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Chairman Bob Stump 
Arizona Corporation Commission 

1200 W. WASHINGTON 
PHOENIX, ARIZONA 

(602) 542-3935 
FAX: (602) 542-0752 

TO: Arizona Corporation Commission, Docket Control 

DATE: November 12,2014 

FROM: Office of Chairman Bob Stump 

SUBJECT: EPCOR Arizona Water Inc. 
SW-01303A-09-0343 and W-01303A-09-0343 

Chairman Stump has received 12 letters in support of the consolidation proposal corresponding 
to the docket numbers mentioned above. The documents can be viewed in Docket Control or 
online on the eDocket website. 
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To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-130314-09-0343 

Dear Sir or Madam; 
Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vott 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidai 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are nc 
impacting the financial health of each affected ratepayer. That deconsolidated rates are 
impacting the growth and development of our community. That everyone benefits from tk 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feas 
and reasonable. That a simplified rate structure with full consolidation works to the long-te 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintt 
and growth will be distributed across a much larger ratepayer group with full consolidafior 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City. officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 

operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

l out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 

The real impacts of the 201 2 decision to deconsolidate have been, frankly. disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially anofher district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W -0 1 303A-09-0343 

To W hom it May Concern; 
Please accept this cover letter and the attached 8 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR’s management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

I/ 
Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



Ion 
EPCOR Waste 

To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



Arizona Corporation Commission 

1200 W Washington Street - 2"d Floor 

Phoenix, AZ 85007 

September 25th 2014 

To: Bob Burns - Rburns-web@azcc.gov 

Susan Bitter-Smith - Bittersmith-web@azcc.gov 

Gary Pierce - Pierce-web@azcc.aov 

Bob Stump - Stump-web@azcc.aov 

Brenda Burns - Burns-web@azcc.qov 

Subject: Docket Nos. W-01303A-09-0343; SW-OI303A-09-0343 

Wastewater Rate Design Examination 

We support FULL consolidation of all EPCOR Wastewater Districts 

We are residents of Corte Bella, a community served by EPCOR Water Company. Corte Bella 
is currently consolidated into the Agua Fria Water/Wastewater District. The Agua Fria 
District is experiencing water/wastewater rates among the highest in the nation. It is our 
understanding that EPCOR Water Company has proposed full consolidation before the 
Arizona Corporation Commission as a means to remedy these exorbitant, discriminatory 
rates. 

Since full consolidation, as proposed by EPCOR, would restore fair, just and reasonable rates 
to all, we would like to go on the record as totally supporting FULL consolidation of all of 
EPCOR's wastewater districts. 

mailto:Rburns-web@azcc.gov
mailto:Bittersmith-web@azcc.gov


Arizona Corporation Commission 

1200 W Washington Street - 2"d Floor 

Phoenix, AZ 85007 

September 25th 2014 

To: Bob Burns- Rburns-web@azcc.aov 

Susan Bitter-Smith - Bittersmith-web@azcc.aov 

Gary Pierce - Pierce-web@azcc.gov 

Bob Stump - Stump-web@azcc.aov 

Brenda Burns - Burns-web@azcc.aov 

Subject: Docket Nos. W-Ol303A-09-0343; SW-Ol303A-09-0343 

Wastewater Rate Design Examination 

We support FULL consolidation of all EPCOR Wastewater Districts 

We are residents of Corte Bella, a community served by EPCOR Water Company. Corte Bella 
is currently consolidated into the Agua Fria Water/Wastewater District. The Agua Fria 
District is experiencing water/wastewater rates among the highest in the nation. It is our 
understanding that EPCOR Water Company has proposed full consolidation before the 
Arizona Corporation Commission as a means to remedy these exorbitant, discriminatory 
rates. 

Since full consolidation, as proposed by EPCOR, would restore fair, just and reasonable rates 
to all, we would like to go on the record as totally supporting FULL consolidation of all of 
EPCOR's wastewater districts. 

S ig nature (s) A 

Zip Code 

f75w 

mailto:Pierce-web@azcc.gov

