement in which the regulations, rates and charges are 
developed based on the specific circumstances of the Customer's situation. 

IXC or Interexchange Carrier- A long distance telecommunications services provider. 

Interruption - The inability to complete calls due to equipment malfunctions or human errors. Interruption 
shall not include, and no allowance shall be given for service difficulties such as slow dial tone, circuits busy or 
other network and/or switching capability shortages. Nor shall Interruption include the failure of any service or 
facilities provided by a common carrier or other entity other than the Company. Any Interruption allowance 
provided within this tariff by the Company shall not apply where service is interrupted by the negligence or 
willful act of the Customer, or where the Carrier, pursuant to the terms of this tariff, terminates service because 
of non-payment of bills, unlawful or improper use of the Company's facilities or service, or any other reason 
covered by this tariff or by applicable law. 
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SECTION 1 - DEFINITIONS, (CONT'D.) 

Joint User - A person, firm or corporation designated by the Customer as a user of local exchange service 
furnished to the Customer by the Company, and to whom a portion of the charges for such facilities are billed 
under a joint use arrangement. 

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any 
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. 
No. 4, or its successor tariff(s). 

LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area also 
served by the Company. 

Local Calling - A completed call or telephonic communication between a calling Station and any other Station 
within the local service area of the Calling Station. 

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service. 

MOU - Minutes of Use. 

NECA - National Exchange Carriers Association. 

Nonrecurring Charge (NRC) - The initial charge, usually assessed on a one-time basis, to initiate and 
establish service. 

PIN - Personal Identification Number. See Authorization Code. 
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Original Page 4 

SECTION 1 - DEFINITIONS, (CONT'D.) 

Point of Presence (POP) - Point of Presence 

Premises - The space occupied by a Customer or authorized user in a building or buildings or contiguous 
property not separated by a public right of way. 

Recurring Charges - Monthly charges to the Customer for services, and equipment, which continues for the 
agreed upon duration of the service. 

Service - Any means of service offered herein or any combination thereof. 

Service Commencement Date - The first day following the date on which the Company notifies the Customer 
that the requested service or facility is available for use, unless extended by the Customer's refusal to accept 
service which does not conform to standards set forth in the Service order or this tariff, in which case the 
Service Commencement Date is the date of the Customer's acceptance of service. The parties may mutually 
agree on a substitute Service Commencement Date. 

Service Order - The written or verbal request for Company services by the Customer and the Company in the 
format devised by the Company. A Service Order initiates the respective obligations of the parties as set forth 
therein and pursuant to this tariff. 

Services - The Company's telecommunications services offered on the Company's network. 

Shared Inbound Calls - Refers to calls that are terminated via the Customer's Company-provided local 
exchange line. 

Shared Outbound Calls - Refers to calls in Feature Group (FGD) exchanges whereby the Customer's local 
telephone lines are presubscribed by the Company to the Company's outbound service such that "1 + 10-digit 
number" calls are automatically routed to the Company's or an IXC's network. Calls to stations within the 
Customer=s LATA may be placed by dialing "IOXXX" or "1 OIXXXX" with 1 + IO-digit number.'' 
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SECTION 1 - DEFINITIONS, (CONT'D.) 

Station - The network control signaling unit and any other equipment provided at the Customer=s premises 
that enables the Customer to establish communications connections and to effect communications through such 
connections. 

Subscriber - The person, firm, partnership, corporation, or other entity who orders telecommunications service 
from the Company. Service may be ordered by, or on behalf of, those who own, lease or otherwise manage the 
pay telephone, PBX, or other switch vehicle from which an End User places a call utilizing the services of the 
Company. 

Switched Access OriginatiodTermination - Where access between the Customer and the interexchange 
carrier is provided on local exchange company Feature Group circuits and the connection to the Customer is a 
LEC-provided business or residential access line. The cost of switched Feature Group access is billed to the 
interexchange carrier. 

Terminal Equipment - Any telecommunications equipment other than the transmission or receiving 
equipment installed at a Company location. 

Usage Charges - Charges for minutes or messages traversing over local exchange facilities. 

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service 
provided under this tariff. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to furnish communications service pursuant to the terms of this 
tariff in connection with one-way and/or two-way information transmission between points 
within the state of Arizona. 

The Company is responsible under this tariff only for the services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other entity that 
purchases access to the Company network in order to originate or terminate its own services, 
or to communicate with its own customers. 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing facilities, or 
of additional facilities offered by the Company, when necessary because of lack of 
facilities, or due to some other cause beyond Company control. 

B. The furnishing of service under this tariff is subject to the availability on a continuing 
basis of all the necessary facilities and is limited to the capacity of the Company's 
facilities as well as facilities the Company may obtain from other carriers to furnish 
service from time to time as required at the sole discretion of the Company. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.3 Terms and Conditions 

A. Minimum Period - Service is provided on a term basis only. The minimum term 
period is one (1) month, unless otherwise specified in this tariff or mutually agreed 
upon by contract. 

B. Except as otherwise stated in this tariff, Customers may be required to enter into 
written service orders which shall contain or reference a specific description of the 
service ordered, the rates to be charged, the duration of the services, and the terms 
and conditions in this tariff. Customers will also be required to execute any other 
documents as may be reasonably requested by the Company. 

C. In any action between the parties to enforce any provision of this tariff, the prevailing 
party shall be entitled to recover its legal fees and court costs from the non-prevailing 
party in addition to other relief a court may award. 

D. Service may be terminated upon written notice to the Customer if: 

1. the Customer is using the service in violation of this tariff; or 

2 .  the Customer is using the service in vioIation of the law. 

E. This tariff shall be interpreted and governed by the laws of the state of Arizona 
regardless of its choice of laws provision. 
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2.1 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Undertaking of the Company, (Cont'd.) 

2.1.3 Terms and Conditions, (Cont'd.) 

F. Any other telephone company may not interfere with the right of any person or entity 
to obtain service directly from the Company. No person or entity shall be required to 
make any payment, incur any penalty, monetary or otherwise, or purchase any 
services in order to have the right to obtain service directly from the Company. 

G. To the extent that either the Company or any other telephone company exercises 
control over available cable pairs, conduit, duct space, raceways, or other facilities 
needed by the other to reach a person or entity, the party exercising such control shall 
make them available to the other on terms equivalent to those under which the 
Company makes similar facilities under its control available to its Customers. At the 
reasonable request of either party, the Company and the other telephone company 
shall join the attempt to obtain from the owner of the property access for the other 
party to serve a person or entity. 

Issued: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 18 

Effective: 
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2.1 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Undertaking of the Company, (Cont'd.) 

2.1.4 Limitations on Liability 

A. Except as otherwise stated in this section, the liability of the Company for damages 
arising out of either: (1) the furnishing of its services, including but not limited to 
mistakes, omissions, interruptions, delays, or errors, or other defects, representations, 
or use of these services or (2) the failure to furnish its service, whether caused by acts 
or omission, shall be limited to the extension of allowances to the Customer for 
interruptions in service as set forth in Section 2.9. 

B. Except for the extension of allowances to the Customer for interruptions in service as 
set forth in Section 2.9, the Company shall not be liable to a Customer or third party 
for any direct, indirect, special, incidental, reliance, consequential, exemplary or 
punitive damages, including loss of revenue or profits, for any reason whatsoever, 
including, but not limited to, any act or omission, failure to perform, delay, 
interruption, failure to provide any service or any failure in or breakdown of facilities 
associated with the service. 

C. The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equal to the dollar amount erroneously billed or, 
in the event that payment has been made and service has been discontinued, to a 
refund of the amount erroneously billed. 

Issued: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 1 8 

Effective: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Limitations on Liability, (Cont'd.) 

D. The Company shall be indemnified and saved harmless by the Customer from and 
against all loss, liability, damage and expense, including reasonable counsel fees, due 
to: 

1. Any act or omission of: (a) the Customer, (b) any other entity furnishing 
service, equipment or facilities for use in conjunction with services or 
facilities provided by the Company; or (c) common carriers or 
warehousemen, except as contracted by the Company; 

2. Any delay or failure of performance or equipment due to causes beyond the 
Company's control, including but not limited to, acts of God, fires, floods, 
earthquakes, hurricanes, or other catastrophes; national emergencies, 
insurrections, riots, wars or other civil commotions; strikes, lockouts, work 
stoppages or other labor difficulties; criminal actions taken against the 
Company; unavailability, failure or malfunction of equipment or facilities 
provided by the Customer or third parties; and any law, order, regulation or 
other action of any governing authority or agency thereof; 

3. Any unlawful or unauthorized use of the Company's facilities and services; 

4. Libel, slander, invasion of privacy or infringement of patents, trade secrets, 
or copyrights arising from or in connection with the material transmitted by 
means of Company-provided facilities or services; or by means of the 
combination of Company-provided facilities or services; 

5 .  Breach in the privacy or security of communications transmitted over the 
Company's facilities; 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 1 8 
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2.1 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Undertaking of the Company, (Cont'd.) 

2.1.4 Limitations on Liability, (Cont'd.) 

D. (Cont'd.) 

6 .  Changes in any of the facilities, operations or procedures of the Company 
that render any equipment, facilities or services provided by the Customer 
obsolete, or require modification or alteration of such equipment, facilities or 
services, or otherwise affect their use or performance, except where 
reasonable notice is required by the Company and is not provided to the 
Customer, in which event the Company's liability is limited as set forth in 
paragraph A. of this Subsection 2.1.4. 

7. Normal or unavoidable defacement of or damage to Customer premises 
resulting from the furnishing of services or equipment on such premises or 
the installation or removal thereofr 

8. Injury to property or injury or death to persons, including claims for 
payments made under Workers' Compensation law or under any plan for 
employee disability or death benefits, arising out of, or caused by, any act or 
omission of the Customer, or the construction, installation, maintenance, 
presence, use or removal of the Customer's facilities or equipment 
connected, or to be connected to the Company's facilities; 

9. Any non-completion of calls due to network busy conditions; 

10. Any calls not actually attempted to be completed during any period that 
service is unavailable; 

1 1. And any other claim resulting from any act or omission of the Customer or 
patron(s) of the Customer relating to the use of the Company=s services or 
facilities. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Limitations on Liability, (Cont'd,) 

E. The Company does not guarantee nor make any warranty with respect to installations 
provided by it for use in an explosive atmosphere. 

F. The Company makes no warranties or representations, EXPRESS OR IMPLIED, 
either in fact or by operation of law, statutory or otherwise, including warranties of 
merchantability or fitness for a particular use, except those expressly set forth herein. 

G. Failure by the Company to assert its rights pursuant to one provision of this tariff 
does not preclude the Company from asserting its rights under other provisions. 

H. Directory Errors - In the absence of gross negligence or willful misconduct, no 
liability for damages arising from errors or mistakes in or omissions of directory 
listings, or errors or mistakes in or omissions of listing obtainable from the directory 
assistance operator, including errors in the reporting thereof, shall attach to the 
Company. An allowance for errors or mistakes in or omissions of published directory 
listings or for errors or mistakes in or omissions of listing obtainable from the 
directory assistance operator shall be at the monthly tariff rate for each listing, or in 
the case of a free or no-charge directory listing, credit shall equal two times the 
monthly tariff rate for an additional listing, for the life of the directory or the charge 
period during which the error, mistake or omission occurs. 

Issued: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 18 

Effective: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Limitations on Liability, (Cont'd.) 

I. With respect to Emergency Number 911 Service: 

1. This service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies. The Company is not 
responsible for any losses, claims, demands, suits or any liability whatsoever, 
whether suffered, made instituted or asserted by the Customer or by any 
other party or person for any personal injury or death of any person or 
persons, and for any loss, damage or destruction of any property, whether 
owned by the Customer or others, caused or claimed to have been caused by: 
(1) mistakes, omissions, interruptions, delays, errors or other defects in the 
provision of service, or (2) installation, operation, failure to operate, 
maintenance, removal, presence, condition, local or use of any equipment 
and facilities furnishing this service. 

2. Neither is the Company responsible for any infringement, nor invasion of 
the right of privacy of any person or persons, caused or claimed to have been 
caused directly or indirectly, by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, occasion or use of emergency 
91 1 service features and the equipment associated therewith, or by any 
services furnished by the Company, including, but not limited to the 
identification of the telephone number, address or name associated with the 
telephone used by the party or parties accessing emergency 91 1 service, and 
which arise out of the negligence or other wrongful act of the Company, the 
Customer, its users, agencies or municipalities, or the employees or agents of 
any one of them. 
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2.1 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Undertaking of the Company, (Cont'd.) 

2.1.4 Limitations on Liability, (Cont'd.) 

I. With respect to Emergency Number 911 Service, (Cont'd.) 

3. When a Customer with a nonpublished telephone number, as defined herein, 
places a call to the emergency 91 1 service, the Company will release the 
name and address of the calling party, where such information can be 
determined, to the appropriate local governmental authority responsible for 
emergency 91 1 service upon request of such governmental authority. By 
subscribing to service under this tariff, the Customer acknowledges and 
agrees with the release of information as described above. 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting activities 
that may occur in normal operation of its business. Such activities may include, but are not 
limited to, equipment or facilities additions, removals or rearrangements and routine 
preventative maintenance. Generally, such activities are not specific to an individual 
Customer but affect many Customers' services. No specific advance notification period is 
applicable to all service activities. The Company will work cooperatively with the Customer 
to determine the reasonable notification requirements. With some emergency or unplanned 
service-affecting conditions, such as an outage resulting from cable damage, notification to 
the Customer may not be possible. 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 18 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.6 Provision of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a Customer 
on or before a particular date, subject to the provisions of and compliance by the 
Customer with, the regulations contained in this tariff. The Company does not 
guarantee availability by any such date and shall not be liable for any delays in 
commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain only the facilities and 
equipment that it furnishes to the Customer. The Customer may not, nor may the 
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or 
otherwise interfere with any of the facilities or equipment installed by the Company, 
except upon the written consent of the Company. 

C. The Company may substitute, change or rearrange any equipment or facility at any 
time and from time to time, but shall not thereby alter the technical parameters of the 
service provided the Customer. 

D. Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any purpose 
other than that for which it was provided. 

E. The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by the Company's agents or employees to the Premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including but 
not limited to the Customer. 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 1 8 
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2.1 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Undertaking of the Company, (Cont'd.) 

2.1.6 Provision of Equipment and Facilities, (Cont'd.) 

F. The Company shall not be responsible for the installation, operation, or maintenance 
of any Customer-provided communications equipment. Where such equipment is 
connected to the facilities furnished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of facilities offered under this tariff and to 
the maintenance and operation of such facilities. Subject to this responsibility, the 
Company shall not be responsible for: 

1. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; or 

2. the reception of signals by Customer-provided equipment. 

2.1.7 Non-routine Installation 

At Customer request, installation and/or maintenance may be performed outside the regular 
business hours or the Company or in hazardous locations. In such cases, charges based on cost 
of the actual labor, material, or other costs incurred by or charged to the Company will apply. 
If installation is started during regular business hours, but, at Customer request, extends 
beyond regular business hours into time periods including, but not limited to, weekends, 
holidays, and/or night hours, additional charges may apply. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.8 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in this tariff, 
special construction of facilities may be undertaken on a reasonable efforts basis at the request 
of the Customer. Special construction is that construction undertaken: 

A. where facilities are not presently available, and there is no other requirement for the 
facilities so constructed; 

B. of a type other than that which the Company would normally utilize in the furnishing 
of its services; 

C. over a route other than that which the Company would normally utilize in the 
furnishing of its services; 

D. in a quantity greater than that which the Company would normally construct; 

E. on an expedited basis; 

F. on a temporary basis until permanent facilities are available; 

G. involving abnormal costs; or 

H. in advance of its normal construction. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, its 
partners, agents, contractors or suppliers. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company's offerings 
for resale and/or for shared use to file a letter with the Company confirming that their use of 
the Company's offerings complies with relevant laws and Commission regulations, policies, 
orders, and decisions. 

2.2.3 The Company may block any signals being transmitted over its Network by Customers that 
cause interference to the Company or other users. Customer shall be relieved of all obligations 
to make payments for charges relating to any blocked Service and shall indemnify the 
Company for any claim, judgment or liability resulting from such blockage. 

2.2.4 A Customer, joint user, or authorized user may not assign, or transfer in any manner, the 
service or any rights associated with the service without the written consent of the Company. 
The Company will permit a Customer to transfer its existing service to another entity if the 
existing Customer has paid all charges owed to the Company for regulated communications 
services. Such a transfer will be treated as a disconnection of existing service and installation 
of new service, and nonrecurring installation charges as stated in this tariff will apply. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.3 Obligations of the Customer 

2.3.1 General 

The Customer is responsible for making proper application for service; placing any necessary 
order, complying with tariff regulations; payment of charges for services provided. Specific 
Customer responsibilities include, but are not limited to the following: 

A. the payment of all applicable charges pursuant to this tariff; 

B. damage to or loss of Company facilities or equipment caused by the acts or omissions 
of the Customer; or the noncompliance by the Customer, with these regulations; or by 
fire or theft or other casualty on the Customer Premises, unless caused by the 
negligence or willful misconduct of the employees or agents of the Company; 

C. providing at no charge, as specified from time to time by the Company, any needed 
personnel, equipment space and power to operate Company facilities and equipment 
installed on the premises of the Customer, and the level of heating and air condi- 
tioning necessary to maintain the proper operating environment on such premises; 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-way 
and conduits necessary for installation of fiber optic cable and associated equipment 
used to provide Communication Services to the Customer from the cable building 
entrance or property line to the location of the equipment space described in 2.3.1 (C.) 
Any and all costs associated with obtaining and maintaining the rights-of-way 
described herein, including the costs of altering the structure to permit installation of 
the Company-provided facilities, shall be borne entirely by, or may be charged by the 
Company to, the Customer. The Company may require the Customer to demonstrate 
its compliance with this section prior to acceDtinrr an order for service; 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 1 8 I 
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2.3 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Obligations of the Customer, (Cont'd.) 

2.3.1 General, (Cont'd.) 

E. providing a safe place to work and complying with all laws and regulations regarding 
the working conditions on the premises at which Company employees and agents 
shall be installing or maintaining the Company's facilities and equipment. The 
Customer may be required to install and maintain Company facilities and equipment 
within a hazardous area if, in the Company opinion, injury or damage to Company 
employees or property might result fiom installation or maintenance by the Company. 
The Customer shall be responsible for identifying, monitoring, removing and 
disposing of any hazardous material (e.g. asbestos) prior to any construction or 
installation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer premises or the rights-of-way for 
which Customer is responsible under Section 2.3.1D.; and granting or obtaining 
permission for Company agents or employees to enter the premises of the Customer 
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
Company; 

G. not creating, or allowing to be placed, any liens or other encumbrances on Company 
equipment or facilities; and 

H. making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No allowance 
will be made for the period during which service is interrupted for such purposes. 

Issued: Effective: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.2 Liability of the Customer 

A. The Customer will be liable for damages to the facilities of the Company and for all 
incidental and consequential damages caused by the negligent or intentional acts or 
omissions of the Customer, its officers, employees, agents, invites, or contractors 
where such acts or omissions are not the direct result of the negligent or intentional 
acts of the Company, 

B. To the extent caused by any negligent or intentional act of the Customer as described 
in A., preceding, the Customer shall indemnify, defend and hold harmless the 
Company from and against all claims, actions, damages, liabilities, costs and 
expenses, including reasonable attorneys' fees, for (1) any loss, destruction or damage 
to property of any third party, and (2) any liability incurred by the Company to any 
third party, pursuant to this or any other tariff of the Company, or otherwise, for any 
interruption of, interference to, or other defect in any service provided by the 
rge, pe to such third party. 

Issued: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 1 8 

Effective: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.4 Customer Equipment and Channels 

2.4.1 General 

A User may transmit or receive information or signals via the facilities of the Company. 
Company services are designed primarily for the transmission of voicegrade telephonic 
signals, except as otherwise stated in this tariff. A User may transmit any form of signal that is 
compatible with Company equipment, but the Company does not guarantee that its services 
will be suitable for purposes other than voice-grade telephonic communication except as 
specifically stated in this tariff. 

2.4.2 Station Equipment 

A. Terminal equipment on Customer Premises and the electric power consumed by such 
equipment shall be provided by and maintained at the expense of the Customer. The 
Customer is responsible for the provision of wiring or cable to connect its terminal 
equipment to the Company Point of Connection. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such equipment 
and facilities. The magnitude and character of the voltages and currents impressed on 
Company-provided equipment and wiring by the connection, operation, or 
maintenance of such equipment and wiring shall be such as not to cause damage to 
the Company-provided equipment and wiring or injury to Company employees or to 
other persons. Any additional protective equipment required to prevent such damage 
or injury shall be provided by the Company at Customer expense, subject to prior 
Customer approval of the equipment expense. 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 1 8 



VITCOM LLC. Arizona Tariff No. 1 
Section 2 

Original Page 18 

2.4 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Customer Equipment and Channels, (Cont'd.) 

2.4.3 Interconnection of Facilities 

A. Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for hrnishing Communication 
Services and the channels, facilities, or equipment of others shall be provided at the 
Customer's expense. 

B. Communication Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the terms 
and conditions of the tariffs of the other communications carriers that are applicable 
to such connections. 

C. Facilities furnished under this tariff may be connected to Customer-provided terminal 
equipment in accordance with the provisions of this tariff. All such terminal 
equipment shall be registered by the Federal Communications Commission pursuant 
to Part 68 of Title 47, Code of Federal Regulations; and all Customer-provided 
wiring shall be installed and maintained in compliance with those regulations. 

D. Users may interconnect communications facilities that are used in whole or in part for 
interstate communications to services provided under this tariff only to the extent that 
the user is an is "End User", as defined in Section 69.2(m), Title 47, Code of Federal 
Regulations (1992 edition). 

Issued Effective: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.4 Customer Equipment and Channels, (Cont'd.) 

2.4.4 Inspections 

A. Upon suitable notification to the Customer, and at a reasonable time, the Company 
may make such tests and inspections as may be necessary to determine that the 
Customer is complying with the requirements set forth in Section 2.4.2.A. for the 
installation, operation, and maintenance of Customer-provided facilities, equipment, 
and wiring in the connection of Customer-provided facilities and equipment to 
Company-owned facilities and equipment. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to protect its 
facilities, equipment, and personnel. The Company will notify the Customer 
promptly if there is any need for fbrther corrective action. Within ten days of 
receiving this notice, the Customer must take this corrective action and notify the 
Company of the action taken. If the Customer fails to do this, the Company may take 
whatever additional action is deemed necessary, including the suspension of service, 
to protect its facilities, equipment and personnel from harm. 

Issued: Effective: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer and to all Authorized Users by the Customer, 
regardless of whether those services are used by the Customer itself or are resold to or shared 
with other persons. 

The Customer is responsible for payment of any sales, use, gross receipts, excise, access or 
other local, state, federal and 91 1 taxes, charges or surcharges (however designated) 
(excluding taxes on Company net income) imposed on or based upon the provision, sale or 
use of Network Services. 

The security of the Customer PIN is the responsibility of the Customer. All calls placed using 
a PIN shall be billed to and shall be the obligation of the Customer. The Customer shall not be 
responsible for charges in connection with the unauthorized use of PINs arising after the 
Customer notifies the Company of the loss, theft, or other breach of security of such PINs. 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 1 8 



VITCOM LLC. Arizona Tariff No. 1 
Section 2 

Original Page 2 1 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements 

2.5.2 Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer or other 
Authorized Users for services and facilities hrnished to the Customer by the Company. 

A. Nonrecurring charges are due and payable within thirty (30) days after the invoice 
date, unless otherwise agreed to in advance. 

B. The Company shall present invoices for recurring charges monthly to the Customer, 
in advance of the month in which service is provided, and Recurring Charges shall be 
due and payable within thirty (30) days after the invoice date. When billing is based 
on customer usage, charges will be billed monthly for the preceding billing periods. 

C. When service does not begin on the first day of the month, or end on the last day of 
the month, the charge for the fraction of the month in which service was furnished 
will be calculated on a pro rata basis. For this purpose, every month is considered to 
have thirty (30) days. 

D. Billing of the Customer by the Company will begin on the Service Commencement 
Date, which is the first day following the date on which the Company notifies the 
Customer that the service or facility is available for use, except that the Service 
Commencement Date may be postponed by mutual agreement of the parties, or if the 
service or facility does not conform to standards set forth in this tariff or the Service 
Order. Billing accrues through and includes the day that the service, circuit, 
arrangement or component is discontinued. 



VITCOM LLC. Arizona Tariff No. 1 
Section 2 

Original Page 22 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.2 Billing and Collection of Charges, (Cont'd.) 

E. If any portion of the payment is not received by the Company, or if any portion of the 
payment is received by the Company in fimds that are not immediately available, 
within twenty (20) days of the mail date on the bill, then a late payment penalty shall 
be due the Company. The late payment penalty shall be that portion of the payment 
not received by the date due minus any charges billed as local taxes multiplied by 
1.5%. 

F. The Customer will be assessed a maximum charge of thirty-five ($35.00) for each 
check submitted by the Customer to the Company that a financial institution refuses 
to honor. See Section 10, Page 3 for current charges. 

G. If service is discontinued by the Company in accordance with Section 2.6 following 
and later restored, restoration of service will be subject to all applicable installation 
charges. 

Issued: Effective: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.3 Disputed Bills 

A. In the event that a billing dispute occurs concerning any charges billed to the 
Customer by the Company, the Company may require the Customer to pay the 
undisputed portion of the bill to avoid discontinuance of service for non-payment. 
The Customer must submit a documented claim for the disputed amount. The 
Customer will submit all documentation as may reasonably be required to support the 
claim. All claims must be submitted to the Company within 90 days of receipt of 
billing for those services. If the Customer does not submit a claim as stated above, 
the Customer waives all rights to filing a claim thereafter. 

