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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this tfime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we'should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we spedak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers 1o provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid fo create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point aiready authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooffops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and faxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth. :

I'm not an attorney, and I'm not being paid to spend my fime lobbying. 'm just a resident, trying to pay my bills
and eam enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Dropbox - BobBurns_Letter Mailln.pdf Page 1 of 1

‘Water Action

Committee

To: Bob Burns, Commisioner
Arzons Soeporglion Sommission
Cmminshoeeny Wing

200 W. Waoshingion - 2nd Floor
Proard, Avzong B80GT

Ergarry: /(vv\ /805%""5

3 Cl ; -

_ Pucl Z 6

Subjest: ALC docksts: SW-O1E03A-09-03458
WISR3AD0343

Corarnigsioner Busng,

Az o revdent of Verodo in the Agus Fia wattewater dishict, | am adting to unge you to suppod o vobe for FULL
CONEGLIDATION of the Twe EPFCOR dishichs and for immediote rate relisf fo those of us who ore fociag some of
{he highest wastewaler bilz in the naton.

The Residerdiod Utiities Consumer Office [RUCO!, ond othaer portias, would rofher stoll i proces: and deloy ony
Gechon untll o Rl rote cote oon be complated. on expendve venture thal would deloy reiel o yeor or mors.
The rony heare s that RUCOs sgument olto presents the bigges! flaw in thele thindng. Specificolly, there i no
rate oot bafore the Commiision o this Sme Tor wostewoter, beoosuse EPCOR s ALREADY guthodzed 10 recsive
tha ioiol revenue desoribed in thel proposal. The decision on thot poind hos alitecdy been mode by the ACC.

Tre guasion on the table now i whether we thouwid continue 23 ralepoyers 1o provids thotrevenue ino
ey that it ualiasdly both 10 Gongumers g W growdh ks on uradieidy systen, o whether we thould
promote eficlency ond economy of seaie with o single ond dmplified rate siruchure. Shoutd we condinue to pit
community agoest somrunity in o Big 10 cragte wirngs ong oser among individugl sotepayss in providing
an gesential Teedieed Or shotid W recogniss thad O sbang and sificient ity provider i o selution which Wi
bansfl svaryone in the long term® And ol of the soms revenue point abeady authorized 16 the proveider,

Agug Pia irready to grow. Az we tpeck, the Verado communily & preporing to add 4.000 sew roctiops with
e adcticaal kdaatinactors reoguirement. This repraserds o remendous inux of ralepayerns ond oxpayen o
furthar bolster the economic heolh of evervons impogied. Butwe need growth-ldendly policie: o support and
SASOUATS Buvert. oF wa itk taling ot A LT wartewoter absege sortibotisg 1o o 32003300 kil n
onithedicn! to growth,

i ngt on oitomey, ond fmonot eing poid 1o speng my e iobbying. I just o wmsident, trying o poy my bl
e s anough of o living 1o care for oy family. Plesse, we need your help. We need your vate,

Sinveraly,

g S AT

https://www.dropbox.com/s/j5iua3gsewzq8nr/BobBurns_Letter Mailln.pdf?dl=0 9/22/2014


https://www.dropbox.com/s/j

Water Action
Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: ﬁA[DE,E_Q___Dé&Qﬁ SeHE L HAMM ER

AT )

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utliities Consumer Office {RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument aiso presents the biggest flaw in their thinking. Specifically, there Is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized o receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid fo create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community s preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacied. But we need growth-friendly policles to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an atforney, and I'm not belng paid 10 spend my fime lobbying. I'm just a resident, trying to pay my billls
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQ's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has aiready been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point aiready authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic heaith of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney. and 'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Commissioner Burns,

I am aresident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents. ((DESCRIBE YOUR YEARS AND DATES OF SERVICE))

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or-any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL
CONSOLIDATION of EPCOR's wastewater districts.
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Commissioner Burns,

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents. ((DESCRIBE YOUR YEARS AND DATES OF SERVICE))

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona”. As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL
CONSOLIDATION of EPCOR's wastewater districts.

Sincerely,

(owns Gurr
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Commissioner Burns,

| am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents. ((DESCRIBE YOUR YEARS AND DATES OF SERVICE))

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

i respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL
CONSOLIDATION of EPCOR's wastewater districts.

Sincerely,

[ S
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {(RUCO}, and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and fo growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid fo spend my time lobbying. I'm just a resident, trying 1o pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As aresident of Vemrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {(RUCOQO), and other parties, would rather stall this process and delay any
decision unfil a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument aiso presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no addifional infrastructure requirement. This represents a fremendous infiux of ratepayers and faxpayers to
further bolster the economic heaith of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling fiat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth,

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote,

Sincerely, '
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing 10 urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has aiready been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical fo growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bils
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Commissioner Burns,

As a resident of Verado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate refief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous infiux of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and m not being paid to spend my fime lobbying. I'm just a resident, trying fo pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {RUCO}, and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attomey, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commussioner Bums,

As a resident of Verrado in the Agua Fria wastewater distict, | am writing to urge you to support a vote for FULL
CONSOLIDATION of ihe five EPCOR districts and for immediate rote relief to those of us who are facing some of
the highest wastewater dilis in the nation.

The Residentiol Utilites Cornsumer CHfice {RUCC), and other porties, wouid rother siall this process ard deloy any
decision until o full rate case can be completed. an expernsive venture ot would deloy relief a year or more.
The irony here s that RUCQO's argument alio presents the iggest flaw in their thinking. Specifically. there ik ne
rate case before the Commusson at this time {or wastewater. because EPCOR is ALREADY authornzed ic receive
the total revenue described in their proposai. The decision on thot point has aready been made by the ALC,

The guestion on the toble now is whether we shouid continue os ratepayers to provide that reveriue in a
manner that s unfriendly both to consumers and to growtn into an unwieldy system. or whether we should
promote efficiency and econemy of scale with a single ard simpiified rote structure. Should we contirue to pit
community agairst communily in o bid to crecte winners ond iosers among individuci ratepayers in providing
an essential service? Or should we recagrze that o strong and efficient utility provider is a soiution which will
berefit everyone i the long term And all ot the same revenue point aready authornzed to the provider.

Agua Fria s ready to grow. As we speak, the Verrado community is preparnng to aad 4,000 new rootops with
no additional infrastruciure requirement. This represents o fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we nead growth-fiendiy policies to support andg
encourage buyers. or we risk faling flot. A $121 wastewater charge contributing to o $200-$300 il is
antithetical 1o growth

I'm not an aftormey, and 'm not being paid 1o spend my time iobbying. Im just a resident, tying o pay my bills
anrd earn enocugh of a ving to care for my family. Please, we reead your help. We need your vote,

o o0

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized 1o receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should confinue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a sfrong and efficient utility provider is a solution which will
benefit everyone in the long ferm?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying fo pay my bills
and earn enougy of a living to care for my family. Please, we need your help. We need your vote.
,/ﬁl’, ,\: ,/’/‘ .....

