
Investigator: 

ComDlaint Description: 01 H Billing - Smart Meter 
NIA Not Applicable 

First: Last: 

Complaint By: Richard Ellis 
Account Name: Richard Ellis Home: 

Street: Work: 

City: Sedona CBR: 

State: Az Zip: 86336 - is: 

Utili& Com~any. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
Opposed Docket No. E-00000C-11-0328 

Customer stated that he was concerned about the new Smart Meters. He has refused to have a Smart Meter 
install at his residents. He believes that there needs to be more testing done before this equipment is distributed 
throughout the valley. 
*End of Complaint* 

Uti I ities' Response: 

Arizona Corporation Commission 

Investigator's Comments and Disposition: 
11/13/14 Docketed Closed 
*End of Comments* 

Date Completed: 11/13/2014 

ODinionNo. 2014 - 119426 


