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To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we'should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 
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To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, I 
As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districfs and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue CIS ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'mlust a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns. Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there i s  no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria IS ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Singerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. ((DESCRIBE YOUR YEARS AND DATES OF SERVICE)) 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL 
CONSOLIDATION of EPCOR's wastewater districts. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. ((DESCRIBE YOUR YEARS AND DATES OF SERVICE)) 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL 
CONSOLIDATION of EPCOR's wastewater districts. 

Sincerely, 
< 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns. 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. ((DESCRIBE YOUR YEARS AND DATES OF SERVICE)) 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

i respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL 
CONSOLIDATION of EPCOR's wastewater districts. 

Sincerely, 



To: Bob Bums, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCOJ, and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely , 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 
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To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-O 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enouah of a livina to care for mv familv. Please, we need vour helo. We need vour vote. 
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To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W -0 1 303A-094343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

A& e5537G 
Subject: ACC dockets: SW-01303A-09-0343 

W -0 1 303A-09-0343 

Commissioner Bums, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and eam enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



CornrnLaoner Burnt. 
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To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns. 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO’s argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I’m not an attorney, and I’m not being paid to spend my time lobbying. I’m just a resident, trying to pay my bills 



Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

From: Ken Spencer 
3772 North Denny Way 
Buckeye, Az 85396 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. I'm a Vietnam War Veteran having served from 1961 - 1965 in the 
United States Air Force, 92nd Combat Support Squadron guarding 8-52 and KC-135 Tankers while on alert status 
in conjunction with our effort in Viet Nam. I understand the commitment all of us made, including yourself, to 
this great country of ours. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL 
CONSOLIDATION of EPCOR's wastewater districts. 

Sincerely, 
"1 

(; ; +----\ 
Kenyon A. Spencer . -.J 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

From: James McGill 
3909 N. Arbor Lane 
Buckeye, AZ 85396 

Subject: ACC dockets: SW-0 1303A-094343 
W-0 1 303A-09-0343 

Commissioner Bums, 

I am a resident of Verrado in the Agua Fria district and am appealing to you a s  a fellow veteran for your 
support in finding rate relief for our residents. I was in the United States Navy from 8/1/77 to 7/31 /81 and sewed 
a s  a training instrucforltechnician at the Submarine Training Facility in San Diego, CA. 

As former military members. we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the  mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps io rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As Sailors, you and I took an oath to uphold the Constitution. As a candidate, you promised your decisions 
would be based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities 
and the overall economic health of the state of Arizona". As an elected public servant, I assume you take this 
promise no less seriously than your Oath of Enlistment. 

i respectfully, but urgently ask for your supporf in this issue and submit your vote in favor of FULL 
CONSOLIDATION of EPCORs wastewater districts. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Com missioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewa,br districts. 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 

L 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term'? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremecdous Influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, - 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



. . - 1  

To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: LIMRY - 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

#c?2 XI-,- ,-- -. 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket ## SW-01303A-09-0343 - EPCOR Wastewater 
W -0 1 303A-09-0343 

Commissioner Burns; 

Please accept this cover letter and the attached 50 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Venado Residents, 

Sincerely, 

Michael C. Harris 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: fi C ( 3 & & T & & s O d  
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



f t h e  Fuii 

To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Since rely, 
A 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincere y, e 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO’s argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I’m not an attorney, and I’m not being paid to spend my time lobbying. I’m just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue a$ ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on'the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to c9/$ for my family. Please, we need your help. We need your vote. 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, I 
As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
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Commissioner Burns. 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, A,rizona 85007 ~ [ 

Subject: ACCUockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made b y  the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns. 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincere1 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO’s argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I’m not an attorney, and I’m not being paid to spend my time lobbying. I’m just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, - 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 
Sincerely, ,-/-*"+- .-.-----"---.-'-' . 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
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To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sinc rely, 
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To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-094343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term'? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerelv. 
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Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 6feLz-k O U  kd-m 
9pfz  r f .  .&I rt. 

