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To: Arizona Corporation Commission, Docket Control
From: Office of Commissioner Susan Bitter Smith

Date: February 3, 2015

Re: EPCOR Water Arizona, Inc.
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Commissioner

Commissioner Bitter Smith’s office has received approximately 40 letters regarding the above
captioned docket. The documents can be viewed in Docket Control or online on the eDocket

website.
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Water Action

Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington — 2nd Floor
Phoenix, Arizona 85007

RE: Docket # SW-01303A-09-0343 — EPCOR Wastewater
W-01303A-09-0343

To Whom it May Concem;

Please accept this cover letter and the attached 40 signed form letters from Verrado residents,
individual voters, making a strong case in favor of full consolidation of wastewater districts under
EPCOR’s management. We respectiully request you consider these sentiments and accept these
letters be included as part of the docket record, expressing resident support for this issue.

Thank you for your time and assistance with this matter. If you have any questions, please contact
me at the email address above or by phone at (402) 957-6387.

On behalf of Vermrado Residents,

Sincerely,
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: @M p'CTO’QA%\/
oSTE HoaPY—QS}'qé
BUrewgME AZ BS

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also rememibber that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCQO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerel

E-Mail: verradowac@gmail.com
Web: VerradoWAC blogspot.com




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equadlly, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the gquestion is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

E-Mail: verradowac@gmail.com
wWelb: VerradoWAC.blogspot.com




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: 6% {7&:«54{/‘-
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfuily urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fiffteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
intfroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCQO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
onh a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

E-Mall: verradowac@gmail.com
Web: VerradoWAC blogspot.com




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoemx Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed fo stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems o hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerel

s

E-Mail: verradowac@gmail.com
Web: VerradoWAC blogspot.com




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fiffteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also rememiber that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented teritory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

E-Mail: verradowac@gmail.com
Web: VerradoWAC blogspot.com




Support the Full Consolidation of Water Action

EPCOR Wastewarter Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd FloorQ
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing o respectully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EECOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we dll find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely% ; ogj




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Sy le e \'l(‘:‘(\""“ljrh
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equdlly, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

E-Mail: verradowac@gmail.com
Web: VerradoWAC blogspot.com
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairess. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely, /

E-Mail: verradowac@gmail.com
Wealb: VerradoWAC blogspot.com




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor™:
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectiully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concems no
longer seem credible.

The debate always seems to.hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and tarther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented teritory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please e that voice to drive us forward. Please vote for full
consolidation.




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor[
Phoenix, Arizona 85007

From: ) \
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As aresult, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate modeis are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the guestion is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely \\(w | W




Support the Full Consolidation of Water Action
EPCOR Wastawarter Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor[
Phoenix, Arizono 85007

From: ‘AQL‘ZUJJ (97904"'
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing o respectully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actuaily in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a heaithy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floord
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smailler water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely, //f
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Support the Full Consolidation of Water Action
cPCOR Wastewats ricts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floorz
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have aiways seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

S W

E-Mail; verradowac@gmail.com
Web: VerradoWAC biogspot.com




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
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Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fiffeen years. The benefits over the long term are well
documented, but short-term interests have always seemed 1o stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

E-Mail; veradowac@gmail.com

Web: VeracoWAC blogspot.com




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
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Subject: ACC dockets: SW-01303A-09-0343
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Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
intfroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

/?/&%V( Sehne

E-Mail: verradowac@gmail.com
Web: VerradoWAC blogspot.com




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: % WM

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the gquestion of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
betore the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely, M Mﬂ//) Z

E-Mail: verradowac@gmail.com
Web: VeradowAC blogspor.com




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

irom:\)())\\(\\o_?, K \/&)\V\S‘U\r‘\&\/\DQ Ve
el A LE VRRVELY
1 S 2490
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Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairmess. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

E-Mail: verradowac@gmail.com
Weab: VeradoWAC blogspot.com




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

E
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Support the Full Consolidation of Water Action
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To: Susan Bitter Smith, Commissioner
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Commissioners Wing

1200 W. Washington - 2nd Floor
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Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing 1o respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented tertitory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going fgrward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

E-pail verradowac@gmait.com
Web: VerradoWAC biogspot.com




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition fo ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

