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Dear Corporation Commissioners, 

I am an APS customer and a participant in the APS Home Energy Checkup program. This program 
and the available energy efficiency rebates have allowed me to have affordable access to energy 
efficiency improvements on my home that I might not have been able to pursue without the 
rebates. As a rate payer I would like to encourage you to support the Energy Efficiency Standard 
that has been instrumental to creating and implementing these energy efficiency programs. 

Ending these programs would have a detrimental affect to our states sustainable future, job growth 
and energy independence. Please keep these valuable programs around for future rate payers like 
myself. 

Sincerely, John Bifano 

John Bifano 
Coldwell Banker NARICO 
1120 W University Ave. Suite 200 
Flagstaff, AZ. 86001 
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