I '  &7 C6?9h 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns. 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Commissioner Burns. 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 , 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 n 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table'now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Com missioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns. 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007. 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, * 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

hf Sincerely 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W -0 1 303A-09-0343 

Commissioner Burns; 

Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: ?+;\ b?5Gttc 
";l?u \L .?LhZ . A% 53 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 

ing paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
re for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 I 

W-0 1 303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: h w\ -A. G d o l "  
3 u - s  u 
0.  Ilh w- n . .  . A  

/ @-2/ 6s3749 
Subject: ACC dockets: SW-01303A-09-0343 

W-01303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. n 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 

From: 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The'question on the table now is whether we should continue as-ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this piocess and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. W e  need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: qfblg b a r n d  
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Since rely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: NARY c a adu44 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: b d / . C d C t  p. O f i k , L d  . 0 0 d r b / P  ci- 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single 6nd simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizqna 850_07 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



n 

To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 ' 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other arties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expe sive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents th 
rate case before the Commission at this time for wast 
the total revenue described in their proposals. The 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

iggest flaw in their thinking. Specifically, there is no 
ater, because EPCOR is ALREADY authorized to receive 

cision on that point has already been made by the ACC. P 
Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough &a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns. 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayeF in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
I CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 

the highest wastewater bills in the nation. I 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

~ 

Commissioner Burns, 

The question on the table now is  whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
I 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
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Subject: ACC dockets: SW-01303A-09-0343 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is  no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is  preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
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Arizona Corporation Commission 
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200 W. Washington - 2nd Flyor 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
7 4  7- c'\ 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 

I 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
A 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commission e rs Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pi! 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care €aTh,y family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: %i M A r L  k u l ~ ~ n  

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill i s  
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 

5?444?44 8- 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 A 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 

% d Q d L  



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 

I the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 i 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 

I antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 

&A 6Q?df&L 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: Pbd.4 b- 
~ ~ O O O \  LJ. di~. A WLC u 

f *  A2 g534cp 
I ’  

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO’s argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I’m not an attorney, and I’m not being paid to spend my time lobbying. I’m just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: w \  Va- &iMwR/rJ 
2\009 LA). Lh\k sd 

L e u t .  kz- 8.5223 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

I 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns. 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-O1303A-09-0343 - EPCOR Wastewater 
W-01303A-09-0343 

Commissioner Burns; 

Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, r? 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Co m missioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 , 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Gary Pierce, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Pierce, 

As a resident of Verrado, I respectfully urge you to cast your vote in favor of full consolidation of EPCOR's 
wastewater districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the 
Anthem and Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the 
circumstances that have been created as a result. 

Recently, the Residential Utilities Consumer Office recommended that the ACC take a step back and delay 
taking action until a full rate case study is conducted. I urge you to reject this. We find ourselves in an 
exceptional circumstance, and exceptional measures are necessary to set things right. Additional delays and 
the expense of conducting a new study will only serve to inflict further damage on customers who are already 
burdened with some of the highest wastewater rates in the nation, let alone Arizona. 

The Arizona Constitution is clear on this issue. Section 12 of Article 15, which charters and governs the ACC, 
states "no discrimination in charges, service, or facilities shall be made between persons or places for rendering 
a like and contemporaneous service". Though the path to this point has been long and convoluted, there can 
be no doubt that EPCOR's wastewater district and pricing structure is the exact condition the Constitution 
sought to prevent. As we find ourselves in direct violation of this principle, swift and decisive action to set things 
right is the only appropriate course. 

Residents in Agua Fria are hurting. $1 21 each month for wastewater alone (as the rate is set to increase in 
January) is unreasonable and untenable. Full consolidation is good policy and the most efficient way to deliver 
service and absorb costs for all EPCOR wastewater customers. 

Please don't allow this debate to be swayed by self-interested and short-sighted parties. We need this relief 
today. Please cast your vote for good policy, for FULL CONSOLIDATION OF ALL OF EPCOR'S WASTEWATER 
DISTRICTS. 



To: Patrick Quinn, Director 
Residential Utility Consumer Office 
1 1 10 W. Washington, Ste 220 
Phoenix, AZ 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Sir: 

As a resident of the Agua Fria wastewater district, managed by EPCOR, I am writing to urgently request that 
you revise your position to the ACC and allow a rapid vote for full consolidation of EPCOR wastewater districts. I 
further urge you to consider the spirit of RUCO's charter under the Arizona Revised Statutes "to represent the 
interests of residential utility customers" as you continue intervene on our behalf. 

