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Copées of the faregoing delivered
| this 22™ day of July, 1998, to

1 L'yt; Farmer

| Hearing Division

1 Arizona Corporation Commission
1200 West Washington

ﬁhoenix, Arizona 85007

Paul Bullis
i Chief Counsel, Legal Division
Arizona Corporation Commission

1 1200 west Washington
1 Phoenix, Arizona 85007

1 to Commission Decision No. 60975.

Citizens Utilities Company hereby provides Notice of Filing tariffs pursuant

. RESPECTFULLY SUBMITTED this 22™ day of July, 1998.

Craig A. Méfks

Associate General Counsel

Citizens Utilities Company

2901 N. Central Avenue, Suite 1660
Phoenix, Arizona 85012




{ Ray williamson

| Director, Utilities Division

1 Arizona Corporation Commission
1 1200 west Washington

| Phoenix, Arizona 85007

{ Scott Wakefield, Chief Counsel

| Residential Utilities Consumer Office
| 2828 N. Central Avenue, Suite 1200
| Phoenix, Arizona 85004
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QRIGINAL

SHEET NO.

Citizans Water Services Company of  CANCELING

Villages at Desert Hills. M K County. Arizona

SHEET NO.

~TOC

{ ]
L. Water Service

G-t Generat Water Service 1 - Original

FP-1 Private Fire Protection 2 - Original

S MISC-1 Miscellaneous Service Charges 3 - Originat

| | Rules and Regulations ACC No. 1

. thru
ACC Nn. 52
ISSUED . EFFECTIVE ~ _ _

MONTH DAY YEAR MONTH DAY YEAR

ISSUED BY L. Jones, PE General Manager

NAME OF OFFICER TITLE

15626 North De! Webb Boulevard, Sun City, Arizona 85351

ADDRESS OF OFFICER

crzes -5 Decision No.
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: ORIGINAL . SHEET NO.
Citizens Water Services Company of  CANCELING SHEET NO.

Y) :
Villages at Desert Hills, M copa County, Arizona
(NAME OF CITY)

.

15626 North Del Webb Boulevard, Sun City, Arizona 85351

Meter Size Rate
58" x 34 $16.00
8 $16.00
1 3200
1.5 64.00
v 80.00
3 : 160.00
4 20000
L & o 250.00
in addition to the minimum monthly charge above, the foliowing usage charge will be made.
- A meter sizes All Usage $2.00 per 1,000 galions
E 2
ISSUED EFFECTIVE .
- 2 R MONTH DAY VEAR
General
TITLE

ADDRESS OF OFFICER




_ORIGINAL SHEET NO a_
Citizens Water Services Company of  CANCELING ' SHEETNO.
T (NAME OF COMPANY)
Villages at Desert Hills, Maricopa County, Arizona
. (NAME 1Y)
Water Service

G g,
# B Pt o

i Water service provided under this rate schedule is subject to the Company's Rules and Regulations
applicable to Water Service and may be subject 1o the Company’s miscellaneous service charges set forth
~ in Rate Schedule MISC-1.

All rates in this Schedule shall be subject to their proportionate part of any taxes o1 other governmental
1mposts which are assessed directly or indireclly on the basis of revenues derived from service under this
Schedule, oron z&wbws of the service provided or the volume of water produced, purchased or sold

A 1-12% late paymm penatlty will be applied to account balances not paid within 25 days after the
postmark date of the bill in accordance with Rule 8 (H).

ISSUED - ~ _  EFFECTIVE - ) -
MONTH DAY YEAR MONTH DAY YEAR

ISSUED BY Ray L Jones, PE. General Manager
"‘"‘LW FICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351

ADDRESS OF OFFICER




ol e

ORIGINAL SHEET NO. 2

Citzens Water Services Company  CANCELING SHEET NO.
of Arizona

= RAME OF COMPANY)

Villages at Desert Hills. Maricopa County. Arizona
(NAME OF CITY)

Water Service

Availability
Available for ali establishments served by the Company.

3 $70.00
& 90.00
& : 135.00
8 180.00
10 ‘ ’ 350.00

Water service provided under this rate schedule is subject to the Company's Rules and Regulatiors
apphcable to Water Service and may be subject to the Company's Miscellaneous Service Charges set
forth in Rate Schedule MISC-1.

All rates in this Schedule shall be subject to their proportionate part of any taxes or other governmenial
impuosts which gre assessed directly or indirectly on the basis of revenues denved from service under this
Schedule, or on the basis of the service provided or the volume of water produced, purchased or sokd.

A 1-172% late payment penalty will be applied to account balances not paid within 25 days alter the
posimark gate of the bill in accordance with Rule 8 {(H).

ISSUED EFFECTIVE

MONTH DAY  YEAR TTTMONTH DAY YEAR

ISSUED BY RayL Jones PE General Manager
NAME OF OFFICER TITLE

156235 North Del Webb Boulevard, Sun Ciy, Arizona 85351

ADDRESS OF OFFICER

Crmans - sion No




ORIGINAL SHEET NO 3

Citizens Water Services Company  CANCELING SHEET NO.
of Arzona :

(NAME OF COMPANY]

Viliages at Desert Hills, Mancopa County. Arizona
' ‘ {NAME OF CITY)

Water Service

Miscellaneous - MISC-1
The Company 18 authonzed to charge the following miscellaneous service fees

As provided for in Rule No. 2 (D), the Company will charge the foliowing rates for the establishment or re-
estadblishment and/or reconnection of Water Utility service:

1. During normal business hours. $60.00

2 During non-business hours. $60.00

- As provided for in Rule No. 8 (F), the Company will charge the customer $20 00 for each instance the
customer tenders payment for service with nsufficient funds check.

As provided for in Rule No. 7{C). the Company will charge the customer $10.00 for customer requested
mater rereading. provided that the onginal reading was not in error

As provided for n Rule No. 7 (F), the Company will charge the customer $30 00 for testing a meter upon

the customer's request  However, if the meter is found to be over or under registering by more than three
percent (3%), no meter testing fee will be charged to the customer

D
ISSUED o EFFECTIVE - )
MONTH DAY  VEAR MONTH DAY VEAR
ISSUED BY Ray L Jones PE General Ma

NAME OF OFFICER TITLE
15526 North Del Webb Boulevard, Sun City, Arizona 85351

ADDRESS OF OFFICER

crens 0 cion No




: ’ ORIGINAL  ~ SHEETNO. 3a
Citizens Water Services Compsny  CANCELING SHEET NO.

. of Arizona
(NAME OF COMPANY;

Villages at Desert Hills, MCWW, Arizona
(NAMEOFCt }

Water Service

As provided for in Rule No_ 4 (B), the Company will charge the customer, as a refundable advance in aid
of construction, an amount for each meter and service line as specified below, if such has not already
been paid as part of a main extension agreement.

. Service instailiations

Ky $255 00
1 275.00
15" 290 00
z 315.00

Over 2" - charges are to be equal to actual total cost of instaliation
.2 Meter Instaliations:

: Rate
58" $85.00
8 $105.00
1 145.00
16 345.00
> 775.00

Over 2" - charges are 1o be aqual to actual total cost of installation

ISSUED - EFFECTIVE _ _
MONTH DAY  VEAR MONTH DAY VEAR
ISSUED BY ay L Jones, PE. General
NAME OF OFFICER TITLE

15626 North Del Wabb Boulevard, SunCﬁy Arizona 85351

ADDRESS OF OFFICER

cmegns -S> Decision No
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ACC. SHEET NO. 1

Citizens Water Services Company  CANCELING SHEET NO
_ of Arizona '

Villages st Desert Hills, M Goumy. Arizona
(NAME OF )

;lnm,&m«

RULES AND REGULATIONS
APPLICABLE TO
WATER SERVICE
of
" CITIZENS WATER SERVICES COMPANY OF ARIZONA

Legally named and operating in.
VILLAGES AT DESERT HILLS, MARICOPA COUNTY, ARIZONA

, These rules and rc_gu’;‘stiom have been authorized by the Arizona Corporation Commission and are the
effective ruies and reguiations of the aforementioned Company. -

' Services will be furnished in accordance with these rules and reguiations and no officer, empicyee. or
representative of this Company has any authonty to write. alter, or amend these rules and regulations or any parts
thereof in any mpect

ISSUED . EFFECTIVE

MONTH DAY  YEAR 'MONTH DAY YEAR

ISSUED BY % L. Jones. PE General Manager
F OFFICE TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351

ADDRESS OF OF?%CER

crmews-F pocsion No




ACC SHEETNO. 2

Citizens Water Services Company  CANCELING SHEET NO.
of Arizona

“TTTT(NAME OF COMPANY)
Villages at Desert Hills. Maricopa County, Arizona

(NAME OF CITY)
5“3-; Lo _ - .
| | Water Service
( JABLE OF CONTENTS
H - JRuleNo.  Section No. Title of Page ACC SheetNo
1 DEFINITIONS 6
2 ESTABLISHMENT OF SERVICE 1
S A INFORMATION FROM NEW APPLICANTS ' 10
8 DEPOSITS 1
c GROUNDS FOR REFUSAL OF SERVICE 12
D SERVICE ESTABLISHMENTS, REESTABLISHMENTS, 13
OR RECONNECTION CHARGE
E TEMPORARY SERVICE 1
F DOUBTFUL PERMANENCY 14
G SERVICE LOCATION INFORMATION 14
H IDENTIFICATION OF PREMISES 15
; SERVICE CALLS OR ESTABLISHMENTS DURING 15
REGULAR HOURS
J SERVICE CALLS OR ESTABLISHMENTS AFTER 16
REGULAR HOURS |
3 MINIMUM CUSTOMER INFORMATION REQUIREMENTS 17
A INFORMATION FOR RESIDENTIAL CUSTOMERS 17
8 INFORMATION REQUIRED DUE TO CHANGES IN 18
| TARIFFS
4 SERVICE CONNECTIONS AND REESTABLISHMENTS 19
A PRIORITY AND TIMING OF SERVICE ESTABLISHMENTS 19
8 SERVICE LINES 20
c CUSTOMER PROVIDED EQUIPMENT, SAFETY AND 21
OPERATION
D EASEMENTS AND RIGHTS-OF -WAY 21
ISSUED _ _ EFFECTIVE ) )
MONTH DAY _ YEAR MONTH DAY YEAR

ISSUED BY Ray L _Jones. P.E. General Manager
NAME OF OFFICER TITLE

15628 North Del Webb Boulevard, Sun City, Arizona 85351
~ADDRESS OF OFFICER

cmpans S onNo
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ACC. SHEET NO. 3

Citizens WW Company  CANCELING ' SHEET NO.

