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To Whom It May Concern:

Please enter the enclosed original and 13 copies of Sedona Smart Meter
Awareness’ to Docket No. E-01345A-13-0069.
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Nancy Baer, Co-founder Sedona Smart Meter Awareness.com
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Sedona Smart Meter Awareness

There are too many unanswered questions and unresolved issues raised by ratepayers that were ignored
during the all of the Arizona Corporation Commission “Open Meetings” held September 8, 2011, March 23,
2012 and recently on December 12, 2014.

Individual opt out does not work. Those in a single family home who did not have smart meter are still
adversely affected by neighboring smart meters in private dwellings, as are occupants in muiti-dwelling units
and commercial buildings. Unless every single occupant in a multi-dwelling unit (MDU) or commercial building
refuses smart meter installation, other building occupants may still be affected by not one, but a bank of
sometimes 20 - 50 plus smart meters next to their units’ exterior wall. Even if those units located farthest
away do not refuse smart meter installation, those occupants closest to the bank of meters will still be
vulnerable to the meters’ pulsing signal. Some of the consequences that have resulted from the installation of
smart meters in Sedona follow and have caused many residents to be unable to engage in their normal daily
activities; trips to the bank, physician, church, hairdresser or the library that have smart meters installed. Their
quality of life has been adversely altered and severely impacted:

e Homeowners being forced to move if neighboring meters are affecting them.

e Renters are forced to break their lease, and

e landlords suffer loss of income because of their inability to lease affected units.

e Employees become ill and quit.

e Businesses lose customers who can no longer tolerate microwave radiation exposure from smart

meters.

Lack of protection of privacy once rate payer’s data is collected. Once our data is gathered, our privacy is
gone. Sedona Smart Meter Awareness' request for permission to test APS “smart grid” system for the
robustness of its privacy and security safeguards was completely ignored by ACC (Docket No. E-01345A-13-
0069, submission number 0000158612, December 10, 2014).

APS' admission of smart meter fires that ACC neither properly investigated, nor resolved and the potential
loss of lives and property is unacceptable and irreversible.

Failure of ACC to advise rate payers about possible uninsurability of losses suffered from use of smart
meters. Furthermore, ACC never acknowledged or divulged that any loss (including health, privacy and/or
safety) may not be insurable as Lloyds of London in 2010, the world’s chief insurance rater, advised insurance
companies against offering any such coverage.

Ratepayers are presented with an untenable position on how to protect themselves and their property. In
fact, all Arizonans should consider following California’s footsteps and only pay the $5 fee under protest.
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