As you know, Agua Fria ratepayers have borne the brunt of the 2012 deconsolidation decision. Our wastewater 
rates stand at $106 per customer per month, and those rates will rise to $121 in January. This rate is over 400% of 
the average metro Phoenix wastewater customer rate nearly the highest in the nation. Yet RUCO's response to 
EPCOR's proposal to consolidate seems to indicate a greater interest in procedural and technical correctness 
above the incredible circumstances in which we, the ratepayers, find ourselves. 

The wastewater district structure has pitted neighborhoods against each other, each advocating for whatever 
will provide them the greatest short-term savings, without regard to what is the best and most efficient way to 
provide an essential service to the entire community. This is precisely why Section 12 of Article 15 of the Arizona 
Constitution specifies, "no discrimination in charges, service, or facilities shall be made between persons or 
places for rendering a like and contemporaneous service". 

I understand RUCO's concern that EPCOR appears to be out of compliance with a previous order to provide a 
system-wide rate case on which to base analysis, but it must not be the ratepayers who are made to suffer for 
it. I believe that RUCO can champion an elegant and comprehensive solution which combines specified 
intermediate rate-relief steps with a date-certain path to full consolidation, based on current and complete 
rate data. This would restore the constitutionality of the system and end incentives for self-serving inter- 
community bickering. 

Agua Fria needs a solution now. I respectfully request you place resident needs at the forefront and do 
everything you can to support ultimate full consolidation of EPCOR wastewater districts, even if it involves a 
multi-phased order. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns. 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockeis: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 I 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, t 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
C o m missioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote fo- 
N of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 

-ewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratep6wamtaxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 . 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, r 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on.the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 b 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, /- 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: c?Ga ufibiccq 
aoq2.3 Ld. c*tW K i e q  
'-&ucLmUr 1 A 3. RS353.P 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, , 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns. 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as,ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix,&izona 8<007 1 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

I 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue a s  ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, flona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 

From: 

W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 
antithetical to growth. 

I'm not an attorney, and I'm not being paid t 
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To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
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To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

,%-:79L 
Subject: ACC dockets: SW-01303A-09-0343 

W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Ariqona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOllDATlON of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 \ 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue.as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is  a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: L q r r y  a e r 2 q r c o  
z o w o  WI Cr(q s t r e  t-4- 

B L l c k i Y e ,  A ?  9 5-37 6 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 6&?&7(?d &!.E/ 
..I /- e. 3 0  G r F @  
f l  I > Q,Kl€,fd! H z  

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

'""I 
Subject: ACC dockets: SW-01303A-09-0343 

W-0 1 303A-09-0343 

Commissioner Burns. 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W -0 1 303A-09-0343 

Commissioner Burns; 

Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
A 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. .- 
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To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and econo'my of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

c\i Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 
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To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007. ,. 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

A 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, fl 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, w+ 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 . .  

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: LhdkidC4 re 8 $8 tg,d 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 

I 
I antithetical to growth. 

encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, - 
/ 
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To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, M'zona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-094343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support c 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are fc 
the hiahest wastewater bills in the nation. 
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The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process 
decision until a full rate case can be completed, an expensive venture that would delay relief a \ 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY author 
the total revenue described in their proposals. The decision on that point has already been made 

The question on the table now is whether we should continue as ratepayers to provide that rever 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether VI 
promote efficiency and economy of scale with a single and simplified rate structure. Should we c 
community against community in a bid to create winners and losers among individual ratepayer: 
an essential service? Or should we recognize that a strong and efficient utility provider is a solutio 
benefit everyone in the long term? And all at the same revenue point already authorized to the F 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rl 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and tu: 
further bolster the economic health of everyone impacted. But we need growth-friendly policies 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 b 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying t 
and earn enough of a living to care for my family. Please, we need your help. We need your vote 

Sincerely, 
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To: Bob Burns, Commissioner 
Arizona Corpora tion Commission 
commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of  Verrado in the Agua Fria wastewater district, I am writing to urge you to support c 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are fc 
the hiahest wastewater bills in the nation. 