. of Arizona
(NAME OF COMPANY)
Villages at Desert Hills, opa County, Arizona
' (NAME OF CITY)
Water Service
RueNo Section No ACC SheetNo
3 MAIN EXTENSION AGREEMENTS 22
A EXTENSIONS TO MAINS AND SERVICES: ADVANCES 22
IN AID OF CONSTRUCTION
8 WRITTEN AGREEMENT REQUIREMENTS 25
c FINAL COST 26
6 PROVISION OF SERVICE 27
A COMPANY RESPONSIBILITY 27
8 CUSTOMER RESPONSIBILITY 27
c CONTINUITY OF SERVICE 29
D SERVICE INTERRUPTION 29
£ MINIMUM DELIVERY PRESSURE 30
£ CONSTRUCTION STANDARDS 3
G ELECTION OF RATE SCHEDULE 30
7 METER READING 31
A FREQUENCY ‘ 31
B8 MEASURING OF SERVICE 31
c CUSTOMER REQUESTED REREADS a2
D ACCESS TO CUSTOMER PREMISES 32
£ METER TESTING AND MAINTENANCE PROGRAM a2
3 CUSTOMER REQUESTED METER TESTS 33
A i - " "
ISSUED _ EFFECTIVE _ _
MONTH DAY  VEAR MONTH DAY YEAR
ISSUEDBY Ray L. Jones PE. General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351

ADDRESS OF OFFICER

Cormems - o No




ACC _ SHEETNO. 4

Ciizens Water Services Company  CANCELING SHEET NOQ.
_ of Arizona
“TNANE ‘ AN
W!aggs, at Desert Mills, icopa Counly, Arizona
(NAME OF CITY)

l Water Service

Rulg No  Section No, ACC Sh
8 BILLING AND COLLECTION 34
A FREQUENCY AND ESTIMATED BILLS kY
B COMBINING METERS, MINIMUM BILL INFORMATION 35
o} BILLING TERMS 36
0. APPLICABLE TARIFFS. PREPAYMENT, FAILURE TO 36
' RECEIVE, COMMENCEMENT DATE, TAXES
E . METER ERROR CORRECTION a7
F INSUFFICIENT FUNDS (NSF) CHECKS 37
G DEFERRED PAYMENT PLAN 38
H. LATE PAYMENT PENALTY a9
i - CHANGE OF OCCUPANCY 39
8 TERMINATION OF SERVICE 40
A NONPERMISSIBLE TERMINATION O F SERVICE 40
B TERMINATION OF SERVICE WITHOUT NOTICE 40
c TERMINATION OF SERVICE WITH NOTICE 41
D TERMINATION NOTICE REQUIREMENTS 42
£ TIMING OF TERMINATION WITH NOTICE 43
3 LANDLORD/TENANT RULE 43
10. ADMINISTRATIVE AND HEARING REQUIREMENTS 44
A CUSTOMER SERVICE COMPLAINTS a4
1. CROSS-CONNECTION & BACKFLOW 45
T ————
ISSUED - EFFECTIVE _
MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY L Jones PE. General Mmer
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351

ADDRESS OF OFFICER

T




ACC SHEETNO

Citizens Water Services Company  CANCELING SHEET NO.
of Anizona

TTINAME OF COMPANY)

: Citizens Water Services Company of Arizona (hereinafter the “Company”) is engaged in the business of
 supplying Water Service in the County or Cmmtm previously mentioned.

These Rules and Regulations are designed to govem the supply of water in such manner as will secure to
each customer the greatest practical iatitude in the enjoyment of service, consistent with good service to himsett
and other customers, ammmwmmmmmecmnysmm

M-ﬂuﬁn and Regulations are on file with the Arizona Corporation Commission of the State of Arizona,
and copies are available at all Company offices. They are a part of every contract for service and govern ail
classes of service. except where specific provisions in contracts or schedules modify same. All prior rules.

ustoms of alieged understandings are hereby rescinded. These rules and regulations are available for review by
my customers, at any office of the Company.

- Rates for metered service and other services rendered are thase on file with the Anzona Corporation
Commission and are available at the offices of the Company providing water service.

iSSjJﬁﬁ EFFECTIVE

MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY Ray L. Jones, PE General Manager
' NAME OF OFFICER TITLE
15626 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER

et S Dacision No




ACC. SHEET NO. 8

Citizens Water Services Company  CANCELING SHEET NO.
of Arzone _
(ms OF COMPANY) _

Villages ut Desert Hills. Marico County Arizona
{NAME GF Ci

w:m_s-rvico

RULE NO. 1
DEFINITIONS

. For the purpose of thm rules and regulations, uniess the context otherwise requires, the foliowing

defimtions shail apply.

1 Advance in aid of Construction Funds provided to the Company by an applicant under the terms of a main
extension agreemant or under its miscellaneous ~ MISC-1 tariff for service or meter instaliation, the vaiue of
wihich may be refundable.

< Applicant A person requesting tha Company fo supply water service.

3. Application. A writlen request of the Company for water service, as distinguished from an inquiry as to the
avaiabiity or charges for such service.

4 Arzona Corporation Commission: The regulatory authonty of the State of Arizona having jurisdiction over the
public service corporations operating in Anzona.

5. Billing Month. The period between any two regular readings or estimated readings of the Company's meters
at approxmately thirty {30) day intervals.

€  Biling period The time interval between two consecutive meter readings or estimates that are taken for
biling purposes.

7 'Wmﬁt The Anzona Corporation Commission.
8  Commodity Charge: The unit of cost per billed usage, as set forth in the Company’s tariffs
8 Company. Citizens Water Services Company of Arizona .

10. Contributions in Aid of Construction. Funds provided to the Company by an applicant under the terms ¢f a
' main extension agreement and/or service connection tariff, the amount of which 18 not refundabie

1

ISSUED — _ EFFECTIVE - _
MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE General Manager
NAME OF OFFICER TITLE
tsszs North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER

Cmaens S paision No




, _ ACC. SHEET NO. 7
Citizens Water Services Company  CANCELING SHEET NO. .
of Argona

T NAME OF COMPANY)

\huagu at Desert Hills Maricopa County, Arizona
(NAME OF CITY)

Water Service

i ' 11, Customer. The person or entity in whose name service is rendered, as evidenced by the signature on the
% application or contract for that service, or by the receipt and/or payment of bills regularly issued, regardiess of
the identity of the actual user of the service.

. 12. Customer Charge: The amount the customer must pay the Company for the availability of water service.
o excluding any water used, as specified in the Company's tanffs.

13, Customer Piping: The pipe that transports water to the customer from the point of delivery to the pon! of
usage by the customer.

114 Day Catendar day.

15. (istribution k&a:‘n; A water main of the Company from which service connections may be extended to
customers

16 Interruplible Water Service Water service that is subject to iéxarruptim or curtaitment

17. Man Extension: The mains and ancillary facilities relevant to providing service to additional customers via
- ihe extension of the distribution system

18 Master Meter A meter for measuring or recording the volume or fiow of water at a single location where said
water 1s transported through @ piping system to several tenants or occupants for their individual consumption

19, Meter The instrument for measuring and indicating or recording the volume of water that has passed
through it

20 Meter Tampering: A situation where a meter has been iliegally altered. Common examples are meter
bypassing. use of devices to siow the meter recorder. and broken meter seals.

| ISSUED EFFECTIVE

MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones, PE. General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER

et pecisionNo




ACC SHEET NO. 8

Citizens Water Services Company  CANCELING SHEET NO.
of Argona : ,
{ ] ANY)
v:liag« at Desert Hills, Maricopa County, Arizona
{NAME OF CITY)

Watar Service

o 21 Mimmum Charge  The amount the customer must pay for the availability of water service, including an
ti amount of usage. as specified in the Company's tariffs.

22. Mimmum Delivery Pressure. 20 pounds per square inch gauge at the meter or point of delivery

23 Permanent Customer: A customer who 15 a tenant or owner of a service location who applies for and
i _recewes permanent water service.

B 24. Permanent Service. Service which, in the opimion of the Company, is of a permanent and established
’ -gcharacter. The use of water may be continuous, intermittent, or seasonal in nature

25 Person. Any mdmduai parinership, corporation, govermnmental agency, or other organization operating as a
W‘& entity

'2{6 Paint of Delivery: Tha point whaere facilities owned, leased, or und&r license by 8 customer connect io the
Company's pipes or at the outiet side of the meter.

27 Fre‘miscs All of the real property and apparatus employed in a single enterprise o hiving unit on an integral
‘parcel or land undivided by public streets, alleys or raitways.

28 Reswental Subdivision Development. Any tract of iand which has been divided nto four or more contiguous
lots for use for the construction of residential buildings or permanent mobile homes for either single or
multiple oooupancy.

29  Resigental Use' Service to customers using water for domestic purposes such as personal consumplion,
- water heating. cooking, clothes washing, and other residential uses, including use in apartment buildings,
mobiie home parks, and other multi-unit residential buildings.

ISBUED EFFECTIVE

MONTH DAY _ YEAR MONTH DAY YEAR
ISSUED BY Ray L. Jones, P.E General
NAME OF OFFICER FITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER

Crrans S oision No.




ACC SHEET NO 9

Citizens Water Services Company  CANCELING ' SHEET NO
of Arigona
{NAM ANY )
Villages at Desert Hills, Maricopa County. Arzona
{NAME OF CITY}

Water smm

30 Rules The regulations set forth in the tariffs which apply to the provision of water service

31. Service Area. The territory in which the Company has been granted a certificate of convenience and
necessity and is authorized by tne Commission to provide water service

i 32. Service Establishment Charge' The charges specified in the Company’s tariffs which cover the cost of
{ establishing a new account

33 Service Line A water ling that transports water from a8 common source (normally @ distribution main) of
supply o the customer's point of delivery.