B. Unless disputed the invoice shall be deemed to be correct and payable in full by the 
Customer. If the Customer is unable to resolve any dispute with the Company, then 
the Customer may file a complaint with the Arizona Corporation Commission, 1200 
West Washington Street, Phoenix, Arizona 85007. 

C. If the dispute is resolved in favor of the Customer and the Customer has withheld the 
disputed amount, no interest, credits or penalties will apply. 

2.5.4 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance payment 
before services and facilities are furnished. The advance payment will not exceed an amount 
equal to the nonrecurring charge(s) and one month's charges for the service or facility. In 
addition, where special construction is involved, the advance payment may also include an 
amount equal to the estimated nonrecurring charges for the special construction and recurring 
charges (if any) for a period to be set between the Company and the Customer. The advance 
payment will be credited to the Customer's initial bill. An advance payment may be required 
in addition to a deposit. 

Issued: Effective: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Cont’d.) 

2.5.5 Deposits 

A. The Company may, in order to safeguard its interests, require a Customer which has a 
proven history of late payments to the Company or does not have established credit or 
has a bad credit rating to make a deposit prior to or at any time after the provision of 
service to the Customer to be held by the Company as a guarantee of the payment of 
rates and charges. No such deposit will be required of a Customer which has 
established satisfactory credit and has no history of late payments to the Company. 

B. The amount of the deposit which may be required of a Customer for the purpose of 
establishing credit shall not exceed two times the average monthly bill for residential 
Customers whose bills are payable in advance. The amount of deposit may be 
adjusted at the request of the Customer at any time when the character, purpose, or 
degree of the Customer’s use of the service has materially changed, or when it is 
indicated that it will change. 

C. The making of a deposit shall not relieve any Customer of the obligation to pay 
current bills when due. A deposit shall only be applied to the indebtedness of the 
Customer for jurisdictional telecommunications services of the provider. 

D. The Company will pay interest on deposits, to accrue from the date the deposit is 
made until it has been refunded, or until a reasonable effort has been made to effect 
refund. The Company will pay interest at the rate prescribed by the Commission. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.5 Deposits, (Cont'd.) 

E. The Company shall keep a record of each cash deposit until the deposit is returned. 
The record will show the name of each Customer making a deposit; the premises 
occupied by the Customer when making the deposit and each successive premises 
occupied while the deposit is retained by the Company; the amount and date of 
making the deposit; and a record of each transaction, such as the payment of interest, 
interest credited, etc., concerning the deposit. Concurrently with receiving a deposit, 
the Company will provide the Customer a receipt showing the deposit date, the name 
and billing address of the Customer and the deposit amount. 

F. Upon discontinuance of service, or when a Customer has established credit by other 
means, the Company will promptly refund any deposit, plus accrued simple interest, 
or the balance, if any, in excess of the unpaid bills for the services furnished by the 
company. A transfer of service from one location to another within the Company's 
serving area shall not be deemed a discontinuance with the Company if the character 
of the service remains unchanged. 

G. Deposits will be refunded after twelve months of timely payment, with interest as 
specified above. 

Issued: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 1 8 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.6 Discontinuance of Service 

2.6.1 Upon nonpayment of any amounts owing to the Company, the Company may, by giving five 
(5) days written notice to the Customer, discontinue or suspend service without incurring any 
liability. 

2.6.2 Upon violation of any of the other material terms or conditions for furnishing service the 
Company may, by giving five ( 5 )  days written notice to the Customer, discontinue or suspend 
service without incurring any liability if such violation continues during that period. 

2.6.3 Upon condemnation of any material portion of the facilities used by the Company to provide 
service to a Customer or if a casualty renders all or any material portion of such facilities 
inoperable beyond feasible repair, the Company, by notice to the Customer, may discontinue 
or suspend service without incurring any liability. 

Issued: Effective: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Discontinuance of Service, (Cont'd.) 

2.6.4 Upon Customer insolvency, assignment for the benefit of creditors, filing for bankruptcy or 
reorganization, or failing to discharge an involuntary petition within the time permitted by 
law, the Company may immediately discontinue or suspend service without incurring any 
liability. 

2.6.5 Upon any governmental prohibition or required alteration of the services to be provided or 
any violation of an applicable law or regulation, the Company may immediately discontinue 
service without incurring any liability. 

2.6.6 In the event of fraudulent use of the Company's network, the Company will discontinue 
service without notice and/or seek legal recourse to recover all costs involved in enforcement 
of this provision. 

2.6.7 Upon Company discontinuance of service to the Customer under Section 2.6.1. or 2.6.2 
above, the Company, in addition to all other remedies that may be available to the Company 
at law or in equity or under any other provision of this tariff, may declare all future monthly 
and other charges that would have been payable by the Customer during the remainder of the 
term for which such services would have otherwise been provided to the Customer to be 
immediately due and payable (discounted to present value at six percent). 

2.6.8 Without notice in the event of Customer use of equipment or services in such a manner as to 
adversely affect the Company=s service to others. 

2.6.9 Without notice in the event of tampering with the equipment or services furnished by the 
Company. 

Issued: Effective: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.7 Cancellation of Application for Service 

2.7.1 Applications for service cannot be canceled without Company agreement. Where the 
Company permits a Customer to cancel an application for service prior to the start of service 
or prior to any special construction, no charges will be imposed except for those specified 
below. 

2.7.2 Where, prior to cancellation by the Customer, the Company incurs any expenses in installing 
the service or in preparing to install the service that it otherwise would not have incurred, a 
charge equal to the costs incurred by the Company, less net salvage, shall apply, but in no 
case shall this charge exceed the sum of the charge for the minimum period of services 
ordered, including installation charges, and all charges others levy against the Company that 
would have been chargeable to the Customer had service commenced (all discounted to 
present value at six percent). 

2.7.3 Where the Company incurs any expense in connection with special construction, or where 
special arrangements of facilities or equipment have begun, before the Company receives a 
cancellation notice, a charge equal to the costs incurred by the Company, less net salvage, 
applies. In such cases, the charge will be based on such elements as the cost of the equipment, 
facilities, and material, the cost of installation, engineering, labor, and supervision, general 
and administrative expense, other disbursements, depreciation, maintenance, taxes, provision 
for return on investment, and any other costs associated with the special construction or 
arrangements. 

2.7.4 The special charges described in 2.7.1 through 2.7.3 above, will be calculated and applied on 
a case-by-case basis. 



VITCOM LLC. Arizona Tariff No. 1 
Section 2 

Original Page 29 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.8 Changes in Service Requested 

If the Customer makes or requests material changes in circuit engineering, equipment specifications, 
service parameters, premises locations, or otherwise materially modifies any provision of the 
application for service, the Customer's installation fee shall be adjusted accordingly. 

Issued: Effective: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 Allowances for Interruptions in Service 

Interruptions in service that are not due to the negligence of, or noncompliance with the provisions of 
this tariff by, the Customer or the operation or malfunction of the facilities, power or equipment 
provided by the Customer, will be credited to the Customer as set forth in 2.9.1 for the part of the 
service that the interruption affects. 

2.9.1 General 

A. A credit allowance will be given when service is interrupted, except as specified 
below. A service is interrupted when it becomes inoperative to the Customer, e.g., the 
Customer is unable to transmit or receive, because of a failure of a component 
furnished by the Company under this tariff. 

B. An interruption period begins when the Customer reports a service, facility or circuit 
to be inoperative and, if necessary, releases it for testing and repair. An interruption 
period ends when the service, facility or circuit is operative. 

C. If the Customer reports a service, facility or circuit to be interrupted but declines to 
release it for testing and repair, or refuses access to its premises for test and repair by 
the Company, the service, facility or circuit is considered to be impaired, but not 
interrupted. No credit allowances will be made for a service, facility or circuit 
considered by the Company to be impaired. 

D. The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by the Company's agents or employees to the premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including but 
not limited to the Customer. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 Allowances for Interruptions in Service, (Cont'd.) 

2.9.2 Limitations of Allowances 

No credit allowance will be made for any interruption in service: 

A. Due to the negligence of or noncompliance with the provisions of this tariff by any 
person or entity, including but not limited to the Customer; 

B. Due to the failure of power, equipment, systems, connections or services not 
provided by the Company; 

C. Due to circumstances or causes beyond the reasonable control of the Company; 

D. During any period in which the Company is not given full and free access to its 
facilities and equipment for the purposes of investigating and correcting 
interruptions; 

E. A service will not be deemed to be interrupted if a Customer continues to voluntarily 
make use of such service. If the service is interrupted, the Customer can get a service 
credit, use another means of communications provided by the Company (pursuant to 
Section 2.9.3), or utilize another service provider; 

F. During any period when the Customer has released service to the Company for 
maintenance purposes or for implementation of a Customer order for a change in 
service arrangements; 

G. That occurs or continues due to Customer failure to authorize replacement of any 
element of special construction; and 

H. That was not reported to the Company within thirty (30) days of the date that service 
was affected. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 Allowances for Interruptions in Service, (Cont'd.) 

2.9.3 Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 

2.9.4 Application of Credits for Interruptions in Service 

A. Credits for interruptions in service that is provided and billed on a flat rate basis for a 
minimum period of at least one month, beginning on the date that billing becomes 
effective, shall in no event exceed an amount equivalent to the proportionate charge 
to the Customer for the period of service during which the event that gave rise to the 
claim for a credit occurred. A credit allowance is applied on a pro rata basis against 
the rates specified hereunder and is dependent upon the length of the interruption. 
Only those facilities on the interrupted portion of the circuit will receive a credit. 

B. For calculating credit allowances, every month is considered to have thirty(30) days. 

C. A credit allowance will be given for interruptions of thirty(30) minutes or more. Two 
or more interruptions of fifteen (1 5 )  minutes or more during any one 24-hour period 
shall be combined into one cumulative interruption. 



VITCOMLLC. 

Length of Interruption 
Less than 1 hour 

1 hour up to but not including 
6 hours 

6 Hours up to but not 
including 12 hours 

12 hours up to but not 
including 24 hours 
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Amount of Service To Be Credited 
None 

?4 Day 

?4 Day 

One Day 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 Allowances for Interruptions in Service, (Cont'd.) 

2.9.4 Application of Credits for Interruptions in Service, (Cont'd.) 

D. Interruptions of 24 Hours or Less 

E. Interruptions Over 24 Hours and Less Than 72 Hours 

Interruptions over 24 hours and less than 72 hours will be credited 1/2 day for each 
12-hour period or fraction thereof. No more than one full day's credit will be allowed 
for any period of 24 hours. 

F. Interruptions Over 72 Hours 

Interruptions over 72 hours will be credited 2 days for each full 24-hour period. No 
more than thirty (30) days credit will be allowed for any one month period. 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 1 8 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 Allowances for Interruptions in Service, (Cont'd.) 

2.9.5 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted only if any circuit experiences 
a single continuous outage of 8 hours or more or cumulative service credits equaling 16 hours 
in a continuous 12-month period. The right to cancel service under this provision applies only 
to the single circuit that has been subject to the outage or cumulative service credits. 

2.10 Use of Customer Service by Others 

2.10.1 Joint Use Arrangements 

Joint use arrangements will be permitted for all services provided under this tariff From each 
joint use arrangement, one member will be designated as the Customer responsible for the 
manner in which the joint use of the service will be allocated. The Company will accept 
orders to start, rearrange, relocate, or discontinue service only from the designated Customer. 
Without affecting ultimate Customer responsibility for payment of all charges for the service, 
each joint user shall be responsible for the payment of the charges billed to it. 

2.11 Cancellation by Customer 

Customers may cancel service verbally or in writing. The company shall hold the Customer 
responsible for payment of all charges, including fixed fees, surcharges, etc., which accrue up to the 
cancellation date. Customers that cancel the primary local exchange line will have the entire account 
disconnected, including any secondary line and all associated features. In the event the Customer 
executes a term commitment agreement with the Company, the Customer must cancel service and 
terminate the agreement in accordance with the agreement terms. 

Issued: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 1 8 

Effective: 
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2.12 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Cancellation of Service/Termination Liability 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY I 12 I 8 

If a Customer cancels a Service Order or terminates services before the completion of the term for any 
reason whatsoever other than a service interruption (as defined in Section 2.9.1 above), the Customer 
agrees to pay to the applicable Company termination liability charges, as defined below. These charges 
shall become due as of the effective date of the cancellation or termination and be payable within the 
period, set forth in Section 2.5.2. 

2.12.1 Termination Liability 

The Customer may cancel service without termination Iiability at the end of the term of the 
agreement by providing written notice at least 30 days prior to the end of the term of the intent 
to do so. The Customer's termination liability for cancellation of service prior to the end of the 
initial or any renewal term shall be equal to: 

A. all unpaid nonrecurring charges reasonably expended by the Company to establish 
service to the Customer; plus 

B. any disconnection, early cancellation or termination charges reasonably incurred and 
paid to third parties by the Company on behalf of the Customer; plus 

C. 90% of the Monthly Recurring Charge for the service under the term agreement, 
multiplied by the number of lines, multiplied by the months remaining in the term 
agreement. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.13 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties: 

2.13.1 to any subsidiary, parent company or affiliate of the Company; or 

2.13.2 pursuant to any sale or transfer of substantially all the assets of the Company; or 

2.13.3 pursuant to any financing, merger or reorganization of the Company. 

Issued: 

By: 

Effective: 

Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 1 8 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.14 Customer Liability for Unauthorized Use of the Network 

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent, or 
implied authority to use the network, obtains Company services provided under this tariff, 

2.14.1 Customer Liability for Fraud and Unauthorized Use of the Network 

A. The Customer is liable for the unauthorized use of the network obtained through the 
fraudulent use of a Company calling card, if such a card is offered by the Company, 
or an accepted credit card, provided that the unauthorized use occurs before the 
Company has been notified. 

B. A Company calling card is a telephone calling card issued by the Company at 
Customer request, which enables the Customer or user(s) authorized by the Customer 
to place calls over the Network and to have the charges for such calls billed to the 
Customer account. 

An accepted credit card is any credit card that a cardholder has requested or applied 
for and received, or has signed, used, or authorized another person to use to obtain 
credit. Any credit card issued as a renewal or substitute in accordance with this 
paragraph is an accepted credit card when received by the cardholder. 

C. The Customer must give the Company written or oral notice that an unauthorized use 
of a Company calling card or an accepted credit card has occurred or may occur as a 
result of loss, and/or theft. 

D. The Customer is responsible for payment of all charges for calling card services 
furnished to the Customer or to users authorized by the Customer to use service 
provided under this tariff, unless due to the negligence of the Company. This 
responsibility is not changed due to any use, misuse, or abuse of the Customer's 
service or Customer-provided equipment by third parties, Customer employees, or 
the public. 

The liability of the Customer for unauthorized use of the Network by credit card 
fraud will not exceed the lesser of fifty dollars ($50.00) or the amount of money, 
property, labor, or services obtained by the unauthorized user before notification to 
the Company. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.15 Notices and Communications 

2.15.1 The Customer shall designate on the Service Order an address to which the Company shall 
mail or deliver all notices and other communications, except that the Customer may also 
designate a separate address to which Company bills for service shall be mailed. 

2.15.2 The Company shall designate on the Service Order an address to which the Customer shall 
mail or deliver all notices and other communications, except that Company may designate a 
separate address on each bill for service to which the Customer shall mail payment on that 
bill. 

2.15.3 Except as otherwise stated in this tariff, all notices or other communications required to be 
given pursuant to this tariff will be in writing. Notices and other communications of either 
party, and all bills mailed by the Company, shall be presumed to have been delivered to the 
other party on the third business day following placement of the notice, communication or bill 
with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when 
actually received or refused by the addressee, whichever occurs first. 

2.15.4 The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures for 
giving notice set forth herein. 

2.16 Taxes, Fees and Surcharges 

The Company reserves the right to bill any and all applicable taxes, fees and surcharges in addition to 
normal rates and charges for services provided to the Customer. Taxes and fees include, but are not 
limited to: Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross Receipts Tax. Unless 
otherwise specified in this tariff, such taxes, fees and surcharges are in addition to rates as quoted in 
this tariff and will be itemized separately on Customer invoices. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.16 Taxes, Fees and Surcharges, (Cont'd.) 

2.16.1 Arizona Universal Service Fund (AUSF) 

In addition to all other taxes and fees that are listed herein or passed through in the normal 
course of business (e.g. sales tax), the Company shall also add an amount to be collected to 
each bill for recovery of the Arizona Universal Service Fund (AUSF). 

Towards the ultimate goal that basic service be available and affordable to all citizens of the 
state, the Arizona Corporation Commission has created support mechanisms to assist in the 
provision of such service in high-cost areas. Pursuant to Arizona Administrative Code, R14-2, 
Article 12, the Rule directs that the surcharge will be levied on all telecommunications service 
purchased by end-users. 

The Arizona Universal Service Fund (AUSF) surcharge will be the amount set forth in the 
Arizona Administrative Code, R14-2, Article 12. The percentage and amounts set forth will 
be subject to periodic adjustment by the Company. 

2.17 Miscellaneous Provisions 

2.17.1 Telephone Number Changes 

Whenever any Customer telephone number is changed after a directory is published, the 
Company shall intercept all calls to the former number for up to one hundred and twenty 
(120) days and give the calling party the new number provided existing central office 
equipment will permit, and the Customer so desires. 

When service in an existing location is continued for a new Customer, the existing telephone 
number may be retained by the new Customer only if the former Customer consents in 
writing, and if all charges against the account are paid or assumed by the new Customer. 

2.17.2 Maintenance and Operations Records 

Records of various tests and inspections, to include non-routine corrective maintenance 
actions or monthly traffic analysis summaries for network administration, necessary for the 
purposes of the Company or to fulfill the requirements of Commission rules shall be kept on 
file in the office of the Company as required under Commission rules. 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
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SECTION 3.0 - SERVICE AREAS 

3.1 Exchange Service Areas 

Local exchange services are provided, subject to availability of facilities and equipment, in areas 
currently served by the following Incumbent LECs: 

1) Qwest Communications, Lnc. 

Issued: Effective: 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT’D.) 

4.1 Service Order and Change Charges 

4.1.1 General 

Nonrecurring charges apply to processing Service Orders for new service and for changes in 
service. 

New Installation Charge - applies to requests for initial connection or establishment 
of telephone service to the Company. This charge applies to each line installed. 

Service Order Change Charge - applies to work associated with Customer-requested 
changes to existing services, including adding or deleting line features, directory 
listing changes or additions and billing or contact information changes to Customer 
accounts. One Service Order Change Charge applies for each change order requested 
by the Customer. If multiple changes are requested by the Customer and occur on the 
same order, only one charge applies. 

Move Charge - applies when a Customer requests a move or change in physical 
location of each line. This charge applies whether a Customer changes a telephone 
number or not. In addition, if the Customer requests a telephone number change, a 
separate charge may apply. 

Telephone Number Change Charge - applies to each Customer-initiated change in 
telephone number. 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn,NY 11218 



VITCOM LLC. Arizona Tariff No. 1 
Section 4 

Original Page 2 

SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D.) 

4.1 Service Order and Change Charges, (Cont'd.) 

4.1.2 Maximum Rates 

New Installation Charge, per line: 

Service Order Change Charge, per order: 

Move Charge, per request: 

Telephone Number Change Charge, per request: 

$ 90.00 

$ 60.00 

$ 90.00 

$ 60.00 

Issued: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
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Effective: 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D.) 

4.2 Restoral Charge 

A restoral charge applies each time a service is reconnected after suspension or termination for 
nonpayment but before cancellation of the service, as deemed in Section 1 of this Tariff. 

Maximum Restoration, per line: $ 35.00 

4.3 Premises Visit Charge 

Premises Visit charges apply when the installation of network access facilities or trouble resolution 
require a visit to the Customer's premises. This charge applies in addition to the Technician Dispatch 
Charge. 

Maximum Premises Visit Charge, per visit $ 50.00 

Maximum Premises Work Charge: 
Initial 30 minutes $120.00 
Each Additional 15 minutes $ 60.00 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D.) 

4.4 Carrier Presubscription 

4.4.1 General 

Carrier Presubscription is a procedure whereby a Customer designates to the Company the 
carrier that the Customer wishes to be the carrier of choice for intraLATA and interLATA toll 
calls. Such calls are automatically directed to the designated carrier, without the need to use 
carrier access codes or additional dialing to direct the call to the designated carrier. 
Presubscription does not prevent a Customer who has presubscribed to an IntraLATA or 
InterLATA toll carrier from using carrier access codes or additional dialing to direct calls to 
an alternative long distance carrier on a per call basis. 

4.4.2 Presubscription Options - Customers may select the same carrier or separate carriers for 
intraLATA and interLATA long distance. The following options for long distance 
Presubscription are available: 

Option A: Customer selects the Company as the presubscribed carrier for IntraLATA 
and InterLATA toll calls subject to presubscription. 

Option B: Customer may select the Company as the presubscribed carrier for 
IntraLATA calls subject to presubscription and some other carrier as the 
presubscribed carrier for interLATA toll calls subject to presubscription. 

Option C: Customer may select a carrier other than the Company for intraLATA toll 
calls subject to presubscription and the Company for interLATA toll calls 
subject to presubscription. 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D.) 

4.4 Carrier Presubscription, (Contxd.) 

4.4.2 Presubscription Options, (Contsd.) 

Option D: Customer may select the carrier other than the Company for both intraLATA 
and interLATA toll calls subject to presubscription 

Option E: Customer may select two different carriers, neither being the Company for 
intraLATA and interLATA toll calls. One carrier to be the Customers= 
primary intraLATA interexchange carrier. The other carrier to be the 
Customer=s primary interLATA interexchange carrier. 

Option F: Customer may select a carrier other than the Company for no presubscribed 
carrier for intraLATA toll calls subject to presubscription or which will 
require the Customer to dial a carrier access code to route all intraLATA toll 
calls to the carrier of choice for each call. 

4.4.3 Rules and Regulations 

Customers of record will retain their primary interexchange carrier(s) until they request that 
their dialing arrangements be changed. 

Customers of record or new Customers may select either Options A, By Cy D, E or F for 
intraLATA Presubscription. 

Customers may change their selected Option and/or presubscribed toll carrier at any time 
subject to charges specified in 4.4.5 below: 

Issued: 

By: Zalmen Ashkenazi, 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT’D.) 

4.4 Carrier Presubscription, (Cont-d.) 

4.4.4 Presubscription Procedures 

A new Customer will be asked to select intraLATA and interLATA toll carriers at the time 
the Customer places an order to establish local exchange service with the Company. The 
Company will process the Customer= s order for service. All new Customers’ initial requests 
for intraLATA toll service presubscription shall be provided free of charge. 

If a new Customer is unable to make selection at the time the new Customer places an order to 
establish local exchange service, the Company will read a random listing of all available 
intraLATA and interLATA carriers to aid the Customer in selection. If selection is still not 
possible, the Company will inform the Customer that he/she will be given 90 calendar days in 
which to inform the Company of hisher choice for primary toll carrier(s) free of charge. Until 
the Customer informs the Company of hisher choice of primary toll carrier, the Customer will 
not have access to long distance services on a presubscribed basis, but rather will be required 
to dial a carrier access code to route all toll calls to the carrier(s) of choice. Customers who 
inform the Company of a choice for toll carrier presubscription within the 90 day period will 
not be assessed a service charge for the initial Customer request. 

Customers of record may initiate a intraLATA or interLATA presubscription change at any 
time, subject to the charges specified in 4.4.5 below. If a Customer of record inquires of the 
Company of the carriers available for toll presubscription, the Company will read a random 
listing of all available intraLATA carriers to aid the Customer in selection. 

Issued: Effective: 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D.) 

4.4 Carrier Presubscription, (Cont=d.) 

4.4.5 Presubscription Charges 

A. Application of Charges 

After a Customer's initial selection for a presubscribed toll carrier and as detailed in 
Paragraph 4.4.4 above, for any change thereafter, an Presubscription Change Charge, 
as set for the below will apply. Customers who request a change in intraLATA and 
interLATA carriers with the same order will be assessed a single charge per line. 

B. Maximum Nonrecurring Charges 

Per business or residence line, trunk, or port 
Initial Line, or Trunk or Port 
Additional Line, Trunk or Port 

$10.00 
$10.00 

Issued: Effective: 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D.) 

4.5 Public Telephone Surcharge 

In order to recover Company expenses to comply with the FCC=s pay telephone compensation plan 
effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all 
intrastate calls that originate from any pay telephone used to access Company provided services. This 
surcharge, which is in addition to standard tariffed usage charges and any applicable service charges 
and surcharges associated with service, applies for the use of the instrument used to access Company 
provided service and is unrelated to the service accessed from the pay telephone. 

Pay telephones include coin-operated and coinless phones owned by local telephone companies, 
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies to 
the initial completed call and any reoriginated call (e.g., using the A#@ symbol). The Public Pay 
Telephone Surcharge does not apply to calls placed from pay telephones at which the Customer pays 
for service by inserting coins during the progress of the call. 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing 
the usage charges for the surcharged call. In cases where proper pay telephone coding digits are not 
transmitted to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be 
billed on a subsequent invoice after the Company has obtained information from a carrier that the 
originating station is an eligible pay telephone. 

Maximum Rate Per Call: $0.50 

Issued: Effective: 
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SECTION 5 -LOCAL EXCHANGE SERVICE 

5.1 General 

Local exchange service is offered to Customers on a presubscription basis from equal access 
originating end offices only. Unless otherwise specified, the minimum term is one (1) month. Rates for 
service may vary by call type and/or term commitment. Usage rates, per call charges and monthly fees 
may apply. In addition, applicable Service Order and other nonrecurring charges may apply. Call 
timing is defined in the description for each service. Service is available 24 hours a day, 7 days a 
week. Service is available where technically feasible and where facilities permit. 

