
Judith A. Riley, J.D. 

Via UPS Overnight Delivery 

Arizona Corporation Commission 
Docket Control Center 
1200 West Washington Street 
Phoenix, AZ 85007-2927 

Oklahoma City, Ok 73142 

June 3,2015 ? a 5  JllN 5 F? : ; IC? 

RE: Replacement Pages for ANPI Business, LLC Compliance Tariff for Decision No. 75027, Docket 
NO. T-03924A-13-0007 

Dear Commission: 

Pursuant to the Arizona Corporation Commission’s (“Commission”) Order in Docket No. T-03924A-13- 

0007, ANPI Business, LLC, filed its compliance tariff (Arizona Tariff A.C.C. No. 3) with the 

Commission on May 7, 2015. Commission Staff has since requested certain revisions to the 

aforementioned tariff. Enclosed, please find an original and thirteen (13) copies of the following tariff 

replacement pages: 29, 35, 50, 51, 57, 64, 71, and 72. These replacement pages should replace the 

previously filed tariff pages that were filed on May 7, 2015. 

If you have any questions or if additional information is required, please contact me at (405) 755-8177 

ext. 103, or at mdean(dtelecompliance.net. 

Sincerely, 

Matt Dean < j  dt{ Regulatory Agent 

Enclosures 

Off ice (405) 755-81 77 (800) 406-4777 Fax (405) 755-8377 

http://mdean(dtelecompliance.net


ANPI Business, LLC Arizona C.C. Tariff No. 3 

Original Page No. 29 
LOCAL EXCHANGE SERVICES 

SECTION 2.0 - RULES AND REGULATIONS (CONTD.) 

2.5 Customer Deposits and Advance Payments (Cont'd.) 

2.5.3 Amount of Deposits 

The amount of the deposit which may be required of a of a customer or 
applicant for the purpose of establishing credit shall not exceed an 
amount equal to the charges for 90 days' basic local exchange service and 
any associated taxes and surcharges. 

Any applicant or existing customer who is required by the Company to 
pay a deposit for jurisdictional services may elect to pay the deposit in full, 
prior to receiving service, or enter into a written installment agreement 
for payment of the deposit. 

Company shall pay interest on all customer deposits. 

Company shall keep a record of each deposit until the deposit is returned. 
The record shall show the following: 

(a) 
(b) 

The name of each customer making a deposit; 
The premises occupied by the customer when making the 
deposit and each successive premises occupied while the 
deposit is retained by the Company; 
The amount and date of making the deposit; and 
A record of each transaction, such as the payment of 
interest, interest credited, etc., concerning the deposit. 

(c) 
(d) 

Issued Date: May 6, 2015 Effective Date: June 5,2015 
Issued By: 

Joseph O'Hara, Chief Financial Officer 
ANPI Business, LLC 

7460 Warren Parkway, Suite 218, Frisco, TX 75034 



ANPI Business, LLC Arizona C.C. Tariff No. 3 

Original Page No. 35 
LOCAL EXCHANGE SERVICES 

SECTION 2.0 - RULES AND REGULATIONS (CONT'D.) 

2.6 Payment Arrangements (Cont'd.) 

2.6.3 Discontinuance of Service for Cause 

The Company may discontinue service by providing fifteen (15) days written 
notice prior to discontinuance unless otherwise indicated. Notice will be provided 
via First Class U.S. Mail. 

The Company may discontinue or suspend service without incurring any liability 
for the following reasons: 

(A) Upon nonpayment of any jurisdictional amounts owing to the Company. The 
company may be temporarily suspend for permanently discontinue service 
and may sever the connection and remove any of its equipment from the 
customer's premises after at least 15 days written notification. 

(B) Violation or non-compliance with the Commission's Rules and Regulations 
governing application for and supply of services by providers. 

Violation of any rule of the LEC or toll service provider on file with and 
approved by the Commission which may adversely affect the safety of the 
customer or other persons or the integrity of the provider's service. 