34 Service Reconnect Charge: The charge as specified in the Company's tarfls which must be paid by the
customer prior to reestablishment of water service each time the water is disconnected for nonpaymert or
whenever service is discontinued for failure otherwise to comply with the company's filed rules

35. Service Reestablishment Charge: A charge as specified in the cmany’s tanfts, for setvice at the same
location where the cusiomer or 8 member of the customer’s immediate family. had ordered a service
disconnechion within the: preceding twelve month period.

138, Single Family Dwelling' A house, an apartment. or a mobile home permanentiy affixed to a lot, or any other

permanent residential unit which is used as a home.

37 Tarfis The documents filed with the Commussion which list the services and products offered by the
Company and which set forth the terms, conditions, and a schedule of the rates and charges for those

138, Temporary Service: Service to premises or enterprises which is temporary in character, or where it is known
{ inadvance that the service will be of limited duration. Service which, in the opinion of the Company_ is for
operations of a speculative character is aiso considered temporary service.

39 wzkty The public service corporation providing water service 1o the public in compliance with state law

*——— O
ISSUED _ i EFFECTIVE _ N
MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones. PE. . General M
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER

CITIRENS ~5 .
s '§' Decision No.




ACC. SHEET NO 10

Citizens Water Services Company  CANCELING SHEET NO.
of Arizona
v {NAME OF COMPANY)

Viliages at Desert Hills, Maricopa County. Arizona
E OF CiTY)

Water Service
RULE NO. 2
ESTABLISHMENT OF SERVICE
A, INFORMATION FROM NEW APPLICANTS
1 The Company may obtain the following minimum information prior 1o acceptance of an applicant
as a customer.
Name or names of applicani(s)

Service address or location and telephone number

Billing address or location and telephone number, i different than service
agdress.

Address where service was provided p:evious& :
Date applicant will be ready for service.

1 Indication of whether premises have been supplied with Company service
: previously.
g Purpose for which service 18 {o be used.
h indication of whether applicant is owner or tenant of or agent for the premises,
and written proof of agency.

2 The Company may raquire a new applicant for service (0 appear at the Company's desgnated
piace of business 1o produce proot of identty and sign the Company's application form

3 Where service is requested by two of more Individuals the Company shall have the nght to coflect
the full amount owed lo the Company from any one of the applicants

ISSUED : EFFECTIVE _
MONTH DAY  YEAR MONTH DAY YEAR

ISSUED BY Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City. Arizona 85351
ADDRESS OF OFFICER

CITILENS ~3 4
waens S Decision No
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ACC. SHEET NO. 11

Citizens Water Services Company  CANCELING SHEET NO.
of Arizona ‘
{ ANY)
Vitiages at Desert Hilis Maricopa County Arizona
' ‘ (mwig % ciY)
o L -

Water Service

8. OEPOSITS

1

2

The Company may require a deposit from any new applicant for service

The Company shall issue a nonnegotiable receipt to the appilicant for the deposit. The inability of
the customer to produce such a receipt shail in no way impair his night to receive a refund of the
deposit which is reflected on the Company’s records.

Interest on deposits shall be calculated annually at an interest rate filed by the Company and
approved by the Commission in a tanff proceeding. In the absence of such, the interest rate shall
be 6%.

interest shail be computed and accrued to the customer's account on an annual basis.

Deposits plus accrued interest shall be refunded within thirty (30) days after discontinuance of
service when the customer has paid all outstanding amounts due the Company.

A separals deposit may be required for each service installed

The amount of a deposit required by the Company shall be determined according to the following
terms :

a Residential customer deposits shail not exceed two times the average residential class bil
as evidenced by the Company’s most recent annual report filed with the Commission

b Nonresidential customer deposits shall not exceed two and one-half times that customer's
estimated maximum monthly bil.

c The Company may review the customer's usage after service has been connected and
adjust the deposit amount on the basis of the customer's actual usage.

ISSUED

EFFECTIVE

ISSUED BY

MONTH DAY _ YEAR T MONTH DAY YEAR

L Jones PE General Ma
NAME OF OFFICE TILE

15626 North Del Webb Boulevard, Sun City, Arizona 85351

ADDRESS OF OFFICER




ACC SHEET NO 12

Citizens Water Services Company  CANCELING . SHEET NO
of Anzona
{NAME OF COMPANY)
Viliages at Desert Hills. Maricopa County. Arizona
{NAME OF CITY)

Water Service |

8 Deposits will aulomatically be refunded by the Company after twelve {12) consecutive months
during which time the customer has not been delinquent more than three (3) times in a twelve {12}
month period. or at the discretion of the Company at any time before service is discontinued
Upon final discontinuance of the use of the service and fuill settiement of all bilis by the customer
any deposi, not previcusly refunded, with accrued interest, if any, in accordance with the
provisions of this policy will be returned to the customer or at the Company's efection. f may be
applied to the payment of any unpaid accounts of the customer and the balance f any returned
to the customer,

g The Company may require a customer 1o establish or reestabiish a deposit of the customer
becomes delinquent in the payment of two (2) or more bills within 8 twelve (12) consecutive month
period of has been disconnected for nonpayment during the last twelve {12) months

10 Deposds shall not prevent the Company from terminating the agreement for service with a
customer or suspending service for any failure in the performance of customer obligatons unger
the agreement for service ot any violation of the Company’s Rules and Regulations

11 Upon discontinuance of service, the deposit may be applied by the Company toward settiement of
the customer's tull

c. GROUNDS FOR REFUSAL OF SERVICE.
1 The Company may refuse to establiish service if any of the foliowing conditions ex:st

3 The apphcant has an outstanding amount due for the same ¢iass of utilty service with the
Company. and the appiicant s unwiling 10 make arrangemenis with the Company for
payment.

b A condiion exists which in the Company's judgment is unsafe or
hazardous to the apphicant. the general popuiation, or the Company's personnei or
facilities

ISSUED EFFECTIVE -
MONTH DAY YEAR MONTH DAY YEAR

ISSUED BY Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15626 North Dei Webb Boulevard, Sun City, Arizona 85351

ADDRESS OF OFFICER

mrts D pecision No




ACC SHEET NO 13

Crizens Water Services Company  CANCELING SHEET NO
of Arizona
INAME OF COMPANY)
Viliages at Desert Hilis. Maricopa County, Arizona
{NAME OF CITY)
Water _Sanvice

Refusal by the applicant to provide the Company with a depost

Customer is known !0 be in violation of the Company’s tarifs filed with the Commission or
of the Commigsions Rules and Regulations.

] Failure of the customer to furish such funds, service, equipment, and/or nghts-cf-way
necessary to serve the customer and which have been specified by the Company as a
condition for providing service

f l Applicant falsifies his or her identity for the purpose of oblaining service.

D.  SERVICE ESTABLISHMENTS, REESTABLISHEMNTS, OR RECONNECTION CHARGE

1 The Company may rmake a charge as penodically approved by the Commission for estabishment,
reestablishment, reconnection or disconnection of utility services
2 Should service be established or disconnected dunng a period other than regular working hours at

the customer's request Or cause, the customer may be required 1o pay an after hours charge
Where the Company's scheduling will not permit the reduested service on the same day
requested, the customer can elect to pay the after hours charge for the service that day

-3 For the purpose of this tanff. service establishments are where the customer's facities are ready
and acceptable to the Company and the Company needs only 10 install a meter, read a meter or
turn the service on.

€. TEMPORARY SERVICE

1 Apphcants for temporary service may be required 10 pay the Company, in advante of service

‘ establishment, the estimated cost of installing and removing the faciliies necessary for furnishing
the desred service

2 Where the duration of service 18 10 be less than one month, the applicant may also be required to

advance a sum of money equal to the estimated bill for service.

ISSUED N EFFECTIVE o
MONTH DAY  YEAR MONTH DAY YEAR
{SSUED BY Ray L Jones, PE. General Manager
NAME OF OFFICER TITLE
15626 North Del Webb Boulevard. Sun City, Arizona 85351
ADDRESS OF OFFICER
Crrrzans
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Citizens Water Services Company  CANCELING SHEET NO
¢! Arizong ' :

“TTTINAME OF COMPANY)
Villages at Desert Hills, m% a County, Arizona
{NAME OF CITY)

Water Service

3 Where the duration of service is to exceed one month, the applicant may aiso be required to meet
the deposit requirernents of the Company.

4 if at any time during the term of the agreement for service the character of a temporary
customer's operations changes so that in the opinion of the Company the customer is classified
as permanent, the terms of the Company’s main extension rules shall apply

F. DOUBTFUL PERMANENCY

When in.the Company’s opinion, the permanent nature of the customer's requirement for water service ss
doubthul, the customer shail be required to enter into an-agreement with the Company and shall advance
the entire cost of construction, including the mains and associated equipment.  The agreement shall
include provisions for refund upon proof of permanency to the satisfaction of the Company

G. SERVICE LOCATION, INFORMATION

1 The Company reserves the right to determine the conditions under which extension wili be made
Conditions for service and exiending service 10 the customer will be based upon the following

a All such insialiations shall be in accordance with the Company's specifications and
‘ located at an ouldoor location accessible to the Company.

b Individual customers may be required 10 have their property comer pins and/or markers
instalied.

¢ Wnere the installation requires more than one meter for service to the premises. each
meter pit or box shall be permanently marked (not painted) by the contractor or customer
10 properiy identify the portion of the premises being served

ISSUED - EFFECTIVE )
MONTH DAY YEAR MONTH DAY
{SSUED BY RayL Jones PE : General Manager
NAME OF CFFICER TITLE

15626 North Det Webb Boutevard, Sun City, Arizona 85351
ADDRESS OF OFFICER
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Citizens Water Services Company  CANCELING SHEET NO.
of Arizona
{(NAME OF COMPANY)

Villages at Desert Hills, Maricopa County, Arizona

(NAME OF CITY)
{: - , Water Service
o The identfication shall be the same as the apartment, office, etc., served by that meter The identifying

marking placed on each meter shall be impressed into or raised from a tag of aluminum, brass or other approved
nor-ferrous metal with minimum Y-inch-high letters. This tag must be attached to the meter pit or box  The
impression must be deep enough to prevent the identification(s) from being obscured

1M, IDENTIFICATION OF PREMISES

The premises t0 be served by the Company shall be clearly identified by the customer at the time of
apphcation. If the service address is not recognized in terms of a commonly used identification system,
the customer may be required to provide spacific written directions andior legal descrapmns before the
Company shall be required 10 act upon a request for water service.

