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State: Az Zip: 85254 - is: 

I 

UTILITY COMPLAINT FORM 

Phone: Investiaator: - .  
Priority: Respond Within Five Days 

Fax: 

c R I  
Date: 1/12/2015 Opinion No. 2015 - 120423 

ComDlaint Description: 19s Solar 
N/A Not Applicable 

First: Last: 

Complaint BY: Sam Trottier 
Account Name: Sam Trottier 

Street: 
City: Scottsda le 

Home: 

Work 

CBR: 

Utility Company. Arizona Public Service Company 
Division: Electric 
Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
DOCKET NO. E-00000J-14-0415 

From: Util-PublicComment 
Sent: Saturday, December 27,2014 8:31 AM 
To: Util-PublicComment 
cc: 
Subject: Public Commelli 

Name:Sam Trottier 
Date: 12-27-201 4 
Address:. 
Phone: 
CityStateZip:Scottsdale, Az 85254 
Cell: 
Docket:Rooftop residential Solar 
DocketNo:E-00000J-14-0415 
Utility: APS 
Position:Con 
Email:’ 
Comments:l am strongly opposed to incentives for rooftop solar installations on residential properties as the 
Solar panels are not cost effective and disproportionately place the burden of cost on lower income families. 
Studies have shown that these rooftop panels are much more dangerous to the environment in the long run than 
any benefits they offer now. Uneducated residents are bamboozled into these programs by unscrupulous 
businesses looking to make a quick buck. If residents want to install solar panels they should be: Out of the sight 
of neighboring properties Funded at the homeowners expense The cost of the panels must have a surcharge for 
the disposition of hazardous waste Not supported by utility incentives Homeowners must pay utilities for the 
infrastructure required to support the panels redistribution 
*End of Complaint* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Uti I i ties' Response: 

Investigator's Comments and Disposition: 
1/12/15 DOCKETED CLOSED 
DOCKETED IN PETITION NO. 120223 
*End of Comments* 

Date Completed: 1/13/2015 

ODinionNo. 2015 - 120423 