5.1.1 Application of Business and Residential Rates 

A. The determination as to whether telephone service should be classified as Business 
or Residential is based on the character of the use to be made of the service. Service 
is classified as Business service where the use is primarily or substantially of a 
business, professional, institutional, or otherwise occupational nature. Where the 
business use, if any, is incidental and where the major use is of a personal or 
domestic nature at the person’s dwelling, service is classified as Residential service. 

B. Business rates apply at the following locations, among others: 

1. In offices, stores and factories, and in quarters occupied by clubs, lodges, 
fraternal societies, schools, colleges, libraries, hospitals, and other business 
establishments. 

2. In residence locations where the place of residence is in the immediate 
proximity to a place of business and it is evident that the telephone in the 
residence is or will be used for business purposes, and in residence locations 
where an extension is located at a place where business rates would apply. 

3. In the residence of a practicing physician, dentist, veterinary, surgeon, or 
other medical practitioner who has no service at business rates at another 
location. 

4. In any residence location where there is substantial business use of the 
service and the customer has no service at business rates. 

Issued: Effective: 
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D.) 

5.1 General, (Cont’d.) 

5.1.1 Application of Business and Residential Rates, (Cont’d.) 

C. Residence rates apply at the following locations, among others: 

1. In private residences; in the residential portion of hotels, ppartment houses, 
boarding houses, churches, or institutions when the use of the service is 
confined to the domestic use of the Customer and listings of a business 
nature are not furnished. 

2. In the residence of a practicing physician, dentist, veterinarian, surgeon, or 
other medical practitioner provided that such residence is not a part of an 
office building and provided the Customer has service charged for at 
business rates another location. 

Issued: Effective: 
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SECTION 5 -LOCAL EXCHANGE SERVICE, (CONT'D.) 

5.1 General, (Cont'd.) 

5.1.2 Charges Based on Duration of Use 

Where charges for a service are specified based on the duration of use, such as the duration of 
a telephone call, the following rules apply: 

A. Calls are measured in durational increments identified for each service. All calls that 
are fractions of a measurement increment are rounded-up to the next whole unit. 

B. Timing on completed calls begins when the call is answered by the called party. 
Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the terminating local carrier and any intermediate carrier(s). 
Timing for operator service person-to-person calls start with completion of the 
connection to the person called or an acceptable substitute, or to the PBX station 
called. 

C. Timing terminates on all calls when the calling party hangs up or the Company 
network receives an off-hook signal fiom the terminating carrier. 

D. Calls originating in one time period and terminating in another will be billed in 
proportion to the rates in effect during different segments of the call. 

E. All times refer to local time. 
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SECTION 5 -LOCAL EXCHANGE SERVICE, (CONT'D.) 

5.1 General, (Cont'd.) 

5.1.3 Call Timing for Usage Sensitive Services 

Where charges for a service are specified based on the duration of use, such as the duration of 
a telephone call, the following rules apply: 

A. Calls are measured in durational increments identified for each service. All calls 
which are fractions of a measurement increment are rounded-up to the next whole 
unit. 

B. Timing on completed calls begins when the call is answered by the called party. 
Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the terminating local carrier and any intermediate carrier(s). 

C. Timing terminates on all calls when the calling party hangs up or the Company's 
network receives an off-hook signal from the terminating carrier. 

Issued: 
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.) 

5.1 General, (Cont'd.) 

5.1.4 Service Terms and Conditions 

Local exchange service provides a Customer with a telephonic connection to, and a unique 
telephone number on, the Company switching network that enables the Customer to: 

a) receive calls from other stations on the public switched telephone network; 

b) access the Company Local Calling Services and other Services as set forth in 
this tariff; 

c) access interexchange calling services of the Company and of other carriers; 

d) access (at no additional charge) to Company operators and business office 
for service related assistance; 

e) access toll-free telecommunications services such as 800 M A ;  and access 
toll-free emergency services by dialing 0 or 9-1 - 1 (where available); 

f) access relay services for the hearing and/or speech impaired. 

Local exchange service cannot be used to originate calls to caller-paid information services 
(e.g., 900,976) provided by other companies. Calls to those numbers and other numbers used 
for caller-paid information services will be blocked by the Company switch. Each Basic Local 
Exchange Service corresponds to one or more telephonic communications channels that can 
be used to place or receive one call at a time. 

Individual line local exchange service is comprised of exchange access lines defined as 
follows: 

Exchange Access Line - The service central office line equipment and all the 
Company plant facilities up to the demarcation point. These facilities are Company- 
provided and maintained and provide access to and from the telecommunications 
network for message toll service and for local calling appropriate to the tariffed use 
offering selected by the Customer. 
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.) 

5.2 Local Exchange Services 

Recurring charges for are billed monthly in advance. Nonrecurring charges for usage and installation 
or rearrangement of service, as applicable, are billed on the next month's bill. 

A one-time set up fee per account may apply. 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 2 10, 
Brooklyn, NY 1 12 18 



VITCOM LLC. Arizona Tariff No. 1 
Section 5 

Original Page 7 

SECTION 5 -LOCAL EXCHANGE SERVICE, (CONT'D.) 

5.2 Local Exchange Services, (Cont'd.) 

5.2.1 Standard Flat Rate Service 

Standard Flat Rate Service provides a Customer with analog, voice-grade telephonic 
communications channels that can be used to place or receive one call at a time. Lines are 
provided for the connection of Customer-provided wiring, telephone, facsimile machines or 
other station equipment. Local exchange service lines and trunks are provided on a single 
party (individual) basis only. No multi-party lines are provided. 

Customers receive unlimited calling within their local calling area. No measured or message 
rate usage charges apply to calls placed to or received from areas within the local calling area. 

A nonrecurring installation charge applies as listed in Section 4.1.2. 

B. Maximum Monthly Recurring Charges 

Monthly 
Recurring 
Charge 

Initial Line: $70.00 
Additional line, each: $70.00 

Issued: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 1 8 

Effective: 
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SECTION 5 -LOCAL EXCHANGE SERVICE, (CONT’D.) 

5.3 Direct Inward Dial (DID) Service 

5.3.1 General 

A. DID Service provides a Customer with a voice grade telephonic communications 
trunk channel to receive incoming voice or data calls to local telephone numbers 
assigned to the Customer. DID Service does not provide a line-side connection. DID 
Service transmits the dialed digits for all incoming calls, allowing the Customer’s 
incoming calls to be routed as required by the Customer to the Customer’s designated 
equipment. 

B. DID Service may be provided in conjunction with non-regulated services offered by 
the Company pursuant to contract. To the extent that contractual rates for DID 
Service differ from those set forth in Section 5.3.3 below, they will be subject to the 
terms of the Individual Case Basis arrangements set forth in Section 8.2 of this tariff. 

5.3.2 Service Eligibility, Restrictions and Limitations 

A. The Customer must subscribe to a minimum of 20,000 DID numbers in each state in 
which it requests DID Service. 

B. Connectivity to E9 1 1, operator services and directory assistance is not supported by 
DID Service. 

C. The Company reserves the right to provision DID service based upon the availability 
of facilities and equipment necessary to support the Customer’s specific service 
requirements. 

D. The Company, at its sole discretion, reserves the right to limit the quantity of DID 
number blocks a Customer may obtain. Requests for 30 or more DID number blocks 
must be provided to the Company in writing no less than five (5) months prior to 
activation. In addition, the Company reserves the right to review vacant DID stations 
or stations not in use to determine their utilization. Should the Company determine, 
based on its own discretion, that there is inefficient number utilization, the Company 
may reassign the DID numbers. 
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.) 

5.3 Direct Inward Dial (DID) Service, (Cont'd.) 

5.3.2 Service Eligibility, Restrictions and Limitations, (Cont'd.) 

E. The Customer has no property right to the telephone number or any other call number 
destination associated with DID service furnished by the Company, and no right to 
the continuance of service through any particular end office. The Company reserves 
the right to change such numbers, or the end office designation associated with such 
number, or both, assigned to the Customer, where the Company deems it necessary to 
do so in the conduct of its business. 

F. The Customer shall not route or transmit traffic originated through toll free (8XX) 
dialing, or trafiic typically subject to reverse billing treatment by any means, 
including but not limited to mapping to any Carrier Identification Codes (CIC), 
mapping to or in conjunction with any VITCOM DID numbers that utilize the 
VITCOM network, or use any other routing method that may cause the 
originating telephone company to bill VITCOM for the origination of such traffic, 
without first obtaining explicit written permission from an officer of VITCOM. A 
Customer transmitting or routing such prohibited traffic shall be subject to 
immediate discontinuance of its service or service arrangements without advance 
notice, and the Customer shall be liable for any charges billed to VITCOM due to 
such transmission or routing. In the event that Customer sends calls to VITCOM 
that are not approved for termination, then Customer shall pay VITCOM an 
additional $.04 per minute for all of its toll free (8XX) or reverse billing 
originated traffic. 

5.3.3 Rates and Charges 

The following rates apply to DID Service. 

Per DID Number 
Nonrecurring Annual Recurring Charge 

$0.00 $0.10 

Issued: Effective: 
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SECTION 5 -LOCAL EXCHANGE SERVICE, (CONT’D.) 

5.4 Direct Inward Dial/Direct Outward Dial @ID/DOD) Service 

5.4.1 General 

A. DIDBOD Service combines DID Service as described in Section 5.3 with Direct 
Outward Dial (DOD) service. DOD service is not provided independently of DID 
service. DID/DOD Service provides a Customer with a voice grade telephonic 
communications trunk channel to place and receive voice or data calls. DIDDOD 
Service does not provide a line-side connection. It transmits the dialed digits for 
incoming or outgoing calls, allowing the Customer’s calls to be routed as required by 
the Customer to the Customer’s designated equipment. Where available fiom the 
Company, long distance services can be provided in conjunction with DIDDOD 
Service or Customers may choose to route traffic to other carriers for long distance 
termination. 

B. Connectivity to E91 1, operator services and directory assistance is supported by 
DIDDOD Service. 

C. DIDBOD Service may be provided in conjunction with non-regulated services 
offered by the Company pursuant to contract. To the extent that contractual rates for 
DIDDOD Service differ from those set forth in Section 5.4.3 below, they will be 
subject to the terms of the Individual Case Basis arrangements set forth in Section 8.2 
of this tariff. 

5.4.2 Service Eligibility, Restrictions and Limitations 

A. The Customer must subscribe to a minimum of 20,000 DIDDOD numbers in each 
state in which it requests DID/DOD Service. 

B. The Company reserves the right to provision DIDDOD service based upon the 
availability of facilities and equipment necessary to support the Customer’s specific 
service requirements. 

C. The Company, at its sole discretion, reserves the right to limit the quantity of 
DIDDOD number blocks a Customer may obtain. Requests for 30 or more 
DIDDOD number blocks must be provided to the Company in writing no less than 
five (5) months prior to activation. In addition, the Company reserves the right to 
review vacant DID/DOD stations or stations not in use to determine their utilization. 
Should the Company determine, based on its own discretion, that there is inefficient 
number utilization, the Company may reassign the DIDDOD numbers. 

Issued: 

Zalmen Ashkenazi, 
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SECTION 5 -LOCAL EXCHANGE SERVICE, (CONT'D.) 

5.4 Direct Inward DiaVDirect Outward Dial (DID/DOD) Service, (Cont'd.) 

5.4.2 Service Eligibility, Restrictions and Limitations, (Cont'd.) 

D. The Customer has no property right to the telephone number or any other call number 
destination associated with service furnished by the Company, and no right to the 
continuance of service through any particular end office. The Company reserves the 
right to change such numbers, or the end office designation associated with such 
number, or both, assigned to the Customer, where the Company deems it necessary to 
do so in the conduct of its business. 

E. The Customer shall not route or transmit traffic originated through toll free (8XX) 
dialing, or traffic typically subject to reverse billing treatment by any means, 
including but not limited to mapping to any Carrier Identification Codes (CIC), 
mapping to or in conjunction with any VITCOM DID numbers that utilize the 
VITCOM network, or use any other routing method that may cause the 
originating telephone company to bill VITCOM for the origination of such traffic, 
without first obtaining explicit written permission from an officer of VITCOM. A 
Customer transmitting or routing such prohibited traffic shall be subject to 
immediate discontinuance of its service or service arrangements without advance 
notice, and the Customer shall be liable for any charges billed to VITCOM due to 
such transmission or routing. In the event that Customer sends calls to VITCOM 
that are not approved for termination, then Customer shall pay VITCOM an 
additional $.04 per minute for all of its toll free (8XX) or reverse billing 
originated traffic. 

5.4.3 Rates and Charges 

The following rates apply to DID/DOD Service. 

Nonrecurring Annual Recurring Charge 
Per DIDDOD Number $0.00 $0.10 

Issued: Effective: 

Zalmen Ashkenazi, 
5700 Georgia Avenue 
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SECTION 6 - SUPPLEMENTAL SERVICES 

6.1 Operator Service 

6.1.1 General 

Company operator services, available to presubscribed Customers, are accessible on a twenty- 
four (24) hour per day seven (7) days per week basis. In addition to the per call service 
charge, usage rates apply. The types of calls handled are as follows: 

Customer Dialed CallinglCredit Card Call - This charge applies in addition to usage 
charges for station to station calls billed to an authorized Calling Card or Commercial 
Credit Card. The Customer must dial the destination telephone number where the 
capability exists for the Customer to do so. A separate rate applies in the event operator 
assistance is requested for entering the Customer's card number for billing purposes. 

Operator Dialed CallinglCredit Card Call - This charge applies in addition to usage 
charges for station to station calls billed to an authorized telephone Calling Card or 
Commercial Credit Card and the operator dials the destination telephone number at the 
request of the Customer. 

Operator Station - These charges apply in addition to usage charges for non-Person-to- 
Person calls placed using the assistance of a Company operator and billed Collect, to a 
Third Party, or via some method other than a Calling Card or Commercial Credit Card. 

Person-to-Person - This charge applies in addition to usage charges for calls placed with 
the assistance of a Company operator to a particular party at the destination number. This 
charge applies regardless of billing method, including but not limited to billing to a Calling 
Card, Commercial Credit Card, Collect or to a Third Party. Charges do not apply unless 
the specified party or an acceptable substitute is available. 

Issued: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 1 8 
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SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.) 

6.1 Operator Service, (Cont'd.) 

6.1.2 Maximum Rates 

A. Usage Charges 

Usage charges for operator assisted calls are those usage charges that would normally 
apply to the calling party's service. 

B. Maximum Per Call Service Charges 

Customer Dialed Calling Card $ 6.00 
Operator Assisted Station-to-Station $ 8.00 
Operator Assisted Person-to-Person $12.00 

6.2 Location Surcharge 

At the option of the Subscriber, a per-call Location Surcharge may apply for the use of the Subscriber's 
telecommunications facilities and equipment, unless the Subscriber otherwise collects a surcharge 
directly from the end user. 

6.2.1 Maximum Rate 

Maximum Subscriber Surcharge: up to $ 3.00 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 18 
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SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.) 

6.3 Busy Line Verification and Interrupt Service 

Upon request of a calling party the Company will veri@ a busy condition on a designated local service 
line. The operator will determine if the line is clear or in use and report to the calling party. At the 
request of the Customer, the operator will interrupt the call on the busy line. Emergency Interruption is 
only permitted in cases where the calling party indicates an emergency exists and requests interruption. 

A Verification Charge will apply when: 

a. The operator verifies that the line is busy with a call in progress, or 

b. The operator verifies that the line is available for incoming calls. 

Both a Verification Charge and an Emergency Interrupt Charge will apply when the operator verifies 
that a called number is busy with a call in progress and the Customer requests interruption. The 
operator will interrupt the call advising the called party of the name of the calling party and the called 
party will determine whether to accept the interrupt call. Charges will apply whether or not the called 
party accepts the interruption. 

No charge will apply when the calling party advises that the call is to or from an official public 
emergency agency. Busy Verification and Emergency Interrupt Service is hrnished where and to the 
extent that facilities permit. 

The Customer shall identify and save the Company harmless against all claims that may arise from 
either party to the interrupted call or any person. 

6.3.1 Maximum Rates 

Busy Verification Charge, each request: $ 6.00 

Emergency Interrupt Charge, each request: $12.00 

Issued: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 11218 
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Section 
15 

SECTION 7 - TOLL SERVICES 

7.1 Direct Dial Service 

Direct Dial Service rates apply when the Customer dials the telephone number without the assistance 
of an operator and the call is billed to the calling number. 

7.1.1 Maximum Rates and Charges 

A. Maximum Per Minute Usage Rate 

All Times of Day $0.50 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
Brooklyn, NY 1 12 18 
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SECTION 8 -SPECIAL ARRANGEMENTS 

8.1 Non-Routine Installation and/or Maintenance 

At the Customer's request, installation andor maintenance may be performed outside Company 
regular business hours, or (in sole discretion of the Company and subject to any conditions it may 
impose) in hazardous locations. In such cases, charges based on the cost of labor, material, and other 
costs incurred by or charged to the Company will apply. If installation is started during regular 
business hours but, at the Customer's request, extends beyond regular business hours into time periods 
including, but not limited to, weekends, holidays, andor night hours, additional charges may apply. 

8.2 Individual Case Basis (JCB) Arrangements 

Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona fide 
request from a Customer or prospective Customer for service which vary from tariffed arrangements. 
Rates quoted in response to such requests may be different for tariffed service than those specified for 
such service in the Current Price List. ICB rates will be offered to Customers in writing and will be 
made available to similarly situated Customers. 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 2 10, 
Brooklyn, NY 1 12 1 8 
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SECTION 9 -PROMOTIONAL OFFERINGS 

9.1 Special Promotions 

The Company may, from time to time, offer services in this Tariff at special promotional rates andor 
terms. Such promotional arrangements shall be filed with the Commission when so required. All rates 
and terms contained in this Tariff shall continue to apply unless specifically addressed in the 
promotional agreements. 

Issued: Effective: 

By: Zalmen Ashkenazi, 
1425 37th St., Suite 210, 
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SECTION 10 - CURRENT PRICE LIST 

10.1 Service Charges and Surcharges 

10.1.1 Service Order and Change Charges 

New Installation Charge, per line: 

Service Order Change Charge, per order: 

Move Charge, per request: 

Business 
$42.50 

$27.50 

$42.50 

Residential 
$27.50 

$10.00 

$27.50 

Issued: 
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SECTION 10 - CURRENT PRICE LIST 

10.1 Service Charges and Surcharges, (Cont'd.) 

10.1.2 Restoral Charge 

Restoration, per line: 
Business Residential 
$16.00 $16.00 

10.1.3 Premises Visit Charge 

Premises Visit Charge, per visit 

Premises Work Charge: 
Initial 30 minutes 
Each Additional 15 minutes 

Business Residential 
$25.00 $25.00 

$60.00 $60.00 
$30.00 $30.00 

10.1.4 CarrierPresubscription 

Business Residential 
Per business or residence line, trunk, or port 

Initial Line, or Trunk or Port 
Additional Line, Trunk or Port 

$5.00 $5.00 
$5.00 $5.00 
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10.1 

10.2 

SECTION 10 - CURRENT PRICE LIST, (CONT'D.) 

Service Charges and Surcharges, (Cont'd.) 

10.1.5 Public Telephone Surcharge 

Rate Per Call: 

10.1.6 Return Check Charge 

Per Check Returned: 

Local Exchange Services 

10.2.1 Local Exchange Term Services 

A. Standard Flat Rate Service 

1. Monthly Recurring Charge, Per Line 

Business 
Initial Line: $30.40 
Additional line, each: $30.40 

$0.50 

$25.00 

Residential 
$13.18 
$10.00 
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SECTION 10 - CURRENT PRICE LIST, (CONT'D.) 

10.3 Supplemental Services 

10.3.1 Operator Services 

A. Usage Charges 

Usage charges for local and intraLATA operator assisted calls are those usage 
charges that would normally apply to the calling party's service. 

B. Per Call Service Charges 

Customer Dialed Calling Card or Credit Card 
Operator Dialed Calling or Credit Card 
Operator Station Collect 
Person-to-Person Collect 
Third Party Operator Station 
Third Party Person-to-Person 
Person-to-Person 
Operator Station 
Operator Dialed Surcharge 
Location Surcharge* 

$1.50 
$2.50 
$2.30 
$4.50 
$2.30 
$4.50 
$4.50 
$3.50 
$2.00 
$1.00 

C. Pay Telephone Surcharge 

Rate per Call $0.45 

This charge is remitted to the aggregator except when aggregator is collecting a surcharge. 

10.3.2 Busy Line Verification and Interrupt Service 

A. Busy Line Verification, Per Request $3 .OO 

B. Emergency Interrupt, Per Request $6.00 
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SECTION 10 - CURRENT PRICE LIST, (CONT’D.) 

10.4 Direct Dial Service 

Direct Dial Service rates apply when the Customer dials the telephone number without the assistance 
of an operator and the call is billed to the calling number. 

10.4.1 Per Minute Usage Rate 

All Times of Day $0.25 

Issued: Effective: 
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This tariff sets forth the service offerings, rates, terms and conditions applicable to  the furnishing of intrastate access and 
point to point service within the State of  Arizona by VITCOM LLC (hereinafter "The Company"). 
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EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF TECHNICALTERMS USED IN 
THIS TARIFF 

The following symbols shall be used in this tariff for the purpose indicated below: 

C To signify changed regulation. 

D To signify discontinued rate or regulation. 

I To signify increased rate. 

M To signify a move in the location of text. 

N To signify new rate or regulation. 

R To signify reduced rate. 

S To signify reissued matter. 

To signify a change in text  but no change in rate or regulation. 
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1. DEFINITIONS 
Certain terms used generally throughout this tariff for the Access Services of this Company are defined 
below. 

Access Code: A uniform five or seven digit code assigned by the Company to an individual customer. 
The five digit code has the form IOXXX, and the seven digit code has the form 950-XXXX or 1 OIXXXX. 

Access Service: 
terminating communications. 

Switched or Special Access to the network of a Carrier for the purpose of originating or 

Access Service Request (ASR): The industry service order format used by Access Service customers and 
access providers as agreed to by the Ordering and Billing Forum. 

Access Tandem: 
centration and distribution function for originating or terminating traffic between local switching centers 
and customers' premises. 

An Exchange Carrier's switching system that provides a con 

(Q 

Advance Pavment: Payment of all or part of a charge required before the start of service. 

Alternate Access: Alternate Access has the same meaning as Local Access except that the provider of 
the service is an entity other than the local Exchange Carrier authorized or permitted to provide such 
service. The charges for Alternate Access may be specified in a private agreement rather than in a 
published or special tariff if private agreements are permitted by applicable governmental rules. 

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to 
use Access Services or is placed in a position by the Customer, either through acts or omissions, to use 
Access Services. 

K T h e  smallest unit of information in the binary system of notation 

Carrier or Common Carrier: See lnterexchange Carrier or Exchange Carrier. 

Channel(s1: An electrical or, in the case of fiber optic-based transmission systems, a photonic 
communications path between two or more points of termination. 

Common Channel Signalinq (CCS): A high speed packet switched communications network which is 
separate (out of band) from the public packet switched and message networks. It is used to carry 
addressed signaling messages for individual trunk circuits and/or database related services between 
signaling points in the CCS network. 

Company: VITCOM LLC, a New York corporation, which is the issuer of this tariff. 

Conventional Siqnalinq: The inter-machine signaling system has been traditionally used in 
North America for the purpose of transmitting the called number's address digits from the 
originating Local Switching Center which terminates the call. In this system, all of the dialed 
digits are received by the originating switching machine, a path is selected, and the 
sequence of supervisory signals and outpulsed digits is initiated. No overlap outpulsing ten 
digit ANI, ANI information digits, or acknowledgment link are included in this signaling 
sequence. 

1 
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VITCOM LLC 

DEFINITIONS (Cont.) 

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the 
payment of charges and for compliance with the Company's tariff regulations. 

A residential customer is defined as a customer who has service that is furnished (1) in private homes or 
apartments, including all parts of the subscriber's domestic establishment, for domestic use and not for 
substantial occupational use; (2) in college fraternity or sorority houses, college dormitories, convents and 
monasteries for domestic rather than occupational use in residential quarters; (3) used for purposes of 
study by a clergyman located in a church, synagogue, mosque or other religious institution 

A business customer is defined as a customer who has service for use primarily or substantially for a 
business, professional, institutional or other occupational nature. Business offerings are classified as 
small business or large business. 

Dedicated: A facility or equipment system or subsystem set aside for the sole use of a specific customer. 

Duplex Service: Service which provides for simultaneous transmission in both directions. 

End User: Any individual, association, corporation, governmental agency or any other entity other than 
an lnterexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier. 

Exchanae Carrier: Any individual, partnership, association, joint-stock company, trust, governmental 
entity or corporation engaged in the provision of local exchange telephone service. 

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam 
carrying communications signals may be transmitted by means of multiple internal reflections to a 
receiver, which translates the message. 

Firm Order Confirmation (FOC) Acknowledgment by the Company of receipt of an Access Service 
Request from the Customer and commitment by the Company of a Service Date. 

Hub: The Company office where al l  customer facilities are terminated for purposes of interconnection to 
Trunks and/or cross-connection to distant ends. 
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VITCOM LLC 

1. DEFINITIONS (Cont.) 

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed 
based on the specific circumstances of the Customer's situation. 

lnterexchanqe Carrier (IC) or Interexchange Common Carrier: Any individual, partnership, association, 
joint-stock company, trust, governmental entity or corporation engaged in state or foreign communication 
for hire by wire or radio, between two or more exchanges. 

Joint User: A person, firm or corporation designated by the Customer as a user of access facilities 
furnished to the Customer by the Company, and to whom a portion of the charges for such facilities are 
billed under a joint use arrangement. 