I, SERVICE CALLS OR ESTABLISHMENTS DURING REGULAR HOURS
- A'service charge shall be made to the customer based upon the time, materials and equipment used by

the Company for the foliowing:

1 - Interruption caused by the customers willful act or omission, neghgence of fadure of customer
owned equipment. even though the Company is unable to perform any work beyond the point of
delivery

2 Reconnection of water service 1o any customer previously disconnected for nonpayment. uniawful

use of service, misrepresentation to the Company, unsafe conditions, threats to Company
personnel or property. failure to permit safe access, detrimental effects of customer demands on
the Company system, failure to establish credd and/or sign an agreement for service. of any other
reason authorizing the Company to make such disconnection.

ISSUED ) _ EFFECTIVE _ _
MONTH DAY  YEAR “MONTH DAY YEAR
iSSUED BY Ray L Jones PE General Manager
- W! E OF OFFICER TITLE
15626 North De! Webb Boulevard, Sun City, Arzona 85351
ADDRESS OF OFFICER
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J. SERVICE CALLS OR ESTABLISHMENTS AFTER REGULAR HOURS

A sarvice charge. not to exceed the actual cost of the employee's time and the materials and equipment
used by the Company, will be imposed for a service call after regular hours for the following

1 interruptions caused by the customer's willful act or omission, negligence or failure of customer

. owned equipment, even though the Company is unable to perform any work beyond the point of
y delivery. The Company shall make reasonabile effort 10 advise the customer about the possibiity
W of such charges before the service call starts

2 Reconnection of water service 1o any customer previously disconnected for nonpayment unigwul
use of service. misrepresentation to the Company, unsafe conditions, threats to Company
personnel or property, failure 10 permit safe access. detnimental effects of customer demands on
the Company system, failure to establish credit and/or sign an agreement for service or any other
reason authorizing the Company to make such disconnection. Such work will be performed only
when requested and agreed to Dy the customer

EN

ISSUED )  EFFECTIVE -~
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones. PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER
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Citizens Water Services Company  CANCELING _ SHEETNO
. of Arzona ‘
{NAME OF COMPANY)

Villages at Desert Hilis Mancopa County Anzona
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Water Service

RULENO 3
MINIMUM CUSTOMER INFORMATION REQUIREMENTS

A.  INFORMATION FOR CUSTOMERS

1. . The Company shall make available upon customer request not later than sixty (80) days from the
. date of request a concise summary of the rate scheduie applied for by such customer The
summary shall include the following:

a Monthly minimum or cusiomer charge, identifying the amount of the charge and the
specific amount of minimum discharge included in the minimum charge. where appicable

b Rate biocks, where applicable
¢ Any adiustment factor{s) or tax impositions, and methods of caiculation

2 The Gompany shall, to the extent practical. identily the tariff most advantageous to the customer
and notify the customer of such prior to service commencement

3 in addition, the Company shall make available upon customer request not later than sty (60
days from the date of request a copy of the Company’s Rules and Regulations governing
a Deposits
b Termination of service
¢ Billing and Coilection
d Compiaint handiing
4 The Company upon written request of a customer shall not more than once each calendar year,

{ransmit a concise statement of actual consumption by such customer for each biling penod
guning the prior twelve (12) months, uniess such data is not reasonably ascentainable

5 The Company shall inform all new customers of their nght to obtain the information specified

sbove.
ISSUED _ _ EFFECTIVE ) _ _
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE. General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard. Sun City, Anzona 85351
ADDRESS OF OFFICER
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8. INFORMATION REQUIRED DUE TO CHANGES IN TARIFFS

i 1 mmwmmaWcmbywmmmmmswaﬁab

concise summary of any change in the Company's tariffs affecting those customers.

2 Tris information shal be ransmiedto the afected customer witin sty (60) days of th effectie

;) © date of the change.

ISSUED. . ) EFFECTIVE -~
MONTH DAY VEAR MONTH DAY YEAR

SSUED BY L. Jones, P.E. General Manager
”%‘W OEFICER TITLE
18626 North Del Webb Boulevard, Sun City. Arizona 85351
ESS OF OFFIC
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Citizens Water Services Company  CANCELING ' SHEET NO.

. of Arizona
{ E OF ANY)

Villages at Desert Hills, Maricopa County, Arizona
(NAME OF CITY)

1

A PRIORITY AND TIMING OF SERVICE ESTABLISHMENTS

" The Company shall schedule service establishment appointments within a maximum range of four

" authorized by the Company.

For the purposes of this taniff, establishments are where the customer's facilities are ready and

Water Service

RULE NO. 4
SERVICE CONNECTIONS AND REESTABLISHMENTS

After an applicant has complied with the Company's application and deposit requirements ang has
teen accepted for service by the Company, the Company shall schedule thal customer lor service
connection ant/or establishment.

Service establishments shall be scheduled for completion within five (5) working days of the date
the customer has been accepted for service, except in those instances when the customer
requests service establishments beyond the five (5) working day imitation.

Whan the Company has made such arrangements to meet with a customer for service
estabishment purposes and the Company or the customer cannot make the appointment dunng
the prearranged time, the Company shall reschedule the service establishment to the satsfaction
of both parties.

{4} hours during normail working hours unless another time frame is mutually acceptable to the
Company and its customer

Service establishments shall be made only by qualified Company service personnel of parsons

acceptable to the Company and the Company needs only to instali or read a meter or tumn the
servica on.

ISSUED

EFFECTIVE

ISSUED BY

MONTH DAY  YEAR MONTH DAY YEAR

Ray L. Jones, P.E General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City. Arizona 85351

ADDRESS OF OFFICER
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1
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8 SERVICE LINES

An applicant for service shall be responsible for the cost of instailing atl piping up 10 the meter

An appiicant for service shali pay 10 the Company as a refundable agvance in ad of construction
8 sum for each meter and service ine unless the sum has alreadly been advanced as part of a
main extension agreement.

Except where the refundable advances in aid of construction for meters and service ines have
been included n refuncable advances n aid of construction for main extensons and thus are
refundable pursuant 10 main extensions contracts approved by the Commission. each advance n
-8id of construction for a service line or meter shall be repaig by the Company by an annuai creds
of one-tenth of the amount received. said credit 10 be apphied upon the water bill rendered in
November of each year unti fully pawd. for each service kne and meter for which the advance was
‘made. and sad credd o commence i the month of November for all such advances recewed

duning the preceding calendar year

Where the service 18 being provided for the first ime, the customer shall prowide and mamntain a
private cutolf valve within 18 inches of the meter on the customer's Side of the meter. and the
Company shali provide 3 hke vaive on the Company's side of such meter

The Company may install 1s meter at the property ine or, at the Company’s option. on the
customer's property in a location mutually agreed upon

Where the meter Or service iine location on a customer's premises § changed at the request of
the customer or due 10 alterations on the customer's premises, the customer shall provide and
have installed at his expense in accordance with Company specifications, alt piping necessary for
reiocating the meter, and the Company may charge the actual cost of moving the meter or service
ing.

The customer's piping must be instatied in such a manner as 10 prevent cross-connechion or
backfiow.

ISSUED

EFFECTIVE

ISSUED BY

MONTH DAY  YEAR MONTH DAY

Ray L. Jones PE General Manager
NAME OF OFFICER " TiITLE

15626 North Del Webb Boulevard, Sun City. Arizona 85351

c'rgﬁﬁ’ ~§’ Decision No

ADDRESS OF OFFICER
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Water Service
8 The Company sha!! retain the right 1o specily the location and size of any meter setling or service

y

1

connection

C. CUSTOMER PROVIDED EQUIPMENT, SAFETY AND OPERATION

Each customaer shall be responsible for maintaining all equipment and facilities used for Company
services iocated on his side of the meter in safe operating condition.

o. EASEMENTS AND RIGHTS-OF-WAY

- Each customer shall grant adequate easements and nghts-of-way satistactory to the Company 1o
- ensure thal customer's proper service connection. Failure on the pant of the customer 1o grant

adequate easements and rights-of-way shall be grounds for the Company to refuse service

When the Company discovers that a customer or his agent is performing work or has construcled
facilities adjacent to of within an easement or nght-of-way and such work, construction or facity
poses a hazard or is in violation of federal, state or local laws, ordinances, statules. rules or
regulations, or significantly interferes with the Company’s access to equipment, the Company
shall notify the customer or his agent and shall take whatever actions are nmssaty to elrminate
the hazard. obstruction or violation at the customer's expense.

i itis necessary for the Company 1o excavate in an easement or right-of-way to extend or repar
water facilites, the Company will not be responsible for the cost to repiace or repair landscaping.
fences, trees; shrubs, structures, etc. placed within the easement or right-of-way.