Sincerely, "/~ s
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd FloorD
Phoenix, Arizona 85007

From: Ken Spencer
3772 North Denny Way
Buckeye , Az 85396

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents. I'm a Vietnam War Veteran having served from 1961 - 1965 in the
United States Air Force, 92nd Combat Support Squadron guarding B-52 and KC-135 Tankers while on alert status
in conjunction with our effort in Viet Nam. | understand the commitment all of us made, including yourself, to
this great country of ours.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardiess of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL
CONSOLIDATION of EPCOR's wastewater districts.

Sincerely,

- _Wf ']
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Web: VerradoWAC. blogspot.com
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To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

| am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gasin the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona”. As an elected public servant, [ assume you take this promise
no less seriously than your Oath of Enlistment.

i respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,




Water Action

Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: James McGill
3909 N. Arbor Lane
Buckeye, AZ 85396

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

 am g resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents. | was in the United States Navy from 8/1/77 to 7/31/81 and served
as ¢ fraining insfructor/fechnician at the Submarine Training Facility in San Diego, CA.

As former military members, we share a sense of service o a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardiess of the
challenges. The five-district wastewater model under EPCOR has created a meass and a crisis, and it will fake a
person of honor and courage to take steps to rectify it. | am looking 1o you for your leadership.

Agua Fria residents are a minority, compared o other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
fank. or any numiber of other necessities.

As Saifors, you and { took an oath to uphold the Constitution. As a candidate, you promised your decisions
would be based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities
and the overall economic health of the state of Arizona”. As an elected public servant, | assume you take this
promise no less seriously than your Oath of Enlistment.

{ respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL
CONSQOLIDATION of EPCOR's wastewater districts.

Sincerely,

ﬁ@m e




Water Action

Committee

To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

| am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will fake @
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount betfer used for food on the fable, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

[ respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am aresident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necaessities.

As a Sailor, you took an oath to uphold the Constifution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizond". As an elected public servant, [ assume you take this promise
no less seriously than your Oath of Enlistment.

[ respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.
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To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service {o a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardiess of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take o
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gasin the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona". As an elected public servant, [ assume you take this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,




Support the Full Consolidation of Water Action
FPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: *
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commiissioners Wing

200 W. Washingtfon - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQ), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relfief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, rying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {RUCO}, and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we specak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tfremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid fo spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of aliving to care for my family. Please, we need your help. We need your vote.

Sincerel




Support the Full Consolidation of Water Action
ePCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor

Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpavyers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my fime lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief fo those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simpilified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we spedak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastruciure requirement. This represents a tfremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Support the Full Consolication of Water Action
EPCOR Wastewater Districts | Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: _2%eva fMya 0\
D79Y V. Park ‘
Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {(RUCOQ), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying fo pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in @
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simpilified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

7




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {RUCOQ). and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service?2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Support the Full Consolidation of Water Action
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To: Bob Burns, Commissioner
Arizona Corporation Commission
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200 W. Washington - 2nd Floor
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission aft this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient uftility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point dlready authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specificaily, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the fotal revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simpilified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service?2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized fo the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockefts: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Bumns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you o support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing 1o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everycne impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

o < —
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Support the Full Consolidation of Water Action
FPCOR Wastawater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the tabie now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simpilified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my fime lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

2o —
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in @
manner that is unfriendly both to consumers and o growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient uftility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpavyers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attforney, and I'm not being paid fo spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pif
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service 2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills

and earn enough of aliving tq-cgre for my family. Please, we need your help. We need your vote.
Sincerely/?z i &
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater
W-01303A-09-0343

Commissioner Burns;

Please accept this cover letter and the attached 50 signed form letters from Verrado residents,
individual voters, making a strong case in favor of full consolidation of wastewater districts under
EPCOR's management. We respectfully request you consider these sentiments and accept these
letters be included as part of the docket record, expressing resident support for this issue.

Thank you for your time and assistance with this matter. If you have any questions, please contact
me at the email address above or by phone at {402} 957-6387.

On behalf of Verrado Residents,

Sincerely,
P

Michael C. Harris
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Fiom:i;t.z f'&ﬂﬁej

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and forimmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to creafe winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anftithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: DencAn) VMW

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you fo support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contribufing fo a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying tfo pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockefts: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you fo support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQ), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified ratfe structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {(RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized o the provider.

Agua Fria is ready to grow. As we specak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers fo provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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200 W. Washington - 2nd Floor
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you fo support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pif
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized fo the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid fo spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid fo create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we spedak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
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200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers 1o provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and faxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

Davie inao
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQ), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposails. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission af this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a stfrong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure reguirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

Gy Hagplts
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready fo grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely, : ig
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you fo support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO)., and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling fiat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an atforney, and I'm nof being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized o receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should confinue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whethér we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge confributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Support the Full Consolidation of Water Action
EPCOR Wast er Districts Committee

D
<
O

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision untfil a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing
200 W. Washington - 2nd Floor
Phoenix, Arizona 8500 v

W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge confributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to ¢ for my family. Please, we need your help. We need your vote.

Sincérely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO)}, and other parties, would rather stall this process and delay any
decision unftil a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge confributing to a $200-$300 bill is
antithetical fo growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely, -
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong dnd efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

("

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithefical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Bumns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate strucfure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tfremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my fime lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient ufility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an aftorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immedicte rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as fatepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authoerized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies fo support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please. we need your help. We need your vote.
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Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be complefed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and faxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Ufilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision uniil a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my fime lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid fo create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my fime lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
/
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed. an expensive venture that would delay relief a year or more.

+ The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we shouid
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bili is
antithetical fo growth.

I'm not an attorney, and I'm not being paid to spend my fime lobbying. I'm just a resident, rying to pay my bills
and eam enough of a living to care for my family. Please, we need your help. We need your vote.
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you fo support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stail this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission aft this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both fo consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready fo grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies fo support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely, .~
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wasfewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready o grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithefical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical fo growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

e ——————L
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQ), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioners Wing
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Phoenix, Arizona 85007
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified ratfe structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all af the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing 1o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 biil is
antithefical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
!\




Water Action
Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement, This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling fiat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical fo growth.

I'm not an attorney, and I'm not being paid fo spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote,

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid 1o create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long ferm? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tfremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and 'm not being paid o spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and o growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service?2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithefical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely, \
79
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooffops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers o
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying fo pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQ), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized fo the provider.

Agua Fria is ready to grow. As we specak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

C)M@W
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and forimmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers 1o provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And ali at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Tty Bt




Jpport the Full Co Water Action
?P\VOD\A ewat fricts Committee

To: Bob Burns, Commissioner
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Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and forimmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO}, and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers fo provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies fo support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying fo pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

e P
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be compieted, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission aft this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we spedak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

B 8 o
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid fo create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient ufility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm n&§ an aftorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: J—em‘-&y ZE)I“L
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief fo those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO)}, and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a sfrong and efficient utility provider is a solution which will
benefit everyone in the long ferm? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we specak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid o spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living fo care for my family. Please, we need your help. We need your vote.