Kbps: Kilobits, or thousands of Bits, per second. 

LATA: A local access and transport area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-01 92 for the 
provision and administration of communications services. 

Line Information Data Base (LIDB): The data base which contains billing information such as telephone 
numbers, calling card numbers and associated billed number restriction data used in connection with the 
validation and billing of calls. 
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1. DEFINITIONS (Cont.) 

Local Access: The connection between a customer's premises and a point of presence of the Exchange 
Carrier. 

Local Switchina Center: The switching center where telephone exchange service customer station 
Channels are terminated for purposes of interconnection to each other and to interoffice Trunks. 

Mbps: Megabits, or millions of Bits, per second. 

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing 
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that 
each Exchange Carrier involved in providing a portion of the Access Service agrees to bill under its 
respective tariff. 

Network: The Company's digital fiber optics-based network located in the Continental United States. 

Network Services: The Company's telecommunications Access Services offered on the Company's 
Network. 

Non-Recurrina Charges: The one-time initial charges for services or facilities, including but not limited to 
charges for construction, installation, or special fees, for which the Customer becomes liable at the time 
the Service Order is executed. 

Off-Hook: The active condition of Switched Access or a telephone exchange service line. 

On-Hook: The idle condition of switched access or a telephone exchange service line. Out of Band 
Siqnaling: An exchange access signaling feature which allows customers to exchange call control and 
signaling information over a communications path which is separate from the message path. 

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to 
the Company's Network. 

Point to Point Service: An unswitched full time transmission service utilizing the Company's facilities to 
connect two or more Customer designated locations. 

Issued: 

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on 
contiguous property (exce pt r a i I ro ad rig h ts-of-w ay,e tc .) . 
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1. DEFINITIONS (Cont.) 

Recurrinq Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration of the service. 

Service Commencement Date: For Special Access Service and Direct Connect Switched Access 
Service, the first day following the date on which the Company notifies the Customer that the requested 
service or facility is available for use, unless extended by the Customer's refusal to accept service which 
does not conform to standards set forth in the Service Order or this tariff, in which case the Service 
Commencement Date is the date of the Customer's acceptance of service. The parties may mutually 
agree on a substitute Service commencement Date. If the Company does not have an executed Service 
Order from a Customer, the Service Commencement Date will be the first date on which the service or 
facility was used by the Customer. For Tandem Connect Customers, the Service Commencement Date 
will be the first date on which the service or facility was used by the Customer. 

Service Order: The written request for Network Services executed by the Customer and the Company in 
a format devised by the Company; or, in the alternative, the submission of an Access Service Request by 
the Customer in the manner specified in this tariff. The signing of a Service Order or submission of an 
ASR by the Customer and acceptance thereof by the Company initiates the respective obligations of the 
parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated from the 
Service Commencement Date. 

Service(s): The Company's telecommunications Access Services offered on the Company's Network. 

Shared Facilities: A facility or equipment system or subsystem which can be used simultaneously by 
several customers. 

Siqnaling Point of Interface: The Customer designated location where the SS7 signaling information is 
exchanged between the Company and the Customer. 

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National 
Standards Institute (ANSI). 

Signaling Transfer Point Access: Allows the Customer to access a specialized switch which provides 
SS7 network access and performs SS7 messaging routing and screening. 

Special Access Service: Dedicated access between a Customer's Premises and another Point of 
Presence for the purpose of originating or terminating communications. Special Access is available to 
both carriers and end users, as defined in this tariff. 

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of 
originating or terminating communications. Switched Access is available to carriers, as defined in this 
tariff. 

Trunk: A communications path connecting two switching systems in a network, used in the establishment 
of an end-to-end connection. 
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2. Regulations 
2.1 Undertaking of the Company 

2.1.1 Scope 
Access Services consist of furnishing communications service in connection with 
one-way and/or two-way information-transmission between points within the State 
of Arizona under the terms of this tariff. 

2.1.2 Shortaqe of Equipment or Facilities 
2.1.2.1 The Company reserves the right to limit or to allocate the use of existing 

facilities, or of additional facilities offered by the Company when 
necessary because of lack of facilities or due to some other cause beyond 
the Company’s control. 

continuing basis of all the necessary facilities and is limited to the capacity 
of the Company’s Fiber Optic Cable facilities as well as facilities the 
company may obtain from other Carriers from time to time, to furnish 
service as required at the sole discretion of the Company. 

2.1.2.2 The furnishing of service under this tariff is subject to the availability on a 

2.1.2.3 The provisioning and restoration of service in emergencies shall be in 
accordance with Part 64, Subpart D, Appendix A of the Federal 
Communications Commission’s Rules and Regulations, which specifies 
the priority system for such activities. 

Issued: 

2.1.3 Terms and Conditions 
2.1.3.1 Except as otherwise provided herein, service is provided and billed on 

the basis of a minimum period of at least one month, and shall continue to 
be provided until cancelled by the Customer, in writing, on not less than 
30 days notice. Unless otherwise specified herein, for the purpose of 
computing charges in this tariff, a month is considered to have 30 days. 

2.1.3.2 Customers may be required to enter into written Service Orders which 
shall contain or reference the name of the Customer, a specific 
description of the service ordered; the rates to be charged, the duration of 
the services, and the terms and conditions in this tariff. Customer will also 
be required to execute any other documents as may be reasonably 
requested by the Company. 

2.1.3.3 At the expiration of the initial term specified in each Service Order, or in 
any extension thereof, service shall continue on a month to month basis 
at the then current rates unless terminated by either party upon 30 days 
written notice. Any termination shall not relieve Customer of its obligation 
to pay any charges incurred under the Service Order and this tariff prior to 
termination. The rights and obligations which by their nature extend 
beyond the termination of the term of the Service Order shall survive such 
termination. 

2.1.3.4 This tariff shall be interpreted and governed by the laws of the State of 
Arizona. 
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2. REGULATIONS (Cont.) 

Issued: 

2.1 Undertaking of the Company (Cont.) 

2.1.3 Terms and Conditions (Cont.) 

2.1.3.5 The Customer agrees to operate Company-provided equipment in accordance 
with instructions of the Company or the Company's agent. Failure to do so will 
void Company liability for interruption of service and may make the Customer 
responsible for damage to equipment pursuant to section 2.1.3.6 below. 

2.1.3.6 The Customer agrees to return to the Company all Company-provided equipment 
delivered to Customer within five (5) days of termination of the service in 
connection with which the equipment was used. Said equipment shall be in the 
same condition as when delivered to Customer, normal wear and tear only 
excepted. Customer shall reimburse the Company, upon demand, for any costs 
incurred by the Company due to Customer's failure to comply with this provision. 

2.1.4 Liabilitv of the Companv 

2.1.4.1 The liability of the Company for damages arising out of the furnishing of its 
Services, including but not limited to mistakes, omissions, interruptions, delays, 
errors, other defects, or representations by the Company, or use of these services 
or damages arising out of the failure to furnish the service whether caused by act 
or omission, shall be limited to the extension of allowances for interruption as set 
forth in 2.6 below. The extension of such allowances for interruption shall be the 
sole remedy of the Customer and the sole liability of the Company. The Company 
will not be liable for any direct, indirect, incidental, special, consequential, 
exemplary or punitive damages to Customer as a result of any Company service, 
equipment or facilities, or the acts or omissions or negligence of the Company's 
employees or agents. 

2.1.4.2 The Company's liability for willful misconduct, if established as a result of judicial 
or administrative proceedings, is not limited by this tariff. The Company's liability, 
if any, with regard to delayed installation of Company facilities or commencement 
of service, shall not exceed $1,000. With respect to any other claim or suit, by a 
Customer or by any others, for damages associated with the ordering (including 
the reservation of any specific number for use with a service), installation 
(including delays thereof), provision, termination, maintenance, repair interruption 
or restoration of any service or facilities offered under this tariff, and subject to the 
provisions of Section 2.6, the Company's liability, if any, shall be limited as 
provided herein. 
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2. RE GU LATI 0 N S (Co nt. ) 

2.1 Undertaking of the Company (Cont.) 

2.1.3 Terms and Conditions (Cont.) 

2.1.4.3 The Company shall not be liable for any delay or failure of performance or 
equipment due to causes beyond its control, including but not limited to: acts of 
God, fire, flood, explosion or other catastrophes; any law, order, regulation, 
direction action, or request of The United States government or of any other 
government, including state and local governments having or claiming jurisdiction 
over the Company, or of any department, agency, commission, bureau, 
corporation, or other instrumentality of any one or more of these federal state, or 
local governments, or of any military authority; preemption of existing service in 
compliance with national emergencies; insurrections; riots; wars; unavailability of 
rights-of-way or materials; or strikes, lockouts work stoppages, or other labor 
diff icu Ities. 

2.1.4.4 The Company shall not be liable for (a) any act or omission of any entity furnishing 
the Company or the Company's Customers facilities or equipment used for the 
interconnection with Access Services; or (b) for the acts or omissions of other 
Common Carriers or warehousemen. 

2.1.4.5 The Company shall not be liable for any damages or losses due to the fault or 
negligence of the Customer or due to the failure or malfunction of 
Customer-provided equipment or facilities. 

2.1.4.6 The Customer shall indemnify and hold the Company harmless from any and all 
loss, claims, demands, suits, or other actions, or any liability whatsoever, whether 
suffered, made, instituted, or asserted by any other party or person(s), and for any 
loss, damage, or destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, removal, condition, location, 
or use of any installation or equipment provided by the Company. The Company 
reserves the right to require each Customer to sign an agreement acknowledging 
acceptance of the provisions of this Section 2.1.4.6 as a condition precedent to 
such ins tal lations 
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2. R E G U LATlO N S ( Co n t . ) 

2.1 Undertakinq of the Company (Cont.) 

2.1.4 Liability of the Company (Cont.) 

2.1.4.7 The Company shall not be liable for any defacement of or damage to 
Customers Premises resulting from the furnishing of services or 
equipment on such Premises or the installation or removal thereof, unless 
such defacement or damage is caused by the gross negligence or willful 
misconduct of the Company's agents or employees. No agents or 
employees of other participating Carriers shall be deemed to be agents or 
employees of the Company. 

2.1.4.8 Notwithstanding the Customer's obligations as set forth in Section 2.3.2 
below, the Company shall be indemnified, defended and held harmless by 
the Customer, or by others authorized by it to use the service, against any 
claim, loss or damage arising from Customer's use of services furnished 
under this tariff, including: claims for libel, slander, invasion of privacy or 
infringement of copyright arising from the material, data, information, or 
other content transmitted via the Company's service; and patent 
infringement claims arising from combining or connecting the service 
offered by the Company with apparatus and systems of the Customer or 
others; all other claims arising out of any act or omission of the Customer 
or others, in connection with any service provided by the Company 
pursuant to this tariff. 

2.1.4.9 The Company shall be indemnified and held harmless by the End User 
against any claim, loss or damage arising from the End User's use of 
services offered under this tariff including: claims for libel, slander, 
invasion of privacy or infringement of copyright arising from the End 
User's own communications; patent infringement claims arising from the 
End User's combining or connecting the service offered by the Company 
with facilities or equipment furnished by the End User of another 
lnterexchange Carrier; or all other claims arising out of any act or 
omission of the End User in connection with any service provided 
pursuant to this tariff. 

2.1.4.10The entire liability of the Company for any claim, loss, damage or 
expense from any cause whatsoever shall in no event exceed sums 
actually paid to the Company by the Customer for the specific services 
giving rise to the claim, and no action or proceeding against the 
Company shall be commenced more than one year after the service is 
rendered. 

2. REGULATIONS (Cont.) 
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2.1 Undertakina of the Company (Cont.) 

2.1.4 Liability of the Company (Cont.) 

2.1.4.11 The Company makes no warranties or representation, express or implied, 
including warranties or merchantability or fitness for a particular use, 
except those expressly set forth herein. 

2.1.4.12 The Company shall not be liable for any act or omission of any other 
company or companies furnishing a portion of the service, or for damages 
associated with service, Channels, or equipment which result from the 
operation of Customer-provided systems, equipment, facilities or service 
which are interconnected with Company services. 

2.1.4.13 The Company does not guarantee nor make any warranty with respect to 
service installations at locations at which there is present an atmosphere 
that is explosive, prone to fire, dangerous or otherwise unsuitable for such 
installations. The Customer and End User shall indemnify and hold the 
Company harmless from any and all loss, claims, demands, suits or other 
actions, or any liability whatsoever, whether suffered, made, instituted or 
asserted by the Customer or by any other party, for any personal injury to, 
or death of, any person or persons, or for any loss, damage or destruction 
of any property, whether owned by the Customer or others, caused or 
claimed to have been caused directly or indirectly, by the installation, 
operation, failure to operate, maintenance, removal, presence, condition, 
locations or use of service furnished by the Company at such locations. 

2.1.4.14 The Company shall not be liable for the Customer's failure to fulfill its 
obligations to take all necessary steps including, without limitation, 
obtaining, installing and maintaining all necessary equipment, materials 
and supplies, for interconnecting the terminal equipment or 
communications system of the Customer, or any third party acting as its 
agent, to the Company's Network. The Customer shall secure all 
licenses, permits, rights-of-way, and other arrangements necessary for 
such interconnection. In addition, the Customer shall ensure that its 
equipment and/or system or that of its agent is properly interfaced with the 
Company's service, that the signals emitted into the Company's Network 
are of the proper mode, band-width, power, data speed, and signal level 
for the intended use of the Customer and in compliance with the criteria 
set forth in Section 2.1.6 following, and that the signals do not damage 
Company equipment, injure its personnel or degrade service to other 
Customer. If the Customer or its agent fails to maintain and operate its 
equipment and/or system or that of its agent properly, with resulting 
imminent harm to Company equipment, personnel, or the quality of 
service to other Customers, the Company, may, upon written notice, 
require the use of protective equipment at the Customer's expense. If this 
fails to produce satisfactory quality and safety, the Company may, upon 
written notice, terminate the Customer's service without liability. 
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2. 

Issued: 

REGULATIONS (Cont.) 

2.1 Undertaking of the Companv (Cont.) 

2.1.4 Liability of the Companv (Cont.) 

2.1.4.15 The Company shall not be liable for any act or omission 
concerning the implementation of Presubscription, as defined 
herein. 

2.1.4.1 6 With respect to Telecommunications Relay Service (TRS), any 
service provided by Company which involves receiving, 
translating, transmitting or delivering messages by telephone, text 
telephone, a telecommunications device for the deaf, or any other 
instrument over the facilities of Company or any connecting 
Carrier, Company's liability for the interruption or failure of the 
service shall not exceed an amount equal to the Company's 
charge for a one minute call to the called station at the time the 
affected calls was made. 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of 
service-affecting activities that may occur in normal operation of its business. 
Such activities may include, but are not limited to, equipment or facilities additions, 
removals or rearrangements and routine preventative maintenance. Generally, 
such activities are not specific to an individual Customer but affect many 
Customers' services. No specific advance notification period is applicable to all 
service activities. The Company will work cooperatively with the Customer to 
determine the reasonable, notification requirements. With some emergency or 
unplanned service-affecting conditions, such as an outage resulting from cable 
damage, notification to the Customer may not be possible. 

2.1.6 Provision of Equipment and Facilities 

2.1.6.1 The Company shall use reasonable efforts to make available services to a 
Customer on or before a particular date, subject to the provisions of and 
compliance by the Customer with, the regulations contained in this tariff. 
The Company does not guarantee availability by any such date and shall 
not be liable for any delays in commencing service to any Customer. 

2.1.6.2 The Company shall use reasonable efforts to maintain facilities and 
equipment that it furnishes to the Customer. The Customer may not, nor 
may the Customer permit others to, rearrange, disconnect, remove, 
attempt to repair or otherwise interfere with any of the facilities or 
equipment installed by the Company, except upon the written consent of 
the Company. 

Effective: 
Zalmen Ashkenazi, 

President 
1425 37th St., Suite 210 

Brooklyn, NY 11218 
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2 

Issued: 

REG U LATlO N S (Con t . ) 

2.1 Undertaking of the Company (Cont.) 

2.1.6 Provisions of Equipment and Facilities (Cont.) 

2.1.6.3 The Company may substitute, change or rearrange any equipment or 
facility at any time and from time to time, but shall not thereby alter the 
technical parameters of the service provided the Customer. 

2.1.6.4 Equipment the Company provides or installs at the Customer Premises for 
use in connection with the services the Company offers shall not be used 
for any purpose other than that for which the Company provided it. 

2.1.6.5 The Customer shall be responsible for the payment of service charges 
imposed on the Company by another entity, for visits to the Customer 
Premises when the service difficulty or trouble report results from the use 
of equipment or facilities provided by any party other than the Company, 
including but not limited to the Customer. 

2.1.6.6 The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer provided communications equipment. 
Where such equipment is connected to the facilities furnished pursuant to 
this tariff, the responsibility of the Company shall be limited to the 
furnishing of facilities offered under this tariff and to the maintenance and 
operation of such facilities. Notwithstanding the above, the Company 
shall not be responsible for: 

(a) the transmission of signals by Customer-provided 
equipment or for the quality of, or defects in, such 
transmission; 

(b) the reception of signals by Customer-provided equipment; 
or 

(c) network control signaling where such signaling is 
performed by Customer-provided network control 
signaling equipment. 

The Company intends to work cooperatively with the Customer to 
develop network contingency plans in order to maintain maximum 
network capability following natural or man-made disasters which 
affect telecommunications services. 

Effective: 
Zalmen Ashkenazi, 

President 
1425 37th St., Suite 210 

Brooklyn, NY 11218 
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2. REG U LATlO N S (Con t. ) 

2.1 Undertaking of the Company (Cont.) 

2.1.6 Provisions of Euuipment and Facilities (Cont.) 

2.1.6.8 The Company reserves the reasonable right to assign, designate or 
change telephone numbers, any other call number designations 
associated with Access Services, or the Company serving central office 
prefixes associated with such numbers, when necessary in the conduct of 
its business. 

2.1.7 Non-routine installation 

At the Customer's request, installation and/or maintenance may be performed outside the Company's regular 
business hours or in unusual locations. In such cases, charges based on cost of the actual labor, material, or other 
costs incurred by or charged to  the Company will apply. If installation is started during regular business hours but, a t  
the Customer's request, extends beyond regular business hours into time periods including, but not limited to, 
weekends, holidays, and/or night hours, additional charges may apply. 

Issued: Effective: 
Zalmen Ashkenazi, 

President 
1425 37th St., Suite 210 
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2. REGULATIONS (Cont.) 

2.1 Undertaking of the Companv (Cont.) 

2.1.8 Special Construction 

Subject to the arrangement of the Company and to all of the regulations contained in this 
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at 
the request of the Customer. Special construction is that construction undertaken and 
characterized by one or more of the following: 

where facilities are not presently available and there is no other requirement for 
the facilities so constructed; 

of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

where facilities are to be installed over a route other than that which the Company 
would normally utilize in the furnishing of its services; 

where facilities are requested in a quantity greater than that which the Company 
would normally construct; 

where installation is on an expedited basis; 

on a temporary basis until permanent facilities are available; 

installation involving abnormal costs; or 

in advance of its normal construction schedules. 

Special construction charges for Special and Switched Access Service will be determined 
as described in Sections 6.1.1 and 7.5.1, following. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, 
its agents, contractors or suppliers. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any 
use as to which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company confirming that 
their use of the Company's offerings complies with relevant laws and PSC regulations, 
policies, orders, and decisions. 

2.2.3 The Company may require a Customer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 

Issued: Effective: 
Zal me n Ashkenazi, 

President 
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2. REGULATIONS (Cent.) 

2.3 Obliqations of the Customer 

2.3.1 The Customer shall be responsible for: 

(a) the payment of all applicable charges pursuant to this tariff; 

(b) reimbursing the Company for damage to, or loss of, the Company's 
facilities or equipment caused by the acts or omissions of the Customer; 
or the noncompliance by the Customer with these regulations; or by fire or 
theft or other casualty on the Customer Premises, unless caused by the 
negligence or willful misconduct of the employees or agents of the 
Company. The Company will, upon reimbursement for damages to its 
facilities or equipment, cooperate with the Customer in prosecuting a claim 
against the person causing such damage and the Customer shall be 
subrogated in the Company's right of recovery of damages to the extent of 
such payment; 

(c) providing at no charge, as specified from time to time by the Company, 
any needed personnel, equipment, space, and power to operate 
Company facilities and equipment installed on the Customer Premises, 
and the level of heating and air conditioning necessary to maintain the 
proper operating environment on such Premises; 

(d) obtaining, maintaining, and otherwise having full responsibility for all 
rights-of-way and conduit necessary for installation of fiber optic cable and 
associated equipment used to provide Access Services to the Customer 
from the cable building entrance or property line to the location of the 
equipment space described in 2.3.l(c) above. Any costs associated with 
obtaining and maintaining the rights-of-way described herein, including 
the costs of altering the structure to permit installation of the 
Company-provided facilities, shall be borne entirely by, or may be 
charged by the Company to, the Customer. The Company may require 
the Customer to demonstrate its compliance with this subsection prior to 
accepting an order for service; providing a safe place to work and 
complying with all laws and regulations regarding the working conditions 
on the Premises at which Company employees and agents shall be 
installing or maintaining the Company's facilities and equipment. The 
Customer may be required to install and maintain Company facilities 
and equipment within a hazardous area if, in the Company's opinion, 
injury or damage to the Company employees or property might result 
from installation or maintenance by the Company. The Customer shall 
be responsible for identifying, monitoring, removing, and disposing of 
any hazardous material (e.g. friable asbestos) prior to any construction 
or installation work; 

Issued: Effective: 
Za I men Ashkenazi, 

President 
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2. REGULATIONS (Cont.) 

2.3 Obliqations of the Customer (Cont.) 

2.3.1 The Customer shall be responsible for: (Cont.) 

(e) complying with all laws and regulations applicable to, and obtaining all 
consents, approvals, licenses, and permits as may be required with 
respect to, the location of Company facilities and equipment in any 
Customer Premises or the rights-of-way for which Customer is 
responsible for obtaining under Section 2.3.l(d) above; and granting or 
obtaining permission for Company agents or employees to enter the 
Customer Premises at any time for the purpose of installing, inspecting, 
maintaining, repairing, or upon termination of service as stated herein, 
removing the facilities or equipment of the Company; and not creating 
or allowing to be placed or maintained any liens or other encumbrances 
on the Company's equipment or facilities. 

Issued: 
Zalmen Ashkenazi, 

President 
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2. REGULATIONS (Cont.) 

2.3 Obligations of the Customer (Cont.) 

2.3.2 Claims 

With respect to any service or facility provided by the Company; Customer shall 
indemnify, defend and hold harmless the Company from all claims, actions, 
damages, liabilities, costs, and expenses, including reasonable attorneys' fees for: 

(a) any loss, destruction or damage to property of the Company or any third 
party, or the death of or injury to persons, including, but not limited to 
employees or invitees of either the Company or the Customer, to the 
extent caused by or resulting from the negligent or intentional act or 
omission of the Customer, its employees, agents, representatives or 
invitees; 
any claim, loss, damage, expense or liability for infringement of any 
copyright, patent, trade secret, or any proprietary or intellectual property 
right of any third party, arising from any act or omission by the 
Customer, including, without limitation, use of the Company's services 
and facilities in a manner not contemplated by the agreement between 
the Customer and the Company. 

(b) 

Issued: 
Zalmen Ashkenazi, 

President 
1425 37th St., Suite 210 

Brooklyn, NY 11218 
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I 2.3 Obligations of the Customer (Cont.) 

I 2.3.3 J u risd ictional Reporting 

2.3.3.1 

Issued: 

Percent Interstate Usage (PIU): The jurisdictional reporting requirements will be 
as specified below. When a Customer orders Access Service via an Access 
Service Request (ASR), the Customer must provide the Company with a report of 
its Projected Percent Interstate Usage (PIU). In addition, the Customer must 
provide the Company with an auditable PIU report in each calendar quarter 
following installation of service. The Customer must provide the PIU report in 
whole numbers. The PIU report will be used by the Company to apportion the 
Customer’s use and/or charges between interstate and intrastate service. If the 
Customer fails to provide the required PIU report, the PIU factor will be 
determined as set forth in 2.3.3.1.1 below and shall not be retroactively adjusted if 
the Customer provides the factor at a later date. 

2.3.3.1 . I  Effective on the first of January, April, July and October of each 
year the Customer shall update the PIU factor and report the 
results to the Company (Quarterly PIU Report). The Quarterly PIU 
Report will be based on the Customer’s traffic in the preceding 3- 
month period (calendar quarter) ending the last day of December, 
March, June and September (calendar quarter), respectively, and 
shall serve as the basis of the PIU factor to be used for the next 
calendar quarter. 

2.3.3.1.1.1 
Company a Quarterly PIU Report, the Company will assume the PIU 
factor to be the same as specified in the Quarterly PIU Report most 
recently provided by the Customer. If a Customer has never 
provided the Company a Quarterly PIU Report or the Customer is a 
new customer, the Company will assume the PIU factor to be the 
same as specified in the Access Service Request, except, if the 
Company can reasonably determine jurisdiction by the Customer’s 
monthly call detail, the Company will determine the Customers’ PIU 
on a monthly basis. If a Customer has never provided the Company 
a Quarterly PIU Report and has never provided a PIU factor in a 
Access Service Request, the Company will set the Customer’s PIU 
factor on a default basis as 50 percent interstate and 50 percent 
intrastate traffic for the next C calendar quarter. 

If the Customer does not provide the 

Effective: 
Zal men Ashkenazi, 

President 
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2. 

Issued: 

REGULATIONS (Cont.) 