The Company shall at all times have the right of safe ingress and egress from the customer's
premises at all reasonable hours for any purpose reasonably connected with the Company's
property used in fumnishing service

ISSUED

EFFECTIVE

ISSUED 8Y

MONTH DAY _ YEAR MONTH DAY YEAR

Ray L Jones PE. General Manager
““‘““‘Jm"‘o?““‘w' FFICER TITLE

15626 North Dal Webb Boulevard, Sun City, Arizona 85351

ADDRESS OF OFFICER

crmrs -5 Decision No
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Citizens Waler Services Company CANCELING » SHEET NO
of Arizona
{NAN ANY)
Villages at Desert Hills. Maricopa County, Arizona
{NAME OF CiTY)
AR L . ’ e
Water Service
RULENO.§
MAIN EXTENSION AGREEMENTS

A.  EXTENSIONS OF MAINS AND SERVICES; ADVANCES IN AID OF CONSTRUCTION

1. The Company will supply services for temporary purposes, provided that the Company has water
~ available in excess of the Company's regular needs. and provided the Company has avaiiable
- material and equipment necessary 1o supply said service. Each applicant for such service must
pay in advance, to the Company, the Company’s estimate of the cost of labor and materials, less
saivage value on removal, for instaliing and removing such service

2 Anapghicant for the extension of mains shall be required to pay the Company, as a refundable
T advance in aid of construction, before construction is commenced, the estimated reasonable cost
of all mains, distribution mains and service mains, including all valves, fittings. meters, other costs
and reasonable overheads

2 Upon request by a potential applicant for a main extension. the Company shail prapare.
without chargs. a preliminary sketch and rough estimates of the cost of installation to be

paid by said applicant.

b Any appiicant tor a main extension requesting the Company to prepare detased pians,
specifications, or cost estimates may be required (o deposit with the Company an amount
equal {o the estimated cost of preperation. The Company shall, upon request. make
available within forty-five (45) days after receipt of the deposit referred to above, such
plans, specifications. or cost estimates of the proposed main extension. Where the
applicant accepts the plans and the Company proceeds with construction of the
extension, the deposit shall be credited to the cost of construction; otherwise the deposit
shalt be nonrefundable. If the extension is to include oversizing of faciiities 1o be done at
the Company's expense, appropriate details shall be set forth in the plans, specification

ISSUED _ EFFECTIVE _ _ ~
MONTH DAY  YEAR MONTH DAY YEAR
iSSUED BY : Ray L Jones, PE Genergl Manager
: NAME OF OFFICER TITLE
15626 North Det Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER

cmzans S oo
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Citizens Water Services Company  CANCELING ' SHEET NO
of Arzona
{NAME OF COMPANY]
Vitiages at Desert Hills. Maricopa County. Arizona
{NAME OF CiTY)

Water Service

& In the event that additonal facdies are required {0 provide Of sustain pressure, slorage
ot water supply for the new service or services requested. of for existing cuslomers as a
consequence of the extension of service. and the cost of the additional facites 15
disproportionate 10 anticipated revenues 1o be derived from the fulure customers the
estimated reasonable cost of such additional facilities may be incluged in refundabie
advances m aid of construction to be paid to the Company

3 Refunds of advances shall be made in accord with the following method the Company shall each
year pay to the party making an advance under a main extension agreement, or that party's
assigns or other SUCCEssOrs in interest where the Company has receved notie and evidence of
such assignment ot succession, an amount equal 10 ten per centum {10%) of the total gross
annual revenue, lBss any §ross recepls or sales taxes and amounts payable 10 any munCipaiities
or others for reatment andfor ransmussion of water from each bonafide customer whose service
is connected directly 10 main or extension mains covered by the mamn éxtension agreement
Refunds shail not be made for any period alter the expiration of ten (10} years from the date of the
advance Refunds shall be made by the Company on or before the 31% day of August of eath
year, covenng any refunds owing from water revenues received during the preceding July 1V o
June 30" period A balanve remaiming at the end of the ten-year period shall become non-
refundable, and the balance not refunded shall be entered as a contribution in aud of construction
in the accounts of the Company

4 Tre aggregate refunds shall in no event exceed the total of the refundable advances in aig of
consttuction. No interest shall be pad by the Company on any amount adgvanced The Company
shail make no refunds from any revenues recewved from any mains or mains. other than customer
service mains, leading up to or taking off from the particular main extension covered by the
agreement

5 The Company may. upon approval by the Commission, terminate its obligation 10 refund a
percentage of gross revenues from a main extension by accord and satisfaction of #s obligatons
under the man extension agreement.

ISSUED N ___ EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15626 Nonth Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER

Crrmzens § Decision No
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of Arizona '

TTTINAME OF COMPANY)

Villages at Desert Hills. Maricopa County, Arizona
{NAME OF CITY)

: — ——
Water Service
g i ‘M

R 8 Al agt«menzs enterad into shalt be evidenced by a written agreement, and signed by the
o Company and all parties advancing the funds for advances in aid, or the duly authorized agents of
each.

7 The size. type and quality of materiais of the system, installed location in the ground, and the
. manner of installation, shall be specified by the Company. and shali accord with the requirements
of the Commussion or other public agencies having authority therein. The Company may inistall
main extensions of any diameter meeting the requirements of the Commission or any other public
i agencies having authority over the construction and operation of the water system

8 All maing. valves, fittings. wells, meters. tanks, and other facilities instalied shall be the sole
property of the Company. and parties making advances in aid of construction shall have no right
titie or inlerest in any such facilities.

] The Company. upon written request, shall furnish to any party seeking to enter into a main
extension agreement a schedule of the proposed reasonable contract price for such extension of
mains, or other facilities. Such schedule shall show a breakdown of the contract prices of
materials and costs of instailation.  Different sizes and types of mains shall be separately stated
Vaives. meters. and fittings shall be separately stated or listed as a percentage of totai cost Al
advances shail be made without provision for profit to the Company but shail inciude reasonable
overheads.

10 The Company shall schedule within reason. new requests for main extension agreements, and for
~ service under main extension agreaments, promptly and in the order received

11 it an applicant for service seeking to enter into a main extension agreement deems the contract
price or the time of performance o be unreasonable, he may solicit bids from bonded contractors,
provided that all bids shall be submitted by the bid date stipulated by the Company i a lower bid
is obtained, or if a bid is oblained at an equal price and with a more appropriate time of
performance, and if such bid contemnplates total conformity with the Company’s requirements and
specifications, the Company shall be required to meet the terms and conditions of the bid
proffered, or to enter into a construction contract with the contractor proffering such bid

ISSUED EFFECTIVE

MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY Rg{, L Jones PE . Gcmgt_@g«_\__ager
NAME OF OFFICER TITLE

?5626 North Del Webb Boulevard, Sun City, Anizona 85351
ADDRESS OF OFFICER
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Citizens Water Services Company  CANCELING SHEET NO.
of Arizona
{ COMPANY)
Villages at Desert Hills, Meggg 2 County, Arizona
‘ {NAME OF CITY)

Water Service

12 in the case éf disagreement or dispute regarding the application of this ruie or any of its several
provisions, or where the application of this rule works an injustice or undue hardship upon any
party or anticipated party to any agreement hereunder, the party aggneved may refer the matter to
the Comnussion for hearing and decision in accord with the Ruies and Practice and Procedure of

137 Aliagreements shall be filed with and approved by the Utilities Division of the Commission
Where agreements for extension of service are not filed and approved. all advances in aid of
construction shall be immediately due and payable to any person making such an advance

14 No extensions of facilities shall be made without first having received approval of plans and
specificatons of such extensions or instaliations from the Arizona Department of Environrmental
Qualdy or its designated agent. A copy of such written approval shall then be filed with the
Utilities Division of the Arizona Corporation Commission.

B.  WRITTEN AGREEMENT REQUIREMENTS

1 Each main extension agreement shall include the following information

a Name and address of applicant(s)

b Proposed service address of location.

¢ Description of requested service

d Description and sketch of the requested line extension

e itemized cost estimate to include materials. labor, and other costs as necessary
{ Payment terms

g A clear and concise explanation of any refunding provisions, if applcable

h. CWWS estimated start date and completion date for construction of the man

extension.
ISSUED - . __ EFFECTIVE _
MONTH - DAY YEAR MONTH DAY YEAR
ISSUED BY Rey L Jones, PE General Manager
NAME OF OFFICER TITLE

18626 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER
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Water Service

b 2 Each applicant shall be provided with a copy of the written main extension ag:emﬂt

C. FINAL COST

1 ~ In the event the actual cost is less than the estimated cost, the Company will refund the excess to
the customer within 30 days after completion of the provision of the service or after the
Company’s receipt of invoices, timesheets or other related documents, whichever is iater

S b B

Z in the event the actual cost is more than the estimated cost, the Company will bilt the customer for
the amount due within 30 days after completion of the provision of the service or after the
Company’s receipt of invoices, timesheets or other related documents, whichever is later.
However, # the actual cost is more than five percent (5%) greater than the total amount paid. the
apphtant will only be required to pay five parcent (5%) more than the 1olal amount paid. unless the
Company can demonstrate that the increased costs were beyond its control and could not be
foreseen at the time the estimate for the total amount paid was made  The amount so billed will
be due and payable 30 days after the invoice date

HSSUED EFFECTIVE

MONTH DAY  YEAR MONTH DAY YEAR
ISSUED 8Y Ray L Jones PE. Generai Manager
"' sm!! ?or-* OFFICER TITLE
15626 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER
ﬂ%@“‘? ) Decision No.
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RULENO. 6
PROVISION OF SERVICE

A COMPANY RESPONSIBILITY

1. The Company shall be responsible for providing potable water 1o the customer's point of delwvery

3 The Company may, at its option, refuse service unbi the customer has obtained all required
permits and/or inspections indicating that the customer’s facilities comply with local construction
and safety standards.