Sincerely, ;
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoemx Arlzono 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you fo support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my fime lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

SincerelyC //C%/




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: DC’A nis &\\GL
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief o those of us who are facing some of
the highest wastewater bills in the nafion.

The Residential Utilities Consumer Office (RUCO). and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in @
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic heaith of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithefical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely, : l




Support the Full Consolidation of Water Action
EPCOR Wastewartar Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposails. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all af the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying fo pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

§incere|y,///% W /Z//%




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenjx, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long ferm2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Water Action

Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater
W-01303A-09-0343

Commissioner Burns;

Please accept this cover letter and the attached 40 signed form letters from Verrado residents,
individual voters, making a strong case in favor of full consolidation of wastewater districts under
EPCOR's management. We respectfully request you consider these sentiments and accept these
letters be included as part of the docket record, expressing resident support for this issue.

Thank you for your time and assistance with this matter. If you have any questions, please contact
me at the email address above or by phone at {402) 957-6387.

On behalf of Verrado Residents,

Sincerely,

Michael C. Harris
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To: Bob Burns, Commissioner
Arizona Corporafion Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: ;\ ini L\ l’)ﬂ‘"\""'
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both fo consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooffops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
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Committee

To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing
200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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W-01303A-09-0343

Commissioner Burns,

| am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona”. As an elected public servant, | assume you fake this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
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Subject: ACC dockets: SW 01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take @
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you ook an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit fo the rate paying customers of the utilities and the
overall economic health of the state of Arizona”. As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,

) ﬁWM*




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in @
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a sclution which will
benefit everyone in the long terme And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.




Support the Full Consolidation of Water Action
EPCOR Wastewarter Districts Committee

To: Bob Burns, Commissioner

Arizona Corporation Commission

Commissioners Wing

200 W. Washington - 2nd Floor

Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision unfil a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both o consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized 1o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and eam enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: (/% Pﬂﬂ

e a2

%&L c;%cf C
Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as-ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we shouid
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to creafe winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient ufility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid 1o spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of aliving to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Support the Full Consolidation of Water Action
EPCOR Wastewater Disfricts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies fo support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Joport the Full Consolidation of Water Action
EPCOR Wastewarer Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

o A




Support the Full Consolidation of Water Action
FEPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stali this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate strucfure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Support the Full Consolidation of Water Action
EPCOR Wastewater Disfricts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pif
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all af the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

9 Heldott
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we confinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient ufility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speck, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument aiso presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to grovg’rh info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and faxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community agdinst community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tfremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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From:

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument aiso presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue ina
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and faxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat, A $121 wastewater charge contributing fo a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in @
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing o a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expegive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the/biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastgfvater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The gécision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both o consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough &k a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we confinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat, A $121 wastewater charge contributing to a $200-$300 bill is
anftithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should confinue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincer:
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision unftil a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

LIS
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Commissioner Burns,

| am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former milifary members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions fo take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage fo take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gasin the
tank, or any number of other necessities.

As a Sailor, you fook an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

[ respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,

A
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we shouid
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service?2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure reguirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 biil is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying o pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely, - /P\OL /?)(0 o
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners ond losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bili is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my fime lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerel
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument aiso presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attormey, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely, L..Q,Q,% r‘OLA)k)
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my fime lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your voie.

Sincerely,

\ané}a, \U&%
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision unfil a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
on essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And ali at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we spedak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissicher Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth intfo an unwieidy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service?2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growith-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical fo growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

Cho\ e
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a fuli rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service?2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term2 And all at the same revenue point already authorized o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sinﬁely,
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Phoenix, Arizona 85007

From:

Rvel\le \,/e
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we conftinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized fo the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As aresident of Verrado in the Agua Fric wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and faxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term2 And all at the same revenue point already authorized fo the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth,

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care y family. Please, we need your help. We need your vote.

Sincerely, 7
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief fo those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office [RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service?2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point adlready authorized 1o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, irying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithefical to growth.

I'm not an attorey, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my fime lobbying. 'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO}, and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in @
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we confinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point adlready authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my fime lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
LA A&éé/{/
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service 2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. 'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stail this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirernent. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Ufilities Consumer Office (RUCO), and other parties, would rather-stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in @
manner that is unfriendly both to consumers and to growth intfo an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we confinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid fo spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

dori N Skl
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: w Il‘ﬂ

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay refief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and tfaxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Arizona Corporation Commission
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200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing 1o urge you 1o support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we shouid
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the iong term?2 And all at the same revenue point dlready authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

M@ON\

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater
W-01303A-09-0343

Commissioner Burns;

Please accept this cover letter and the attached 40 signed form letters from Verrado residents,
individual voters, making a strong case in favor of full consolidation of wastewater districts under
EPCOR's management. We respectfully request you consider these sentiments and accept these
letters be included as part of the docket record, expressing resident support for this issue.

Thank you for your time and assistance with this matter. If you have any questions, please contact
me at the email address above or by phone at {402) 957-6387.

On behalf of Verrado Residents,

Sincerely,

T

Michael C. Harris
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing fo urge you fo support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying fo pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

Al
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and forimmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long ferm?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Gary Pierce, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Fioor
Phoenix, Arizona 85007

from: 77;1(, c(/KL[/\/ﬂ//’f( 4/ /@/

=59

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Pierce,

As a resident of Verrado, | respectfully urge you to cast your vote in favor of full consolidation of EPCOR's
wastewater districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the
Anthem and Agua Fria wastewater districts, and sincerely hope you will apply a crifical eye to the
circumstances that have been created as a result.

Recently, the Residential Utilities Consumer Office recommended that the ACC take a step back and delay
taking action until a full rate case study is conducted. | urge you to reject this. We find ourselves in an
exceptional circumstance, and exceptional measures are necessary 1o set things right. Additional delays and
the expense of conducting a new study will only serve to inflict further damage on customers who are already
burdened with some of the highest wastewater rates in the nation, let alone Arizona.

The Arizona Constitution is clear on this issue. Section 12 of Article 15, which charters and governs the ACC,
states "no discrimination in charges, service, or facilities shall be made between persons or places for rendering
a like and contemporaneous service". Though the path to this point has been long and convoluted, there can
be no doubt that EPCOR's wastewater district and pricing structure is the exact condition the Constitution
sought to prevent. As we find ourselves in direct violation of this principle, swift and decisive action to set things
right is the only appropriate course.

Residents in Agua Fria are hurting. $121 each month for wastewater alone (as the rate is set to increase in
January} is unreasonabie and untenable. Full consolidation is good policy and the most efficient way to deliver
service and absorb costs for all EPCOR wastewater customers.

