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November 7,2014 

Docket Control Office 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007-2996 

Re: Docket No. RU-00000A-14-0014 

Southwest Gas Corporation hereby submits for filing an original and thirteen copies of its 
comments in response to the draft rules in the above-referenced docket. 

If you have any questions, please contact me at (602) 395-4058. 

Res pegjtfu Ily , 

Matt Derr 
Regula tory Manage r/Arizona 

Enclosures 

Cc: Service List 

1600 E. Northern Avenue / Phoenix, Arizona 85020-3982 
P.O. Box 52075 / Phoenix, Arizona 85072-2075 / (877) 860-6020 

www.swgas.com 
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http://www.swgas.com
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BEFORE THE ARIZONA CORPORATION COMMISSION 

COMMISSIONERS 
Bob Stump, Chairman 
Gary Pierce 
Brenda Burns 
Bob Burns 
Susan Bitter Smith 

IN THE MATTER OF THE COMMISSION 
INQUIRY INTO AMENDMENT OF THE 
COMMISSION’S RULES RELATED TO 
PUBLIC SERVICE CORPORATION’S 
RELEASE OF CUSTOMER INFORMATION 
INCLUDING AMENDMENT OF THE 
RULES TO SPECIFICALLY ADDRESS 
PRIVACY AND CONFIDENTIALITY 
CONCERNS RELATED TO SMART 
METERS 

DOCKET NO. RU-00000A-14-0014 

COMMENTS OF SOUTHWEST GAS CORPORATION ON REVISED DRAFT RULES 

Southwest Gas Corporation (Southwest Gas or Company) hereby submits its comments in 

response to the Arizona Corporation Commission’s Utilities Division Staffs (Staff) Second Request 

for Informal Comment on its draft rules concerning the release of customer information, and 

privacy and confidentiality concerns related to smart meters (Rules). The revised draft Rules were 

published October 23,2014. 

Southwest Gas appreciates Staffs consideration of the initial comments filed by interested 

parties, and notes that the revised draft Rules address many of the issues raised in the initial 

comments. Southwest Gas provides the following comments and suggested revisions to the Rules, 

in an effort to fbrther clarifl their scope and applicability: 
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1. R14-2-2201(0) establishes the definition for “Personally Identifying Information” 

which is, in turn, incorporated into the definition of “Private Customer Information”.’ Because the 

Rules provide certain requirements and restrictions on the collection, use and disclosure of customer 

nformation based upon privacy and confidentiality concerns, Southwest Gas believes that the 

lefinition of “Personally Identifying Information” and/or the definition of “Private Customer 

[nformation” should be modified to acknowledge that the information listed in R14-2-2201(0) is 

not deemed confidential, and is not subject to the Rules, if it is otherwise available in the public 

jomain. 

2. R14-2-2201(P) should be modified as set forth below, in order to clarify that the 

-‘Utility Services” defined in R14-2-2201(W) are deemed to have “primary”, rather than 

*‘secondary”, purposes: 

“Primary purpose” means the collection, use, or disclosure of information collected by 
the Utility or supplied by the Customer in order to.. . 3) provide services as required by 
state or federal law or as specifically authorized by and order of the Commission; 8~ 4) 
plan, implement, or evaluate, energy assistance, demand response, energy management, 
energy efficiency, or renewable energy programs by the Utility or under contract with 
the Utility, under contract with the Commission, or as part of a Commission-authorized 
program conducted by an entity under the supervision of the Commission, or pursuant 
to state or federal statutes governing energy assistance; or 5) furnish a Utility Service. 

3. Because outside attorneys retained by a Utility will likely be deemed “Agents” or 

“Contractors” under the definitions provided in R14-2-2201, the following modification should be 

made to R14-2-2204(C)(2): 

The following shall be considered necessary to accomplish a Primary Purpose under the 
Rules such that Private Customer Information may be disclosed without the Customer’s 
consent when it is provided: 

To a Utility’s Agent or Contractor, or a Third Party, such as an entity providing debt 
collection services, mediation or arbitration services, or legal services, to protect the 

... 

‘ R. 14-2-220 1 (P). 
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Utility’s property and other legal interests in the context of nonpayment by or a dispute with 
the Customer. 

4. R14-2-2204(C)(5) should be modified as set forth below, in order to clarify that this 

xovision is not limited only to repair services: 

The following shall be considered necessary to accomplish a Primary Purpose under the 
Rules such that Private Customer Information may be disclosed without the Customer’s 
consent when it is provided: 

To an Agent or Contractor of the Utility to perform Utility 
... 

sSewices; 

5.  In order to account for contracts with Utility Agents and Contractors that are 

executed prior to the effective date of the Rules, Southwest Gas suggests that an exemption 

provision (similar to that in R14-2-2211) be added to R14-2-2205. The provision should exempt 

existing contracts fkom the specific provisions of R14-2-2205 so long as they have provisions 

requiring the Agent or Contractor to maintain customer information in a confidential manner. 

6. Southwest Gas agrees that it is important for customers to receive notice of the Rules 

md the details concerning the collection, use and disclosure of their Private Customer Information. 

However, it appears duplicative to require the information set forth in R14-2-2209(B) to be 

provided on the utility’s website, in a notice to customers and in the utility’s tariff Further, any 

required updates to the website and the customer notice can be made rather easily, whereas there is 

m administrative process associated with updating a utility tariff 

7 .  Southwest Gas believes the waiver provision in R14-2-2216 is intended to apply to 

my provision within the Rules, and therefore suggests the following modification: 

A Utility may request a waiver of any of the provisions of this 8ttbpwt Article upon 
good cause shown. 
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Southwest Gas appreciates the opportunity to provide its comments on the revised draft 

Rules, and looks forward to working with other interested parties as the Rules are fbrther developed 

md refined. Further communications regarding this docket should be addressed to: 

Matt Den 
Regulatory Manager 
Southwest Gas Corporation 
1600 Northern Avenue 
Phoenix, AZ 85020 
Phone: 620-395-4058 
Fax: 620-395-4614 
matt.derr@,swgas.com 

DATED this 7th day of loven;,er, 20 14. 

Catherine Mazzeo 
Associate General Counsel 
Southwest Gas Corporation 
5241 Spring Mountain Road 
Las Vegas, NV 891 50 
Phone: 702-876-7250 
Fax: 702-252-7283 
catherine.mazzeo@swnas. com 

Catherine M. Mazzeo, Esq. 
Arizona Bar No. 028939 
5241 Spring Mountain Road 
Las Vegas, Nevada 89150 
Telephone: (702) 876-7250 
Facsimile: (702) 252-7283 
Email: Catherine. mazzeo@,swgas. co m 
Attorney for Southwest Gus Corporation 
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3RIGINAL and 13 COPIES of 
:he foregoing filed this 7* day 
3f November, 201 4, with 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007 

A COPY of the foregoing 
served by e-mail 
this 7th day of November, 
2014 on: 

Steve Olea 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 
solea@,azcc. aov 
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