8. CUSTOMER RESPONSIBILITY
1 Each customer shail be responsible for maintaining all facilities on the customer’s side of the point

of delivery in safe and efficient manner and in accordance with the rules of the Arizona
Dapartment of Environmental Quatity, and the prescribed specifications of the Company

2 Each customer shall be responsible for safeguarding all Company property instailed in or on the
customers premises for the purpose of supplying water to that customer

3 Each customer shall exercise ali reasonable care to prevent ioss or damage to Company
. property, excluding ordinary wear and tear. The customer shall be responsibie for loss of or
damage to Company property on the customer's premises arising from neglect, carelessness. or
misuse and shall reimburse the Company for the cost of necessary repairs and replacements

4 Each customer shall be responsible for payment for any equipment damage resulting from
unauthorized breaking of seals, ‘interfan’m, tampering, or bypassing the Company meter

L The customer shall be respensible for notifying the Company of any failure dentified in the

Company's squipment.
ISSUED N ) EFFECTIVE _ 3 3
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY _RayL Jones, PE General Manager
NAME OF OFFICER TITLE

15628 North Dei Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER
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(NAME OF COMPANY)
Villages at Desert Hills. Maricopa County. Arizona
(NAME OF C%TY}

Water Service

6 Water turnished by the Company shall be used only on the customer's premises and shali not be
resold or provided to any other person. During critical water conditions, as determined by the
Commission, the customer shait use water only for those purposes specified by the Commission
Disregard of this rule shal be sufficient cause for refusal or discontinuance of service

7 The customer agrees, when accepting service, that no one except Company employees of
persons authorized by the Company shall be allowed 10 operate, remove of mpme any Company
owned equipmaent installed on customer's property.

kS 8 No person, except an empioyee or persons acting on behalf of the Company shall alter. remove of
make any connaction 1o the Company’s meter of service equipment

g No meter seal may be broken or removed by anyone other than an employee acting on behalf of
the Company. However, the Company may give its prior consent 10 break the seal by an
approved plumber employed by a customar when deemed necessary by the Company

10 The customer will be held responsible for any broken seais, 1ampering. or inteffering with the
Company's meter(s} or any other Company owned equipment installed on the customer's
premises. In casas of tampering with meter installations, interfering with the proper working
thereof, or any such tampering, interfering, theft. or service diversion, including the faisficanon ot
customar's meter readings, that customer shall be subject to immediate discontinuance of service
The Company shall be entitied 1o coliect from the current customer under the approprale rate for
all consumption not recorded on the meter a8 the result of such tampering. or other theft of
service, and also any additional security deposils as well as all expenses incurreéd by the
Company for property damages. investigation of the dlegal act, and ail legal expenses and court
costs if necessary,

11 The customer will be held iiable for any loss or damage occasioned or caused by the customer's
negligence, want of proper care or wrongful act or omission on the part of any customer's agents
employees, licensees, or conlractors

ISSUED - - __ EFFECTIVE
MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones. PE_ General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER
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Cizens Water Services Company CANCELING SHEET NO
of Arizana

T INAME OF COMPANY)

Villages at Desert Hills, Maricopa County. Arizona
{NAME OF CITY)

atar Service

c. CONTINUITY OF SERVICE

4 The Company shall make reasonable efforts 10 supply a satisfactory and continuous level of
sefvice However, the Company shall not be responsible for any damage or claim of damage
attributable to any interruption or discontinuation of service resulting from:

&  Any cause against which the Company could not have reasonably foreseen or made
provision for, e, force maieure.

b intentionai service interruphions 10 make repairs or perform routine maintenance
‘¢ Curtaitment

D. SERVICE INTERRUPTIONS
1 The Commy shail make reasonable efforts to rumbhsh service within the shortes! possible
time when service interruptions ocgur

2  The Company shall make reasonabie provision 10 meet emergencies resulting from faiure of
sefvice. and shall issue instructions to its employees covering procedures to be followed in the
event of emergency in order 10 prevent or mitigate interruption of impairment of service

3 inthe eventof a national emergency or local disaster resuiting in disruption of normal service. the
Company may. in the public interest, interrupt service to other customers o provide necessary
service 1o civil defense or other emergency service agencies on a temporary basis until normal
service (0 these agencies can be restored.

ISSUED _ EFFECTIVE . . .
MONTH DAV VEAR WONTH DAY VEAR

1ISSUED BY % L Jones PE General Manager
E OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351
' ADDRESS OF OFFICER

Crrens S o No
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Citizens Water Services Company  CANCELING SHEET NO
of Arizone

“(NAME OF COMPANY)

Villages at Desert Hills, Maricopa County. Arizona
(NAME OF CITY)

Water Service

4 When the Company plans to interrupt service for more than four (4) hours to perform necessary
repairs Or maintenance the Company shall attempt to inform affected customers at least 24 hours
in advance of the scheduled date and estimated duration of the service interruption Such repars
shall be completed in the shortest possible time to minimize the inconvenience o the customers

5 The Commigsion shali be notified of interruptions in service affacting the entire system or any
major division thereol The interruption of service and cause shall be reported within four (4)
hours after the responsible representative of the Company becomes aware of said interruption. by
telephone to the Commission, and followed by a written report to the Commission

{E. MINIMUM DELIVERY PRESSURE

1 The Company shall maintain a3 minimum standard delivery pressure of 20 pounds per square inch
gauge (PSIG) at the customer's meter or point of delivery.

F.  CONSTRUCTION STANDARDS

1 The Company shall construct or cause to be constructed all facilities in accordance with the
‘ guidelines established by the Arizona Department of Environmental Quality or its successors. any
other governmental agency having junsdiction thereof, and the Company. Phase construction s

acceptable.

16. ELECTION OF RATE SCHEDULES

1 The Company shail use its best efforts to select the most favorable rate for which the customer is
eligible based on available data at the time of application. The Company shall use its best efforts
for nolifying the customer of the most favorable rate schedule if the class has changed after initial
application, and shall not be required to refund the difference in charge under different rate
schedules. Upon written apptication of any material changes in the customer installation. the
Company will assist in determining if a change in rate schedule is desirable.

ISSUED - EFFECTIVE _ )
MONTH DAY  VEAR MONTH DAY VEAR

ISSUED BY Ray L Jones. PE. ’ General Manager
T "““m‘-: E OF OFFICER TITLE :
15626 North Del Webb Boulevard. Sun City, Arizona 85351
ADDRESS OF OFFICER

Crans S sion No




ACC. SHEET NO. 31

Citizens Water Services Company  CANCELING

of Anzons
(NAME PANY)
Vilages st Desent Hills. Ma County, Arizona
(NAME OF CiTY)
i : Water Service
iy RULE NO. 7
METER READING
y - FREQUENCY

1 Eachm:maabermmonwyorasc!ontomesamdaya!mhmnthaspmcbcabte
: uniess otherwise approved by the commission.

;. - MEASURE OF SERVICE
1 Al water delivered by the Company shall be billed upon the basis of metered volume sales.
except that the Company may, at its oplion, provide a fixed charge for the foliowing

2. Temporary service where the water use can be readily estimated
b Public and private fire protection service.

¢ Water used for street sprinkiing and sewer flushing, when provided for by contract between
the Company and the municipality or other local governmental authority.

~d. Other fixed charge schedules as shall be submitted to and approved by the Commission

2 When there is more than one meter at a location, the metering equipment shail be so tagged or
plainly marked as to indicate the facilities being metered.

ISSUED ) EFFECTIVE _ )
MONTH DAY  VEAR MONTH DAY YEAR
ISSUED BY Ray L Jones. PE General Manager
NAME OF OFFICER TITLE

156826 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER

crzans T on No.




ACC SHEET NO

Citizens Waler Services Compary  CANCELING SHEET NO
of Arizona '
(NAME OF COMPANY)

Viliages at Desert Hills. Mancopa County. Anzona
{NAME OF CITY)

Water Service

lc.  CUSTOMER REQUESTED REREADS

-1 The Company shall at the request of the customer reread that customer's meter within ten (10)
working days alter such request by the customer.

2 Any rereads shall be charged 10 he customer at the rate on file and approved by the Commussion,
provided that the onginal reading was not in error  Adjustment for reasonable usage since the
onginal reading was laken shall be considered when determining the original reading

3 When the onginal reading 15 found 1o be in error, the reread shall be al no charge 10 the customer
given adjustment for reasonable usage since the onginal reading was taken

D. ACCESS TO CUSTOMER PREMISES
1 The Company shall at all imes have the night of safe ingress o and egress from the customer's
premises at all reasonable hours for any purpose reasonably connecled with the Company's
property used in furnigshing service and the exercise of any and all nghts secured 10 4 by law o
thase tules
;E* METER TESTING AND MAINTENANCE PROGRAM

1 The Company shall estabiish a regular program of meter testing taking into account the foliowing
factors

] Size of meter
b Age of Meter
c Consumption

) Characlenstics of water

ISSUED ~ ~ EFFECTIVE }
MONTH DAY YEAR MONTH DAY YEAR
ISSUED 8Y RayL Jones PE General Manager
NAME OF OFFICER TITLE

15626 North De! Webb Boulevard, Sun City, Anzona 85351
ADDRESS OF OFFICER

crmizens ‘§ Decision No




| ACC. SHEET NO 33
Citizens Water Services Company  CANCELING SHEET NO.

Vitiages st Desert Hil's. Maricopa County, Arizona
(NAME “@F I )

Water Service | |
Ly '
3 F.  CUSTOMER REQUESTED METER TESTS
@ , 4 The Company shall test a meter upon customer request, and shall be authorized to charge the
customer for such meter test according to the tariff on file and approved by the Commission
i However, if the meter is found to over or under register by more than three percent (3%;). no
| metar tesung fee will be charged o the customer
_
ISSUED _ EFFECTIVE _ _ -
MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY L. Jones PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard. Sun City, Arizona 85351
ADDRESS OF OFFICER

et T gcigon No
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Citizens Water Services Company  CANCELING SHEET NO

- (NAME OF COMPANY)

1

of Arizona

Villages at Desert Hills. Maricopa County, Arizona
{NAME OF CITY)

I AN -
l. Water Service
RULENO. 8
BILLING AND COLLECTION

A, FREQUENCY AND ESTIMATED BILLS

The Company shall bil monthiy for services rendered. Meter readings shali be scheduled for
parings of not less than 25 days or more than 35 days, unless otherwise approved by the
Commission. :

if the Company is unable to read the meter on a scheduled meter read date. ¢ will estimate the
consumption for the hilling period giving consuderation to the following factors when applicable

a The customer's usage during the same month of the previous year
. The amount of usage during the preceding month.

After the second consecutive manth of estimating the customer's bill for reasons other than
severe weather or standard billings practice as approved by the Comnussion, the Company will

. attempt to secure an accurate reading of the meter.

Failure on the part of the customer {0 comply with a reasonable Mues% by the Company for
access 1o s meter may lead o the termination of service

Estimated bilis will be issued only under the following conditions:

&  Fadure of a customer who reads his own meter to deliver hus meter reading card to the

~ Company in accordance with the requirements of the Company's billing cycie
b Severe weather condibions which prevent the Company from reading the meter

3 Circumstances that make it dangerous of impossibie to read the meter, i e locked gales,
biocked meters, vicious or dangerous animals, elc.