Please don't allow this debate to be swayed by self-interested and short-sighted parties. We need this relief
today. Please cast your vote for good policy, for FULL CONSOLIDATION OF ALL OF EPCOR'S WASTEWATER
DISTRICTS.

Sincerely,
LA
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To: Patrick Quinn, Director
Residential Utility Consumer Office
1110 W. Washington, Ste 220
Phoenix, AZ 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Sir;

As aresident of the Agua Fria wastewater district, managed by EPCOR, | am writing to urgently request that
you revise your position to the ACC and allow a rapid vote for full consolidation of EPCOR wastewater districts. |
further urge you to consider the spirit of RUCO's charter under the Arizona Revised Statutes "to represent the
interests of residential utility customers” as you continue intervene on our behalf.

As you know, Agua Fria ratepayers have borne the brunt of the 2012 deconsolidation decision. Our wastewater
rates stand at $106 per customer per month, and those rates will rise to $121 in January. This rate is over 400% of
the average metro Phoenix wastewater customer rate nearly the highest in the nation. Yet RUCO's response to
EPCOR's proposal to consolidate seems to indicate a greater interest in procedural and technical correctness
above the incredible circumstances in which we, the ratepayers, find ourselves.

The wastewater district structure has pitted neighborhoods against each other, each advocating for whatever
will provide them the greatest short-term savings, without regard to what is the best and most efficient way to
provide an essential service to the entire community. This is precisely why Section 12 of Article 15 of the Arizona
Constitution specifies, "no discrimination in charges, service, or facilities shall be made between persons or
places for rendering a like and contemporaneous service”.

l understand RUCO's concern that EPCOR appears to be out of compliance with a previous order to provide a
system-wide rate case on which to base analysis, but it must not be the ratepayers who are made to suffer for
it. | believe that RUCO can champion an elegant and comprehensive solution which combines specified
intermediate rate-relief steps with a date-certain path to full consolidation, based on current and complete
rate data. This would restore the constitutionality of the system and end incentives for self-serving inter-
community bickering.

Agua Fria needs a solution now. | respectfully request you place resident needs at the forefront and do

everything you can fo support ultimate full consolidation of EPCOR wastewater districts, even if it involves a
multi-phased order.

Sincerely, /
0, Yla
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The questfion on the table now is whether we should confinue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simpilified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

éoa,m\ﬂ\&, %Jv%).\%
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission aft this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers 1o provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

e
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and forimmediate rate relief fo those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO)], and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we contfinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point dlready authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing 1o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
antithetical to growth.

I'm not an atforney, and I'm not being paid 1o spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

frahy g Iy
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Subject: ACC docke’rs. SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

Sl (/{/\,M/wb&/\
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing o urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to.provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we specak, the Verrado community is preparing to add 4,000 new rooffops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid o spend my time lobbying. I'm just a resident, trying to pay my bills
and earmn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

L=
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for E
N of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
’rhe highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies fo support and
encourage buyers, or we risk falling flat. A $121 wastewater charge confributing to a $200-$300 bill is
antithetical to growth.

I'm not an atftorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincergl
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
-the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying fo pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we specak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

YD“”Q‘ o
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers 1o provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and faxpayers 1o
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid fo spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

Dk flehseam
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and forimmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The gquestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing fo urge you 1o support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediafe rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all af the same revenue point already authorized to the provider.

Agua Fria is ready fo grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure regquirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you 1o support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service?2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing 1o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid fo spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely, /.w"//\
e
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an atftorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

CLP t4de
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {(RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

" The question on the table now is whether we should continue asratepayers to provide that revenue in a
manner that is unfriendly both o consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient ufility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithefical to growth.

I'm not an attorney, and I'm not being paid to spend my fime lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

Ty sk
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO}, and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying o pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized fo the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge conftributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

“Wauthardag -
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to suppeort a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pif
community against community in a bid fo create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers fo
further bolster the economic heaith of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposais. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service?2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincere
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized fo the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
antithetical to growth.

I'm not an aftorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residentfial Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision unfil a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposails. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewgader charge contributing to a $200-$300 bilt is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spénd my fime lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my fa lease, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As aresident of Verradoe in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO). and other parties, would rather stail this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simpilified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a sfrong and efficient utility provider is a solution which will
benefit everyone in the long term? And all af the same revenue point already authorized to the provider.

Agua Fria is ready fo grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

z
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing 1o urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient uftility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

A PR
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we contfinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long ferm? And ail at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

-

Sincerely,
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieidy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we confinue 1o pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we spedak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an aftorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposais. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue. as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a sfrong and efficient utility provider is a solution which will
benefit everyone in the long term2 And all at the same revenue point already authorized fo the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living fo care for my family. Please, we need your help. We need your vote.

Sincerely,
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Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and forimmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision uniil a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

WM




-~

Support the Full C
EPCOR Wastewat:

nsoliclation of Water Action
r Districts Committee

U)O

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather staill this process and delay any
decision untii a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point aiready authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing 1o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and forimmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay refief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we contfinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

be_




Suoport the Full Consolidation of Water Action
FEPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Brete, ]leéﬁ'fQO
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you o support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers 1o provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely, ‘ |
Poyeetfe Delugrco—




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both o consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic hedaith of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your heip. We need your vote.

o o

Sincer




Support the Full Consolidation of Water Action
FPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: L-0\ Fry $€ Mq rco

20950 W\ COrlen Street
Buckeye, Az 2529

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCOQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And ail at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Asolidation of Water Action
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief fo those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {(RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we confinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

R\dbg Mfg{ VL+
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EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: f R An’T { 1/@/35/
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief o those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in-a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we confinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing o add 4,000 new rooftops with
no additional infrastructure requirement. This recresents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living fo care for my family. Please, we need your help. We need your vote.

Sincerely,
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Hspor@‘“ e Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you fo support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument aiso presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a soiution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid o spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living fo care for my family. Please, we need your help. We need your vote.

Sincerely,

(PAg—




Water Action

Committee

To: Bob Burns, Commissioner
Arizona Corporations Commission
Commiissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater
W-01303A-09-0343

Commissioner Burns;

Please accept this cover letter and the attached 40 signed form letters from Verrado residents,
individual voters, making a strong case in favor of full consolidation of wastewater districts under
EPCOR's management. We respectfully request you consider these sentiments and accept these
letters be included as part of the docket record, expressing resident support for this issue.

Thank you for your time and assistance with this matter. If you have any questions, please contact
me at the email address above or by phone at (402) 957-6387.

On behalf of Verrado Residents,

Sincerely,

Michael C. Harris




Support the Full Consolidation of Water Action
EPCOR Wastewater Disfricts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: &//wzf/ /1/454
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stali this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we shouid
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers fo
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
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200 W. Washington - 2nd Floor
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewafer district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient ufility provider is a solution which will
benefit everyone in the long term?2 And all af the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers fo
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Support the Full Consolidation of Water Action
FPCOR Wdastewater Disfricts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient ufility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point aiready authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrasfructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk faliing flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attormey, and I'm not being paid to spend my fime lobbying. I'm just a resident, trying fo pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

W




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commiissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: ¥\Q\I"\(\ GCQ‘IQO\—’%\(':

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we contfinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge conftributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living fo care for my family. Please, we need your help. We need your vote.