2.3 Obligations of the Customer (Cont.) 

2.3.3 Jurisdictional Reportinu (Cont.) 

2.3.3.1 Percent Interstate Usaae (PIU) (Cont.) 

2.3.3.1.2 Oriainatina Access: Originating access minutes may be based on 
traffic originating at the State, LATA or Local Switching Center 
level, provided that the traffic being measured is only traffic 
originating from the Company Local Switching Center(s). 
Originating access minutes will be measured as follows, based on 
type of access: 

2.3.3.1.2.1 For Feature Group D Switched Access 
Service(s), as defined in Section 5.2.1, where the 
Company can determine jurisdiction by its call 
detail, the projected Percent Interstate Usage 
(PIU) will be developed by the Company of a 
monthly basis by dividing the measured interstate 
originating access minutes by the total originating 
access minutes. 

2.3.3.1.2.2 For Feature Group D with 950 Access, as defined 
in Section 5.5.3.1(e), the Customer must provide 
the Company with a projected PIU factor by 
supplying the Company with an interstate 
percentage of originating access minutes. 

2.3.3.1.2.3 For 500, 700, 800/888, calling card and operator 
service access, the Customer must provide the 
Company with a projected PIU factor for each 
type of access. Customers who provide a PIU 
factor shall supply the Company with an 
interstate percentage of originating access 
minutes. The PIU factor will be used to 
determine the jurisdiction for billing purposes of 
500, 700, Toll Free 8YY, Toll Free 8YY Transit 
Traffic Service, calling card and operator service 
access. The Company will apply the PIU filed by 
Customer for Toll Free 8 W  to the 8YY Transit 
Traffic delivered to Customer. 
If no PIU for originating minutes is submitted as 
specified herein, then the projected PIU will be 
set on a default basis of 50 percent interstate 
traffic and 50 percent intrastate traffic. 

2.3.3.1.2.4 

Effective: 
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2. 

Issued: 

REGULATIONS (Cont.) 

2.3 Obligations of the Customer (Cont.) 

2.3.3 Jurisdictional Reporting (Cont.) 

2.3.3.1 Percent Interstate Usage (PIUI (Cont.) 

2.3.3.1.3 Terminating Access: For Feature Group D Switched Access 
Service(s), the Customer must provide the Company with a 
projected PIU factor by supplying the Company with an interstate 
percentage of terminating access minutes on a quarterly basis, as 
described in Section 2.3.3.1.1. If no PIU for originating minutes is 
submitted as specified herein, then the projected PIU will be set 
on a default basis of 50 percent interstate traffic and 50 percent 
intrastate traffic. 

2.3.3.2 Percent Local Usage (PLU): The jurisdictional reporting requirements will be as 
specified below. When a Customer orders Access Service via an Access Service 
Request (ASR), the Customer must provide the Company with a report of its 
Projected Percent Local Usage (PLU). In addition, the Customer must provide the 
Company with an auditable PLU report in each calendar quarter following 
installation of service. The Customer must provide the PLU report in whole 
numbers. The PLU report will be used by the Company to apportion the 
Customer’s use and/or charges between exchange and intrastate service. If the 
Customer fails to provide the required PLU report, the PLU factor will be 
determined as set forth in 2.3.3.2.1 below and shall not be retroactively adjusted if 
the Customer provides the factor at a later date. . 2.3.3.2.1 Effective on the first of January, April, July and 

October of each year the Customer shall update the PLU factor 
and report the results to the Company (Quarterly PLU Report). 
The Quarterly PLU Report will be based on the Customer’s traffic 
in the preceding 3-month period (calendar quarter) ending the last 
day of December, March, June and September (calendar 
quarter), respectively, and shall serve as the basis of the PLU 
factor to be used for the next calendar quarter. 

Effective: 
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2. REG U LATlO N S [Con t . ) 

2.3 Obligations of the Customer (Cont.) 

2.3.3 Jurisdictional Reportinq (Cont.) 

2.3.3.3 Percent Local Usage (PLU) Report: 
Company a Quarterly PLU Report, the Company will assume the PLU factor to be the same 
as specified in the Quarterly PLU Report most recently provided by the Customer. If a 
Customer has never provided the Company a Quarterly PLU Report or the Customer is a 
new customer, the Company will assume the PLU factor to be the same as specified in the 
Access Service Request, except, if the Company can reasonably determine jurisdiction by 
the Customer’s monthly call detail, the Company will determine the Customers’ PLU on a 
monthly basis based on call detail. If a Customer has never provided the Company a 
Quarterly PLU Report and has never provided a PLU factor in a Access Service Request, 
the Company will set the Customer’s PLU factor on a default basis as 50 percent exchange 
and 50 percent intrastate traffic for the next calendar quarter. 

If the Customer does not provide the 

Issued: Effective: 
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2. REGULATIONS (Cont.) 

2.3 Obliqations of the Customer (Cont.) 

2.3.3 Jurisdictional Reportinu (Cont.) 

2.3.3.3 Percent Local Usaqe (PLU) Report: (Cont.) 

2.3.3.3.1 Jurisdictional Reports Verification: For Switched Access Service, 
if a billing dispute arises or a regulatory commission questions the 
projected PIU factor, the Customer will provide the data used to 
determine the projected PIU factor within 30 days of the 
Company’s request. The Customer shall keep records of call 
detail from which the percentage of interstate and intrastate use 
can be ascertained and, upon request of the Company, shall 
make the records available for inspection as reasonably 
necessary for purposes of verification of the percentages. 

For Special Access Service, if a billing dispute arises or a 
regulatory commission questions the projected PIU factor, the 
Customer will provide the data used to determine the certified 
interstate percentage within 30 days of the Company’s request. 
The Customer shall keep records of system design and functions 
from which the percentage was determined, and, upon request of 
the Company, shall make the records available for inspection as 
reasonably necessary for purposes of verification of the 
percentages. 

The Company reserves the right to conduct an audit of the 
Customer‘s PIU Report and PLU Report. The Company and/or 
the Customer may request an audit of the PIU Report or the PLU 
Report within 6 months of the Company’s receipt the PIU Report 
and/or PLU Report, as applicable. Such request must be made on 
no less than ten days written notice to the other party. Audits shall 
be conducted during normal business hours at the office of the 
party being audited. Such audit must be performed by an 
independent auditor mutually agreed to by the parties. 
Independent auditor cost will be paid for by the party which 
requests the audit. 

Effective: 
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REGULATIONS (Cont.) 
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2.3 Obligations of the Customer (Cont.) 

2.3.3 Jurisdictional Reportinq (Cont.) 

2.3.3.3 Percent Local Usage (PLU) Report: (Cont.) 

2.3.3.3.2 [Cont.) 

2.3.3.3.2.1 Determination of Jurisdiction of Mixed Use 
Special Access Service: When an ASR is 
submitted for interstate and intrastate Special 
Access Service, the Customer will provide to the 
Company an estimate of whether the interstate 
traffic will comprise more than I O  percent or less 
than 10 percent of total traffic. For existing 
services, the Customer is required to certify the 
jurisdiction of its service. 

(a) 
interstate traffic on the service involved 
constitutes 10 percent or less of the Customer's 
total traffic on that service, the service will be 
provided in accordance with the applicable rules 
and regulations of this tariff. 
(b) 
interstate traffic on the service involved 
constitutes more than 10 percent of the 
Customer's total traffic on that service, the 
service will be provided in accordance with the 
applicable rules and regulations of Vitcom LLC 
Tariff F.C.C. No. 1. 

If the Customer estimates that the 

If the Customer estimates that the 

Effective: 
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2. REGULATIONS (Cont.1 

2.3 Obliqations of the Customer (Cont.) 

2.3.3 Jurisdictional Reporting (Cont. 1 

2.3.3.4 Identification and Ratinq of VolP-PSTN Traffic 

2.3.3.4.1 Scope 

2.3.3.4.1.1 VolP-PSTN Traffic is defined as traffic exchanged between a 
Vitcom Access end user and the customer in time division 
multiplexing (“TDM”) format that originates and/or terminates 
in Internet protocol (“IP”) format. This section governs the 
identification of VolP-PSTN Traffic that is required to be 
compensated at interstate access rates by the Federal 
Communications Commission in its Report and Order in WC 
Docket Nos. 10-90, etc., FCC Release No. 11-1 61 (Nov. 18, 201 1) 
(“Order”), as modified by its Second Order on Reconsideration, 
FCC Release No. 12-47 (Apr. 25, 2012), and as codified in 47 C.F.R. 9 
51.31 9 (“Reconsideration Order”), and unless Vitcom and the Customer 
have agreed otherwise. Specifically, this section establishes the method of 
separating such traffic (referred to in this tariff as “Relevant VolP-PSTN 
Traffic”) from the customer’s traditional intrastate access traffic, so that 
such Relevant VolP- PSTN Traffic can be billed in accordance with the 
FCC Orders. 

2.3.3.4.1.2 This section will be applied to the billing of switched access 
charges to a customer that is a local exchange carrier only to 
the extent that the customer has also implemented billing of 
interstate access charges for Relevant VolP-PSTN Traffic in 
accordance with the FCC Orders. 

2.3.3.4.2 Rating of VolP-PSTN Traffic 
The Relevant VolP-PSTN Traffic identified in accordance with this tariff 
Section will be billed at rates equal to the Vitcom Access’ applicable tariffed 
interstate switched access rates as specified in Tariff FCC No. 1. Intrastate 
access minutes of use not required to be billed at interstate rates pursuant to 
this Section 2.3.3.4 will be billed in accordance with the other rate provisions 
of this Tariff (absent an agreement between Vitcom and the customer on a 
different compensation mechanism). 

Issued: 
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2. REGULATIONS (Cont.) 

2.3 Obligations of the Customer (Cont.) 

2.3.3 Jurisdictional Reporting (Cont.) 

2.3.3.4 Identification and Ratins of VolP-PSTN Traffic 

2.3.3.4.3 

Issued: 

Calculation and Application of Percent-VolP-Usaqe Factor 
Vitcom Access will determine the number of Relevant VolP-PSTN Traffic minutes of 
use (“MOU”) to which interstate rates will be applied under 
subsection 2.3.3.4.2, above, through the use of a Percent VolP Usage (“PVU’’) factor, 
which in turn will be based on a PVU-C factor and a PVU-V factor. These factors will 
be derived and applied as set forth below. The PVU-V and PVU-C factors will be 
based on information such as the number 
of Vitcom Access’ or the customer’s retail VolP subscriptions in the state (e.g., as 
reported on FCC Form 477), traffic studies, actual call detail, or other relevant and 
verifiable information. 

2.3.3.4.3.1 For the period from December 29, 2011 through July 12, 2012, and for the 
period on and after July 1,2014: 

(a) The customer will calculate and furnish to Vitcom Access a PVU-C 
factor representing the percentage of the total access MOU that the 
customer exchanges with Vitcom Access in the State that (a) is 
sent to Vitcom Access and that originated in IP format; or (b) is 
received from Vitcom and terminated in IP format. A PVU-C factor 
for the period December 29, 2011 through July 12, 2012 must be 
submitted by April 15, 2012, in order to apply retroactively to 
December 29, 2011. A PVU-C factor for the period on and after 
July 1,2014 will be submitted by June 1, 2014. 

(b) The Company will, likewise, calculate PVU-V factors for the two 
periods representing the percentage of Vitcom Access’ total access 
MOU in the State that Vitcom Access originates or terminates 
on its network in IP format, and will begin applying those PVU-V 
factors to the calculation of the PVU factor as of December 29, 
201 1 and July 1,2014, 
respectively. 

Effective: 
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2. REGULATIONS (Cont.) 

2.3 Obliqations of the Customer (Cont.) 

2.3.3 Jurisdictional Reportinq (Cont. ) 

2.3.3.4 Identification and Ratina of VolP-PSTN Traffic (Cont.) 

2.3.3.4.3 Calculation and Application of Percent-VolP-Usage Factor (Cont.) 

2.3.3.4.3.2 For the period from July 13, 2012 through June 30, 2014: 

(a) The customer will calculate and furnish to Vitcom Access, before 
July 1, 201 2, a PVU-C factor representing the percentage of the 
total access MOU sent by the customer to Vitcom Access in the 
State that the customer originates in IP format. If the customer 
submitted a PVU-C factor under Section 2.3.3.4.3.1(a) and does 
not furnish a new factor under this Section 2.3.3.4.3.2(a), Vitcom 
Access will use that previously submitted factor as the PVU-C for 
purposes of this subsection 2.3.3.4.3.2(a). 

(b) Vitcom Access will, likewise, calculate a PVU-V factor for this 
Period representing the percentage of Vitcom Access' total 
terminating access MOU in the State that Vitcom Access 
terminates on its network in IP format, and will begin applying that 
PVU-V factor to the calculation of the PVU factor as of July 13, 
2012. 

Issued: Effective: 
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2. REGULATIONS (Cont.) 

2.3 Obligations of the Customer (Cont.) 

2.3.3 Jurisdictional Repofling (Cont.) 

2.3.3.4 Identification and Ratinq of VolP-PSTN Traffic (Cont.) 

2.3.3.4.3 Calculation and Application of Percent-VolP-Usage Factor (Cont.) 

2.3.3.4.3.3 The PVU factor will be calculated as the sum of: (A) the PVU-C factor and 
(B) the PVU-Vfactor times (100% minus the PVU-C factor). 

2.3.3.4.3.4 For the period from December 29, 2011 through July 12, 2012 and for 
the period on and after July 1, 2014, Vitcom Access will apply the 
PVU to the total intrastate access MOU exchanged with the customer to 
determine the number of such minutes that will be billed at the 
applicable interstate switched access rates. For the period from July 13, 
2012 through June 30, 2014, Vitcom Access will apply the PVU factor to 
the total terminating intrastate access MOU received from the customer, 
and the resulting number of minutes will be billed at terminating 
interstate access rates. 

Example I: For February 2013, the PVU-V is 10% and the PVU-C is 
40%. The PVU factor is equal to 40% + (10% x 60%) = 46%. Vitcom 
Access will bill 46% of the customer’s terminating intrastate access 
MOU at its tariffed interstate terminating switched access rates. 

Example 2: For September 2014, the PVU-V is 10% and the PVU-C is 
0%. The PVU factor is 0% + (100% x 10%) = 10%. 
Vitcom Access will bill 10% of the customer‘s intrastate access MOU 
at the Vitcom Access’ tariffed interstate switched access rates 
(originating or terminating as applicable). 

Example 3: For a period after December 29, 201 1 and prior to July 13, 
2012, the PVU-C is 100%. No matter what the PVU-V factor is, the 
PVU is 100%. Vitcom Access will bill 100% of the customer’s 
intrastate access MOU at Vitcom Access’ tariffed interstate switched 
access rates (originating or terminating, as applicable). 
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Issued: 

2.3.3.4.4.1 If the PVU factor for the period from December 29, 201 1 to July 
12, 2012, is not available and/or cannot be implemented in Vitcom 
Access' billing systems by December 29, 201 1, once that 
factor is available and can be implemented Vitcom Access will adjust 
the customer's bills to reflect that PVU retroactively to December 29, 
201 1. In calculating the initial PVU, to be applied from December 29, 
201 1 to July 12, 2012, Vitcom Access will take the customer-specified 
PVU-C into account retroactively to December 29, 201 1, provided that 
the customer provides the factor to the Company no later than April 15, 
2012. 

2.3.3.4.4.2 The customer may submit an updated factor quarterly using 
the methodology set forth in subsection 2.3.3.4.3.1 or 
2.3.3.4.3.2, above, as applicable. If the customer chooses 
to submit such updates, it shall forward to Vitcom Access, no 
later than 15 days after the first day of January, April, July 
and/or October of each year, a revised PVU-C factor based 
on data for the prior three months, ending the last day of 
December, March, June 
and September, respectively. Vitcom Access will use the revised 
PVU-C to calculate a revised PVU. The revised PVU factor will 
apply prospectively and serve as the basis for billing until 
superseded by a new PVU. 

2.3.3.4.5 PVU Factor Verification 
Not more than twice in any year, Vitcom Access may ask the customer to verify the 
PVU-C factor furnished to Vitcom Access and customer may ask Vitcom Access to 
verify the PVU-V factor and the calculation of the PVU factor. The party so 
requested shall comply, and shall reasonably provide the records and other 
information used to determine the respective PVU-C and PVU-V factors. 
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REG U LATlO N S (Con t. ) 

2.3 Customer Equipment and Channels 

2.3.1 In General A Customer may transmit or receive information or signals via the facilities of 
the Company. 

2.3.2 Station Equipment 

2.4.2.1 The Customer is responsible for providing and maintaining any terminal equipment on the Customer 
Premises. The electric power consumed by such equipment shall be provided by, and maintained at the 
expense of, the Customer. All such terminal equipment must be registered with the FCC under 47 C.F.R., 
Part 68 and all wiring must be installed and maintained in compliance with those regulations. The Company 
will, where practicable, notify the Customer that temporary discontinuance of the use of a service may be 
required; however, where prior notice is not practicable, nothing contained herein shall be deemed to impair 
the Company's right to discontinue forthwith the use of a service temporarily if such action is reasonable 
under the circumstances. In case of such temporary discontinuance, the Customer will be promptly notified 
and afforded the opportunity to correct the condition which gave rise to the temporary discontinuance. 
During such period of temporary discontinuance, credit allowance for service interruptions as set forth in 
Section 2.6 following is not applicable. 

2.4.2.2 The Customer is responsible for ensuring that Customer-provided 
equipment connected to Company equipment and facilities is compatible 
with such equipment and facilities. The magnitude and character of the 
voltages and currents impressed on Company-provided equipment and 
wiring by the connection, operation, or maintenance of such equipment 
and wiring shall be such as not to cause damage to the Company- 
provided equipment and wiring or injury to the Company's employees or 
other persons. Any additional protective equipment required to prevent 
such damage or injury shall be provided by the Company at the 
Customer's expense. 
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2. REGU LATl ONS (Cont. 1 

2.4 Customer Equipment and Channels (Cont.) 

2.4.3 Interconnection of Facilities 

2.4.3.1 Any special interface equipment necessary to achieve compatibility 
between the facilities and equipment of the Company used for furnishing 
Access Services and the Channels, facilities, or equipment of others shall 
be provided at the Customer's expense. 

2.4.3.2 Access Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance 
with, the terms and conditions of the tariffs of the other communications 
carriers which are applicable to such connections. 

2.4.4 Inspections 

2.4.4.1 Upon reasonable notification to the Customer, and at reasonable times, 
the Company may make such tests and inspections as may be necessary 
to determine that the Customer is complying with the requirements set 
forth in Section 2.4.2.2 for the installation, operation, and maintenance of 
Customer-provided facilities, equipment, and wiring in the connection of 
Customer-provided facilities and equipment to Company-owned facilities 
and equipment. No credit will be allowed for any interruptions occurring 
during such inspections. 

2.4.4.2 If the protective requirements for Customer-provided equipment are not 
being complied with, the Company may take such action as it deems 
necessary to protect its facilities, equipment, and personnel. The 
Company will notify the Customer promptly if there is any need for further 
corrective action. Within ten days of receiving this notice, the Customer 
must take this corrective action and notify the Company of the action 
taken. If the Customer fails to do this, the Company may take whatever 
additional action is deemed necessary, including the suspension of 
service, to protect its facilities, equipment, and personnel from harm. The 
Company will, upon request 24 hours in advance, provide the Customer 
with a statement of technical parameters that the Customer's equipment 
must meet. 

2.5 Payment Arrangements 

2.5.1 Pavment for Service 

The Customer is responsible for payment of all charges for services and facilities 
furnished by the Company to the Customer or its Joint or Authorized Users. 

Issued: 
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2.5 Pavment Arranqements (Cont.) 

2.5.1 Payment for Service (Cont.) 

2.5.1.1 Taxes 

The Customer is responsible for the payment of any sales, use, gross 
receipts, excise, access or other local, state and federal taxes, charges or 
surcharges (however designated) excluding taxes on the Company's net 
income imposed on or based upon the provision, sale or use of Access 
Services. All such taxes shall be separately designated on the 
Company's invoices. The Company will charge for the Arizona gross 
receipts tax on the Company's invoice for Local Access Services. Any 
taxes imposed by a local jurisdiction (e.g., county and municipal taxes) will 
only be recovered from those Customers located in the affected 
jurisdictions. If an entity other than the Company (e.g. another carrier or a 
supplier) imposes charges on the Company, in addition to its own internal 
costs, in connection with a service for which the Company's Non- 
Recurring Charge is specified, those charges will be passed on to the 
Customer. It shall be the responsibility of the Customer to pay any such 
taxes that subsequently become applicable retroactively. 

2.5.1.2 A surcharge is imposed on all charges for service originating at 
addresses in states which levy, or assert a claim of right to levy, a gross 
receipts tax on the Company's operations in any such state, or a tax on 
interstate access charges incurred by the Company for originating access 
to telephone exchanges in that state.' This surcharge is based on the 
particular state's receipts tax and other state taxes imposed directly or 
indirectly upon the Company by virtue of, and measured by, the gross 
receipts or revenues of the Company in that state and/or payment of 
interstate access charges in that state. The surcharge will be shown as a 
separate line item on the Customer's monthly invoice. 

Pending the conclusion of any challenge to a jurisdiction's right to impose a gross receipts tax the 1 

Company may, in its sole discretion, elect to impose and collect a surcharge covering such taxes, unless 
otherwise constrained by court order or direction, or it may elect not to impose and collect the surcharge. 
If it has collected a surcharge and the challenged tax is found to have been invalid and unenforceable, 
the Company, in its sole discretion, will either reduce service rates for a fixed period of time in the future in 
order to flow - through to Customers an amount equivalent to the funds collected or it will credit or 
refund such amounts to affected Customers (less its reasonable administrative costs), if the funds 
collected were retained by the Company or if they were delivered over to the taxing jurisdiction and later 
returned to the Company, or negotiate an arrangement with the taxing jurisdiction that benefits Customers 
in the jurisdiction in the future. 

Effective: 
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Issued: 

REGULATIONS (Cont.) 

2.5 Pavment Arranqements (Cont.) 

2.5.2 Billinq and Collection of Charqes 

The Company shall bill on a current basis all charges incurred by, and credits due to, the 
Customer under this tariff attributable to services established, provided, or discontinued 
during the preceding billing period. All bills for services provided to or on behalf of the 
Customer by the Company are due in immediately available funds. 

2.5.2.1 Non-Recurring Charges are payable when the service for which they are specified 
has been performed. Recurring charges which are not dependant on usage will 
be billed in advance of the month in which service is to be provided. The 
Company shall bill Non-Recurring charges and Recurring charges monthly to the 
Customer. 

2.5.2.2 All charges are due and payable within 30 days after the invoice date. 

2.5.2.2.1 If the payment due date would cause payment to be due on a 
Saturday, Sunday or Holiday (New Year’s Day, Independence 
Day, Labor Day, Thanksgiving Day, Christmas Day, or any day 
which is a legally observed Federal government holiday), the 
payment due date shall be as follows: 

(1) If the payment due date falls on a Sunday or on a Holiday 
which is observed on a Monday, the payment date shall 
be the first non-Holiday day following that day; or 
If the payment due date falls on a Saturday or on a 
Holiday which is observed on a Tuesday, Wednesday, 
Thursday or Friday, the payment date shall be the last 
non-Holiday day following such Saturday or Holiday. 

(2) 
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2. REGULATIONS (Cont.) 
2.5 Payment Arrangements (Cont.) 
2.5.2 Billing and Collection of Charges (Cont.) 

2.5.2.3 When service does not begin on the first day of a calendar month, or end on the last day 
of the month, the charge for the fraction of the month in which service was furnished will 
be calculated on a pro-rata basis, based on a thirty (30) day month. 

2.5.2.4 Billing of the Customer by the Company will begin on the Service Commencement Date. 
Billing accrues through and includes the day that the service, circuit, arrangement or 
com pone nt is discontinued . 

2.5.2.5 Bills are available by paper or via e-mail. 

2.5.2.6 Late Pavment Charqes: Amounts not paid within 30 days after the date of invoice will be 
considered past due and subject to the following late payment provisions: 

If (i) no payment is received by the Company from the Customer, (ii) a partial payment of 
the amount due is received by the Company after the payment due date and/or (iii) 
payment is received by the Company in funds that are not immediately available to the 
Company, a late payment charge shall be applied. The late payment charge will be an 
amount equal to the lessor of the following: 

(1) The highest interest rate which may be levied by law for commercial 
transactions, compounded daily for each day from the payment due date through 
and including the date the Customer makes payment to the Company; or, 

(2) 0.0005 percent of the amount due compounded daily, for each day from the 
payment due date through and including the date the Customer makes payment 
to the Company. Calculation by this method yields an 18 percent annual 
percentage rate. 

Interest shall not be assessed on any previously assessed late payment charges. 

If the Company becomes concerned at any time about the ability of a Customer to pay its 
bills, the Company may require that the Customer pay its bills within a specified number of 
days less than thirty (30) days after the date of the invoice and make such payments in 
cash or the equivalent of cash. If a service is disconnected by the Company in accordance 
with Section 2.5.5 following and later restored, restoration of service will be subject 
to all applicable installation charges. 

The Customer shall notify the Company of any disputed items on an invoice within 90 days 
of receipt of the invoice. If the customer and the Company are unable to resolve the 
dispute to their mutual satisfaction, the Customer may file a complaint with the Arizona 
Corporation Commission in accordance with the Commission’s rules of procedures. 

Issued: Effective: 
Zalmen Ashkenazi, 

President 
1425 37th St., Suite 210 

Brooklyn, NY 11218 



VITCOM LLC Arizona Tariff No. 2 
ORIGINAL PAGE 43 

2. REG U LATlO N S ( Cont . ) 

2.5 Payment Arranaements (Cont.) 

2.5.2 Billing and Collection of Charqes (Cont.) 

2.5.2.8 Billina Disputes: If the customer disputes a bill, the Customer must document its claim to 
the Company in writing. For purposes of this tariff, the dispute date is the date on which 
the Customer presents sufficient documentation to support a claim. 

