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Opinion No. 2014 - 119914 Date: 12/2/2014
Complaint Description: 05B Quality of Service - Misinformation

N/A  Not Applicable

First: Last: ORIGINAL

Complaint By: Mr. Lindgrin

Account Name:  Mr. Lindgrin Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
City: Maricopa CBR:

State: AZ Zip: 00000 is:

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Contact Phone:

Nature of Complaint:

Consumer states that he received notification that the rates were increasing beginning Jan. 1st, 2015. He states
that the notice call the 3/4" meter a "water basic charge". He also states that the sewer rates are also going up.

He states that the notification is confusing. He feels that the 3/4" meter should read as being the "basic monthly
fee" because there is no water included in this fee.

*End of Complaint* Arizona Corporation Commission

Utilities' Response: DOCKETED
DEC 05 2014

Investigator's Comments and Disposition:

Opinion noted and filed in docket No. W-20446A-12-0314. closed DOCKETED BY
*End of Comments*
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Date Completed: 12/2/2014
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