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ARIZONA CORPORATION COMMISSION 

To: Docket Control 

Please docket the attached 
above filed case. 

.. 3 customer comments in opposition to consolidation in the 

Customer comments can be reviewed in E-docket under the above docket number. 

Filed by: Utilities Division - Consumer Services 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM I 

Investigator: Carmen Madrid Phone: 1 

Priority: Respond Within Five Days 

I 
NO. 2015 - 120521 Date: 1/20/2015 - Opinion 

I 

Utility Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 
- 

Nature of Complaint: 
OPPOSED TO CONSOLIDATION ******** SW-01303A-09-0343 81 W-01303A-09-0343********** ***************** 

Complaint Description: 08G Consolidation - Opposed 
08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Brian Zacher 
Account Name: Brian Zacher Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: Sun City CBR: 
State: Az Zip: 00000 - is: E-Mail 

From: Brian Zacher [mailto: 
Sent: Saturday, January 17, 201 5 4: 13 PM 
To: mywater@epcor.com; Utilities Div - Mailbox; Hearings Division 
Subject: Consolidation of Sun City West water with Aqua Fria, Anthem etc. 

As a resident of Sun City West, I'm definitely NOT in agreement with any consolidation of our water rates. Just 
because Epcor is handling all areas does not mean they should be on one rate or that we should be paying 
higher rates to subsidize the higher cost areas. Sun City West and Sun City rates are lower because of past 
deals and previous costs paid for infrastructure. Why should we pay for another area just because they are 
newer and haven't paid for THEIR infrastructure yet? If Epcor had other service areas that were in northern 
Arizona, would we be expected to subsidize those also? Keep separate areas separate! 

Epcor is responsible for improving their efficiencies if they want lower rates in those areas and they should not 
piggyback on Sun City West or Sun City. Irrational subsidization is totally inappropriate unless someone wants 
to subsidize my next car purchase? 

Please do not combine these areas just because Epcor operates all of them! 

Thank you 
Brian Zacher 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

1/20/15 Opinion noted and filed in Dockets No. SW-01303A-09-0343 & W-01303A-09-0343. closed 
*End of Comments* 

Date Completed: 1/20/2015 

ODinionNo. 2015 - 120521 



ARIZONA CORPORATiON COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Richard Martinez Phone; 

Priority: Respond Within Five Days 

Opinion No. 2014 - 120118 Date: 12/17/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 
Complaint By: Richard Marshall 
Account Name: Richard & Jane Marshall Home; 
Street: work: 

citv: Sun City CBR:I 
State: Az Zip: 85373 k E-Mail 

Division: Water 

Contact Name: 

Nature of Complaint: 
Docket Nos: W-01303A-09-0343; SW-01303A-09-0343 

Contact Phone: 

From: Util-PublicComment 
Sent: Thursday, December 11,2014 4:21 PM 
To: Util-PublicComment 
cc: 
Subject: Public Comment 

Name:Richard and Jane Marshall 
Date:8 2/11 /2014 
Address :e 
Phone: 
CityStateZip:Bun City, AZ 85373 
CelM 
Docket:Consolidation 
DocketNo:W-Ol303A-09-0343 
Uti1ity:EPCOR 
Position:Con 
Email:F 
Comments:we are VEK I IVI JCH opposed to full district consolidation! We live in Sun City and do not believe we 
and our neighbors should have to subsidize other areas. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

1211 7 
Emailed to the Phoenix office for docketing. 
FILE CLOSED 
*End of Comments* 

Date Completed: 12/17/2014 

ODinionk 2014 - 120118 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 118487 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
ComDlaint Bv: Peggy Brooks 
Account Name: Peggy Stanley Brooks 

Street: nla 

Citv: Sun City West 

State: Az Zip: 00000 

Date: 9/9/2014 

Home: (000) 000-0000 

Work: (000) 000-0000 

CBR: 

- Is: 

Utility Companv. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: ( 

Nature of Complaint: 
W-01303A-09-0343 & SW-Ol303A-09-0343****************** *********** 

Consumer states that they are Senior Citizens ages of 76 & 78 years old. She states that the rates are to high 
and are horrible. She is definitely opposed to the rate increases. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and DisDosition: 
Opinion noted and filed in Docket No. W-01303A-09-0343 & SW-01303A-09-0343. closed 
*End of Comments* 

Date ComDleted: 12/22/2014 

ODinionNo. 2014 - 118487 


