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UTILITY COMPLAINT FORM 

Investiaator: Carmen Madrid Phone: Fax: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 120220 Date: 12/26/2014 
Complaint Description: 08A Rate Case Items - Opposed 

01A Billing - Highllow 

First: Last: 

Complaint By: Mercedes Garcia 
Account Name: Mercedes Garcia Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: Maricopa CBR: 

State: Az Zip: 00000 - is: E-Mail 

UtiliW Company. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
From: Gmail [mailto:- 

To: Utilities Div - Mailbox 
Subject: Docket W-01212A-12-0309 

I just want to say that I am disgusted with the water ght our first home there ... Now 
i am sorry we did after calling to get our water service connected! It is ridiculous that we have to pay that much in 
water alone! Trust me ... Had I known ... We would not have chosen maricopa as our home! 

Arizona Corporation Commission 

Sent: Friday, December 243,2014 9:d3 AM DEC 3 o 2014 

Sent from my iPhone 
*End of Complaint* 

Utilities' Response: 
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Opinion noted and filed in Dockets W-01212A-12-0309; SW-20445A-12-0310; d'43$20Aq2-03J3; 

*End of Comments* 

Investiaator's Comments and DisDosition: 
c < *  

W-02450A-12-0312; W-02451A-12-0313; W-20446A-12-0314; W-01732A-12-0315.. CIOSZ 

Date Completed: 12/26/2014 

-No. 2014 - 120220 