2.5.2.8.1 Sufficient documentation consists of, but is not limited to, the following 
information, where such information is relevant to the dispute and available to the 
Customer: 

The nature of the dispute (i.e., alleged incorrect rate, alleged incorrect minutes of 
use, etc.), including the basis for the Customer's belief that the bill is incorrect; 
The type of usage (Le., originating or terminating); 
The Company end office where the minutes of use originated or terminated (if 
applicable); 
The number of minutes in dispute; 
The billing account number(s) (BANs) assigned by the Company; The dollar amount 
in dispute; 
The date of the bill(s) in question; 
Circuit number or complete system identification and DS3 system identification if the 
dispute concerns a Connecting Facility Assignment (CFA) on a DSI. Line number, 
trunk number and Two Six Code (TSC) should also be provided; 
Purchase Order Number (PON) and dates involved (due date or as-of date) for 
disputes involving order activity and what the Customer believe is incorrect (e.g. 
non-recurring charge, mileage, circuit identification) and why they believe it to be 
incorrect (not received, not ordered, incorrect rate, etc.) For order activity disputes 
documentation should include traffic reports, billing cycle, and, is the service is 
shared, both main and shared service BANs. Line number, trunk number and Two 
Six Code as well as end-office identification should also be provided; and/or, 
Any other information necessary to facilitate dispute resolution. 
If additional information from the Customer would assist in resolving the dispute, the 
Customer may be requested to provide this information. This data may include, but 
is not limited to, summarized usage data by time of day. The request for such 
additional information shall not affect the dispute date established by this section. 

2.5.2.8.2 The date of resolution shall be the date on which the Company completes its 
investigation of the dispute, notifies the Customer of the disposition and, if the billing 
dispute is resolved in favor of the Customer, applies the credit for the amount of the 
dispute resolved in the Customer's favor to the Customer's bill, including the disputed 
amount interest credit, as appropriate. 
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2. REGULATIONS (Cont.) 

2.5 Payment Arranqements (Cont.) 

I 2.5.2 Billing and Collection of Charges (Cont.) 

~ 

2.5.2.8 Billinq Disputes (Cont.) 

Issued: 

2.5.2.8.3 Application of Late Payment Charqes and Interest Credits to Disputed 
Amounts: Any payments withheld pending settlement of the dispute shall 
be subject to the late payment charges set forth in Section 2.5.2.6 
preceding. The Company will resolve the dispute and assess interest 
credits or late payment charges to the Customer as follows: 

2.5.2.8.3.1 If the dispute is resolved in favor of the Company and the 
Customer has paid the disputed amount on or before the 
payment due date no interest credits or late payment 
charges will apply to the disputed amounts. 

2.5.2.8.3.2 If the dispute is resolved in favor of the Company and the 
Customer has withheld the disputed amount, any 
payments withheld pending settlement will be subject to 
the late payment charge set forth in Section 2.5.2.6. 

2.5.2.8.3.3 If the dispute is resolved in favor of the Customer and the 
Customer has paid the disputed amount, the Customer 
will receive a credit from the Company for the disputed 
amount plus interest at a rate of ,0005 percent, 
compounded daily from the date of payment to the 
resolution date. 

2.5.2.8.3.4 If the dispute is resolved in favor of the Customer and the 
Customer has withheld the disputed amount, no interest 
credits or late payment charges will apply to the disputed 
amount. 
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I 2. REGULATIONS (Cont.) 

2.5 Payment Arranqements (Cont.) 

I 2.5.2 Billina and Collection of Charges (Cont.) 

Issued: 

2.5.2.9 Orderinq, Rating and Billing of Access Services Where More Than One 
Exchanqe Carrier is Involved. 

All Recurring and Non-Recurring Charges for services provided by each 
Exchange Carrier are billed under each Company's applicable tariffs. 
Under a Meet Point Billing arrangement, the Company will only bill for 
charges for traffic carried between the Company Local Switching Center 
and the End User. 

The multiple billing arrangement described in this section is subject to the 
provisions of the Multiple Exchange Carrier Access billing Guidelines 
(MECAB) and the Multiple Exchange Carrier Ordering and Design 
Guidelines (MECOD), except that the Company will not bill for local 
transport as described in MECAB. The Company will bill the Tandem 
Connect (as defined in Section 5.3.3.1.1) rate elements as specified in 
this Tariff. 

The Company must notify the Customer of: 1) the meet point option that 
will be used; 2) the Carrier(s) that will render the bill(s); 3) the Carrier(s) to 
whom payment should be remitted; and 4) the Carrier(s) that will provide 
the bill inquiry function. The Company shall provide such notification at 
the time orders are placed for Access Service. Additionally, the Company 
shall provide this notice in writing 30 days in advance of any changes in 
the arrangement. 

The Company will handle the ordering, rating and billing of Access 
Services under this tariff where more than one Exchange Carrier is 
involved in the provision of Access Services, as follows: 
The Company must receive an order for Feature Group D (FGD) 
Switched Access Service, as defined herein, ordered to the 
Company's Local Switching Center through a switch operated by 
another Exchange Carrier. 
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REGULATIONS (Cont.) 

2.5 Payment Arrangements (Cont.) 

2.5.2 Billina and Collection of Charaes (Cont.) 

2.5.2.9 Ordering, Rating and Billing of Access Services Where More Than One Exchanqe 
Carrier is Involved . (Con t. ) 

(1) In addition, for FGD Switched Access Service ordered to the Company's 
Local Switching Center through a switch operated by another Exchange 
Carrier with whom the Company has an agreement, the Customer may be 
required to submit an order as specified by the Exchange Carrier which 
operates the switch. 

(2) Separate bills will be rendered by the Exchange Carrier for FGD access 
service. 

(3) Rating and Billing of Service: Each company will provide its portion of 
access service based on the regulations, rates and charges contained in 
its respective Access Service tariff, subject to the following rules, as 
appropriate: 

(a) The application of non-distance sensitive rate elements varies 
according to the rate structure and the location of the facilities 
involved: 

(I) when rates and charges are listed on a per minute basis, 
the Company's rates and charges will apply to traffic 
originating from the Customer's Premises and terminating 
at the End User's premises, and vice versa. 
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Issued: 

REGULATIONS (Cont.) 

2.5 Pavment Arranciements (Cont.) 

2.5.3 Advance Pavments 
For Special Access Service, the Company may in its sole discretion require a Customer to 
make an Advance Payment before services and facilities are furnished. The Advance 
Payment will not exceed an amount equal to the Non-Recurring Charge(s) and one 
month’s estimated usage charges for the service or facility to be provided. In addition, 
where special construction is involved, the Advance Payment may also include an amount 
equal to the estimated Non-Recurring Charges for the Special Construction and Recurring 
Charges (if any) for a period to be set by agreement between the Company and the 
Customer. The Advance Payment will be credited to the Customer’s initial bill. 

The advance payment is due 10 business days following the date the Company confirms 
acceptance of the order, or on the application date, whichever is later. If the advance 
payment is not received by such payment date, the order may be canceled. When the 
Customer cancels an access service request, the order will be withdrawn. Any advance 
payment made will not be credited or refunded. 

2.5.4 Deposits 
2.5.4.1 Applicants for service or existing Customers whose financial condition is not 
acceptable to the Company, or is not a matter of general knowledge, may be required in the 
Company’s sole discretion at  any time to provide the Company with a security deposit. The 
deposit requested will be in cash or the equivalent of cash, up to  an amount equal to the 
applicable installation charges, if any, and/or up to three months’ actual or estimated usage 
charges for service to be provided. Any applicant or Customer may also be required, a t  any 
time, whether before or after commencement of  service, to provide such other assurances 
of, or security for, the payment of the Company’s charges for i ts services as the Company 
may deem necessary, including, without limitation, advance payments for service, third party 
guarantees of  payment, pledges or other grants of security interests in the Customer‘s assets 
and similar arrangements. The required deposit or other security may be increased or 
decreased by the Company as it deems appropriate in light of  changing conditions. In 
addition, the company shall be entitled to  require such an applicant or Customer to pay all its 
bills within a specified period of time, and to make such payments in cash or the equivalent 
of cash. In case of a cash deposit, simple interest a t  a rate of 6 percent annually will be paid 
for the period during which the deposit is held by the Company unless a different rate has 
been established by the Arizona Corporation Commission. At the Company’s sole discretion, 
such deposit may be refunded to  the Customer’s account a t  any time. Also, the Company 
reserves the right to cease accepting and processing Service Orders after it has requested a 
security deposit and prior to the Customer’s compliance with this request. 

2.5.4.2 In the Company’s sole discretion, a deposit may be required in addition to an 
advance payment. 
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2. REGULATIONS (Cont. 1 

2.5 Payment Arranqements (Cont.) 

2.5.5 Refusal and Discontinuance of Service 
2.5.5.1 Upon nonpayment of any amounts owing to the Company, the Company may, by 

giving requisite prior written notice to the Customer discontinue or suspend 
service without incurring any liability. 

2.5.5.2 Upon violation of any of the other material terms or conditions for furnishing 
service the Company may, by giving 30 days' prior notice in writing to the 
Customer, discontinue or suspend service without incurring any liability if such 
violation continues during that period. 

2.5.5.3 Upon condemnation of any material portion of the facilities used by the Company 
to provide service to a Customer or if a casualty renders all or any material portion 
of such facilities inoperable beyond feasible repair, the Company, by notice to the 
Customer, may discontinue or suspend service without incurring any liability. 

2.5.5.4 

2.5.5.5 Upon any governmental prohibition, or required alteration of the services to be 
provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any liability. 

2.5.5.6 Upon the Company's discontinuance of service to the Customer under Section 
2.5.5.1 or 2.5.5.2 above, the Company, in addition to all other remedies that may 
be available to the Company at law or in equity or under any other provision of this 
tariff, may declare all future monthly and other charges which would have been 
payable by the Customer during the remainder of the term for which such services 
would have otherwise been provided to the Customer to be immediately due 
and payable. 
When access service is provided by more than one company, the companies 
involved in providing the joint service may individually or collectively deny service 
to a Customer for nonpayment. Where the Company(s) affected by the 
nonpayment is incapable of effective discontinuance of service without 
cooperation from the other joint providers of Switched Access Service, such other 
company(s) will, if technically feasible, assist in denying the joint service to the 
Customer. Service denial for such joint service will only include calls originating or 
terminating within, or transiting, the operating territoly of the company initiating the 
service denial for nonpayment. When more than one of the joint providers must 
deny service to effectuate termination for nonpayment, in cases where a conflict 
exists in the applicable tariff provisions, the tariff regulations of the company 
whose Local Switching Center serves the Customer shall apply for joint service 
discontinuance. 
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Issued: 

REGULATIONS (Cont.) 

2.5 Payment Arrangements (Cont.) 

2.5.5 Refusal and Discontinuance of Service (Cont.) 

2.5.5.8 In its sole discretion, the Company may discontinue the furnishings of any andlor 
all service(s) to a Customer, without incurring any liability: 

2.5.5.8.1 Immediately and without notice if the Company deems that such 
action is necessary to prevent or to protect against fraud or to 
otherwise protect its personnel, agents, facilities or services. The 
Company may discontinue service pursuant to this sub-section 
2.5.5.10.1 (a-9 if: 

(a) The Customer refuses to furnish information to the Company 
regarding the Customer’s credit-worthiness, its past or current use 
of common carrier communications services or its planned use of 
service(s); or 

(b) The Customer provides false information to the Company 
regarding the Customer’s identity, address, credit-worthiness, 
past or current use of common carrier communications services, 
or its planned use of the Company’s service(s); or 

(c) The Customer states that it will not comply with a request of 
the Company for Advance Payment in accordance with Section 
2.5.3 above or for security for the payment for service(s) in 
accordance with Section 2.5.4.1 above: or 

(d) The Customer has been given written notice by the Company 
of any past due amount (which remains unpaid in whole or in part) 
for any of the Company’s other common carrier communications 
services to which the Customer either subscribes or had 
subscribed or used; or 
(e) The Customer uses service to transmit a message, locate a 
person or otherwise give or obtain information without payment for 
the service: or 
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2. REGULATIONS (Cont.) 

2.5 Pavment Arrangements (Cont.) 

2.5.5 Refusal and Discontinuance of Service (Cont.) 

2.5.5.8 In its sole discretion, the Company may discontinue the furnishings of any andlor all 
service(s) to a Customer, without incurring any liability: (Cont.) 

2.5.5.8.1 (Cont.) 

(9 The Customer uses, or attempts or use, service with the intent to avoid 
the payment, either in whole or in part, of the tariffed charges for the 
service by: 

Issued: 

(1) Using or attempting to use service by rearranging , tampering 
with, or making connections to the Company’s service not 
authorized by this tariff; or 

(2) Using tricks, schemes, false or invalid numbers, false credit 
devices, electronic devices; or 

(3) Any other fraudulent means or devices; or 

2.5.5.8.2 Immediately upon written notice to the Customer of any sum thirty (30) 
days past due; 

2.5.5.8.3 Immediately upon written notice to the Customer, after failure of the 
Customer to comply with a request made by the Company for security for 
the payment of service in accordance with Section 2.5.4.1 above; or 

2.5.5.8.4 Seven (7) days after sending the Customer writ ten notice of 
noncompliance with any provision of this tariff if the noncompliance is not 
corrected within that seven (7) day period. The discontinuance of 
service(s) by the Company pursuant to this Section does not relieve the 
Customer of any obligation to pay the Company for charges due and 
owing for service(s) furnished up to the time of discontinuance. 
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2. REGULATIONS (Cont.) 
2.5 Payment Arranqements (Cont.) 

2.5.5 Refusal and Discontinuance of Service (Cont.) 

2.5.5.9 In the event the Company incurs fees or expenses, including attorney’s 
fees, in collecting, or attempting to collect, any charges owed the 
Company, the Customer will be liable to the Company for the payment of 
all such fees and expenses reasonably incurred. 

2.5.5.1 0 If a Customer whose account has been closed has a credit balance 
showing, the Company will transfer the credit to another account of the 
Customer, if there is one, or will mail a check for the balance to the 
Customer if it believes it has a valid address. If the Company is not certain 
that it has a valid address, it will include a notice with the final invoice, 
which will be mailed to the Customer’s last known address, asking the 
Customer to verify the address so that the Company can make a refund, 
or it will write to the Customer at that address and request verification. 
Such verification can be made by calling a designated telephone number 
or by writing to a specified address. Upon receiving verification, a check 
for the balance will be mailed. If the final invoice or the notification letter is 
returned by the post office as undeliverable, or if no response is received 
within thirty days of mailing, the Company will begin applying a closed 
account maintenance charge of $2.50 per month in the second monthly 
billing period following the month in which the account was closed, and will 
continue to apply that charge until the Customer requests a refund or 
the balance is exhausted. 

2.5.6 Cancellation of Application for Service 

2.5.6.1 Applications for service are noncancellable unless the Company otherwise 
agrees. Where the Company permits the Customer to cancel an application for 
service prior to the start of service or prior to any special construction, no charges 
will be imposed except as may be specified in this Section and Section 3.2.3. 

2.5.6.2 Where, prior to cancellation by the Customer, the Company incurs any expenses 
in installing the service or in preparing to install the service that it otherwise would 
not have incurred, a charge equal to the costs the Company incurred, less net 
salvage, shall apply, but in no case shall this charge exceed the sum of the charge 
for the minimum period of services ordered, including installation charges, 
and all charges others levy against the company that would have been chargeable 
to the Customer had service begun. 

The special charges described in 2.5.6.1 through 2.5.6.2 will be calculated and applied on a case-by-case basis. 
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2. REGULATIONS (Cont.) 

2.6 Allowances for Interruptions in Service 

Interruptions in service which are not due to the negligence of or noncompliance with the 
provisions of this tariff by, the Customer or the operation or malfunction of the facilities, power, or 
equipment provided by the Customer, will be credited to the Customer as set forth in 2.6.1 for the 
part of the service that the interruption affects. 

2.6.1 Credit for Interruptions 

2.6.1 .I A credit allowance will be made when an interruption occurs because of a 
failure of any component furnished by the Company under this tariff. An 
interruption period begins when the Customer reports a service, facility or 
circuit, to be interrupted and releases it for testing and repair. An 
interruption period ends when the service, facility, or circuit is operative. If 
the Customer reports a service, facility or circuit to be inoperative but de- 
clines to release it for testing and repair, it is considered to be impaired, 
but not interrupted. 
For calculating credit allowances, every month is considered to  have 30 
days. A credit allowance is applied on a pro-rata basis against the rates 
specified hereunder and is dependent upon the length of the interruption. 
Only those facilities on the interrupted portion of  the circuit will receive a 
credit. 
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2. REGULATIONS (Cont.) 

2.6 Allowances for Interruptions in Service (Cont.) 

2.6.1 Credit for Interruptions (Cont.) 

2.6.1.3 Except as otherwise provided for herein, for Special Access Service, a credit 
allowance will be given for interruptions of 15 minutes or more. Credit allowances 
shall be calculated as follows: 

Interruptions of 24 Hours or Less 

Length of 

Less than 15 minutes 
15 minutes up to but 
not including 3 hours 
3 hours up to but not 

including 6 hours 
6 hours up to but not 

including 9 hours 
9 hours up to but not 

including 12 hours 
12 hours up to but not 
including 15 hours 

15 hours up to but not 
including 24 hours 

Interruption 
Interruption Period 
To Be Credited 

None 
1 / I  0 Day 

115 Day 

215 Day 

3/5 Day 

415 Day 

One Day 

Two or more interruptions of 15 minutes or more during any one 24-hour period 
shall be considered as one interruption for the combined duration of all the 
interruptions. 

Interruptions Over 24 Hours but Less Than 72 Hours. Interruptions over 24 hours 
but less than 72 hours will be credited 1/5 day for each 3-hour period or fraction 
thereof. However, no more than one full day's credit will be allowed for any period 
of 24 hours. 

Interruptions Over 72 Hours. Interruptions over 72 hours will be credited 2 days for 
each full 24-hour period. However, no more than 30 days credit will be allowed for 
any one month period. 

2.6.1.4 For Switched Access Service, no credit will be allowed for an interruption of less 
than 24 hours. After the first 24 hour period, a credit equal to 1/30 of the Direct 
Connect facilities charges will be applied to each interruption which is in excess of 
twelve hours and up to 24 hours. 
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2. REGULATIONS (Cont.) 

2.6 Allowances for Interruptions in Service (Cont.) 

2.6.2 Limitations on Allowances 

No credit allowance will be made for: 

interruptions due to the negligence of, or noncompliance with the 
provisions of this tariff by, the Customer, Authorized User, Joint-User, or 
other Common Carrier providing service connected to the service of 
Company; 

interruptions due to the negligence of any person other than the 
Company, including, but not limited to, the Customer or other Common 
Carriers connected to the Company's facilities; 

interruptions due to the failure or malfunction of non-Company equipment; 

interruptions of service during any period in which the Company is not 
given full and free access to its facilities and equipment for the purpose of 
investigating and correcting interruptions; 

interruptions of service during a period in which the Customer continues 
to use the service on an impaired basis; 

interruptions of service during any period when the Customer has 
released service to the Company for maintenance purposes or for 
implementation of a Customer order for a change in service 
arrangements; 

interruption of service due to circumstances or causes beyond the control 
of the Company. 

2.6.2.1 Use of Alternative Service Provided by 
the Company: Should the Customer elect to use an alternative service 
provided by the Company during the period that a service is interrupted, 
the Customer must pay the tariffed rates and charges for the alternative 
service used. 

2.6.3 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted only if any circuit experiences a 
single continuous outage of 8 hours or more or cumulative service credits equaling 16 hours in a 
continuous 12-month period. The right to  cancel service under this provision applies only to the 
single circuit which has been subject to  the outage or cumulative service credits. 

Issued: 

~ 

Effective: 
Zalmen Ashkenazi, 

President 
1425 37th St., Suite 210 

Brooklyn, NY 11218 



I VITCOM LLC 

2. REG U L AT I 0 N S [Con t . ) 

Arizona Tariff No. 2 
ORIGINAL PAGE 55 

Issued: 

2.7 Cancellation of Service 
2.7.1 If a Customer cancels services before the completion of the term for any reason 

whatsoever other than a service interruption (as defined in Section 2.6.1 above), the 
Customer agrees to pay to the Company the following sums which shall become due and 
owing as of the effective date of the cancellation or termination and shall be payable within 
the period set forth in Section 2.5.2: all costs, fees, and expenses reasonably incurred in 
connection with 1) all Non-Recurring Charges reasonably expended by Company to 
establish service to Customer, plus 2) any disconnection, early cancellation or termination 
charges reasonably incurred and paid to third parties by Company on behalf of Customer, 
plus 3) all Recurring Charges specified in the applicable Tariff for the balance of the then 
current term. 

The terms and conditions specified in Section 3.2.3 will apply for cancellation of an Access 
Service Request. 

2.8 Transfers and Assiqnments 
Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent of the other 
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent 
Company or affiliate of the Company (b) pursuant to any sale or transfer of substantially all the 
assets of the Company; or pursuant to any financing, merger or reorganization of the Company. 

2.9 Notices and Communications 
2.9.1 The Customer shall designate on the Service Order an address to which the Company 

shall mail or deliver all notices and other communications, except that the Customer may 
also designate a separate address to which the Company's bills for service shall be 
mailed. 

2.9.2 The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that the Company may 
designate a separate address, on each bill for service, to which the Customer shall mail 
payment on that bill. 

2.9.3 All notices or other communications required to be given pursuant to this tariff shall be in 
writing. Notices and other communications of either party, and all bills mailed by the 
Company, shall be presumed to have been delivered to the other party on the third 
business day following deposit of the notice, communication, or bill with the U.S. Mail or a 
private delivery service, prepaid and properly addressed, or when actually received or 
refused by the addressee, whichever occurs first. The Company or the Customer shall 
advise the other party of any changes to the addresses designated for notices, other 
communications or billing, by following the procedures for giving notice set forth herein. 
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2. 

Issued: 

REGULATIONS (Cont.) 

2.1 0 DISPATCH CHARGES 

2.10.1 No Fault Found Dispatch Charge 
This charge applies to small or large business customers who subscribe to business 
market offerings. The Business customer is responsible for the payment of a No Fault 
Found Dispatch Charge when: 

requested by the Customer, maintenance personnel visit the Customer’s premises, and 

as a result of the visit, the proper functioning of the Company service is confirmed (Le., the 
cause of the trouble condition was other than a malfunction of a Company service or of 
Company maintained equipment). This can include, but not be limited to, customer 
requested dispatches. 

Where the root cause of a trouble is proven to be within the scope of the 
customer’s or customer’s vendor-owned equipment not maintained by the 
Company. 

Where the root cause of a trouble has been proven to be within the scope of the 
customers or customer’s vendor-owned inside wiring. 

In which the root cause of a trouble has been proven to be off the Company’s 
network and is not within any Company contract supported area and proves to be 
within the scope of the customer’s or customer’s vendor-owned network. 

The Maximum charges are non-recurring, and are charged per visit as follows: 

Normal Working Hours : 
Outside of Normal Working Hours : 

$530 per visit 
$800 per visit 

Normal Working Hours are defined as Monday to Friday, 7am to 7pm in the time zone of the 
customer‘s location of the dispatch. If a visit begins and/or ends outside this period, it is 
considered Outside of Normal Working Hours. Any dispatch that begins or ends from 12:Ol 
am to 12:OO am the following day the time zone of the Customer’s Premises on the holiday’s 
listed herein, will also be considered “Outside of Normal Working Hours”. New Years’s Day, 
Martin Luther King Jr. Day, Presidents’s Day, Memorial Day, Independence Day; Labor Day. 
Thanksgiving Day, Day after Thanksgiving, and Christmas. 
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ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE 

3.1 General: This section sets forth the regulations and order related charges for Access Service 
Requests (ASR) for Switched and Special Access Service, as defined in this tariff. These charges 
are in addition to other applicable charges set forth in other sections of this tariff. 

3.1.1 Orderinq Conditions: All services offered under this tariff may be ordered using an ASR. 
The format and terms of the ASR will be as specified in the industry Access 
Service Order Guidelines, unless otherwise specified herein. A Customer may order any 
number of services of the same type and between the same Premises on a single ASR. 
All details for services for a particular order must be identical. 

The Customer shall provide all information necessary for the Company to provide 
and bill for the requested service. When placing an order for Access Service, the 
Customer shall provide the following minimum information: 

a. 
b. 

C. 

Customer name and Premise(s) address(es); 
Billing name and address (when different from Customer name and 
address) 
Customer contact name(s) and telephone number(s) for the following 
provisioning activities: order negotiation, order confirmation, interactive 
design, ins tallation and billing. 

The order date (Application Date) is the date on which the Company receives a firm 
commitment and sufficient information from the Customer to  allow processing of 
the ASR. The Customer is advised of the critical events in the provisioning process, 
the Application Date, the Plant Test Date and the Service Commencement Date, at  
the time the Company gives the Customer a Firm Order Confirmation (FOC). The 
FOC is forwarded to  the Customer within 2 business days after the date on which 
all information needed to process the ASR has been received by the Company. 
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3. 
ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE 

3.1 General (Cont) 

3.1.2 Provision of Other Services: Unless otherwise specified herein, all services offered under 
this tariff may be ordered with an ASR. If a carrier delivers any traffic described in this 
tariff to the Company, or if the carrier is the presubscribed intraLATA or interLATA carrier of 
the end user customer, or if the Customer accepts Toll Free 8YY or Toll Free 8YY Transit 
Traffic, by such actions, carrier will be deemed to have ordered the appropriate service and 
will be a Customer for access service under this tariff. 