Sincerely, P




Support the Full Consolidation of Water Action
FPCOR Wastewdarer Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Suoporf the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor

Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {(RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid fo create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my fime lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposais. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living fo care for my family. Please, we need your help. We need your vote.

Sincerely,




Supoort the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From:\'?.\wm
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth intfo an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers fo
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bilt is
anfithetical to growth.

I'm not an atftorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both o consumers and fo growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying o pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Support the Full Consolidation of Water Action
FPCOR Wastewater Disfricts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: DOUG Love
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing tfo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief fo those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {(RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed. an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic hedalth of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying fo pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely, A / )
o Z




Support the Full Consolidation of Water Action
FPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007,

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Support the Full Consolidation of Water Action
cPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporatfion Commission
Commissioners Wing

200 W. Washington - 2nd Floor
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithefical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQO), and other parfies, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Qo K

Sincerely,




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO}, and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simpiified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Support the Full Consolidation of Water Action
cPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Anzono 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the fotal revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should confinue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying 1o pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Support the Full Consolidation of Water Action
FPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporafion Commission
Commissioners Wing

200 W. Washington - 2nd Floor
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission af this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should confinue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic heaith of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and eamn enough of a living to care for my family. Please, we need your help. We need your vote.

ol A

Sincerely,




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W, Washington - 2nd Floor
Phoenix, Arizona 85007
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promofte efficiency and economy of scale with a single and simplified rate structure. Should we continue to pif
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers fo
further bolster the economic heaith of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Support the Full Consolidation of Water Action
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, 1 am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready 1o grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth,

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief fo those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {RUCQ), and other parties, would rather stall this process and delay any
decision until a full rate cose can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simpilified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing 1o add 4,000 new rooffops with
no additional infrastructure requirement, This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies fo support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living fo care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief o those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office [RUCO}, and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument dlso presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing 1o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic hedalth of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth,

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

Ty =y J/J[7
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commiissioners Wing

200 W. Washingfon - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support ¢
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are f
the hiaghest wastewater bills in the nation.
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The Residential Utilities Consumer Office (RUCQO), and other parties, would rather stall this process
decision until a full rate case can be completed, an expensive venture that would delay relief a»
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY author
the total reverue described in their proposals. The decision on that point has already been made

The question on the table now is whether we should continue as ratepayers to provide that rever
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether w
promote efficiency and economy of scale with a single and simplified rate sfructure. Should we ¢
community against community in a bid to create winners and losers among individual ratepayer:
an essential service? Or should we recognize that a strong and efficient utility provider is a solutio:
benefit everyone in the long term? And all af the same revenue point already authorized to the ¢

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and ta;
further bolster the economic health of everyone impacted. But we need growth-friendly policies

encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 b
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying t
and earn enough of a living to care for my family. Please, we need your help. We need your vote

Sincerely,

https://www.dropboxstatic.com/static/javascript/external/pdf-js-669a4d1/vie... 9/21/2014
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To: Bob Burns, Commissioner
Arizona Corpceration Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix. Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,
As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support ¢

CONSOLIDATION of the five EPCOR districts and for immediate raie relief to those of us who are f
the hiohest wastewater bills in the nation.
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The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process
decision until a full rate case can be completed, an expensive venture that would delay refief a»
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY author
the total revenue described in their proposals. The decision on that point has already been made

The question on the table now is whether we shouid continue as ratepayers to provide that rever
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether w
promote efficiency and economy of scale with a single and simplified rate structure. Should we ¢
community against community in a bid to create winners and losers among individual ratepayers
an essential service? Or should we recognize that a strong and efficient utility provider is a solutio
benefit everyone in the long term?e And ail at the same revenue point already authorized to the ¢

Agua Fria is ready to grow. As we specak, the Verrado community is preparing to add 4,000 new
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and ta:
further bolster the economic health of everyone impacted. But we need growth-friendly policies
encourage buyers, or we tisk falling flat. A $121 wastewater charge contributing to a $200-$300 b
anfithetical fo growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. t'm just a resident, trying t
and earn enough of a living to care for my family. Please, we need your help. We need your vote

Sincerely,

https://www.dropboxstatic.com/static/javascript/external/pdf-js-669a4d1/vie... 9/21/2014
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCOY}, and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive veniture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.,

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simpilified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growih.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

%/L/\
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,
As a resident of Verrado in the Agua Fria wastewater district, | am writing o urge you to support ¢

CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are f
the hiaghest wastewater bills in the nation.
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The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process
decision uniil a full rate case can be completed, an expensive venture that would delay refief a»
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY author
the total revenue described in their proposals. The decision on that point has already been made

The question on the table now is whether we should continue as ratepayers to provide that rever
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether w
promote efficiency and economy of scale with a single and simplified rate structure. Should we ¢
community against community in a bid to create winners and losers among individual ratepayers
an essential service? Or should we recognize that a strong and efficient utility provider is a solutio
benefit everyone in the long term? And all at the same revenue point already authotized to the ¢

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new r.
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and ta;
further bolster the economic hedalth of everyone impacted. But we need growth-friendly policies
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 b
antithetical to growth.

I'm not an attorney, and 'm not being paid to spend my time lobbying. I'm just a resident, frying t
and earn enough of a living to care for my family. Please, we need your help. We need your vote

sincerely, %‘/&i gn gu
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Water Action

Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Peter A. McSparran
20455 W. Crescent Drive
Buckeye AZ 85396

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

| am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents. { was entlisted in the US Navy from 1982 - 1990 and proudly served
aboard the USS Florida nuclear submarine.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardiess of the
challenges. The five-district wastewater model under EPCOR has created ONE HELL OF A MESS and a crisis, and
it will take a person of honor and courage to take steps to rectify it. | am looking to you for leadership.

Agua Fria residents are a minority, compared to other disfricts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gasin the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit fo the rate paying customers of the utilities and the
overall economic health of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely, /\5
L I
ot
P

Y

i
Peter A. McSpdrran
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To: Bob Burns, Commissioner
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200 W. Washington - 2nd Floor
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief fo those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive ventfure that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in @
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient ufility provider is a solution which will
benefit everyone in the long terme And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Water Action

Committee
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief fo those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
on essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the iong term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Singerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing 1o urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCOQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers 1o provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to creafe winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additiondl infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic heaith of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

i
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief o those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office [RUCO}, and other parties, would rather stail this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument aliso presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and o growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flot. A $121 wastewater charge contributing to a $200-$300 bitl is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time {obbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commiissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Dauvid Lmae
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission af this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point aiready authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid fo spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vole.