I 
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The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process 
decision until a fuff rate case can be completed, an expensive venture that would delay relief a \ 

The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically 
rate case before the Cornmission at this time for wastewater, because EPCOR is ALREADY author 
the total revenue described in their proposals. The decision on that point has already been made 

The question on the table now is whether we should continue as ratepayers to provide that rever 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether \n 

promote efficiency and economy of scale with a single and simplified rate structure. Should we c 
community against community in a bid to create winners and losers among individual ratepayer! 
an essential service? Or should we recognize that a strong and efficient utility provider is a solutio 
benefit everyone in the long term2 And all at the same revenue point already authorized to the 1 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rl 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and tu: 
further bolster the economic health of everyone impacted. But we need growth-friendly policies 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 b 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just CI resident, trying t 
and earn enough of a living to care for my family. Please, we need your help. We need your vote 

Sincerely, h 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
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To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support c 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are fc 
the hiahest wastewater bills in the nation. 
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The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process 
decision until a full rate case can be completed, an expensive venture that would delay relief a 1 

The irony here is that RUCOs argument also presents the biggest flaw in their thinking. Specifically 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY author 
the total revenue described in their proposals. The decision on that point has already been made 

The question on the table now is whether we should continue as ratepayers to provide that rever 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether v\ 
promote efficiency and economy of scale with a single and simplified rate structure. Should we c 
community against community in a bid to create winners and losers among individual ratepayer! 
an essential service? Or should we recognize that a strong and efficient utility provider is a solutio 
benefit everyone in the long term8 And all at the same revenue point already authorized to the f 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rl 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and tu: 
further bolster the economic health of everyone impacted. But we need growth-friendly policies 
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 b 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying t 
and earn enough of a living to care for my family. Please, we need your help. We need your vote 
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To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: Peter A. McSparran 
20455 W. Crescent Drive 
Buckeye AZ 85396 

Subject: ACC dockets: SW-01303A-09-0343 
W -0 1 303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. I was enlisted in the US Navy from 1982 - 1990 and proudly served 
aboard the USS Florida nuclear submarine. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created ONE HELL OF A MESS and a crisis, and 
it will take a person of honor and courage to take steps to rectify it. I am looking to you for leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

U 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W -0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 

$ h % w  



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Com missioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, # 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 , 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: \.;LO c Q 3 e,*:* 
90633 \.a. Pctk k c  *&as bVL ' 
% ~ L U C ~ C  . k  1 9s 39 G 
Subject: ACC dockets: SW-01303A-09-0343 

W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely.- + 



'0: Bob bms. Commissioner 
wzona Cowration Commission 
*:ommissioners Wino 
130 W. Washinqton - 2nd Fborc 
'5'oenix. Arizona 85007 

Subiect: ACC dockets: SW-OI303A-fX-03k 
+*-01303A-09-0343 

Loinmissioner Gum. 

I am a resident of Vewado in the Agua hia dishict and am appealing to vou as a fellow vereran Tor VOI 
support in finding rate relief for our residents. [[DESCRIBE YOUR YEARS AND DATES OF SERVE, 

As former militaty memben. we share a sense of Service to a greater cause and a sei or core vatues. ines- 
values shape our actions to take the right path, the path that accompishes the mission, regardless of tns 
nalenges. The five-district wastewater model under EPCOR has created a mess and a crisii. and it Will take a 
person or honor and courage to take steps to reciify it. i am looking to you for your leadership. 

Aqua Ftia rew'dents are a minority, compared to other districts. but we bear a cost burden unlike m y  other 
ra teqer  in Acizona. $1 21 in wastewater char- is an amount better used for food on the table,  as m the 
tank. or anv number ot other necessirce. 

As a Sailor, vou took an oath to uahold the Comtitution. As a candidate. v w  aror&ed vwr decistm wouic P 
bosed on what you "believe win be of the greatest benefit to the fate paying customen of the utiities and h e  
overas economic health of the state of Arizona". As an elected public servant, 1 assume you take fi7is w o r n  
-n less senoustv than vour Oath of Enlistment. 

' -sDecffully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOUDATION 
*$ EPCORs wastewater districts. 

Wcere n 



5: Bob Bums. Commissioner 
irizona Cornoration Commission 
'Iornmissioners Wino 
-30 W. Washinaton - 2nd Floor 
:%enix. Arizona 85007 

Subiect: ACC dockets: SW41303A-0543& 
~~1-01303A49-0343 

Cfimmissioner Bums. 