With the agreement of the Company, other services may subsequently be added to the 
ASR at any time, up to and including the service date for the Access Service. When 
added subsequently, charges for a Design Change as set forth in Section 7.4.2 will apply 
when an engineering review is required. 

Additional Engineering is not an ordering option, but will be applied to an ASR when the 
Company determines that Additional Engineering is necessary to accommodate a 
Customer request. Additional Engineering will be provided by the Company at  the 
request of  the Customer only when a Customer's requests additional technical 
information after the Company has already provided the technical information included 
on the Design Layout Report as set forth herein. The Customer will be notified when 
Additional Engineering is required, and will be furnished with a written statement setting 
forth the justification for the Additional Engineering as well as an estimate of the charges. 
If the Customer agrees to the Additional Engineering, a firm order will be established. If 
the Customer does not want the service or facilities after being notified by the Company 
that Additional Engineering is required, the Customer may cancel the order and no 
charges will apply. Once a firm order has been established, the total charge to the 
Customer for the Additional Engineering may not exceed the original estimated amount 
by more than 10 percent. 
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont.) 

3.2 Access Order 

An ASR is required by the Company to provide a Customer both Switched and Special Access 
Service, as described herein. An ASR will be required for each new similar service arrangement 
or group of common circuits. 

When a Customer requests new or additional Switched Access Service, one or more ASR's may 
be required. The number of orders required is dependent on the type of services and/or facilities 
being requested. 

When placing an order for either Direct Connect Service or Tandem Connect Service, as 
described in Sections 5.2.3.1 . I  and 5.2.3.1.2, respectively, the Customer shall provide all standard 
ASR ordering information as specified in industry guidelines. The Customer will also be required to 
provide this information to order additional service for an existing service type. For new 
Customers ordering Tandem Connect Service, the Customer will only be required to complete an 
ASR for installation of new service. 

3.2.1 Access Service Date Intervals: Access Service is provided with one of the following 
Service Date intervals: 

-Standard Interval 
-Negotiated Interval 

The Company will specify a FOC and the Service Commencement Date 
contingent on the ASR being complete as received. To the extent the Access 
Service can be made available with reasonable effort, the Company will provide 
the Access Service in accordance with the Customer's requested interval, subject 
to the following conditions: 

3.2.1.1 Standard Interval: The Standard Interval for Switched and Special Access Service will be 10 business days 
from the Application Date. This interval only applies to  standard service offerings for a Customer which is On-Net 
and a t  locations where there are pre-existing facilities to the Customer Premises. Access Services provided under 
the Standard Interval will be installed during Company business hours. 
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont.) 

3.2 Access Order (Cont.) 

3.2.1 Access Service Date Intervals (Cont.) 

3.2.1.2 Negotiated Interval: The Company will negotiate a Service Date interval 
with the Customer when: 

1) 

2) 

3) 

The Customer requests a Service Date before or beyond 
the applicable Standard Interval Service Date; or 
There is no existing facility connecting the Customer 
Premises with the Company; or 
The Customer requests a service that is not considered 
by the Company to be a standard service offering (for 
example, if Additional Engineering is required to complete 
the order); or 
The Company determines that Access Service cannot be 
installed within the Standard Interval. 

4) 

The Company will offer a Service Date based on the type and 
quantity of Access Services the Customer has requested. The 
Negotiated Interval may not exceed by more than six months the 
Standard Interval Service Date, or, when there is no Standard 
Interval, the Company offered Service Date. 

All services for which rates are applied on an individual Case Basis are provided with a Negotiated interval. 
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont) 

3.2 Access Order (Cont.) 

3.2.2 Access Service Request Modifications: The Customer may request a modification of its 
ASR prior to the Service Commencement Date. All modifications must be in writing using 
the industry ASR process. The Company, in its sole discretion, may accept a verbal 
modification from the Customer. The Company will make every effort to accommodate a 
requested modification when it is able to do so with the normal work force assigned to 
complete such an order within normal business hours. Charges for access service order 
modification will apply as set forth below, on a per occurrence basis. 

Any increase in the number of Special Access Service Channels, Switched 
Access Service lines, Trunks, Direct Connect transport facilities, Out of Band 
Signaling connections or any change in engineering or functionality of a service 
will be treated as a new ASR with a new Service Date interval. 

3.2.2.1 Service Commencement Date Changes: ASR service dates for the 
installation of new services or rearrangement of existing services may be 
changed, but the new service date may not exceed the original Service 
Commencement Date by more than 30 calendar days. When, for any 
reason, the Customer indicates that service cannot be accepted for a 
period not to exceed 30 calendar days, and the Company accordingly 
delays the start of service, a Service Date Change Charge will apply. In 
addition, when the Customer submits a request for a Service Date 
Change that is less than five business days from the date of notification by 
the Customer, a Service Date Change Charge and an Expedite 
Charge will apply. No Expedite Charge will apply if the Customer requests 
a Service Date Change that is more than 5 business days from the 
date of request by the Customer but earlier than the original requested 
Service Commencement Date. 

If the Customer requested service date is more than 30 calendar days 
after the original service date, the order will be cancelled by the Company 
on the 31 st day. Appropriate cancellation charges will be applied. If the 
Customer still requires the service, the Customer must place a new ASR 
with the Company. 

The Service Date Change Charge will apply on a per order, per occurrence basis for each service date changed. The 
applicable charges are set forth in Section 7.4.2. 
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont) 

3.2 Access Order (Cont.) 

3.2.2 Access Service Request Modifications (Cont.) 

3.2.2.2 Desiqn Change Charge: The Customer may request a Design Change to 
the service ordered. A Design Change is any change to an ASR which 
requires Engineering Review. An Engineering Review is a review by 
Company personnel of the service ordered and the requested changes to 
determine what change(s) in the design, if any, are necessary to meet the 
Customer's request. Design Changes include such changes as the 
addition or deletion of optional features or functions, a change in the type 
of Transport Termination (Switched Access only) or type of Channel 
interface. Any other changes are not considered Design Changes for 
purpose of this subsection and will require issuance of a new ASR and 
the cancellation of the original ASR with appropriate cancellation charges 
applied. 

The Design Change Charge will apply on a per order, per occurrence basis, for each order requiring a Design Change. 
The applicable charges, as set forth in Section 7.4.2, are in addition to any Service Date Change Charges that may 
apply. 

VITCOM LLC 
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont.) 

3.2 Access Order (Cont.) 

3.2.2 Access Service Order Modifications (Cont.) 

3.2.2.3 Expedited Order Charqe: When placing an Access Order for service(s) 
for which a Standard Interval exists, a Customer may request a Service 
Commencement Date that is earlier than the Standard Interval Service 
Date, in which case an Expedite Charge will apply. The Expedite Charge 
will not apply if the new Service Commencement Date is more than five 
days from the date of the request to the Company of the expedited order 
request. The request for an earlier service date may be received from the 
Customer prior to its issuance of an ASR, or after the ASR has been 
issued but prior to the service date. The Company has the exclusive right 
to accept or deny the Expedite Order request. However if, upon reviewing 
availability of equipment and scheduled work load, the Company agrees to 
provide service on an expedited basis and the Customer accepts the 
Company's proposal, an Expedite Charge will apply. 

If the Company is subsequently unable to meet an agreed upon 
expedited service date, then the Expedite Charge will not apply. 

In the event the Company provides service on an expedited basis 
on the Customer's request, and the Customer delays service or is 
not ready for delivery of service at the time of installation, a 
Service Date Change Charge will apply in addition to the Expedite 
Charge. 

In the event that the Customer cancels an expedite request, the 
Expedite Charge will be added to any applicable Cancellation 
Charge specified herein. 

In the event that the Customer requests a Service Date Change 
after the Company has received the original expedite request, the 
Expedite Charge will still apply. 

An Expedite Charge will not be applied to orders expedited for 
Company reasons. 

If costs other than additional administrative expenses are to be 
incurred when the Access Order is expedited, the regulations and 
charges for Special Construction as set forth in this tariff will 
apply. 

The Expedited Order Charge will apply on a per order, per 
occurrence basis, as specified in Section 7.4.2. 

Effective: 
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont.) 

3.2 Access Order (Cont.) 

3.2.3 Cancellation of an Access Service Request: A Customer may cancel an ASR for the 
installation of Switched Access Service at any time prior to notification by the Company 
that service is available for the Customer's use. The cancellation date is the date the 
Company receives written or verbal notice from the Customer that the order is to be 
cancelled. The verbal notice must be followed by written confirmation within 10 days. A 
Customer may negotiate an extension of a service date of an ASR for installation of new 
services or rearrangement of existing service, in which case a Service Date Change 
Charge will apply. However, the new service date cannot exceed the originally 
established service date by more than 30 calendar days. On the 31 st day beyond the 
original service date, the ASR will be cancelled and the appropriate Cancellation Charge 
will be applied. 

Except as stated herein, Cancellation Charges will apply as specified in Section 
7.4.3. 

If the cancellation occurs prior to the Company's receiving the ASR, no charges 
shall apply. 

A Customer may cancel an ASR for the installation of Special Access Service 
without incurring a charge at any time prior to the acceptance of a Negotiated 
Interval Service Date by the Customer. Cancellation Charges will apply for 
Special Access Service if the Customer cancels more than 48 hours after the 
Application Date. Cancellation Charges for Expedited Orders will be applied for 
any order cancelled from the Application Date forward. 

If the Company misses a service date for a Standard or Negotiated Interval Access 
Order by more than 30 days due to circumstances such as acts of God, 
governmental requirements, work stoppages and civil commotions, the Company 
shall not be liable for such delay and the Customer may cancel the ASR without 
incurring cancellation charaes. 

Issued: Effective: 
Zalmen Ashkenazi, 

President 
1425 37th St., Suite 210 

Brooklyn, NY 11218 



VITCOM LLC Arizona Tariff No. 2 
ORIGINAL PAGE 65 

3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont.) 

3.2 Access Order (Cont.) 

3.2.4 Minimum Period of Service: 
and for which charges are applicable is one month. 

The minimum period for which Access Service is provided 

3.2.4.1 The following changes will be treated as a discontinuance of the existing 
service and a request for installation of a new service. All associated 
Non-Recurring Charges will apply for the new service, and a new 
minimum period will be established: 

(1) 
(2) 
(3) 
(4) 

(5) 
(6) 

(7) 

A change in the identity of the Customer of record; 
A move by the Customer to a different building; 
A change in type of service; 
A change in Switched Access Service Interface (i.e., DS1 
or DS3); 
A change in Switched Access Service Traffic Type; 
A change in type of Special Access Service Channel 

A change from 2-point to multipoint Special Access 
Service. 

Termination; 

3.2.4.2 When Access Service is disconnected prior to the expiration of the 
minimum period, charges are applicable for the balance of the minimum 
period. The Minimum Period Charge for monthly billed services will be 
determined as follows: 

For Switched Access Service, the charge for a month or fraction 
thereof is the applicable minimum monthly charge for the capacity 
made available to the Customer. 

For Special Access Service facilities, the charge for a month or 
fraction thereof is the applicable monthly charge for the service as 
set forth in this tariff. 

All applicable Non-Recurring Charges for the service will be billed in addition to  the Minimum Period Charge. 
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4. SPECIAL ACCESS SERVICE 

4.1 General 

Special Access Service consists of any of the services offered hereunder, either individually or in 
combination. Each service is offered independently of all others. 

4.2 Transmission Service 

4.2.1 Transmission Service is offered via the Company's facilities for the transmission of 
one-way and two-way communications. 

Digital Channels over the Company's Network are furnished for full-duplex transmission of 
digital signals at operating speeds as follows: 

4.2.2 

2.4 Kbps 
4.8 Kbps 
9.6 Kbps 
19.2 Kbps 
56.0 Kbps 
64.0 KbpS (DS-0) 

1.544 KbpS (DS-1) 
44.736 MbpS (DS-3) 

Digital Channels operating at speeds other than those listed above may be 
provided at the Company's option on an Individual Case Basis (ICB). The rates 
for the operating speeds outlined above are described in Section 6.2. 

4.2.3 Digital Channels furnished by the Company at 1.544 Mbps, interconnections to such 
Channels and equipments interfacing to such Channels shall meet the following 
characteristics: 

Line Rate: 

Line Code 1 : 

1.544 Mbps + 130 ppm 

Bipolar (Alternate Mark) 
I nversio n 

Bipolar 8 zero substitution Line Code 2: 
(B8ZS) 

Line Impedance: 100 ohms + 5% balanced 

Jitter: The multiplexer will add not more than 0.3 time slot of rms jitter to  a DS-1 signal when looped a t  the DS-3 
point. 
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4. SPECIAL ACCESS SERVICE (Cont.) 

4.2 Transmission Service (Cont.) 

4.2.4 Digital Channels furnished by the Company at 44.736 Mbps, interconnections to such 
Channels and equipment interfacing to such Channels shall meet the following technical 
characteristics: 

Line Rate: 44.736 Mbps + 20 ppm 

Line Code: Bipolar with three-zero 
substitution (B3ZS) 

Line Impedance: 75 ohms I+) 5 percent unbalanced 
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5. SWITCHED ACCESS SERVICE 

5.1 General 

Switched Access Service, which is available to Customers for their use in furnishing their services 
to End Users, provides a two-point communications path between a Customer's Premises and an 
End User's Premises. It provides for the use of common terminating, switching and transport 
facilities. Switched Access Service provides the ability to originate calls from an End User's 
Premises to a Customer's Premises, and to terminate calls from a Customer's Premises location to 
an End User's Premises. 

Rates and charges are set forth in Section 7.6. The application of rates for Switched Access 
Service is described in Section 7.4. 

Provision and Description of Switched Access Service Arrangements 

Switched Access Service is provided in the following service type: 

5.2.1 

5.2 

Feature Group D (FGD) Access 

FGD Access, which is available to all Customers, is provisionec. at the DSI level 
and provides trunk-side access to Company Local Switching Center switches, with 
an associated uniform 1 OXXX Access Code, where available, for the Customer's 
use in originating and terminating communications. Basic FGD service will be 
provided with Multi-Frequency In Band Signaling (SS7 is also available as a 
Common Switching Option for Feature Group D). In addition, Conventional 
Signaling for direct Carrier Trunk groups is available at the Customer's option. 
End Users of the Customer's service may also originate calls to certain FGD 
Access Customers without dialing the 1 OXXX Access Code if the End User is 
presu bscri bed, as described herein. 

The Access Code for FGD switching is a uniform Access Code of the form 
1 OXXX. A single Access Code will be the assigned number of all FGD access 
provided to the Customer by the Company. No Access Code is required for calls 
to a Customer over FGD Switched Access Service if the End User's telephone 
exchange service is arranged for Presubscription to that Customer, as set forth 
herein. 

Where no Access Code is required, the number dialed by the Customer's End 
User shall be a seven or ten digit number for calls in the North American 
Numbering Plan (NANP), except for 00- dialed calls which are routed to the 
predesignated Customer. For international calls outside the NANP, a seven to 
twelve digit number may be dialed. The form of the numbers dialed by the 
Customer's End User is NXX-XXXX, 0 or 1 + NXX-XXXX, NPA + NXX-XXX, 0 o 
+ NPA + NXX-XXXX, and, when the Local Switching Center is equipped for 
International Direct Distance Dialing (IDDD), 01 + CC + NN or 01 1 + CC + NN. 

1 
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5. SWITCHED ACCESS SERVICE (Cont.) 

5.2 Provision and Description of Switched Access Service Arrangements (Cont.) 

5.2.1 Feature Group D (FGD) Access (Cont.) 

When the IOXXX Access Code is used, FGD switching also provides for dialing 
the digit 0 for access to the Customer's operator, 91 1 for access to the Company's 
emergency service, or the end-of-dialing digit (#) for cut-through access to the 
Customer's Premises. 

In addition, End Users may originate calls by dialing the 950-XXXX Access Code 
specific to a particular lnterexchange Carrier, provided that the lnterexchange 
Carrier has subscribed to the Company's Feature Group D with 950 Access 
Common Switching Optional Feature. If the End User is presubscribed to that 
lnterexchange Carrier, no Access Code is necessary. 

5.2.2 Manner of Provision 

Trunks used for Switched Access Service may be configured for one-way (either 
originating only or terminating only) or for two-way directionality. It is the 
Customer's responsibility to order a sufficient number of trunks of each type in 
order to meet its desired grade of service objective. At the Customer's request, 
the Company will assist the Customer in sizing Switched Access Trunk groups. 

5.2.3 Rate Cateqories 

The following rate categories apply to Switched Access Service: 

A. Direct Connect 
B. Tandem Connect 
C. 800 Data Base Access Service 
D. Toll Free 8YY Transit Service 
E. Optional Features 
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5. SWITCHED (Cont.) 

5.2 Provision and Description of Switched Access Service Arrangements (Cont.) 

5.2.3 Rate Cateqories (Cont.) 

5.2.3.1 Except as stated as follows, Tandem Connect Service is provided in conjunction 
with the tandem provider serving the area. Charges are computed in 
accordance with Section 2.5.2.7 preceding (Ordering, Rating, and Billing of 
Access Services Where More Than One Exchange Telephone Company is 
Involved). 

5.2.3.1.1 Direct Connect: The Company will provide Direct Connect 
between the Customer's Premises and the Company's Local 
Switching Center switch(es). This transmission path is 
Dedicated to the use of a single Customer. DSI and DS3 
facilities are available for Direct Connect Service. A DSI facility 
is capable of transmitting electrical signals at a nominal 1.544 
Mbps, with the capability to channelize up to 24 voice frequency 
transmission paths. A DS3 facility is capable of transmitting 
electrical signals at a nominal 44.736 Mbps, with the capability 
to channelize up to 672 voice-frequency transmission paths. 
For DS3 facilities, if the Company is required to install additional 
fiber optic equipment for the benefit of the Customer, then the 
Customer has the option to choose either an optical or electrical 
interface. 

When a customer purchases Direct Connect, if the number of calls over 
the direct trunks has reached its maximum level, calls not able to be 
switched over the direct trunks will overflow/be routed to the customer 
via an ILEC access tandem. In that event, the customer will be 
assessed the Tandem Connect 
rates for such calls. 

This Direct Connect rate is comprised of a per minute of use charge. 
The Direct Connect rates can be found in Section 7.4.4.1. 
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SWITCHED (Cont.) 

5.2 Provision and Description of Switched Access Service Arrangements (Cont.) 

5.2.3 Rate Cateaories (Cont.) 

5.2.3.1 [Cont.) 

5.2.3.1.2 Tandem Connect: Tandem Connect consists of circuits from the 
Customer‘s tandem provider to the Company’s Local Switching 
Center. 

Tandem Connect Charges apply on a per-minute-of-use basis 
when calls are switched by an ILEC’s tandem switch to or from 
the Company’s Local Switching Center or are switched through 
a tandem switch for which the Company pays the ILEC for the 
tandem switching capability. The rate will vary based on whether 
the Company pays the ILEC for leased tandem switching capability 
on a call. 

Rates for Tandem Connect minutes for which the Company does 
not lease the tandem switching function from the ILEC do not 
contain the ILEC’s tandem switching charge and are denoted in 
the Switched Access Rates section as Tandem Connect Without 
Tandem Switching. Rates and charges for Tandem Connect 
minutes for which the Company does lease the tandem switching 
function from the ILEC contain the ILEC’s Tandem Switching 
Charge and are denoted in the Switched Access Rates section as 
Tandem Connect with Tandem Switching. 

Issued: 

This Tandem Connect rate is comprised of a Per Minutes of Use 
(MOU) charge. 

5.2.3.1.3 800 Data Base Access Service 
800 Data Base Access Service is a service offering utilizing 
originating Trunk side Switched Access Service. When an 800 + 
NXX + XXXX call is originated by an End User, the Company will 
perform Customer identification based on screening of the full 
ten-digits of the 800 number to determine the Customer location 
to which the call is to be routed. The 800 Data Base charge, 
which consists of a single, fixed rate element, applies on a per 
query bas is. 
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SWITCHED (Cont.) 

5.2 Provision and Description of Switched Access Service Arranaements (Cont.) 

5.2.3 Rate Cateaories (Cont.) 

5.2.3.1 [Cont.) 

5.2.3.1.4 Toll Free 8 W  Transit Traffic Service 
Toll Free 8 W  Transit Traffic Service is an access service in 
which the Company transports Toll Free traffic originated by a 
third party that is not an end user or other user of the Company’s 
local exchange or exchange access service through its wire 
center to an lnterexchange Carrier Customer. The connection to 
the interexchange carrier can be either directly via a Direct End 
Office Trunk (DEOT) from the Company’s switch to the IXC or 
indirectly via an ILEC tandem switch. In addition to the 800 
Database Access Service described in Section 5.2.3.1.3 above, 
this service provides for the use of the Tandem Switching, 
Tandem Termination, and Tandem Transport facilities of the 
Com pan y . 

In a Toll Free 8 W  Transit Traffic Service call, the Company will 
charge only for 800 Data Base Access Service Basic Query, the 
tandem switching, common multiplexing and the tandem 
transport (termination and facility) functionalities.’ No charges 
for the carrier common line charge, the local switching charge 
nor the end office port charge are incorporated into the rate. The 
rates for Toll Free 8YY Transit Traffic Service set forth in Price 
List Section 2.3.1 are usage sensitive. Records exchange, 
rating, and billing for Toll Free 8YY Transit Traffic Service is 
subject to the provisions of the Multiple Exchange Carrier Access 
Billing Guidelines (MECAB). 

’ As reflected on PL-3 Section 2.3.1, this is a blended rate comprised of the following ILEC rate elements at the 
time of this filing. The Direct Transit Minute of Use rate includes: Tandem Switching, one-half of the 
Transport Termination rate; one mile of Transport Facility, and one-half of the Common Multiplexer rate. The 
Indirect Transit Minute of Use rate includes: Tandem Switching, Transport Termination, two miles of 
Transport Facility, and the Common Multiplexer rate. 
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5. SWITCHED (Cont.) 

5.2 Provision and Description of Switched Access Service Arrangements (Cont.) 

5.2.3 Rate Categories (Cont.) 

5.2.3.1 ICont.1 

5.2.3.1.4 Toll Free 8YY Transit Traffic Service (Cont.) 
To the extent the Company jointly provides Toll Free 8W Transit 
Traffic Service in conjunction with a third-party carrier that will bill 
lnterexchange Carrier Customers of that third-party carrier’s switched 
access service, pursuant to that third-party carrier’s tariff or other 
authority, for that third party carrier‘s portion of the total service, the 
Company and third-party carrier(s) will enter into a billing agreement 
with all billing carriers which is consistent with the provisions 
contained in MECAB. Toll Free 8YY Transit Traffic Service calls 
routed to an Incumbent Local Exchange Carrier’s (ILEC) Tandem 
Switching facility will conform to the LATA restrictions as defined both 
in said ILEC’s switched access tariff and in MECAB. 

5.2.3.1.5 Switched Access Service Optional Features 

5.2.3.1.5.1 Noncharueable Optional Features: Where transmission 
facilities permit, the Company will, at the option of the 
Customer, provide the following nonchargeable optional 
feature, as described in Section 5.5.1, in association 
with Switched Access Service. 

(a) Supervisory Signaling 

5.2.3.1.5.2 Charueable Optional Features: Where transmission 
facilities permit, the Company will, at the option of the 
Customer, provide the following chargeable optional 
features, as described in Section 5.5.2, in association 
with Switched Access Service. 

(a) 800 Data Base Access Service Basic Query 
(b) Signaling Transfer Point Access 
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VITCOM LLC 
Access Transmission Services 

Arizona Tariff No. 2 
2nd Revised Page No. 44 

Cancels 1st Revised Page No. 44 
5. 

SWITCHED (Cont.) 

5.2 Provision and Description of Switched Access Service Arranqements (Cont.) 

5.2.3 Rate Cateqories (Cont.) 

5.2.3.1 ICont.) 

5.2.3.1.5 Optional Features (Cont.) 

5.2.3.1.5.3 Feature Group D Optional Features 
Following are the various optional features that are 
available in lieu of, or in addition to, the standard 
features provided with Feature Group D. Optional 
features are provided as Common Switching Optional 
Features as described in Section 5.5.3.1. 

5.2.3.1.5.3.1 Common Switchinq Optional Features: 
At the Customer's option, the following 
standard features are available at the 
rates specified in Section 7.4.7.1: 

Alternate Traffic Routing 
Automatic Number Identification 

Cut-Through 
Service Class Routing 
Feature Group D with 950 
Access 
Signaling System Seven (SS7) 
Basic Initial Address Message 
Delivery 
Called Directory Number 
De I ive ry 
Flexible Automatic 
Number Identification 
Delivery 

(AN I ) 
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~ 

5.2.8 Competitive Pricing Arrangements: Competitive pricing arrangements for Local 
Transport- Entrance Facilities and Local Transport-Direct Trunked Transport can be 
furnished to meet the communication needs of specific customers on a case by case 
basis under individual contract. 

VITCOM LLC 

5. SWITCH ED (Con t. 1 

5.2 Provision and Description of Switched Access Service Arranqements (Cont.) 

5.2.4 Billinq Validation Service: The Company shall arrange to have its billing validation data 
stored in one of the existing Line Information Databases (LIDB). It will be the 
responsibility of the Customer to identify this database through established industry 
procedures and to query the billing validation data in the LIDB. Based on the received 
query information, the LlDB will respond with an SS7 formatted confirmation of validity or 
denial for the requested billing option. Access to LlDB provides Customers with potential 
toll fraud detection. 

The LlDB will contain a record for every working line number and Billed Number 
Group served by the Company. 

The Company will update the LlDB information on a daily basis. 

LlDB service is provided on an on-line, call-by-call basis. Company data 
accessed from the LlDB shall remain the sole property of the Company and may 
not be stored or reproduced by the Customer for any reason. 