Sincerely;%// Qésk
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief fo those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stail this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we shouid
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. 'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Q/L lo hwtp

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we confinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we specak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic heaith of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling fiat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
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Commissioners Wing
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC,

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W, Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stail this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposdls. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in o
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

Bonsdaw [t )]
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Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized 1o the provider.

Agua Fria is ready to grow. As we speak, the Verado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
antithetical to growth.

I'm not an atforney, and I'm not being paid fo spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely, . 3 4 2 8‘ .
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Subiect: ACC dockets: SW-01303A-09-034:
A#-01303A-09-0343

~ommissioner Bums,

| am a resident of Verrado in the Agua Fria district and am appealing to vou as a feliow veteran 1or vou
support in finding rate refief for our residents. {{DESCRIBE YOUR YEARS AND DATES OF SERVICE,

As former military members, we share a sense of service to a greater cause and Q sef of core vaiues. ines-
values shape our actions to fake the right path, the path that accompiishes the mission, reqardiess of ins:
cnallenges. The five-distiict wastewater model under EPCOR has created a mess and a cnsis. and it will take a
person of honor and courage to take steps to reciily it. | am looking fo you for your leadership.

Aqua Fria residents are a minority, compared to other districts. but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gaos in the
tank. or any number of other necessitie:

As a Sailor, you took an cath o uphold the Constitution. As a candidate. vou promised vour Gecisions woulg o«
based on what you "believe will be of the greatest benefit fo the rate paying customers of the utilities and ine
overall economic health of the state of Arizona®. As an elected public servont, 1 assume you take finis promise
~n iess seriously than vour Oath of Enlistiment.

‘raspecttully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOUDATION
~# EPCOR's wastewater districis.
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Subiect: ACC dockets: SW-01303A-09-034.
«“-111303A-09-0343

Jomimissioner Bums,

As a resident of Verrado in the Agua Fria wastewater district, | am wiiting fo urge vou to supoort a vote for fv .
CONSOLIDATION of the five EPCOR districts and for immediate rale relief fo those ot us wno are racing soms ©
the hiahest wastewater bilis in fhe naiic

The Residential Utilities Consumer Office (RUCO)}. and other parties, would rather stall this process and delay are
gecision unfit a full rate case can be completed. an expensive veniure that would delav refief a vear or more.
“he ironv here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater. because EPCOR is ALREADY authorized to receive
~2 10101 revenue described in thelr broposals. The decision on that point has alreadv been made by the ACC.

The auestion on the table now is whether we shouid continue as ratepavers to providge Tar revenuve n u
manner that is unfriendly both fo consumers and to growth into an unwieldy system. or whetner we snouic
promofe efficiency and economy of scale with a singie and simpiified rate structure. Shouid we continue 1o pe
community against community in a bid to create winners and losers among individuai ratepayers in proviary
an essential service 2 Or should we recognize that a strong and efficient ufilitv provider is a solution which wr
penefit evervone in the fong term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready fo grow. As we speak, the Verado community is preparing to add 4,000 new rooftops with
no additional infrastructure reauirement. This represents a tremendous influx of ratepayers and taxpayers to
turther bolster the economic heatth of evervone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat, A $121 wastewater charge contributing to a $200-$300 bl &
anfitheficai 10 arow™

I'm not an affomey, and I'm not being paid to spend my fime lobbying. 'm just a resident, frying fo pay mv bifs
and eam enough of a living to care for my family. Please. we need vour help. We need vour voig

e
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To: Bob Burns, Commissioner
Arizona Corporation Commiission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you fo support a vofe for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {[RUCO)}, and other parties, would rather stall this process and delay any
decision until a full rate case con be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument ailso presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solufion which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk folling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Hoor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and forimmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument aiso presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready fo grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

/4 LA Swele
/w_/



To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

RE: Docket # SW-01303A-09-0343 — EPCOR Wastewater
W-01303A-09-0343

Commissioner Burns;

Water Action

Committee

Please accept this cover letter and the attached 40 signed form letters from Verrado residents,
individual voters, making a strong case in favor of full consolidation of wastewater districts under
EPCOR's management. We respectfully request you consider these sentiments and accept these
letters be included as part of the docket record, expressing resident support for this issue.

Thank you for your time and assistance with this matter. If you have any questions, please contact

me at the email address above or by phone at {402) 957-6387.
On behalf of Verrado Residents,

Sincerely,
AL T~

Michael C. Harris
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To: Bob Burns, Commissioner
Arizona Corporation Commission
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200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From/j;/\nﬂ LZIM (u zZ2
X w . <«
=

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission aft this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient ufility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO). and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bilt is
antithetical to growth.

I'm not an atftorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

AP

Sincerel
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater biils in the nation.

The Residential Utilities Consumer Office {RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an aftorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living fo care for my family. Please, we need your help. We need your vote.

Sincerely,

%gé@&%% %
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long ferm? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tfremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my fime lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing 1o urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO)}, and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers 1o provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Shouid we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we spedak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in @
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an aftorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stail this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposails. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

(rop

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized 1o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely, /
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing 1o urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we confinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid fo spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Smcerely’W ol d




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From:ﬁ’fe/‘//“ ZoYAPAS
K997 W wy i fF D
BoSkey e A2 FsS?9¢

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO). and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposails. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying fo pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all af the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additiondl infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

['m not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From:

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and forimmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all af the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

m.\;@\
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And ail at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying o pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Lpdkias,

Sincerely,
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Support the Full Consolidation of Water Action

To: Patrick Quinn, Director
Residential Utility Consumer Office
1110 W. Washington, Ste 220
Phoenix, AZ 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Dear Sir;

As aresident of the Agua Fria wastewater district, managed by EPCOR, | am writing to urgently request that
you revise your position to the ACC and allow a rapid vote for full consolidation of EPCOR wastewater districts. |
further urge you to consider the spirit of RUCO's charter under the Arizona Revised Statutes "to represent the
interests of residential utility customers" as you continue intervene on our behalf.

As you know, Agua Fria ratepayers have borne the brunt of the 2012 deconsolidation decision. Our wastewater
rates stand at $106 per customer per month, and those rates will rise to $121 in January. This rate is over 400% of
the average metro Phoenix wastewater customer rate nearly the highest in the nation. Yet RUCO's response to
EPCOR's proposal to consoiidate seems to indicate a greater interest in procedural and technical correctness
above the incredible circumstances in which we, the ratepayers, find ourselves.

The wastewater district structure has pitted neighborhoods against each other, each advocating for whatever
will provide them the greatest short-term savings, without regard to what is the best and most efficient way to
provide an essential service to the entire community. This is precisely why Section 12 of Article 15 of the Arizona
Constitution specifies, "no discrimination in charges, service, or facilities shall be made between persons or
places for rendering a like and contemporaneous service".

lunderstand RUCO's concern that EPCOR appears to be out of compliance with a previous order to provide a
system-wide rate case on which to base analysis, but it must not be the ratepayers who are made to suffer for
it. | believe that RUCO can champion an elegant and comprehensive solution which combines specified
intermediate rate-relief steps with a date-certain path to full consolidation, based on current and complete
rate data. This would restore the constitutionality of the system and end incentives for self-serving inter-
community bickering.