ISSUED

EFFECTIVE

MONTH DAY  YEAR MONTH DAY YEAR

ISSUED BY % L Jones PE General Manager
OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351

ADDRESS OF OFFICER

cnzews o sionNo.
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Citizens Water Services Company  CANCELING SHEET NO
. of Argona
TTTT(NAME OF COMPANY)

Viliages at Desert Hilis. Maricopa County, Arizona
{NAME OF CITY)

Water Service

d  Other billing cycles as approved by order of the Commission

L [Each bill based on estimated usage will indicate that it is an estimated bill

8. COMBINING METERS, MINIMUM BILL INFORMATION

1 Each meter at a custormer's premises will be considered separately for billing purposes. and the
readings of two or more meters will not be combined.

2 Each bill for residential service will contain the following minimum information
a  Date and meter reading at the end of the actual or estimated bidiing period
b Previous month's actual or estimated meter reading and date
¢ Baiing usage,.

4 Company teiephone number

e  Customers name

f Service account number.

g Amount due and terms of payment

h Past due amount where appropniate,

1 Adjustment factor, whare applicable.

i Privilage, sales or use tax, or any regulatory assessment applicable
k _ Other approved tariff charges.

ISSUED _ EFFECTIVE .
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Anizona 85351
ADDRESS OF ﬁFlCER

comzans S mcisioaNoA




= ACC. SHEET NO 36
Ciizens Water Services Company  CANCELING SHEET NO
Anzona ‘

03 9‘ e
{NAME OF COMPANY)
Villages at Desert Hills. M?& County, Arizona
(NAME OF CiTY)

Water Service

C. BILLING TERMS

1. All bills for services are due and payable when rendered. Al bills not paid within fifteen (15) days
shall be considered delinquent

2 ' For purposes of this rule. the dale a bill is rendered may be evidenced by

o s, g
B I

8  The postmark date

b The mailing date
3 Al gelinquent bills shall be subject to the provisions of the Company’s termination procedures
a All payments miibémademmmm to the office of the Company

D. APPLICABLE TARIFFS, PREPAYMENT, FAILURE TO RSCENE, COMMENCEMENT DATE, TAXES

4 Each customer shall be billed under the applicable tariff indicated in the customer's apphication for

s The Oompmy shail make provisions for advance payment for services
3 Fadure 10 receive bills or notices which have been properly placed in the United States mai shail
not preven! such bills from becoming delinquent nor relieve the customer of his obligations
therein

4 Charges for service commence when the service is instalied and connection made. whether used
or not.

s in addition 10 the collection of regular rates. the Company may collect from its customers a
proportionate share of any prvilege, sales or use tax, or other imposts based on the gross

revenues received by the Company
ISSUED o _ EFFECTIVE . L
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351

., ADDRESS OF OFFICER




ACC SHEET NO 37

Citizens Water Services Company  CANCELING ' ~ SHEETNO
‘ of Arizona
(NAME OF COMPANY)

Viliages at Desert Hilis, &gg_t% County. Arizona
{NAME OF CITY)

Water Service

E.  METER ERROR CORRECTIONS

% 1 if any meter after testing is found to be more than three percent (3%) in error. either fast or slow.
i proper correction between three percent (3%) and the amount of the error shall be made of
previous readings, and adjusted bills shall be rendered according to the following terms:

i "a  Forthe period of three (3) months immediately preceding the removal of such meter from
' service for test or from the time the meter was in service since iast tested, but not
exceeding three (3} months since the meter shall have been shown 10 be in error by such
test, or

b From the Gate the error occurred, if the date of the cause ¢an be definitely fixed

2 No atjustrment shall be made by the Company except 1o the customer last served by the meter
tested.

F. INSUFFICIENT FUNDS (NSF) CHECKS

1 The Company shall be atiowed 10 recover 3 fee, as approved by the Commission, for each
instance where the customer tenders paymant for service with an nsufficient funds check. and
require a secunity deposi equal to that prescribed in Section B, provision 7 of Rule No. 2

2 When the Company is notified by the customer's bank that there are insufficient funds to cover the
check tendered for service, the Company may require the customer to make payment in cash,
money order, certified check, or other means which guaraniee the customer’s payment to the

Company

3 A customer who tenders an insufficient funds check shali in no way be relieved of the obligation to
' render payment to the Company under the original terms of the bill nor defer the Company's
provision for termination of service for nonpayment of bills

4 No personal checks will be accepled if two (2) NSF checks have been received by the Company
within a twelve-month period in payment of any billing.

ISSUED _ EFFECTIVE - | )
"MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY L Jones PE. General Manager
NAME OF OFFICER TITLE
15626 North Del Webb Boulevard, Sun Cily, Arizona 85351
ADDRESS OF OFFICER

2ot - peciion No




ACC ~ SHEETNO. a8

Citizens Water Services Company  CANCELING SHEET NO.
, of Arizona —
" (NAME OF COMPANY)

Viliages at Desert Hills, Maricopa County. Arizona
(NAME OF CITY)

Water Service

G.  DEFERRED PAYMENT PLAN

1 The Company niay, prior 1o termination, offer 10 qualifying residential customers a deferred
payment plan for the customer to retire unpaid bills for service.

2 ‘Each deferred payment agreement, entered into in writing by the customer and the Company. due
to the customer's inability to pay an cutstanding bill in full shall provide that service will not be
discontinued it :

a  Customer agrees lo pay a reasonable amount of the outstanding bill at the ume the
parties enter into the deferred payment plan.

b Customer agrees to pay all future bills for service in accordance with the billing and
collection tariffs of the Company.

¢ Customer agrees 1o pay a reasonabile portion of the remaining outstanding balance in
instaiiments over g period not 1o exceed six (6} months

3 Forthe purpose of determining a reasonabie instaliment payment schedule under these ruies, the
' Company and the cusiomer shall give consideration 0 the following conditions

a Size of the delinquent account.

b Customer's abilty to pay.

¢ Customer's payment tustory.

Length of time that the debt has been outstanding.

o

e Curcumstances which resuited in the debt being oulstanding

f Any other relevant tactors refated to the circumstances of the customer

T——— -
ISSUED N EFFECTIVE . )
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones, PE General Manager
NAME OF OFFICER TITLE
15626 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER

cmzes - o sionNo.




ACC SHEET NO 39

Citizens Water Services Company  CANCELING SHEET NO
of Arizona .

(NAME OF COMPANY)

Viliages at Desert Hills. Maricopa County, Arizona
{NAME OF CITY)

Water Service

4 Any customer who desires (o enter into a deferred payment agreement shall establish such
agreement prior to the Company's scheduled termination date for nonpayment of bills Customers
failure 10 execute a deferred payment agreement prior 10 the scheduled termination date shall not
prevent the Company from terminating service for nonpayment.

5 Deferred payment agreements shall be in writing and signed by the customer and an authorized
. Company representative.

& A deferred payment agreement may inciude a finance charge as approved by the Commission in
a tariff proceeding.

7 it 3 customer has not fulfilled the terms of a deferred payment agreement. the Company shall
have the nght to disconnect service pursuant to the Company's termination of service rules and.
unger such circumstances. it shalf not be required to offer subsequent negotiation of a deferred
payment agresment prior to termination.

H. LATE PAYMENT PENALTY

1 Tnhe Company may include in its taniffs a fate payment penalty which may be applied 1o delinquent
bills

2. The amount of the late payment penalty shall be indicated upon the customer's bill when rendered
by the Company

3 in the absence of an approved tanif, the amount of the late payment penaity shall not exceed
1%% per month of the delinquent bill, applied on a monthly basis

L CHANGE OF OCCUPANCY

1 Not less than three (3} working days advance notice must be given in person. in writing. or by
telephone st the Company office to discontinue service of to change occupancy

2 The outgoing party shall be responsible for all utility services provided and/or consumed up 10
and incluging the scheduled turn off date.

ISSUED _ EFFECTIVE » -
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER

D e




, o __ACC. SHEET NO. 40
Ciizens Water Services Company  CANCELING SHEET NO.

) of Arizona
{W. € OF COMPANY)
Viliages at Desert Hilis, Maricopa County, Arizona
‘ (NAME OF CITY)
Water Service
I BN CSg
RULENO. 9
TERMINATION OF SERVICE

A NONPERMISSIBLE TERMINATION OF SERVICE

] The Company may not disconnect service for any of the reasons stated below

‘8 Datinquency in payment for services rendered to a prior customer at the premuses where
service is being provided, except in the instance where the pnor customer continues 10
reside on the premises '

b Fadure of the customer 1o pay for services or equipment which are not regulated by the
Commission

€. ‘Nonpayment of a bl related to another class of water service

d. Failure 1o pay for a bill 1o correct 8 previous underbilling due (o a billing error, inaccurate

meter reading or meter failure, if the customer and Company agree in writing to payment
terms over a reasonable penod of ime

e Disputed bills where the customer has complied with the Commussion’s rules and
reguiations

8.  TERMINATION OF SERVICE WITHOUT NOTICE

1 Company service may be disconnected without advance written notice under the foliowing
conditions.

2 The existence of an obvious hazard to the safety or health of the consumer. the general
population, Company parsonnel or faciiities.

b. The Company has evidence of meter tampering or fraud.
c. Unauthorized resale or use of ulility services.