(C) 

(D) Failure to comply with municipal ordinances or other laws pertaining to 
telecommunications service which may adversely affect the safety of the 
customer or other persons or the integrity of the provider's service. 

(E) Failure of the customer to permit the LEC or toll service provider reasonable 
access to its facilities or equipment. 

Issued Date: May 6,2015 Effective Date: June 5,  2015 
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ANPI Business, LLC Arizona C.C. Tariff No. 3 

Original Page No. 50 
LOCAL EXCHANGE SERVICES 

SECTION 4.0 - NETWORK SERVICES DESCRIPTIONS (CONT'D) 

4.2 Standard Business Line 

The Standard Business Line provides a Customer with unlimited local calling, which can be 
used to place or receive one call at a time. Standard Business Lines are provided for the 
connection of Customer-provided wiring. An optional per line Hunting feature is available 
for multi-line Customers which routes a call to an idle station line in a prearranged group 
when the called station line is busy (see Section 7.1 for rates). 

4.3 PBX Trunk Service 

Basic PBX Trunk Service provides a Customer which can be used to place or receive one call 
at a time. Basic Trunks are provided for connection of Customer-provided private branch 
exchanges (PBX) to the public switched telecommunications network. Each Basic PBX 
Trunk is provided with touch-tone signaling and may be configured into a hunt group at no 
additional charge with other Company-provided Basic PBX Trunks. The signal is an analog 
signal at the DSO level. 

Direct Inward Dialing (DID) Service 
Direct Inward Dialing ("DID") permits calls incoming to a PBX system or other Customer 
Premises Equipment to be routed to a specific station without the assistance of an attendant. 
DID calls are routed directly to the station associated with the called number. DID service 
as offered by the Company provides the necessary trunks, telephone numbers, and 
out-pulsing of digits to enables DID service at a Customer's location. DID service requires 
special PBX software and hardware not provided by the Company. Such hardware and 
software is the responsibility of the Customer. 

4.4 

Issued Date: May 6, 2015 Effective Date: June 5,  2015 
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ANPI Business, LLC Arizona C.C. Tariff No. 3 

Original Page No. 51 
LOCAL EXCHANGE SERVICES 

SECTION 4.0 - NETWORK SERVICES DESCRIPTIONS (CONT'Dl 

4.5 Optional Calling Features 

The features listed in Section 9.4 are offered by the Company to Business Customers only. Refer to 
Rates in Section 9 of this tariff for specific features offered with each type of local exchange 
service. 

4.5.1 Features Descriptions 

Abbreviated Access - One Digit & Two Digits (Shared List): Allows a 
customer to place a call to a predetermined telephone number by dialing an 
abbreviated code. Two arrangements are available, namely, Abbreviated 
Access, one-digit or Abbreviated Access, two-digit. The customer shares 
a speed call list with their Abbreviated Access provider and the provider 
controls the speed call list and informs clients of the digit(s) to dial to reach 
the predetermined telephone number. 

Call Forwarding - Busy Line (Expanded): Allows a customer to have 
incoming calls forwarded to another predetermined number in a different 
central office switch if the called number is busy. 

Call Forwarding - Busy Line (Overflow): Allows a customer to have 
incoming calls forwarded to another predetermined number within the 
same central office switch if the called number is busy. 

Call Forwarding - Busy Line (Programmable): Allows a customer to have 
incoming calls forwarded to another number when the called number is 
busy. The customer can activate and deactivate the forwarding feature by 
dialing a code as well as establish or change the number to which calls 
will be forwarded. 

Call Forwarding - Busy Line/Don't Answer (Expanded): Allows a 
customer to have incoming calls forwarded to another predetermined 
number in a different central office switch if the called number is busy or 
if the customer does not answer after a preset number of ringing cycles. 

