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ARIZONA CORPORATION COMMISE
UTILITY COMPLAINT FORM

Investigator: Tom Davis S,
Priority: Respond Within Five Days

Opinion No. 2015 - 120564 Date: 1/22/2015
Complaint Description: 01H Billing - Smart Meter
N/A  Not Applicable

First: Last:
Complaint By: Patricia Ferre
Account Name: Patricia Ferre
Street: Work: (000) 000-0000
City: Payson CBR:
State: AZ Zip: 85547 is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment .

Nature of Complaint:
DocketNo:E-01345A-13-0069

From: Util-PublicComment = .
Sent: Wednesday, January 21, 2015 10:57 PM Arizona Comoration Commissior S
To: Util-PublicComment ~ Ty s oo
Subject: Public Comment DOCKETED =z 235,
~o 1 T pEY

Name:Patricia Ferre JAN 2 2 2015 m o
Date:1/21/2015 L S -

o DOCKETED BY . e
- - -
CitystateZip:Payson, AZ 85547 el P2V e
Cell: (£,L3 :
Docket:1/22/2015 APS Opt-Out Staff Meeting Agenda 5 o
DocketNo:E-01345A-13-0069
Utility:APS
Email:

Comments:E-01345A-13-0069 - Request for 30 Day Extension January 21, 2015 Chairman Bitter Smith ACC
Commission 1200 West Washington Phoenix, AZ 85007 RE: Request for 30 Day Extension Dear Chairman
Bitter Smith, Relating to Staff Meeting, January 22, 2015 Agenda Iltem 5, | request a 30 Day Extension in order
that the public interest may be served in resolving issues such as those listed below relative to APS Schedule
17. Chairman Bitter Smith & Teresa Tenbrink, post today. Includes the 'Reason W' email issues that need
answers promised by Chairman Stump (pending since 12/12/2014 Open Meeting).
http://images.edocket.azcc.gov/docketpdf/0000159579.pdf freedom of choice, post today. RE: APS SOLAR
DISCRIMINATION Appeal Includes information that Florida Power & Light (FP&L) is already doing what APS
thought was not possible in December. There are options that do not include breaking our Arizona statutes. This
is one example. There may be others. Northeast, has also been mentioned.
http://images.edocket.azcc.gov/docketpdf/0000159593. pdf Sedona Smart Meter Awareness Memorandum, post


http://images.edocket.azcc.gov/docketpdf/0000159579.pdf
http://images.edocket.azcc.gov/docketpdf/0000159593.pdf

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

today. by Nancy Baer & Monnie Ramsell, has some excellent points for all of us to consider. It is in everyone's
interest to have a less abrasive and more user friendly document.

http://images.edocket.azcc.gov/docketpdf/0000159582.pdf Thank you for your kind attention to this matter.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

1/22/15: Entered for the record and docketed at 9:30 am CLOSED
*End of Comments*

Date Completed: 1/22/2015

Opinion No. 2015 - 120564
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