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RE: Docket Nos. T-03267410-0381 and T-03342A-10-0381, Decision No. 72015, In
the Matter of the Joint Application of PAETEC Holding Corp., McLeodUSA
Telecommunications, Services, Inc. d/b/a PAETEC Business Services and Talk
America, Inc. d/b/a Cavalier Telephone and Cavalier Business for Approval to
Transfer of Indirect Control of Talk America, Inc. to PAETEC Holding Corp.

Dear Mr. Olea:

Arizona Commission Decision 72015 approved the transfer of control of Talk America,
Inc. (“Talk America’) to PAETEC Holding Corp. The final ordering paragraph of Decision
72015 directed PAETEC Holding Corp. and Talk America to:

[Plrovide commission Staff with a copy of the post-merger customer notice/packages
use to inform customers of the proposed transaction. The copy should be provided within 30
days of the issuance of such notice/package to all customers.

Enclosed is the post-merger notice sent out to all Talk America Arizona customers
dated December 6, 2010. The notice letter informed customers that Talk America’s parent
company, Cavalier Telephone, had merged with PAETC. At the time, Talk America
customer bills included Cavalier Telephone brand information, making customers aware that
Cavalier was Talk America’s parent company. As Decision No. 72015 explains, no Talk
America customers were transferred as a result of the transaction. See Decision 72015 page
2, para. 8.

This merger was one merger, in a continuum of mergers, that began with the Paetec-
McLeodUSA merger (2008), followed by this merger Paetec-Talk America (2010), and



culminating in Windstream’s acquisition of McLeodUSA d/b/a Paetec (2012). See Decision
Nos. 70126, 72015, 72670. As the carriers’ regulatory compliance offices coalesced and
employees changed, it appears this notice was not submitted within 30 days of issuance of
the notice. Paetec apologizes for this omission. Importantly, the notice letter was sent to
Arizona customers.

If you have any additional questions please contact me at (501) 748-7142 or by e-mail at
cesar.caballero@windstream.com.

Sincerely,
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