Agua Fria needs a solution now. | respectfully request you place resident needs at the forefront and do

everything you can to support ultimate full consolidation of EPCOR wastewater districts, even if it involves a
multi-phased order.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing tfo a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sizfirely,
rmn M
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid fo spend my fime lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living fo care for my family. Please, we need your help. We need your vote.

Sin;erely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point dlready authorized to the provider.

Agua Fria is ready to grow. As we spedak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid 1o spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your heip. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residenfial Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service?¢ Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tfremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying fo pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief fo those of us who are facing some of
- the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you fo support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies fo support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision unfil a full rate case can be compieted, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical fo growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote,

Sincerely,
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and forimmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO}, and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all af the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid fo spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide thatf revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical fo growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anftithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQ), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers fo provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue fo pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fric wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief fo those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers 1o provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, rying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQ), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO'’s argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers 1o provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready fo grow. As we spedak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on'the table now is whether we should continue as ratepayers to provide thatf revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we shouid
promote efficiency and economy of scale with a single and simplified rate structure. Shouid we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical fo growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely, .-
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing 1o urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should contfinue as ratepayers to provide that revenue in a
manner that is unfriendly both 1o consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing 1o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anftithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

Duuah Gl
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you fo support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief fo those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in @
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speck, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote,

Sincerely,

TokPLaus
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing fo urge you o support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {(RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both fo consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready 1o grow. As we speak, the Verrado community is preparing to add 4,000 new rooffops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

g&gd W
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO)}, and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers fo provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we confinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote,

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical 1o growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCOQ), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized fo the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributfing fo a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of aliving to care for my family. Please, we need your help. We need your vote.

Sincerely,
il
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers 1o provide that revenue in a
manner that is unfriendly both to consumers and fo growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing 1o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers fo provide that revenue in a
manner that is unfriendly both tfo consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service ¢ Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid fo spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater
W-01303A-09-0343

Commissioner Burns;

Please accept this cover letter and the attached 40 signed form letters from Verrado residents,
individual voters, making a strong case in favor of full consolidation of wastewater districts under
EPCOR's management. We respectfully request you consider these sentiments and accept these
letters be included as part of the docket record, expressing resident support for this issue.

Thank you for your time and assistance with this matter. If you have any questions, please contact
me at the email address above or by phone at (402) 957-6387.

On behalf of Verrado Residents,

Sincerely,

Michael C. Harris
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, wouid rather stall this process and delay any
decision unfil a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And ail at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anftithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you fo support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized o receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid fo spend my time lobbying. I'm just a resident, trying to pay my bills
and eam enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From:

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you o support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers fo provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC ddckets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {(RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC doc)<eTs: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision unftil a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bilt is
antithetical to growth.

I'm not an aftorney, and I'm not be)'n? paid fo spend my fime lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to cgfe,
&

or my family. Please, we need your help. We need your vote.
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposails. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we confinue to pit
community against community in a bid to creatfe winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and faxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,

O




Support the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we confinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all af the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid fo spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Support the Full Consolidation of Wafter Action
EPCOR Wastewater Districts Committee

O

To: Bob Burmns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready 1o grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an aftorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living fo care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both o consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient ufility provider is a solution which will
benefit everyone in the long term?2 And all af the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and eam enough of a living to care for my family. Please, we need your help. We need your vote.
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Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nafion.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we specak, the Verrado community is preparing o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument aiso presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living fo care for my family. Please, we need your help. We need your vote.
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {(RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission aft this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth intfo an unwieldy system, or whether we should
promote efficiency and economy of scale with a singie and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying 1o pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office {RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid fo create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an atftorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: S 303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission af this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we spedak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO}, and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speck, the Verrado community is preparing 1o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical fo growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, irying to pay my bills
and earn enough of/a living to care for my family. Please, we need your help. We need your vote.
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief o those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and eamn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely, (\ R




Supgort ine Full Consolidation of Water Action
| e icts Committee

[ ™ VA R
EPCOR Wastewar

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 8500

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQ), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers fo provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

Sincere[y,

}

Y




Supoort the Full Consolidation of Water Action
E] ar Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: /‘?")‘7 1?055 7
20007 ) PAR AULEADoWS D I~
Avueqge da 85356

Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And ali at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing 1o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO). and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and forimmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission aft this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both fo consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tfremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief o those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the tabie now is whether we should continue as ratepayers fo provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we confinue fo pit
community against community in ¢ bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth intfo an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community agdinst community in a bid to create winners and losers among individual ratepayers in providing
an essential service 2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we confinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an atforney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission aft this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized fo the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical fo growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service2 Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized fo the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacied. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincergly,
' u,1 @Mw
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQ), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized o the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely, -
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and forimmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue ina
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing 1o add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we confinue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my fime lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your heip. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepavyers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point dlready authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly poilicies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical fo growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Lasiisg

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
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Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue o pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized o receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we spedk, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my biils
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

(%r G

Sincerely,
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Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: _’(‘olm ‘% Mgy b}y)()al‘@
b 255l

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing 1o urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and forimmediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
/4

\wn.
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To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing fo urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing fo add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing fo a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm nét being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Water Action
Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01 303A-O9—0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing 1o urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO). and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient ufility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
anfithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.




Suooort tha Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this fime for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tfremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,




Suppeort the Full Consolidation of Water Action
FEPCOR Waste wa*er Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The guestion on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready fo grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying to pay my bills
and earn enough of aliving to care for my family. Please, we need your help. We need your vote.
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To: Bob Burns, Commissioner
Arizona Corpoeration Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arlzono 85007

From: 4%6@%# A=
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing fo urge you 1o support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Ufilities Consumer Office (RUCQO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCQO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

"The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term? And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to oay my bills
and earn enough of a living fo care for my family. Please, we need your help. We need your vote.

Sl

Slncerely, -




oort the Full Consolidation of Water Action
S istricts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCQ]), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized fo receive
the total revenue described in their proposais. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both fo consumers and fo growth info an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
/% M CE——
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief o those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both fo consumers and to growth intfo an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a fremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an of’romeir, nd I'm not being p |d to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough ¢ffa living to ¢ for my tamily. Please, we need your help. We need your vote.




George Cannelos

3227 N Clanton St
Buckeye, AZ 85396
gcannelos@gmail.com

29 September, 2014

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater
W-01303A-09-0343

Commissioner Burns;

Please accept this cover letter and the attached signed form letters from military
veterans living in Verrado requesting your vote in favor of full consolidation of
wastewater districts under EPCOR’s management. We respectfully request you
consider these sentiments and accept these letters be included as part of the docket
record, expressing resident support for this issue.

Thank you for your time and assistance with this matter. If you have any questions,
please contact me at the mailing or email address above.

