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Complaint By: Carol Hudson
Account Name; Carol Hudson Home:( JAN 16 2015
Street: ' Work: Wb
City: Chino Valley CBR: ‘ -
State: Az Zip: 86323 is: -

Utility Company. Chino Meadows |l Water Co., Inc.
Division: Water
Contact Name: Paul D. Levie Contact Phone:

Nature of Complaint:
wrexx \W_02370A-14-0231 **+**

Received the following -

Chino Meadows consists mostly of low income residents including seniors on a fixed income. An increase of
almost 40% on water rates is completely unreasonable and ensures that many people won't be able to pay their
water bill. We have just been notified that our sewer rates are increasing to over $63 for 2015 and will continue to
go up until they reach $75 in two years. That's just for sewer!l! As it is people are finding it necessary to leave
their homes because they can't pay the utilities. | realize the economy is in dire straits but increasing our water
bill is NOT going to help the citizens. | respectfully ask that you decline Chino Meadows' request for an increase
in their water rates.

Thank you for your consideration.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 1/14/2015
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