) N
Sincerely,
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing
1200 W. Washington - 2nd Floor
Phoenix,Arizona 85007
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Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smalier water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
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Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four} proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

s




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate modeils are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arlzono 85007,

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As aresult, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
intfroduces its own element of unfairess. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equdlly, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four} proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizond. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: L)“\LU&\(X}L \
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concemns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should alsc remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From:PDQBO cadn Ecmoian
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we dll find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition fo ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of aftention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation,

Sincerely, / w
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concems no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed aft this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four} proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and g healthy company
that can support growth going forward. Please be,that voice to drive us forward. Please vote for full
consolidation.

Sincerely,
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus levelrate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, gquite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three {in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

Polere. Plee
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a paoint of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four} proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom fo please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

e-Mail: verradowac@gmail.com
Web: VerradoWAC blogspot.com
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: FPM DW‘*‘
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EFCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fiffeen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endiess bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing atf least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

(RAse~

Sincerely,

E-Mail: verradowac@gmail.com
Web; VerradoWAC blogspot.com




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: %&%&’ ?L B\#va’]

Subject; ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

E-Mail: verradowacagmail.com
Wab: VerradoWAC biogspot.com




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you fo cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smalier water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely<,  f
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E-Mail: verradowac@gmail.com
Web: VerradoWAC blogspot.com




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this crifical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition fo ACC staff and RUCO, are all promoting variations on three {in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems fo be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

E-rACHT verradons
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: R\\%@«\\ %/LL&QV
4ol N fFaun)er G}""
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: <A/a|ﬂ \'\m‘\k
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stail the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently iudicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: E[A’N‘DOD\\\ Z%,ng t:i
‘ (T4

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectifully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.
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Water Action

Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington — 2nd Floor
Phoenix, Arizona 85007

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater
W-01303A-09-0343 '

To Whom it May Concern;

Please accept this cover letter and the attached 15 signed form letters from Verrado residents,
individual voters, making a strong case in favor of full consolidation of wastewater districts under
EPCOR's management. We respectfully request you consider these sentiments and accept these
letters be included as part of the docket record, expressing resident support for this issue.

Thank you for your time and assistance with this matter. If you have any questions, please contact
me at the email address above or by phone at {402} 957-6387.

On behalf of Verrado Residents,

Sincerely,

Mghg,e Ho}ris




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: DZanE Ko yanAG |
Ao ¢S . CREscedT bR.
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As aresult, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Slncerelybg e 34 %7%
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To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd FloorC
Phoenix, Arizona 85007 \

From: }TO oS YaN i?ﬂV\l(\
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As aresult, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promofting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposais
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,
%M M




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated fo a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems fo hinge on cost-cause principles versus levelrate principles. But you know that these
concepts are much clearer on paper than in the reai world, and that any version of cost-cause allocation
intfroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four} proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the iable in some form or another for at least fifteen years. The benefits over the long term are wel
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: JDCLVV\Z‘&V\{‘
He2Z N evagren SE
Bud/\euje,., A2 7 85396

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR monogemem Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCQO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As aresult, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther ond farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely, b @DOSS
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Support the Full Consolidation of Water Action
EPCOR Wastewater DistricTs Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd FloorD
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should aiso remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,
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Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we dll find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems 1o be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the guestion is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.
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Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four} proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

E-Mail: verradowac@gmail.com
Web: VeradoWAC .blogspot.com




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Susan Bitter Smith, Commissioner
Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: v §

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concems no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,
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Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EFCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,
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Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stall the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, gquite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.
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Dear Commissioner Bitter Smith,

As a Verrado resident, | am writing to respectfully urge you to cast your vote in favor of Full Consolidation of
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical
juncture for the Commission.

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well
documented, but short-term interests have always seemed to stail the process. As a result, the problem has
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no
longer seem credible.

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation
infroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding.

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates
in the nation through no fault or indiscretion on their parts.

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company
that can support growth going forward. Please be that voice to drive us forward. Please vote for full
consolidation.

Sincerely,

E-Mail: verradowac@gmail.com
Web: VerradoWAC .blogspot.com




