T

January 25, 2015

SOOI ED

ST Arizona Corporation Commission
Atizona Corporation Commission  yp1c 1an 30 P [2: 18 DOCKETED
Docket Control ’ -
1200 W. Washington St. o COMMISSION JAN 3 0 2015
Phoenix, AZ 85007 _GUKET CONTROL COCKETED BY /yl /

Subject: Liﬁks at Coyote Wash Utilities, LLC — Docket# SW04210A-10-0392
Compliance Item — Bi-annual Update on Odor Complaints & Actions taken

Since our last update on July 15, 2014, the operators & management of Links at Coyote
Wash Utilities, LLC (LACW) received two formal odor complaints, and approximately

six informal odor complaints. The most recent complaint was in November.

The November complaints were due to a plant equipment problem which was described
by our certified operator as follows:

I would like to let you know that we did have an issue with the pumps this last week causing a
high level in the plants equalization tank (tank the raw sewage enters plant). Parts had been on
order and finally arrived. On Friday 11/14/14 we emptied the tank, then had to perform a
confined space entry to shovel and pump approximately 14 tons of grit and debris. This is what
settles out from the raw sewage. Some things removed were what you would expect, and some
things removed should never be put into the sewer system. The piping system from the pumps
was replaced. Now the levels and flow can be managed. It still will require repeated adjustments
as flows increase with the winter population growing weekly.

Additional improvements are scheduled in 2015 to expand the plant’s aeration and
equalization capacity to accommodate the additional growth in the community. These
improvements, in addition to the previously mentioned upgrades (on-site activated carbon
filtration system, aeration upgrades & replacements), will, we hope, continue to address’
the communities concern about odors and plant capacity. Furthermore, the Company
continues to maintain its collection system through regular maintenance/ cleaning
procedures, the last of which occurred in March, 2014, focusing specific attention on

areas that have generated odor complaints.
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In general, as manager of LACW, I continue to remind our operator and local

representatives that the best policy to handling odor complaints is responsiveness.

If you have any questions, please contact me.

Jason Williamson

Manager, Links at Coyote Wash Utilities, LLC
7581 E Academy Blvd. Suite 229

Denver, CO 80230

(720) 949-1384 x301