The Company will have procedures in place to deactivate billing validation data in 
the event that it is being used fraudulently. 

5.2.5 Desiqn Layout Reeort: At the request of the Customer, the Company will provide to the 
Customer the makeup of the facilities and services provided from the Customer's 
Premises to the first point of switching. This information will be provided in the form of a 
Design Layout Report. The Design Layout Report will be provided to the Customer at no 
charge. 

5.2.6 Acceptance Testinq: At no additional charge, the Company will, at the Customer's 
request, cooperatively test, at the time of installation, the following parameters: loss, C- 
notched noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling. 

5.2.7 Ordering Options and Conditions: Access Service is ordered under the Access Order 
provisions set forth in Section 3.2. Also included in that section are other charges which 
may be associated with ordering Switched Access Service. 
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5. SWITCHED (Cont.) 

5.3 Obliqations of Company 

In addition to the obligations of the Company set forth in other sections of this tariff, the Company 
has certain other obligations concerning the provision of Switched Access Service. These 
obligations are as follows: 

5.3.1 Network Manaqement 

The Company will administer its Network to ensure the provision of acceptable 
service levels to all telecommunications users of the Company's Network 
Services. Generally, service levels are considered acceptable only when both 
End Users and Customers are able to establish connections with little or no delay 
encountered within the Company Network. The Company reserves the right to 
apply protective controls, (Le., those actions, such as call gapping, which 
selectively cancel the completion of traffic), over any traffic carried over its 
Network, including that associated with a Customer's Switched Access Service. 
Generally, such protective measures would only be taken as a result of 
occurrences such as failure or overload of Company or Customer facilities, natural 
disasters, mass calling or national security demands. The Customer will notify the 
Company of anticipated peaked services as stated below. Based on the 
information provided, the Company will work cooperatively with the Customer to 
determine the appropriate level of control. In the event that the protective controls 
applied by the Company result in the complete loss of service by the Customer, 
the Customer will be granted a credit allowance for service interruption as set forth 
in 2.6. 

When a Customer uses the Company's facilities to offer services for which a 
substantial call volume or peaked service is expected during a short period of 
time, the Customer must notify the Company at least 24 hours in advance of each 
peak period. For events scheduled during weekends or holidays, the Company 
must be notified no later than 5:OO p.m. local time the prior business day. 
Notification should include the nature, time, duration, and frequency of the event, 
an estimated call volume, and the NPA NXX and line number(s) to be used. On 
the basis of the information provided, the Company may invoke network 
management controls if required to reduce the probability of excessive Network 
congestion. The Company will work cooperatively with the Customer to determine 
the appropriate level of such control. Failure to provide prescribed notification 
may result in Customer caused Network congestion, which could result in 
discontinuance of service under Section 5.5 and/or damages under Section 2.1.4. 
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5. SWITCHED (Cont.) 

5.4 Obligations of the Customer 

In addition to obligations specified elsewhere in this tariff, the Customer has certain specific 
obligations pertaining to the use of Switched Access Service, as follows: 

5.4.1 Report Requirements: When a Customer orders Switched Access Service for both 
interstate and intrastate use, the Customer is responsible for providing Jurisdictional 
Reports as set forth in Section 2.3.3 preceding. Charges will be apportioned in 
accordance with those reports. The method to be used for determining the intrastate 
charges is set forth therein. 

Supervisow Signaling: The Customer's facilities at the premises of the ordering Customer 
shall provide the necessary On-Hook, Off-Hook answer and disconnect supervision. 

5.4.2 

5.4.3 Desiqn of Switched Access Services: It is the Customer's responsibility to assure that 
sufficient Access Services have been ordered to handle its traffic. 
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5. SWITCHED (Cont.) 

5.5 Switched Access Optional Features: 
that are available in lieu of, or in addition to, the standard features provided with the Feature 
Groups for Switched Access Service. 

Following are descriptions of the various optional features 

5.5.1 Nonchargeable Optional Feature 

(a) Supervisow Siqnalinq: Where the transmission parameters permit, and where 
signaling conversion is required by the Customer to meet its signaling capability, 
the Customer may order an optional supervisory signaling arrangement in the 
form of Multi-frequency (MF) Signaling for each transmission path. 

5.5.2 Chargeable Optional Features 

(a) 800 Data Base Access Service : The Customer will be charged a per query 
charge based on a query of the 800-NXX-XXXX dialed and/or delivered to the 
Customer in conjunction with 800 Data Base Access Service. 

(b) Sianalina Transfer Point Access: The Customer will be charged a per mile 
charge and a per port charge for access to a specialized switch which provides 
SS7 network access and performs SS7 messaging routing and screening. If a 
Customer is connected to a third party SS7 service provider, an additional charge, 
as specified in Section 7.4.5.2 will apply. 

5.5.3 Feature Group D Optional Features 

5.5.3.1 Common Switchina Optional Features 
a) Alternate Traffic Routing: This option provides the capability of 

directing originating traffic from a Local Switching Center to a direct 
access Trunk group, with additional traffic overflowing to the access 
tandem Trunk group and then to a Customer designated Premises. 
Multiple Customer Premises Alternate Routing is also available 
where originating traffic from a Local Switching Center is directed 
via a Trunk group to a Customer designated Premises until that 
group is fully loaded, and then additional originating traffic from the 
same Local Switching Center or access tandem is delivered via a 
different Trunk group to a second Customer designated Premise. 
The Customer shall specify the last Trunk CCS desired for the high 
use group. 
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VITCOM LLC 

5. SWITCHED (Cont.) 

5.5 Switched Access Optional Features: (Cont.) 

5.5.3 Feature Group D Optional Features (Cont.) 

5.5.3.2 Common Switching Optional Features (Cont.) 

a) Automatic Number Identification (ANI): This option provides 
the automatic in-band transmission signaling of a seven or ten 
digit number and information digits to the Customer's Premises for 
calls originating in the LATA for the identification of the calling 
station. The ANI feature is a Local Switching Center software 
function which is associated on a call-by-call basis with: 1) all 
individual transmission paths in a trunk group routed directly 
between a Local Switching Center and a Customer's Premises; or 
where technically feasible, 2) all individual transmission paths in 
a Trunk group between a Local Switching Center and an Access 
Tandem, and a Trunk group between an Access Tandem and a 
Customer's Premises. 
b) The ten-digit ANI telephone number is only available with 
Feature Group D. The ten digit ANI telephone number consists of 
the Numbering Plan Area (NPA) plus the seven digit ANI 
telephone number. The ten-digit ANI telephone number will be 
transmitted on all calls except those identified as multi-party line 
or ANI failure, in which case only the NPA will be transmitted. 
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5. SWITCH ED (Con t.) 

5.5 Switching and Terminating Optional Features (Cont.) 

5.5.3 Feature Group D Optional Features (Cont.) 

5.5.3.1 Common Switchinq Optional Features (Cont.) 

c) Cut-Throuah: This option allows End Users of the Customer to 
reach the Customer's Premises by using the end of dialing digit 
(#) at the end of the dialing sequence. The Company will not 
record any other dialed digits for these calls. 

d) Service Class Routing: This option provides the capability of 
directing originating traffic from a Local Switching Center to a 
Trunk group to a Customer designated Premises, based on the 
line class of service and service prefix indicator. A domestic 
lnterexchange Carrier may not order more than four different 
routes per Local Switching Center or Access Tandem. An 
international lnterexchange Carrier may order up to four additional 
routes . 

e) Feature Group D with 950 Access: This option provides for the 
routing of originating calls, dialed using a 950-IOXX or 950-IXXX 
Access Code, to the FGD Customer using FGD signaling 
protocols and technical specifications. The Customer is 
responsible for distinguishing between standard FGD calls and 
950-dialed calls delivered over the same trunks. 

f) Sianaling System Seven (SS7): This option provides out of 
band transmission of SS7 protocol signaling information between 
the Local Switching Center switching system and the Customer's 
designated Premises. Prior to installation of any SS7 circuits, the 
Customer must agree to participate in SS7 certification testing. 
The Company will provide a testing plan to the Customer, and 
reserves the right to deny SS7 connectivity if the Customer's 
circuits do not meet the testing requirements. 

g)Basic Initial Address Messaae Deliverv: This option permits 
the following optional SS7 signaling call setup parameters: User 
Service Information, Called Party Number, Calling Party Number, 
Charge Number, Originating Line Information, Transit Network 
Selection, Carrier Selection, Service Code and Access Transport. 
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VITCOM LLC 

5. SWITCHED (Cont.) 

5.5 Switchinq and Terminatina Optional Features (Cont.) 

5.5.3 Feature Group D Optional Features (Cont.) 

5.5.3.1 Common Switchinq Optional Features (Cont.) 

Issued: 

h) Called Directory Number Delivery: This option provides the 
Customer with the telephone number to which the call was 
directed. The seven or ten digit number is provided as part of the 
in-band transmission with MF signaling. The Called Directory 
Number Delivery feature is associated on a call-by-call basis with 
all individual transmission paths in a Trunk group routed from an 
Access Tandem or the originating Local Switching Center. This 
option is available except when FGD is provided with 950 access 
or Cut-Through features. 

i) Flexible Automatic Number Identification Delivery: This feature 
is a network enhancement to ANI. The feature is available on 
inbound signaling or in the Originating Line Information Parameter 
in the Basic Initial Address Message Delivery optional feature for 
SS7 signaling. Flexible ANI will provide additional values for 
Information Indicator (11 )  digits that are associated with various 
classes of service not associated with the standard ANI digits. 
This feature may only be used in conjunction with ANI. The 
following Information Indicator codes are available: 
ConfinemenVDetention Facility; Outward Wide Area 
Telecommunications Service; Cellular Service; Private Pay 
Station; and, Access for Private Virtual Networks. 

Effective: 
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6. SPECIAL ACCESS RATES 

6.1 Special Construction 

6.1 . I  Basis for Rates and Charaes 

Rates and charges for special construction will be determined by the Company on 
an Individual Case Basis and based, in part, on the costs incurred by the 
Company and may include (1) non-recurring type charges, (2) recurring type 
charges, (3) termination liabilities, or (4) combinations thereof. 

6.1.2 Termination Liability 

To the extent that there is no other requirement for use by the Company, a 
termination liability may apply for facilities specially constructed at the request of 
the Customer. 

6.1.2.1 The termination liability period is the initial service term with respect to 
said specially constructed facilities. 

6.1.2.2 The amount of the maximum termination liability is equal to the rates and 
charges established pursuant to 6.1.1 above: 

6.1.2.3 The applicable termination liability charge is based on the normal method 
for calculating the unpaid balance of a term obligation. The amount of 
such charge is obtained by multiplying the sum of the amounts 
determined as set forth in Section 6.1.2.2 preceding by a factor related 
to the unexpired period of liability and the discount rate for return and 
contingencies. This product is adjusted to reflect applicable taxes. 

Issued: Effective: 
Zalmen Ashkenazi, 

President 
1425 37th St., Suite 210 

Brooklyn, NY 11218 



VITCOM LLC Arizona Tariff No. 2 
ORIGINAL PAGE 83 

6. SPECIAL ACCESS RATES (Cont.) 

6.2 Transmission Service 

6.2.1 General 

Rates are composed of three elements which may apply to a Customer's service, 
depending upon the specific service requested and its location. 

6.2.1.1 The Channel termination rate element provides for the termination of the 
communications path at the Customer designated location. One Channel 
termination charge applies for each Customer designated location at which a 
Channel is terminated. 

6.2.1.2 The Channel mileage rate element is determined by the Vertical, and Horizontal 
Coordinates ("V&H") method, as set forth on the National Exchange Carrier 
Association Tariff, F.C.C. No.4. When the calculation results in a fraction of a 
mile, the total is rounded up to the next whole mile before applying the rate. 

6.2.1.3 Optional Features for which charges are applied only include multiplexing. 

6.2.2 Voice Grade Service 

There are two types of Voice Grade Services. The service is compatible with either 2-wire 
ground start and loop start equipment or 4-wire E/M signaling equipment. 4-wire supports 
analog data transmission speeds of up to 19.2 Kbps. The rates for Voice Grade Channels 
as described in 4.2.2 preceding are as follows: 

6.2.2.1 This service consists of making Voice Grade capacity available on a Dedicated 
access basis. 

6.2.2.2 Voice Grade Service Rates 

Recurring 
Per Month 

Issued: 

Channel Termination, 
per point of termination 
- 2-wire voice/analog data 
- 4-wire voice/analog data 

Channel Mileage 
- fixed 

per mile Channel 
Termination, per point 
of termination 

- 2-wire voice/analog data 
-subsequent, same location 
- 4-wire voice/analog data 

Zalmen Ashkenazi, 
President 

1425 37th St., Suite 210 
Brooklyn, NY 11218 

I CB 
I CB 

ICB 

ICB 

Installation 
I CB 

ICB 
ICB 
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6. SPECIAL ACCESS RATES (Cont.) 

6.2 Transmission Service (Cant.) 

6.2.3 Digital Data Services 
Digital Data Service is provided at transmission rates of 2.4, 4.8, 9.6, 19.2, 56 and 64 
Kbps. 

6.2.3.1 This service consists of making DS-0 capacity available on a Dedicated access 
basis. 

6.2.3.2 Digital Data Rates 

Channel Termination, 
per point of termination 

2.4 Kbps 
4.8 Kbps 
9.6 Kbps 

19.2 Kbps 
56.0 Kbps 
64.0 Kbps 

Subsequent, same location 

2.4 Kbps 
4.8 Kbps 
9.6 Kbps 

19.2 Kbps 
56.0 Kbps 
64.0 Kbps 

Recurring 
Per Month 

ICB 
ICB 
ICB 
ICB 
ICB 
ICB 

ICB 
ICB 
ICB 
ICB 
ICB 
ICB 

6.2.4 Fractional T-I Service 
Fractional T-I is an unchannelized DS-1, available at intermediate Bit rates, in increments 
of either 56 Kbps or 64 Kbps, e.g. 128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps, and 768 
Kbps, and can be tailored to meet individual Customer requirements. 
6.2.4.1 Fractional T-I Rates 

Recurring 
Per Month 

Channel Termination, 
per point of termination ICB 
Subsequent, same location ICB 

Channel Mileage 
- fixed 
- per mile 

Channel Termination, 
per point of termination 
Subsequent, same location 

Issued: 

I CB 
ICB 
Installation 

I CB 
IC6 
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6. SPECIAL ACCESS RATES (Cont.) 

6.2 Transmission Service (Cont.) 

6.2.5 DS-1 Service 

DS-1 Service is a digital transmission facility of 1.544 Mbps with a capacity of up to 24 
analog or digital Channels. This service supports voice, analog data, digital data, and 
video. 

6.2.5.1 This service consists of making DS-1 capacity available on a Dedicated access 
basis. 

6.2.5.2 DS-I Rates 

Channel Termination 
per point of termination 

Subsequent, same location 

Channel Mileage 
- fixed 

- per mile 

Optional Features 
- multiplexing DS-1 to Voice 
- multiplexing DS-1 to Digital 

Channel Termination 
per point of termination 

Recurring 

Per Month 

I CB 
ICB 

ICB 

I CB 

I CB 

ICB 
Data 

Installation 

Issued: 

IC6 
Subsequent, same location ICB 
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6. SPECIAL ACCESS RATES (Cont.) 

6.2 Transmission Service (Cont.) 

6.2.6 DS-3 Service 
DS-3 Service is a digital transmission facility of 44.736 Mbps with a capacity of 28 DS-1 
Channels or 672 Voice, Analog Data or Digital Data Channels 

6.2.6.1 This service consists of making DS-3 capacity available on a Dedicated access 
basis. 

6.2.6.2 DS-3 Rates 

C ha n ne I Termination, 
per point of termination 
Subsequent, same location 

Channel Mileage 
- fixed 
- per mile 

Optional Features 
- multiplexing DS-1 to DS-3 

Channel Termination, 
per point of termination 
Subsequent, same location 

Channel Mileage 
- fixed 
- per mile 
Optional Features 
- multiplexing, DS-3 to DS-1 

Recurring 
Per Month 

I CB 

ICB 
ICB 

ICB 

Installation 

I CB 
I CB 

I CB 
I CB 

ICB 

ICB 

6.2.7 Service Calls 
When a Customer reports trouble to the Company for clearance and no trouble is found in 
the Company facilities, the Customer may be responsible for payment of a charge 
calculated from the time Company personnel are dispatched to the Customer Premise 
until the work is completed. 

6.2.7.1 Service Call Charge Rates 
Per hour rate, 
per technician 

ICB 

6.2.8 Individual Case Basis Arrangements 
When the Company furnishes a facility or service for which a rate or charge is not specified 
in the Company's tariffs, charges will be determined on an Individual Case Basis. 
Specialized rates or charges will be made available to similarly situated Customers on a 
nondiscriminatory basis. 

Issued: Effective: 
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7. 

Issued: 

SWITCHED ACCESS RATES 

This section contains the specific regulations governing the rates and charges that apply for Switched 
Access Services: 

7.1 There are two types of rates and charges that apply to Switched Access Service. These are 
usage rates and Non-Recurring Charges. 

7.1 . I  Usage Rates: Usage rates are rates that are applied on a per access minute or per 
query basis. Usage rates are accumulated over a monthly period. 

7.1.2 Non-Recurrincl Charues: Non-Recurring charges are one time charges that apply for a 
specific work activity (i.e., installation of new service or change to an existing service). 

7.1.2.1 Installation of Service: Non-Recurring charges apply to each Switched Access 
Service installed. The charge is applied per line or Trunk. 

7.2 Application of Rates 

Direct Connect: The Direct Connect rate is assessed on a per minute of use basis. 
Rates and charges for Direct Connect are set forth in the attached Price List. 

Za I men Ashkenazi, 
President 
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7.2.2 

7.2.3 

7.2.4 

Issued: 

SWITCHED ACCESS RATES (Cont.) 

7.2 Application of Rates (Cont.) 

Tandem Connect: The Tandem Connect rate, described in Section 5.2.3.1.2, is 
assessed on a per minute of use basis and is applicable to all tandem routed Switched 
Access Service minutes of use. The rate will vary based on whether the traffic is 
originating or terminating. 

Rates and charges for Tandem Connect are set forth in the attached Price List. 

Toll Free 8YY Transit Traffic Service: The Toll Free 8YY Transit Traffic Service rates are 
assessed on a per minute of use basis. If the 8YY call is delivered to the IXC over 
DEOTs, the Toll Free 8YY Direct Transit Minute of Use Rate will apply. If the call is 
instead delivered to the IXC indirectly via another LEC tandem, Toll Free 8 W  Indirect 
Transit Minute of Use Rate will apply. These charges incorporate only the tandem 
switching, and appropriate portions of common multiplexing and tandem transport 
functionalities into the rate. Additionally, the 800 Data Base Basic Query Charge 
identified in Section 7.2.4 will apply on a per query basis. 

800 Data Base Access Service Basic Query Charge: The 800 Data Base Access Service 
Basic Query Charge applies for the identification of the interexchange carrier to whom a 
specific 800 number is to be delivered. This charge is assessed on a per query basis. 

Effective: 
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7. SWITCHED ACCESS RATES (Cont.) 

7.3 Billing of Access Minutes: When recording originating calls over FGD with multi-frequency address 
signaling, usage measurement begins when the first wink supervisory signal is forwarded from the 
Customer's facilities. The measurement of originating call usage over FGD ends when the 
originating FGD entry switch receives disconnect supervision from either the originating End User's 
Local Switching Center (indicating that the originating End User has disconnected), or the 
Customer's facilities, whichever is recognized first by the entry switch.7.3 

For terminating calls over FGD with multi-frequency address signaling, the measurement of access 
minutes begins when a seizure signal is received from the Carrier's Trunk group at the Point of 
Presence within the LATA. The measurement of terminating call usage over FGD ends when a 
disconnect signal is received, indicating that either the originating or terminating user has 
disconnected. 

When recording originating calls over FGD with SS7 signaling, usage measurement begins with the 
transmission of the initial address message by the switch for direct Trunk groups and with the 
receipt of an exit message by the switch for tandem Trunk groups. The measurement of originating 
FGD usage ends when the entry switch receives or sends a release message, whichever occurs 
first. 
For terminating calls over FGD with SS7 signaling, the measurement of access minutes begins 
when the terminating recording switch receives the initial address message from the terminating 
End User. On directly routed Trunk groups or on tandem routed Trunk groups, the Company switch 
receives the initial address message and sends the indication to the Customer in the form of an 
answer message. The measurement of terminating FGD call usage ends when the entry switch 
receives or sends a release message, whichever occurs first. 

Issued: Effective: 
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7. SWITCHED ACCESS RATES ICont.1 

7.4 Rates and Charges 

7.4.1 Service Implementation 

A. Installation Charge (Per Trunk) 

7.4.2 Chanqe Charges (per order) 

A. Expedite Charge 

Issued: Effective: 
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Per Occurrence 

$322.50 
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7. SWITCHED ACCESS RATES (Cont.) 

7.4 Rates and Charges (Cont.) 

7.4.3 Switched Access 

7.4.3.1 Direct Connect Charges: 

Facility Charqe: 

Per DSI 
Charges for DSI are determined on an Individual Case Basis. 

Per DS3 
Charges for DS3 are determined on an Individual Case Basis. 

Per Minute Charge: 

Maximum Maxi mum 
Per Access Minute of Per Access Minute of 
Oriainatincr Use 
$0.050274 

Issued: Effective: 
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7. SWITCHED ACCESS RATES (Cont.) 

7.4 Rates and Charaes (Cont.) 

7.4.3 Switched Access 

7.4.3.2 Tandem Connect Charges 

Maximum 
Per Access Minute 
of Originating Use 

$0.050268 

Maximum 
Per Access Minute 
of Terminating Use 

Tandem Connect -Without Tandem Switching $0.071 568 
Tandem Connect -With Tandem Switching $0.071 568 

Issued: 
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7. SWITCHED ACCESS RATES (Cont.) 

7.4 Maximum Rates and Charges (Cont.) 

7.4.3 Switched Access (Cont.) 

7.4.3.4 Toll Free 8W Transit Traffic Service 

Per Direct Transit Minute of Use 

Per Indirect Transit Minute of Use 
$0.05000 

$0.05000 

7.4.4 Chargeable Optional Features 

7.4.5.1 800 Data Base Access Service Basic Query 

Per Querv 
$0.00525 

7.4.5.2 Signaling Transfer Point Access 

Issued: 

Monthly 
Per Mile 
I CB 

Non-Recurring 
Per Port 
ICB 
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Via Third Partv 
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7. SWITCHED ACCESS RATES (Cont.) 

7.5 Special Construction 

7.5.1 Basis for Rates and Charqes 

Rates and charges for Switched Access Special Construction are the same as rates and charges for Special Access 
Service and are specified in Section 6.1.1 and 6.1.2 preceding 

Issued: 
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8. BILLING NAME AND ADDRESS 
Billing Name and Address (BNA) provides the billing name and address of an end user who has an 
Automatic Number Identification recorded by the customer (interexchange carriers, operator service 
providers, enhanced service providers and any other provider of interstate telecommunications services) 
for telecommunications services rendered by the customer to its end user. The receipt of this information 
will allow the customer to provide its own billing to end users who may not have established a formal 
relationship with the customer. 

BNA is provided for the sole purpose of permitting the Customer to bill its telephonic communications 
services to its end users and may not be resold or used for any other purpose, including marketing activity 
such as market surveys or direct marketing by mail or by telephone. The Customer may not use BNA 
information to bill for merchandise, gift certificates, catalogs or other services or products. 

. I  UNDERTAKING OF THE COMPANY 
A. All requests for information will be by facsimile. 

B. The Company will specify the format in which requests are to be submitted. 

C. The BNA information will be provided for the calling number furnished to 
the extent a billing name and address exists in the Company's records. BNA information 
will not be provided for those end users who have requested that their BNA not be 
disclosed for collect and bill to third party calls. 

D. The Company will provide the most current BNA information resident in its 
data base. Due to normal end user account activity, there may be instances where the 
BNA information provided is not the BNA that was applicable at the time the message 
originated. 

.2 OBLIGATIONS OF THE CUSTOMER 
A. With each order for BNA Service, the customer shall identifythe authorized 

individual, the address, and or the facsimile to receive the BNA information. 

B. The customer shall institute adequate internal procedure to ensure that 
BNA information, including that related to "confidential" non-published and non-listed 
telephone numbers, is used only for the purpose set forth in this tariff and that BNA 
information is available only to those customer personnel or agents with a need to know the 
information. 

C. The customer shall not publicize or represent to others that the Company 
jointly participates with the customer in the development of the customer's end user 
records, accounts, data bases or market data, records files and data bases or other 
systems it assembles through the use of BNA Service. 

.3 USAGE RATES 
Billing Name and Address (BNA) Customers will be assessed a per record rate for each 

BNA record requested. This rate is billed to the customer on a monthly basis. The BNA per record 
rate applies regardless of whether the requested telephone number is available in the telephone 
Company's information database. 

Per Record ,031 
Per Request Rate $1.13 

Effective: 
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PRICE LIST - 

1. SPECIAL ACCESS RATES 

. I  Change Charqes (per order) 

A. Expedite Charge 

Per Occurrence 

$215.00 

2. SWITCHED ACCESS RATES 

Direct Connect Charqes: Per Minute Charge: 

Per Access Minute of 
of Originating Use Terminating Use 
$0.043516 

Per Access Minute 

* 

2.1 Tandem Connect Charges 

Per Access 
Minute @- 

Oriqinating Use 

$0.043516 

Per Access 
Minute @- 

Terminating Use 

Issued: 

Tandem Connect - Without Tandem Switching: * 
Tandem Connect - With Tandem Switching: 

* For terminating rates, refer to VITCOM LLC Services LLC Tariff FCC No. 1, Rate Section. 
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