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Investigator: Michael Buck Phone: POCKET CONTROL
Priority: Respond Within Five Days M NOU 6 PM 3 15

Opinion No. 2014 - 119562 Date: 11/6/2014
Complaint Description: 198 Solar

N/A  Not Applicable Arizona Corparation Commission

First: Last: DOCKETED
Complaint By: :
omplaint By James Hawthorne NOV 0 ¢ 2014

Account Name: James Hawthorne Home:
Street: Work: DOCKETED BY ﬂ

City: Sierra Vista CBR: — 4
State: AZ Zip: 85650 is: Cellular

Utility Company.  Sulphur Springs Valley Electric Cooperative, Inc.
Division: Electric
Contact Name: Lainie Keltner Contact Phone:

Nature of Complaint:
OPPOSED Docket No. E-01575A-09-0429

We strongly advocate the SSVEC continue to provide customers with Solar Generation capacity with the option
of either a March or September True-up.

Those customers with energy efficient heat-pumps, electric hot water heaters, electric clothes dryers and electric
stoves generally have much higher electricity consumption rates in the winter than in the summer. This is
especially true of those customers using evaporative coolers rather that central air conditioning. It is our opinion
that future customers of SSVEC will have a tendency to prefer all electric households as natural gas rise and this
will add to their winter time consumption.

James Hawthorne
*End of Complaint*

Utilities' Response:

ORIGINAL

Investigator's Comments and Disposition:

11/6/14 Docketed Closed
*End of Comments*
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