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Subject: Compliance Filing for Payson Water Company Decision 74567 (Docket Nos.
W-03514A-13-0111/ W-03514A-13-0142)

Ms. Hood,

Attached, please find a compliance filing regarding water loss as required in the afore-referenced
decision. This attached water loss report summarizes water production and water consumption

from June of 2014 through November 2014.

Please note that the Company is concerned about the significant water loss it has experienced in
the last six months in the Gisela/ TCS service area. We are currently working with vendors,
staff, and others to identify the source of water loss including:
e Inspection a series of old water lines which served areas that were destroyed by flooding
a few years back. It is possible that one or more of these lines was not properly capped,
and may be leaking without any customers or Company staff noticing.
e The meter on the well was replaced in March 2014, however, to be certain the installation
was completed properly, and the meter is operating properly, we are having Dana Kepner
(the supplier/ vendor) perform and inspection and/ or test on the device.
e Customer meters: Many customer water meters are quite old and could be under-
reporting flows. While this is not likely to explain the extent of the water loss recently, it
could be a contributing factor. Our plan is to identify a group of customers with the oldest

meters and replace them. After a few months, we would then compare their use to
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previous usage to see if we see any appreciable increase in water consumption. If this is
the case during the test group, we would immediately move forward with a more
extensive meter replacement program.

e Stolen water: It is possible that unknown or illegal connections have been made recently
to the water system. Locations of recent property construction, excavations and trenching
in the Company’s ROW could be explored to determine if water is being used at

unauthorized locations.

Please feel free to contact me with any questions.

Jason Williamson
President, Payson Water Co.

Cc:

Jian Liu, P.E. jliut@azcc.gov
Brian Smith besmith@azcc.gov

Robin Mitchell rmitchell@azcc.gov

Kathleen M. Reidhead kathiereidhead(@gmail.com
Sue Nee suzannenee.16@gmail.com

Bill Sheppard shep5965@aol.com

Tom Bremer tcbremer@netzero.net

Steve Gehring stonemason9859@yahoo.com
Glynn Ross glyr4@aol.com
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