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1 am upset and concerned to see a new charge on my bill from SW Gas the last couple months. It's called the
EEP weather adjustment. It seems | am being charged more because we had a warm winter and didn't use as
much gas. That is RIDICULOUS!! | saw a news segment where SW GAS said it was to reduce volatility for
customers, but | don't need their help with that. If | wanted to reduce volatility | could sign up for their plan where
they even out payments over the year. This weather charge just seems like a way to keep from losing money
when the winters are warm, which seems to have become the normal thing the last several winters. Please
stop the EEP weather adjustment and allow us to pay for gas used not some penaity for gas not used.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Noted and filed for the record in Docket Control. Closed
*End of Comments*
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