
November 18,2014 

Chairman Bob Stump 
Commissioner Gary Pierce 
Commissioner Brenda Burns 
Commissioner Susan Bitter Smith 
Commission Bob Burns 

Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

Re: Docket No. E-00000XX-13-0214 

Chairman Stump and Commjssioners, 

Thank you for the opportunity to comment on this topic. Weatherization and Energy Efficiency are 
extremely important programs to our community, and t appreciate the chance to inform you of the 
benefits we've realized from them. 

The need in our community for assistance programs, such as weatherization, is substantial. More than 
9,000 households in Gila County are eligible for weatherization.' While the Great Recession has ended, 
the economy is not yet back to where it was before the crisis. Although the ratio of job-seekers to 
available jobs has decreased from its peak in 2010, half the people who are willing and able to  work are 
unable to find employment? Locally, 1 in 4 children in Arizona are in poverty, with even higher rates in 
Maricopa and Pima counties. The childhood poverty rate in Gila County is 32.9%, above the state 
average? 

The average family who seeks assistance through GILA (General Interim Living Assistance] House is not a 
poverty stricken family, they are normally middle to low income families who have become homeless 
due to an unexpected situation, such as a fire, etc. Most families that we have assisted were not 
prepared financially for such an emergency situation. The lack of resources is common to this area due 
to the high unemployment rate and lack of jobs that pay living wages. 

The energy burden of the popuiation we serve is significant. Energy burden, or the  income spent on 
utilities as a percentage of total income, is much larger for low-income populations than for the 
population a t  large. Generally, an energy burden of 6% is considered affordable: limited-income 
communities in Arizona have an energy burden of 17%. For a family a t  the poverty line in Gila County, 
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19% of their income goes to cover their utility bills,' These extreme energy burdens result in critical 
trade-offs made in family budgets: children in poverty who don't receive energy assistance experience a 
significant decrease in nutrition: and rates of adults who need medical care or prescription medication 
but couldn't afford it have shot up in recent years and remain above pre-recession 1evek7 

Families will go without medical attention, clothing, and food in order to have a shelter for themselves 
and their children. Most will remain homeless until they can get enough money together to pay for a 
rental property. Homeowners and/or renters insurance is not a common purchase, as these families 
budgets are stretched to the breaking point just providing the basic necessities for themselves. When 
they are faced with a crisis/emergency situation, they do not have insurance to  help cover costs 
associated with food, clothing and shelter. 

With so much need, weatherization has been a lifeline for our communities. As you know, 
weatherization entails improving a residence's building envelope, making the home energy efficient, 
repairing or replacing appliances, addressing health and safety issues. This program is able to cut utility 
bills by a third, saving hundreds of dollars annually and bringing down energy burdens to a manageable 
level.' 

Thousands of homes have been weatherized in Arizona in the past few years: with hundreds in Gila 
county alone. These improvements couldn't be realized without the coordination of federal and utility 
weatherization programs, with a third of all weatherization funding from ratepayer-funded programs." 
If weatherization or the Standards that provide it are altered, revised, or revoked every two years, it will 
be a severe hindrance to our ability to continue to provide this valuable program. GILA Hause is a 
successful, volunteer based, 501.c.3 non-profit subunit of Signal Peak Community Foundation and ha5 
been serving the Southern Gila County area since January 1,2010. Our mission is to provide General 
Interim Living Assistance (GILA) to families who have suffered a life altering event that 
potentially cautd result in homelessness. Our vision is to become a full service, multi-family interim living 
assistance facility by 2015, providing both short term emergency housing (up to 120 days) and longer 
term transitional housing (up to 2 years) with full time and volunteer staff. 

The Energy Efficiency Standard has kept utility biils fower for all ratepayers, and it's provided funding for 
weatherization, improving the lives of thousands of low-income Arizonans. Please protect and maintain 
this valuable and effective standard. 

R 
Sincerely, 
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