ISSUED _ . EFFECTIVE

MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones. PE General Manager
NAME OF OFFICER TITLE

15626 North Del Wabb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER

cmzmvs oS e No
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Citizens Water Services Company  CANCELING SHEET NO
of Arizona
(NAME OF COMPANY;)
Viliages at Desent Hills. Maricopa County. Arizona
{NAME OF CITY)
Water Service
d Failure of 2 customer 1o comply with the curtailment procedures contained in a
Commussion QOrder imposed by Company during supply shortages
2 The Company shall not be required to restore service unlil the condiions which resuited i the
termination have been corrected 1o the satistaction of the Company
3 The Company shall maintain a record of all terminations of service without notice  This record
shalt be maintained for a minimum of one {1) year and shall be available for inspection by the
Commission

c. TERMINATION OF SERVICE WITH NOTICE

1 The Company may disconnert service 10 any customer for any reason stated below. provided the

Company has met the notice requirements established by the Commission

a Customer viclation of any of the Company's tariffs filed with the Commussion andior
viglation of the Commussion's rules and regulations

b Failure of the customer 1o pay a delinquent bill for water service

E Failure to meet or mantain the Company’s credit and deposi requirtements

¢ Failure of the customer 1o provide the Company reasonable access to its equipment and
property. ‘

e Customer breach of a writter: contract for service between the Company and customer

{ When necessary for the Company to comply with an order of any govemnmenta! agency
having such junsdiction

g The Company may terminate water service 10 effect sewer service termination when ¢t
provides both services to the same customer upon the same premises.

2 The Company shall maintain a record of all terminations of service with notice. This record shall
be maintained for one {1) year and be available for Commission nspection

ISSUED . _ EFFECTIVE . . -
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arzona 85351
ADDRESS OF QFFICER
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Citizens Water Services Company  CANCELING SHEET NO
( of Arzona
(NAME OF COMPANY)

Villages at Desert Hills, Maricopa County, Arizona
{NAME OF CITY)

War Service

D. TERMINATION NOTICE REQUIREMENTS

1 The Company shall not terminate service 10 any of s customers withoul providing advance
writien notice 10 the customer of the Company's intent o disconnect service, except under those
conditions specified where advance written nolice is nol required.

2 Such advance written notice shail contain, at a minimum, the following information:
8 The name of the person whose service is {o be terminated and the address where service
1§ being rendered :
b The Commission rule or regulation that was violaled and explanation thereof or the

amourt of the bilf which the customer has failed to pay in accordance with the payment
policy of the Company _ if applicable

¢ The date on or after which sérvice may be terminated.

d A statement advising the customer to contact the Company at a specfic address or
phone nurmber for information regarding any deferred payment or other procedures which
the Company may offer or 10 work out some other mutually agreeable solubion 10 avold
terrmngtion of the customer’s service

e A statement advising the customer that the Company’s stated reason for the termnation of
service may be dispuled by contacting the Company at a specified address and phone
number, advising the Company of the dispute and making arrangements 10 discuss the -
cause for terrmination with a responsible amployee of the Company n advance of the
scheduled date of termination.  The responsible employee shall be empowered 10 resolve
the dispute and the Company shail retain the option to terminate service after affording this
opportunity for a meeting and concluding that the reason for termination is just and advising
the customer of his right to file a complaint with the Commussion

ISSUED __ EFFECTIVE

MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15626 North De! Webb Boulevard, Sun City, Arizona 85351

ADDRESS OF OFFICER




Citizens Water Services Company  CANCELING - SHEETNO
TTTTTINAME OF COMPANY)

ACC. SHEET NO. 43

of Arizona

Villages at Desert Hills, Maricopa Counly, Arizona
(NAME OF Ci

I—

Water Service

TIMING OF TERMINATION WITH NOTICE

1 The Company shall be required to gwve at least ten (10) days advance notice priof to termination
date,

2 Such noftice shall be considered to be given to the customer when a copy thereo! 8 et with the
tustomar or posted first class in the United States mail, addressed 1o the customer’s last known
address.

3 i after the period of time allowed by the notice has elapsed and the delinquent account has not
been paid nor arrangements made with the Company for the payment thereof or in the case of a
vidlation of the Company's rules the customer has not satisfied the Company that such vitiation
has ceased, the Company may then terminate service on or after the day specified in the notice
without gmng further notice.

4 Service may only be disconnected in conjunclion with a personal visd 10 the pramises by an
authorized representative of the Company.

6 The Company shall have the right {but not the obligation) to remove any or all of its property

installed on the customer's premises upon the termination of service.

LANDLORDITENANT RULE

i In situstions where service is rendered at an address different from the mailing address of the bill or where
the Company knows that a landlcrd tenant relationship exists and that the landlord is a customer of the
Company, and where the landiord as a customer would otherwise be subject 1o disconnection of service,
the Company may not disconnect service until the following actions have been taken:

. a Where it is feasible to 80 provide service, the Company, after providing notice as required
in thase rujes, shall offer the occupant the opportunity to subscribe for service in tus or
her own name. If the occupant then declines to so subscribe, the Company may
disconnect service pursuant {o the rules.

b The Company shall not attempt to recover from a tenant or condition service to a tenant
with the payment of any outstanding bills or other charges due upon the outstanding
mmtn!mhn@ord

ISSUED | EFFECTIVE

ISSUED BY __Rayt Jones PE Gemr_g%@_ngef

et ooy

MONTH DAY YEAR MONTH DAY

- OFFICER T
15626 North Del Wabb Boulevard, Sun City, Arizona B5351

ADUORESS OF OFFICER
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Citizens Water Services Company  CANCELING SHEET NO.

. of Arizona
(N F COMPANY)
__Viliages at Desert Hills, Maricopa County. Arizona
(NAME OF CITY]

M -

Water Service

RULE NO. 10
ADMINISTRATIVE AND HEARING REQUIREMENTS

A CUSTOMER SERVICE COMPLAINTS

1 The Company shall make full and prompt investigation of all service complaints made by its
customers, either directly or through the Commission.

2. The Company shall respond to the complaint and/or the Commission representative within five (5)
working days as to the status of the Company investigation of the compiaint

! The Company shaii notdy the complainant and /or the Commission representative of the final
disposition of each complaint. Upon request of the complainant or the Commission :
representative, the Company shali report the findings of its investigation in writing.

R The Company shall inform the customer of his right of appeal to the Commission should the
: results of the Company's investigation prove unsatisfactory to the customer.

5 The Company shali keep a record of gl written service complaints received which shall contain. at
& minimum, the following data

a Name and address of complainant.

b Date and nature of the complaint,

¢ Disposition of the complaint

d A copy of any correspondence between the Company, the customer. andfor the
Commission.

This record shall be maintained for a minimum period of one (1) year ang shall be availabie for

inspection by the Commission
ISSUED _ B EFFECTIVE - _
MONTH DAY YEAR MONTH DAY YEAR
ISSUED 8Y Ray L Jones PE General Manager
NAME OF OFFICER THLE

15626 North Del Webb Boulevard. Sun City, Arizona 85351
ADDRESS OF OFFICER

Crmans - o No
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ACC SHEET NO. 45
SK_EET NO

CANCELING

Villages at Desert Hills. Maricopa County, Arizona
{NAME OF CiTY} -

Water Service

RULENO. 11
CROSS-CONNECTION & BACKFLOW

The purpose of this tariff is to protect Citizens Water Services Company of Arizona (Company) water from
the possibility of contamination caused by the backfiow of contaminants that may be present on the
customer's premises by requiring the installation and periodic testing of backflow prevention assemblies
pursuant 1o the provisions of Rule 4.8.7 and R18-4-115 of the Arizona Administrative Code (AAC )

REQUIREMENTS: .
~ In comphiance with these Rules and the Arizona Department of Environmental Quality
- {ADEQ) Rules, specifically Rule 4. 8.7 and A A C. R18-4-115 relating to backfiow prevention.

1 The Company may require a customer to pay for and to have instalied a backmwprevsmaon
assemble  AAC R18-4.115 8 or C applies.

2 A backflow-prevention assembily required 10 be instalied by the customer under paragraph 1 of
this. Rule shall comply with the requiremenis setforthin AAC R18-4-115Dand E

3 Subject to the provisions of Rule § and Rule 9 and in accordance with paragraphs 1 and 7 of this
Rule, the Company may terminate service or may deny service (0 a customer who fails to instati a
MMWW assembly as required by this Rule.

4, mcmm;m any existing customer who is required to install 8 backflow-prevention
- assembly written notice of said requirément. if Rule 9.8.1.a is not applicable, the customer shall
be given thirty (30) days in which to comply with this notice. If the customer can show good cause
2s to why he cannot install the device within thirty (30) days. the Company or Commission Staff
-may suspend this requirement for a reasonable period of time,

ISSUED - _ EFFECTIVE i ,........
MONTH DAY  YEAR “MONTH DAY YEAR
ISSUED BY Ray L Jones, PE. General Manager
| NAME OF TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER

“%“!&’ 9 D‘Ci. sion No
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Citizens Water Services Company  CANCELING SHEET NO
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" (NAME OF COMPANY)

Villages at Desert Hilis, Maricopa County. Anzona
(NAME OF CITY)

.;am Service
00000000 S e R

CROSS-CONNECTION & BACKFLOW (Cont'd)

5 Testing shall be in conformance with the requirements of AA.C. R18-4-115F The Company may
: require the customer to pay 1o have the backfiow-prevention assembly tested as long as the
Company does not require an unreasonable number of tests. The Company may also require the
~ customer 1o pay for repairs 10 a backflow-prevention assembly.

& The customer shall provide the Company with records of instaliation and testing for each
backfow-prevention assembly. these records shall include.

] assermbly identification number and description,
b focation;

[ date(s) of mz{s;

g

description of repairs and recommendations for repairs made by tester; and
2 e testers name and certificale number

7 in the event the backfliow-prevention assembly does not function properly or fails any test. and a

~ hazard as contemplated under Rule 9.b 1 a exists, the Company may terminate service
immediately and without notice. The backflow-prevention assembly shall be repaired or replaced
by the customer and retested before service is restored.

8 in the event the backfiow-prevention assembly does not function properly or fails any test orin
the event that a customer fails 10 comply with the testing requirement, and Rule 9.b 1 a is not
spplicable, the backfiow assembly shall be repaired or replaced within fourteen (14) days of the
initial discovery of the deficiency in the assembly or its function. Failure 1o remedy the deficiency
or dysfunction of the assembly, or failure 10 retest, shall be grounds for termination of water

service in accordance with Rule 9.
{SSUED o . EFFECTIVE _ . -
MONTH DAY YEAR MONTH OAY YEAR
ISSUED BY .g_ng L Jotes PE Seneral Ma
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City. Anzona 85351
ADDRESS OF OFFICER
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