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Investigator: Richard Martinez 

Opinion No. 2014 - 120152 Date: 12/18/2014 
Complaint Description: 19X REST Issues 

08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Maureen Fisher 

Street: work: 

cltv: Tucson CBR: 
State: Az Zip: 85706 k 

Account Name: Maureen Fisher 

~ 

Utility Company. Miscellaneous Electric 
Division: Electric 

Contact Name: Contact Phone: 

Nature of Complaint: 
Docket No. RE-00000C-14-0112 

Customer opposed to changing the way in which credits are applied. Customer not in favor of any rollbacks as 
to how the plan stands today. 
*End of Complaint* Arizona Corporation Commission 
Utilities' Response: CKETE 

Investiaator's Comments and Disposition: 
12/18 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 
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