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ARIZONA CORPORATION COMMlSSl 
UTILITY COMPLAINT FORM 

Investigator: AI Amezcua Phone: 

Prioritv: Respond Within Five Days 

- Fax: 

Opinion No. 2015 - 122720 Date: 6/11/20 1 5 
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ComDlaint DescriDtion: 08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 5 7 )  lst- 5 0 

Account Name: Sherry Ratner Home: zrx: tl m 
Ratner Complaint Bv: Sherry 

Street: 
Citv: Cornville CBR: A 

State: Az Zip: 86325 - is: 

-!Gi 
Work: (000) &-OOOOq 

r- , 
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Utility Corn panv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
Per Ms. Ratner, she called to voice her opinion and wished to have the opinion placed in docket number E- 
01 345A-13-0248. 

APS should not be allowed a rate hike or allowed to charge people for opting out of a smart meter. APS 
disposed of perfectly functitioing analog meters to deploy smart meters. There is evidence of wrong doing and 
secret meetings concerning the decision of the ACC to allow the deployment of smart meters which cause harm 
to some people health and which invades people’s privacy. What about all the people like myself who have 
become ill from the smart meter of my neighbors. What about the money people like myself have had to spent 
because of harm caused by neighboring smart meters. Why is APS not responsible for reimbursing people for 
remedies for illnesses cause by smart meters. I fear the ACC is ignoring and discounting the harm that smart 
meters can cause to people’s health and the invasion of privacy they creates. An individual has no control of how 
much WlFl his neighbor uses at home. Smart meters in addition to WlFl in a neighborhood cause harm to people 
who have heart condition and other illnesses. My neighbor recently die having spent much time in a home with a 
smart meter in addition to WIFI. He had a heart condition. The additional radiation from smart meters to 
neighborhoods with a lot of WlFl is making people sick and causing sick and elderly people to become more ill 
and die. Especially if their homes are not well insulated. Why is APS not responsible for reimbursing people who 
have become ill from smart meters in their neighborhoods? Why is APS not responsible for properly insulting 
people’s homes and smart meters to prevent side-effects from smart meters. APS should not be allow a rate 
hike or the ability to charge people for opting out of smart meters. I live in a double wide home with poor 
insulation. People who live in such homes are subject to more side-effects to smart meters. APS should not have 
a rate hike for causing harm to people in their homes and causing them to have a lack of privacy on private 
property. Please wake up to the truth Arizona Corporation Commission. 

Sherrv Ratnor 

Cornville. AZ 86325 

*End of Complaint* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments for the record and docketed the opinion. CLOSED. 
*End of Comments* 

Date Completed: 6/11/2015 

ODinionNo. 2015 - 122720 


