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SULPHUR SPRINGS VALLEY ELECTRIC
COOPERATIVE, INC., FOR APPROVAL OF NOTICE OF FILING ADDITIONAL
REVISIONS TO ITS SERVICE CONDITIONS. REVISION TO SERVICE

CONDITIONS

On October 31, 2014, Sulphur Springs Valley Electric Cooperative, Inc. (“SSVEC”) filed
an application with the Arizona Corporation Commission (“Commission™) for approval of
certain revisions to its Service Conditions. Attached hereto as Attachment 1 is a revised page 19
to the revised Service Conditions which adds a new item number 4 to Section 2.8.3(E).
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ATTACHMENT 1




E; Estimated bills will be issued only under the following conditions:

(1) Failure of a Customer who reads his/her own Meter to deliver the
Meter reading information to SSVEC in accordance with the requirements of
SSVEC billing cycle.

2) When severe weather conditions which prevent SSVEC from
reading the Meter, remote locations which make it uneconomical to read on a
monthly basis, emergencies or work stoppage prevent actual Meter readings.

3) Circumstances that make it dangerous or impossible to read the
Meter, ie=- including but not limited to: locked gates, blocked Meters, vicious or
dangerous animals, etc.

4 Communications issues with automated metering.

4)(5) The billing is not the first or final billing for Electric Service.

£5)(6) Due to Customer equipment failure, a one-month estimation will
be allowed.

E. Each bill based on estimated usage will indicate that it is an estimated
bill.

2.9 METER READING
2.9.1 COMPANY OR CUSTOMER METER READING

A. SSVEC may, at its discretion, allow for Customer reading of Meters.

B. It shall be the responsibility of SSVEC to inform the Customer how to
properly read his/her Meter.

C. Where a Customer reads his or her own Meter, SSVEC will read the
Customer’s Meter at least once every six (6) months.

D. SSVEC shall specify the timing and other requirements for the
Customer to submit his or her monthly Meter reading to conform to SSVEC’s billing
cycle.

E. In the event the Customer fails to submit the reading on time, SSVEC
may issue the Customer an estimated bill.

128 Meters shall be read monthly on as close to the same day as practical.
2.9.2 MEASURING OF SERVICE

A. All Energy sold to Customers and all Energy consumed by SSVEC,
except that sold according to fixed charge schedules, shall be measured by
commercially acceptable measuring devices owned and maintained by SSVEC, except
where it is impractical to install Meters, such as street lighting or security lighting, or
where otherwise authorized by the ACC.
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