On behalf of the Veterans Association of Verrado,

Sincerely,

22/% Lol

George ]. Cannelos,

Brig Gen (Ret)
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Water Action

Committee

To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greatfer cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardiess of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to fake steps to rectify if. | am looking o you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely, %

LW TL FARATKo oPER
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Committee

To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washingtfon - 2nd Floor
Phoenix. Arizona 85007

From: Cem/\a CG\“M/LB
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

| am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will fake a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

gTisiQns would be
utilitiezand the /
6u take this pkomise

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

sincerely” V/(SZ

é & ] CWWJA/
Byw Jw\\M Goneeth ( %ﬂ&



Water Action

Committee

To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gasin the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sinperely,

/’h
usme, (Red.)
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To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From::BQ\?pz B,OEHNSOM
&S . DR .

(o]
Eud(nga AZ'8539(,

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona". As an elected pubilic servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

I respectfully, but urgently ask for your support in this issue and submit your vote in faver of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincgrely,
@ wmvgz A e ~ A SH~
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To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: 6\’98‘/ G~ “/"4477'(/
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions fo take the right path, the path that accomplishes the mission, regardless of the
chdllenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you fook an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizond". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

USMC 2024




Waiter Action

Committee

To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing 4

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

| am a resident of Verrado in the Agua Fria district and am appeadaling to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona”. As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,

A ket E9
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To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor

Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

| am a resident of Verrado in the Agua Fria disfrict and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take @
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit o the rate paying customers of the utilities and the
overall economic health of the state of Arizona”. As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.
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To: Bob Burns, Commissioner
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Commissioners Wing

200 W. Washington - 2nd Floor
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

| am aresident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona”. As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will fake a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayerin Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,

YSIVE VETERA
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take @
person of honor and courage to take steps to rectify if. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic heaith of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

I respectfully, but urgeniy ask foryour support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewgder districts,
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To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Foor
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Commissioner Burns,

| am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

ey B A

0s AR M7 Vererrn
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will fake a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona”. As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

t respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

sincere, %M;Z%Mé
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To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take o
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount befter used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic hedlth of the state of Arizona”. As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona”. As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

[ respectfully, but urgently ask for your support in this issue and subbmit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

| am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking fo you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona”. As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

[ respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared fo other districts, but we bear a cost burden unlike any other
ratepayerin Arizona. $121 in wastewatfer charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an cath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,
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Subject: ACC dgckets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

| am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardiess of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the

overall economic health of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Singerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

| am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardiess of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessifies.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona”. As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

I respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.
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To: Bob Burns, Commissioner
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

| am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will fake a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

t respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION

of EPCOR’'s wasteyater districts.
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

| am a resident of Verrado in the Agua Fria disfrict and am appeadling to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardiess of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared fo other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank. or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,
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To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardiess of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will fake a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit fo the rate paying customers of the ufilities and the
overall economic health of the state of Arizona". As an elected public servant, | assume you fake this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,
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Support the Full Consolidation of Water Action
FPCOR Wastewater Districts Committee

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subjecf: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As a resident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the total revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should confinue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, frying fo pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.

Sincerely,
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Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

As aresident of Verrado in the Agua Fria wastewater district, | am writing to urge you to support a vote for FULL
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of
the highest wastewater bills in the nation.

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any
decision unfil a full rate case can be completed, an expensive venture that would delay relief a year or more.
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive
the fotal revenue described in their proposals. The decision on that point has already been made by the ACC.

The question on the table now is whether we should continue as ratepayers to provide that revenue in a
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we shouid
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit
community against community in a bid to create winners and losers among individual ratepayers in providing
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will
benefit everyone in the long term?2 And all at the same revenue point already authorized to the provider.

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and
encourage buyers, or we risk falling flat. A $121 wastewater charge contributing to a $200-$300 bill is
antithetical to growth.

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills
and earn enough of a living to care for my family. Please, we need your help. We need your vote.
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Michael Harris
20375 W Springfield St
Buckeye, AZ 85396
cticmikeharris@gmail.com

29 September, 2014

To: Bob Burns, Commissioner
Arizona Corporation Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater
W-01303A-09-0343

Commissioner Burns;

Please accept this cover letter and the attached signed form letters from military
veterans living in Verrado requesting your vote in favor of full consolidation of
wastewater districts under EPCOR’s management. We respectfully request you
consider these sentiments and accept these letters be included as part of the docket
record, expressing resident support for this issue.

Thank you for your time and assistance with this matter. [f you have any questions,
please contact me at the mailing or email address above.

On behalf of the Veterans Association of Verrado,

Sincerely,

Al O~

Michael C. Harris

Former US Navy Chief
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Water Action

Committee

To: Bob Burns, Commissioner
Arizona Corporatfions Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: lfggégzt. . :iOu.ef
AR (A2 (=78 V‘:Tmﬂg ¢
{%Md@?_ 'I/ AT Z§S-37‘(

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

I am aresident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage to take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic health of the state of Arizona”. As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

| respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts. ‘

Sincerely,

g0 fwx%«w/a/




Water Action

Committee

To: Bob Burns, Commissioner

Arizona Corporations Commission

Commissioners Wing

200 W. Washington - 2nd Floor

Phoenix, Arizona 85007

From: g FYCanr M cr iy (//('
LCG3Y U Ayt ST

Befompn, A FSIYG
Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

| am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a sef of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage fo take steps to rectify it. | am looking to you for your leadership.

Agua Fria residents are a minority, compared to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the utilities and the
overall economic healith of the state of Arizona”. As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

t respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.
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Committee

To: Bob Burns, Commissioner
Arizona Corporations Commission
Commissioners Wing

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From; ({ L CaA L\) L‘éz/“{
sot =% L ; ‘C“dr([) ]

Subject: ACC dockets: SW-01303A-09-0343
W-01303A-09-0343

Commissioner Burns,

| am a resident of Verrado in the Agua Fria district and am appealing to you as a fellow veteran for your
support in finding rate relief for our residents.

As former military members, we share a sense of service to a greater cause and a set of core values. These
values shape our actions to take the right path, the path that accomplishes the mission, regardless of the
challenges. The five-district wastewater model under EPCOR has created a mess and a crisis, and it will take a
person of honor and courage fo take steps fo rectify it. | am looking fo you for your leadership.

Agua Fria residents are a minority, cdmpored to other districts, but we bear a cost burden unlike any other
ratepayer in Arizona. $121 in wastewater charges is an amount better used for food on the table, gas in the
tank, or any number of other necessities.

As a Sailor, you took an oath to uphold the Constitution. As a candidate, you promised your decisions would be
based on what you "believe will be of the greatest benefit to the rate paying customers of the ufilities and the
overall economic health of the state of Arizona". As an elected public servant, | assume you take this promise
no less seriously than your Oath of Enlistment.

[ respectfully, but urgently ask for your support in this issue and submit your vote in favor of FULL CONSOLIDATION
of EPCOR's wastewater districts.

Sincerely,




