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:‘Dear Commissioners: | was involved in economic research under Department of Energy contract to
study the economic impact of energy conservation. | wrote my master's thesis on this topic at the University of
lllinois. | know from my own research that energy conservation saves energy and creates jobs. | also know that
Arizona is one of the states where energy conservation such as insulation is most cost-effective. The
environmental benefits are a bonus. | am surprised and disappointed that the Commission would consider going
backward on the positive outcomes that Arizona has achieved so far. Please continue to mandate that Arizona
electric utilities continue to support and implement energy conservation programs.

Sincerely,
John J. Nangle, M.S.E.E.
*End of Complaint*
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Emailed to the Phoenix office for docketing.
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