As a resident of Verrado in the Agua Fiia wastewater ( irict, I am writing to urge you to suowort a vote fot k - 
CONSOLIDATION of the five EPCOR districts and for .mmediate rate relief to hose or us wno are Iacina some : 
the hlahest wastewater biiis in me naTft 

The Residential Utilities Consumer Office [RUCO). and other parties, would rather stall this process and d e w  an. 
decision until a full rate case can be cornwkted. an exmndve venture thal would delav refief a vear or more. 
%e ironv here is that RUCOs araument also oresents the biggest flaw in their thinking. Specifically, there is no 
wte case before the Commission at this time for wastewater. because EPCOR is ALREADY authorized to receive 
-e rota1 revenue described in their arooosak. The decision on that woint has alreadv been made bv the ACC. 

The question on the tabb now is whether we shouM contrnue as ratepavers to orowae mar revenue m G 
manner that is unfriendly both to consumen and to growth into an unwieldy svstem or whemer we snouic. 
promote efficiency and economy of scale with a single and simplified rate sfrucfure. Shouid we continue To DC 
community against community in a bid to crede winners and losen among in&&auai rarepayers in prowatod 
an essential service? Or should we recognize that a strong and efRcient utifiiv orovider is a solution whfch yh 

aenefit evervone in the bnq term? And an at the same revenue point already authorized to the provider. 

Aqua Fna is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
?to aaditional infrastructure reauirement. This represents a tremendous influx of ratepayers and taxpayers to 
ktrther bolster the economic health of evervone imoacted. But we need growth-friendlypolicies to support and 
encourage buyers, or we risk falfing flat. A $1 21 wastewater charge contributing to a 4205WCO birt 
anhfhehcat IO arow 

I'm not an attorney, and fm not being paid to spend my time lobbying. fm just a resident, trying to pay mv biaj 
and earn enough of a livinQ to care for my family. Please, we need your help. We need your vonz 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

UQ 
4 A K Y  

-iiChCKEt/c t4 2 S S  376 
Subject: ACC dockets: SW-01303A-09-0343 

W-0 1303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fna is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 , 

Subject: ACC dockets: SW-Ol303A-09-0343 
W -0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W -0 1 303A-09-0343 

Commissioner Burns; 

Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

b b 
Subject: ACC dockets: SW-01303A-09-0343 

W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Nizona 85007 

Subject: ACC dockets: SW-O13O3A4-09-O34? 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

U e L  
4, 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona SSOO! 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns. 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: ifi 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets:,SW-Ol303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: vi-j- .e* 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO’s argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I’m not an attorney, and I’m not being paid to spend my time lobbying. I’m just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



tricts 

To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
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To: Bob Burns, Commissioner 
Arizona Corporation Commission 
C o m m iss ion ers Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Patrick Quinn, Director 
Residential Utility Consumer Office 
1 1 10 W. Washington, Ste 220 
Phoenix, AZ 85007 

Subject: ACCvdockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Sir; 

As a resident of the Agua Fria wastewater district, managed by EPCOR, I am writing to urgently request that 
you revise your position to the ACC and allow a rapid vote for full consolidation of EPCOR wastewater districts. I 
further urge you to consider the spirit of RUCO's charter under the Arizona Revised Statutes "to represent the 
interests of residential utility customers" as you continue intervene on our behalf. 

As you know, Agua Fria ratepayers have borne the brunt of the 201 2 deconsolidation decision. Our wastewater 
rates stand at $106 per customer per month, and those rates will rise to $1 21 in January. This rate is over 400% of 
the average metro Phoenix wastewater customer rate nearly the highest in the nation. Yet RUCO's response to 
EPCOR's proposal to consolidate seems to indicate a greater interest in procedural and technical correctness 
above the incredible circumstances in which we, the ratepayers, find ourselves. 

The wastewater district structure has pitted neighborhoods against each other, each advocating for whatever 
will provide them the greatest short-term savings, without regard to what is the best and most efficient way to 
provide an essential service to the entire community. This is precisely why Section 12 of Article 15 of the Arizona 
Constitution specifies, "no discrimination in charges, service, or facilities shall be made between persons or 
places for rendering a like and contemporaneous service". 

I understand RUCO's concern that EPCOR appears to be out of compliance with a previous order to provide a 
system-wide rate case on which to base analysis, but it must not be the ratepayers who are made to suffer for 
it. I believe that RUCO can champion an elegant and comprehensive solution which combines specified 
intermediate rate-relief steps with a date-certain path to full consolidation, based on current and complete 
rate data. This would restore the constitutionality of the system and end incentives for self-serving inter- 
community bickering. 

Agua Fria needs a solution now. I respectfully request you place resident needs at the forefront and do 
everything you can to support ultimate full consolidation of EPCOR wastewater districts, even if it involves a 
multi-phased order. 