Issued Date: May 6,2015 Effective Date: June 5, 2015 
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ANPI Business, LLC Arizona C.C. Tariff No. 3 

Original Page No. 57 
LOCAL EXCHANGE SERVICES 

SECTION 4.0 - NETWORK SERVICES DESCRIPTIONS (CONT'D) 

4.6 Listing Services 

For each Customer of Company-provided Exchange Service(s), the Company shall arrange 
for the listing of the Customer's main billing telephone number in the directory(ies) 
published by the dominant Local Exchange Carrier in the area at no additional charge. At a 
Customer's option, the Company will arrange for additional listings for an additional 
charge. 

4.6.1 Non-Published Service 

This optional service provides for suppression of printed and recorded directory 
listings. A Customer's name and number do not appear in printed directories or 
Directory Assistance Bureau records. 

4.6.2 Non-Listed Service 

This optional service provides for suppression of printed directory listings only. 
Parties may still obtain the Customer's number by calling the Directory Assistance 
Bureau. 

4.7 Miscellaneous Services 

4.7.1 Presubscription Services 

This service provides for the Presubscription of local exchange lines provided by 
the Company to the intraLATA and interLATA long distance carrier(s) selected by 
the Customer. 

4.7.2 Hunting Service 

Hunting Service is an optional arrangement available to customers with two or 
more individual line or trunk services. For more specifics, please refer to Section 
7.1. 
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ANPI Business, LLC Arizona C.C. Tariff No. 3 

Original Page No. 64 
LOCAL EXCHANGE SERVICES 

SECTION 9 - RATES AND CHARGES 

Rates and charges are the same for all services, regardless of the technology used to deliver 
them. Current rates and charges are our maximum rates. 

9.3 Access Ordering 

Access Order Charge 

- Per Order 

Service Date Change Charge 

A Service Date Change Charge will 
apply, on a per order per occurrence 
basis, for each service date changed. The 
Access Order Charge, as specified 
above, does not apply. 

Non-Recurring 
Charpe 

- Per Order 

$136.00 

$ 53.00 

Design Change Charge 

The Design Change Charge will apply on 
a per order er occurrence basis, 
for each or CY er requiring design change. 

- Per Order $53.00 

Miscellaneous Service Order Charge 

- Per Occurrence $53.00 

Issued Date: May 6,2015 Effective Date: June 5,2015 
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ANPI Business, LLC Arizona C.C. Tariff No. 3 

Original Page No. 71 
LOCAL EXCHANGE SERVICES 

SECTION 9 - RATES AND CHARGENcont’d) 

9.4 

9.4.1 

Business Local Exchange Services (Cont’d) 

Packages (Cont’d) 

Package D 
Each additional line 
Unlimited local calling 
Caller ID 
Call Waiting 
Three-way Calling 
Call Return 
Call Block 
Call Forwarding Variable 
Call Forwarding Don’t Answer-Basic 
Call Forwarding Busy Line-Basic 

9.4.2 Additional Non-recurring Charges 

Add/Change/Delete Features 
Caller ID Setup Fee 
Change Name 
Change Telephone Number 
Non-Productive Trip Charge 
Move - Order 

9.4.3 Individual Feature Recurring Charges 

Call Block 
Call Forwarding 
Call Return 
Call Trace 
Call Waiting 
Caller ID 
Speed Dial 
Three-way 
Unpublished Number 
Voice Mail 

Monthly 

$79.99 
$79.99 

$15.00 
$10.00 
$15.00 
$25.00 
$90.00 
$50.00 

$6.99 
$6.99 
$7.99 
$11.99 
$6.99 
$9.99 
$5.99 
$6.99 
$5.99 
$8.99 

Issued Date: May 6,2015 Effective Date: June 5, 2015 
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ANPI Business, LLC Arizona C.C. Tariff No. 3 

Original Page No. 72 
LOCAL EXCHANGE SERVICES 

SECTION 9 - RATES AND CHARGES(cont’d1 

9.4.4 Directorv Assistance 

“1 -4 1 1” local directory assistance 
“1-XXX-555-1212” directory assistance 

$1.29 per call 
$0.99 per call 
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