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Dear Corporation Commissioners,

| am an APS customer and a participant in the APS Home Energy Checkup program. This
program and the available energy efficiency rebates have allowed me to have affordable

access to energy efficiency improvements on my home that | might not have been able
to pursue without the rebates.

My home as built in 1985 and had about R-12 rate of insulation of R-40+ Eli Chamberlain
from Cozy Home, not only improved the efficiency and "lost heat" that as escaping in
numerous areas of our home, but also made it feel warmer, and less drafty. I've had
very high gas bills the 7 years I've owned my home and | look forward to seeing them go
down this winter. New furnaces are $5,000+ and something | cannot afford on my own
(mine is also 30 years old and original), so the APS Home Energy Checkup program
provided an avenue for me to lower my heating bills and decrease my monthly
overhead. The lightbulbs provided w/the program have all been installed, as well as the
low water use (1.5 gallons per minute) shower head. The City of Flagstaff is already
greatly squeezed when it comes to receiving benefits from the State level and have
raised taxes substantially over the last 6 years (My property taxes have doubled), and
losing this program and the support of APS would prove to be another loss. | can only
hope that the changing of the guard and newly elected officials coming into office at the
State level are not spear heading the demise of this program. It would be quite
embarrassing yet again on the national level that Arizona turns its back on progress and
moving ahead toward a sustainable future. We are one of the states with the most

promise in this arena, and it would be extremely unfortunate to turn on a promise APS
and other utilities made until 2020 (and hopefully beyond).

As a rate payer | would like to encourage you to support the Energy Efficiency Standard
that has been instrumental to creating and implementing these energy efficiency
programs. Ending these programs would have a detrimental affect to our states

sustainable future, job growth and energy independence. Please keep these valuable
programs around for future rate payers like myself.

Sincerely,
Lisa Loeffler
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