Sincerely, n 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Si cerely, kc& 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 8 

W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: YCC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the'table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 

U Q - W  



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, ----------'-\ 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, . 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: SA')* 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is n o  
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers. to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: ' %\W 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns. 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 41 rke &I550 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requiremenf. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W -0 1 303A-09-0343 

Commissioner Burns: 

Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Venado Residents, 

Sincerely, 

Michael C. Harris 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dgkets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 8500J7 , 

Subject: ACC'doc+ets: S W-0 1 303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, an 
and earn enough of a li 

d my time lobbying. I'm just a resident, trying to pay my bills 
Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns. 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

, Sincerely, 



n 

To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns. 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC\aockets: S k d  303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, 
an 
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'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
r my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007,\ 

Subject: ACC dockets: SW-01303A-09-0343 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corpora tion Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 8500f) 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an at pend my time lobbying. I'm just a resident, trying to pay my bills 
ily. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now .is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 n , 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



i s  

To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

n Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC hockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a ! 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we shoulc/ 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney. and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

G 
Subject: ACC dockets: SW-01303A-09-0343 

W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
I? 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: N O D  &A, YCH.\N o h  
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Subject: ACC dockets: SW-01303A-09-0343 

W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, P& LZ-w 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
C o m m iss ion ers Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

' The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question o n  the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

bying. I'm just a resident, trying to pay my bills 
, we need your help. We need your vote. 



George Cannelos 
3227 N Clanton St 
Buckeye, AZ 85396 
gcannelos@gmail.com 

29 September, 2014 

To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W-013038-09-0343 

Commissioner Burns; 

Please accept this cover letter and the attached signed form letters from military 
veterans living in Verrado requesting your vote in favor of full consolidation of 
wastewater districts under EPCO R’s management. We respectfully request you 
consider these sentiments and accept these letters be included as part of the docket 
record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, 
please contact me a t  the mailing or email address above. 

On behalf of the Veterans Association of Verrado, 

Sincerely, 

George J. Gnnelos, 

Brig Gen (Ret) 

mailto:gcannelos@gmail.com
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To: Bob Burns, Commissioner 
Arizona Corporations Com missio n 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in .wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
C o m missioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: dCC dockets: SW-01303A-09-0343 
W-0 1303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns. 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority. compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Com missioner Burns. 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 

Sincerely, 
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Arizona Corporations Com mission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 
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Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 
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Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $ 1  21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 

Sincerely, 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 
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Commissioners Wing 
200 W. Washington - 2nd Floor 
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Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 
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Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your ~ 

i 
I support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 
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Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority. compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions wouk 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and tl 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promi! 
no less seriously than your Oath of Enlistment. 

I respectfully. but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDA 
of EPCOR's wastewater districts. 

Sincerely, 
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Commissioners Wing 
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Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

I 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 
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Arizona Corporation Commission 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
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Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to suppo'rt a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term? And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 



Michael Harris 
20375 W Springfield St 
Buckeye, AZ 85396 
cticmi ke harris @gmail.com 

29 September, 2014 

To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W-0 1303A-09-0343 

Commissioner Burns; 

Please accept this cover letter and the attached signed form letters from military 
veterans living in Verrado requesting your vote in favor of full consolidation of 
wastewater districts under EPCO R's management We respectfully request you 
consider these sentiments and accept these letters be included as part of the docket 
record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, 
please contact me a t  the mailing or email address above. 

On behalf of the Veterans Association of Verrado, 

Sincerely, 

Michael C. Harris 

Former US Navy Chief 
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To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would b 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 

Sincerely, f@--W 
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Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would b 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 



To: Bob Burns, Commissioner 
Arizona Corporations Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Commissioner Burns, 

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your 
support in finding rate relief for our residents. 

As former military members, we share a sense of service to a greater cause and a set of core values. These 
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the 
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a 
person of honor and courage to take steps to rectify it. I am looking to you for your leadership. 

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other 
ratepayer in Arizona. $1 21 in wastewater charges is an amount better used for food on the table, gas in the 
tank, or any number of other necessities. 

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be 
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the 
overall economic health of the state of Arizona". As an elected public servant, I assume you take this promise 
no less seriously than your Oath of Enlistment. 

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION 
of EPCOR's wastewater districts. 

Sincerely, 


