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OPEN MEETING AGENDA ITEM 0 0 0 0 1  5 8 5 6 2  

RECEIVED 

BEFORE THE A R I ~ B I B I ~ ~ ~ O N  COMMISSION 

BOB STUMP 
Chairman 

GARY PIERCE 
Commissioner 

Commissioner 

SUSAN BITTER SM 
Commissioner 

Commissioner 

BRENDA BURNS 

BOB BURNS 

TH 

, -  bid? COMMlSSlOH 
2OCKET CONTROL 

IN THE MATTER OF THE 
COMMISSION’S INQUIRY INTO 
AMENDMENT OF THE 
COMMISSION’S RULES RELATED T( 
PUBLIC SERVICE CORPORATIONS 
RELEASE OF CUSTOMER 
INFORMATION INCLUDING 
AMENDMENT OF THE RULES TO 
SPECIFICALLY ADDRESS PRIVACY 
AND CONFIDENTIALITY CONCERN; 
RELATED TO SMART METERS 

Arizona Corporation Comrntssioir 
KETEL) 

DEC 8 8  2014 

DOCKET NO: RU-00000A-14-0014 

EPCOR WATER USA INC.’S 
COMMENTS TO REVISED DRAFT 
RULES 

EPCOR Water USA Inc. (“EPCOR USA”) submits these comments to the revised 

draft rules dated October 23,2014. EPCOR USA appreciates the Commission Staffs 

incorporation of certain of EPCOR USA’s initial comments filed July 14,2014. EPCOR 

USA has reviewed the revised draft rules (“Rules”) and has the following additional 

comments. 

EPCOR USA is concerned that Rule 14-2-221 5, which prohibits aggregating 

customer information for less than 15 customers, could impede certain standard 

Commission filing requirements. For certain customer classes, when one of EPCOR 

USA’s operating districts files a rate application, it must include billing determinants for 

each rate schedule. In some instances, the utility may have fewer than 15 customers on a 

rate schedule. As a result, EPCOR USA requests that it be made clear that these Rules do 

5 184456-1 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

not apply to the extent that other Commission rules and regulations require submission of 

such information. 

EPCOR USA believes that the provision of Rule 14-2-2208 could require 

numerous changes to utility tariffs which could be unreasonably costly and burdensome. 

If this Rule is adopted, Rule R14-2-2208.A. should be clarified so there is some standard 

language that may be used. As the term “Non-Standard Customer Usage Data” is not 

defined, it is unclear exactly how much information a utility must describe in its tariffs. 

EPCOR USA would also request that a utility be allowed to post all required 

notices on its website as an alternative to posting the information in tariffs or in mailed 

notices. Given the cost of notifLing each new customer, EPCOR USA believes that 

website notice should be allowed as a sole alternative to avoid costly and burdensome 

notices and tariff changes so long as EPCOR USA notifies the new customer when 

establishing an account that privacy notices are posted on the website. 

Finally, EPCOR USA notes that the reference in Rule 14-2-2204(A) should be to 

R-14-2-2213 rather than R14-2-2212. 

Respectfully submitted this 8th day of December, 2014. 

LEWIS ROCA ROTHGERBER, LLP 

- J  

Thomas H. Campbell 
Michael T. Hallam 
201 E. Washington, Suite 1200 
Phoenix, Arizona 85004 

ORIGINAL and thirteen (13) copies 
of the foregoing filed 
this 8th day of December, 2014, with: 
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The Arizona Corporation Commission 
Utilities Division - Docket Control 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Copy of the foregoing hand-delivered 
this 8th day of December, 2014, to: 

Steve Olea 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Lyn Farmer 
Chief Administrative Law Judge, Hearing Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Janice Alward, Chief Counsel 
Legal Department 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 
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